
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 03-10-2026 11:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

04-10-2026 11:00:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Labour And Employment

�वभाग का नाम/Department Name Employees State Insuarnce Corporation

संगठन का नाम/Organisation Name Employees State Insurance Corporation

काया%लय का नाम /Office Name Esic Hospital Kala Amb Himachal Pradesh

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :ms-kalaamb.hp@esic.gov.in 
Buyer Email id: sunil.bodh@esic.gov.in

व'तु (णेी /Item Category Manpower Hiring for Financial Services - Offsite; Chartered
Accountant

अनुबंध अविध /Contract Period  2 Year(s) 1 Day(s)

उ,ह�ं/समान सेवा के  िलए अपे./त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

5 Year (s)

इसी तरह क� सेवाओं का �पछला आव5यक अनुभव है /Past
Experience of Similar Services required

Yes

वष6 के  अनुभव एवं टन%ओवर से एमएसई को छूट  :ा; है /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

'टाट%अप के  िलए अनुभव के  वष6 और टन%ओवर से छूट  :दान
क� गई है / Startup Relaxation for Years Of
Experience and Turnover

Yes | Complete

�व=ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं?या/Bid Number: GEM/2026/B/7955449
@दनांक /Dated: 12-09-2026

�बड द'तावेज़ / Bid Document
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Hया आप िन�वदाकारI Jारा अपलोड @कए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को @दखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव5यक �बड क� सं?या। / Minimum number of
bids required to disable automatic bid
extension

3

@दनI क� सं?या, .जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

5

ऑटो एHसटKशन अिधकतम @कतनी बार @कया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी स@=य @कया/Bid to RA enabled Yes

Uरवस% नीलामी योVयता िनयम/RA Qualification Rule H1-Highest Priced Bid Elimination

�बड का :कार/Type of Bid Two Packet Bid

तकनीक� मूWयांकन के  दौरान तकनीक� 'पYीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

अनुमािनत िन�वदा मूWय (सभी करI स@हत) भारतीय Zपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

60000

मूWयांकन प[ित/Evaluation Method Total value wise evaluation

म\य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आव5यकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank State Bank of India

ईपीबीजी :ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आव5यक अविध (माह) /Duration of ePBG
required (Months).

26
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(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथ_ के प/ मK होनी चा@हए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable. 

लाभाथ_ /Beneficiary : 
MEDICAL SUPERINTENDENT
ESIC HOSPITAL KALA AMB HIMACHAL PRADESH, Employees State Insurance Corporation, Ministry of Labour and
Employment
(Esic Fund Account No 1)

बोली �वभाजन लागू नह�ं @कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सू`म और लघु उbम मूल उपकरण िनमा%ताओं/सेवा :दाता
को खर�द मK :ाथिमकता, य@द उनका मूWय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सू`म और लघु उbम मूल उपकरण िनमा%ता/सेवा :दाता को
खर�द मK :ाथिमकता के िलए �बड क� मा ा का अिधकतम
:ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.
4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
5. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
6. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
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manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

9. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

अितUरd योVयता /आव5यक डेटा/Additional Qualification/Data Required

Pre Bid Detail(s)

मूWय िभ,नता खंड द'तावेज़/Pre-Bid
Date and Time :ी-�बड 'थान/Pre-Bid Venue

21-09-2026 11:00:00 Conference Hall, ESIC Hospital Kala Amb, Distt Sirmour, H.P. 173030

Manpower Hiring For Financial Services - Offsite; Chartered Accountant ( 1 )

तकनीक� �विश�Yयाँ /Technical Specifications

�ववरण/ Specification मूWय/ Values

कोर / Core

Deployment Location Offsite

Type of Professional/Resources required Chartered Accountant

Certifications of Professional/Resources required Chartered Accountant
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Qualification of Professional/Resources required CA

Total Experience of Professionals / Resources (In years) 5 - 7 Years

एडऑन /Addon(s)

�ववरण/ Specification मूWय/ Values

=ेता  Jारा िनधा%Uरत ,यूनतम मूWय/Minimum Floor Price defined by Buyer

=ेता Jारा िनधा%Uरत ,यूनतम मूWय/Minimum Floor Price
defined by Buyer

No

अितUरd �विश�Y द'तावेज़ /Additional Specification Documents

परे�षती/Uरपो@टfग अिधकार� /Consignees/Reporting Officer and Quantity

=.सं./S.N
o.

परे�षती/Uरपो@टfग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of
manpower
deployed

अितUरd आव5यकता
/Additional

Requirement

1 Yogender 173030,ESIC HOSPITAL KALA
AMB HIMACHAL PRADESH 1 Number of Months

: 24

=ेता  Jारा जोड़� गई �बड क� �वशेष शतi/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

4. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
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Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

5. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

ESIC FUND ACC NO. 1
payable at
KALA AMB
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.
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13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा,य िनयम और शतi/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा,य िनयम और शतi/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा,य शत6 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर :ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स/म :ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा @कए जाने
व इसका अनुपालन न करने पर अनुबंध को तlकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध,यवाद/Thank You---
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File No. HP/143/ESICHKALAAMB/Genl-2025                 Date: 24.08.2026 

GeM के माध्यम से ई-निनिदा / E-Tender through GeM 

विषय: ESIC अस्पताल, काला-अंब, विमाचल प्रदेश में GeM एजेंविय  ंके माध्यम ि ेचार्टर्ट अकाउंर्ेंर् की वियुक्ति। 

Sub: Engagement of Chartered Accountant through GeM Agencies at ESIC Hospital, Kala 

Amb, Himachal Pradesh. 

निनकत्सा अधीक्षक , ESIC अस्पताल, काला अंब, GeM के माध्यम से ESIC अस्पताल, काला अंब में 2 िर्षों 

के नलए िार्टर्ट अकाउंर्ेंर् को काम पर रखिे के नलए बोनलयां आमंनित करते हैं, निसे आपसी सहमनत ि 

समाि नियमो,ं शतों और दरो ंपर एक और िर्षट के नलए बढाया िा सकता है। 

Medical Superintendent, E.S.I.C Hospital Kala Amb invites bids through GeM for hiring of 

Chartered Accountant at ESIC Hospital Kala Amb for a period of 02 Years and extendable 

for another one year on same terms and conditions and rates on mutual consent. 

Detail of 

Requirement 

Estimate

d Bid 

Value 

Perform

ance 

Security 

(5%) 

Last date 
and time for 
receiving 

tender 

Bid 

Pre-

Bid 

Mee

ting 

Technical 
bid opening 
date and 

time 

Chartered 

Accountant-

01 

Rs. 
60,000/- 

Rs. 3000/- As per GeM 
Bid 
Document 

As per GeM 
Bid 
Document 

As per GeM 
Bid 
Document 

निनिदा प्रकाशि नतनि / Tender Publish Date: - As per Gem bid documents 

प्री-नबर् मीनरं्ग/ Pre-Bid Meeting: - As per Gem bid documents 

निनिदा प्राप्त करिे की अंनतम नतनि / Last date for receiving tender: - As per GeM Bid Document 

निनिदा खुलिे की नतनि / Tender opening date:- As per GeM Bid Document   

इचु्छक बोलीदाता GeM पर निनदटष्ट अंनतम नतनि या उससे पहले www.gem.gov.in पर अपिी बोली िमा कर सकते 

हैं, साि ही अपिी बोली के समिटि में आिश्यक दस्तािेिो,ं प्रमाणपिो ंआनद की निनधित हस्ताक्षररत सै्कि की गई 



प्रनतयां भी संलग्न करें । तकिीकी बोनलयां GeM पर निनदटष्ट नतनि को ESIC अस्पताल काला अंब, नहमािल प्रदेश में 

ऑिलाइि खोली िाएंगी। 

The interested bidders may submit the bid at www.gem.gov.in along with duly signed 

scanned copies of required documents, certificates etc. in support of their bid on or before 

last date specified on GeM. The technical bids will be opened online on date specified on 

GeM at ESIC Hospital Kala Amb, Himachal Pradesh. 

 

यनद आिेदक द्वारा दी गई कोई भी िािकारी नकसी भी स्तर पर गलत पाई िाती है, तो बोली तुरंत रद्द कर दी िाएगी 

और बयािा रानश िब्त कर ली िाएगी। आिेदक को बोली प्रनिया से प्रनतबंनधत नकया िा सकता है। केिल सभी प्रकार 

से पूणट बोनलयो ंपर ही मूल्ांकि के नलए नििार नकया िाएगा। 

If any information furnished by the applicant is found to be false at any stage, the bid shall 

be cancelled forthwith and earnest money will be forfeited. The applicant shall be liable 

to be debarred from bid process. Only bids complete in all respect will be considered for 

evaluation. 

 

निनिदा में नकसी भी संशोधि की सूििा केिल GeM/Esic hospital kala amb/www.esic.gov.in  के िेबसाईर् के 

माध्यम से दी िाएगी। ESIC अस्पताल, काला अंब, नहमािल प्रदेश, नबिा कोई कारण बताए नकसी भी या सभी निनिदाओ ं

को अस्वीकार करिे का अनधकार सुरनक्षत रखता है। 

Any corrigendum to the bid will be notified through GeM/Esic hospital kala amb/www.esic.gov.in 

website only. ESIC Hospital, K a l a  A m b , Himachal Pradesh, reserves the right to reject any or 

all bids without assigning any reason. 

 

 

दददददद/Date:        Medical 

Superintendent 

 

 

 

 

 

http://www.gem.gov.in/
http://www.esic.gov.in/


BID NOTICE (THROUGH GeM) FOR ENGAGEMENT OF CHARTERED ACCOUNTANT 

Bid has been invited on GeM under two bid system (Technical & Financial bid) for 

engagement of one Chartered Accountant for ESIC Hospital, Kala Amb, Himachal Pradesh. 

The contract is for a period of 02 years extendable for another one year on same terms 

and conditions and rates on the basis of satisfactory work performance on mutual 

agreement. 

A. Instructions for Bidders. 
The bid documents are available on website www.esic.gov.in, kalaambhospital.esic.gov.in 

and on gem.gov.in. Bidders are advised to follow the instructions provided in the bid 

documents for submission of online bid at GeM Portal only. 

Bids must be submitted through GeM only. 

1. Incomplete bids are liable for rejection. ESIC reserves the right to reject any bid without 

assigning any reason. 

2. The successful bidders will have to deposit performance security of the estimated cost 

in ESI Fund A/c No.1, payable at Kala Amb which shall remain valid up to 26 months as per 

GeM bid. 

3. All the documents shall be signed by the authorized signatory of the bidder. A 

certificate of authorization to authorize the signatory to sign the bid document. 

4. No interest shall be paid on the Earnest Money Deposit and the Performance 

Guarantee, deposited by the bidder. 

5. ESIC reserves the right for accepting the whole or any part of the bid without assigning 

any reason to the bidder. 

6. Rates quoted should be in Indian Currency and should be inclusive of all charges 

including service charges, GST etc. as applicable. Any ambiguous quote on this account 

shall render the bid liable to be rejected. Bid not complete in all respect are liable to be 

rejected. 

7. The competent Authority reserves the right to withdraw/relax any of the terms and 

conditions laid down in this bid. 

8. Bids shall remain valid up to 180 days after the date of bid opening prescribed by the 

ESIC (buyer); a bid valid for a shorter period would be liable to be rejected by the ESIC 

(buyer) as non-responsive. 

9. The Bidder must at all times during the contract period comply with the applicable 

Labour laws, laws related to intellectual property rights and any other law related to the 

operation of the contract. Any deviation in this regard may lead to termination of the 

contract. 

B. Qualifying/Eligibility criteria for bidder. 
Experience certificate of at least five years must be submitted. Copy of Certificate of 

Practice & Firm Card issued by ICAI and PAN Card must be submitted. 

 

 

http://www.esic.gov.in/


3. TERMS OF REFERENCE (TOR)- 
TASKS TO BE CARRIED OUT-- The empanelled CA will be required to work 
towards timely completion before the statutory dead line of following - 

a) Submission of Return certificates of TDS (Income Tax) as per procedure laid 

down in IT Act, 1961.  

b) Submission of Return certificates of TDS (Goods and Services Tax) as per 

procedure laid down in GST Act, 2017. 

c) Preparation and issuance of Form 16 (Part A & B) in respect of employees and Form 16A 
of Third parties.  

d) Preparation of monthly challans of TDS and TDS on GST. 
e) To process records of Income-Tax in respect of employees and Third parties of 

ESIC Hospital, K a l a  A m b . 

f) To filing and processing of records of TDS in respect of Third Parties. Quarterly 
and Yearly return to Income-Tax Department. 

g) Generation of GST challan on monthly basis. 
h) Submission and filing of monthly/quarterly/yearly returns to GST 

Department as per rules amended from time to time. 
i) Issuance of Form-16 (Part A & B) in respect of employees and Form 16-A of Third parties. 

j) To provide professional advice in financial matters, if required by the hospital. 

k) Punching of data in Income Tax Software.  

l) Preparation of TDS return on salary and third-party payment (24Q & 26Q). 

m) Filing of Correction statement/ revised returns, if required. 

n) Addressing of all kinds of notices from NSDL/Income Tax department/GSTN. 

o) Scrutiny of Voluntary Income Tax (VIT) of employees. 

p) Any other work related to IT/GST as per requirement of the office. 

 

5. Contract Terms and Conditions 

i. Chartered Accountant shall visit before the Income Tax/ G.S.T. Authority if any 

notice or summon is received and shall submit suitable reply on behalf of ESIC 

Hospital, Kala Amb, Himachal Pradesh. Incidental charges, if any, will be 

reimbursed on production of receipts. 

ii. The contract is for two years and the same may be extended for another one-

year on same terms & conditions and rates. 

iii. Engaged firm will arrange the visits of their representatives to this office at 

least on quarterly basis during office hours & beyond office hours as per 

requirement of the office after giving formal intimation in advance. 

iv. Firms shall provide full details of their representative with 

qualification/address etc. who will visit ESIC Hospital, Kala Amb, for work. 

v. Firm shall send their representative with authorized I.D. Card. 

vi. No other charges will be paid separately except those quoted by the firm in the 

financial bid. 

vii. Representatives of firms shall be bound to maintain office decorum of ESIC Hospital, 

Kala Amb. 



viii. Firms shall be liable for any damage/loss of data. 
ix. Engaged firm will arrange for necessary software, free of cost for work 

assigned as per the scope of work. 

x. The Chartered accountant firm will not be eligible for empanelment if the firm 

or any partner of the firm in discharge of his/her work has been debarred by ICAI 

or been disqualified by any regulatory authority/court. 

xi. Confidentiality Clause- Engaged firms must ensure that No data pertaining to 

IT/GST of this hospital is leaked to any other firm/individual failing which the firm 

shall be blacklisted by ESIC. 

xii. ESIC Hospital, Kala Amb, will not provide transport or accommodation to the 

employees of the firm in any condition. If the contractor re-fuses/denies the 

assignment, after award of work, all the required actions will be taken by ESIC 

Hospital, Kala Amb, Himachal Pradesh to safeguard its interest. 

The engaged firm will ensure that the TDS payment/GST payment/filling of returns as per 

respective act, are made or filed before the statutory deadline. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annexure ‘A’ 

Technical Bid 

The Chartered accountant firms are required to produce the documents for 
technical evaluation as per the following table: - 

 
S.No. Document  

1. Name, Address and Contact details (Mobile/Landline No.) of the 
Firm on the letter head 

 

2. Experience Certificate from Government Organization/ Statutory 
Body/CPSE/SPSE/ of last five (05) years 

 

3. Copy of Certificate of practice issued by ICAI.  

4. PAN Card issued by IT Department of the CA  

5. Audited balance sheet/Audited Profit and loss account/ITR for 
last five (05) years 

 

6. GST registration certificate of the firm.  

7. Firm Card issued by ICAI  

8. Undertaking by the bidder Annexure ‘B’ on company letterhead  

9. Integrity Pact  

 
 

 

 

 

 

 

 

 

 

 

 

 



(Annexure-B) 

Undertaking by the Bidder (To be given on Company Letter Head) 

 To,          Date: 

 

 
Sub: Non-blacklisting, Non-bankruptcy and acceptance of Terms & Conditions of 

Tender. Tender Reference No:  

Dear Sir, 

1. I / We hereby certify that I / we have read the entire terms and conditions of 

the tender documents (including all documents like annexure(s), schedule(s), 

form(s) etc.), which form part of the contract agreement and I/ we shall abide 

hereby by the terms/ conditions/ clauses contained therein. 

2. The corrigendum(s) issued from time to time by your department/ organization 

too have also been taken into consideration, while submitting this acceptance 

letter. 

3. I / We hereby unconditionally accept the tender conditions of above 

mentioned tender document(s)/ corrigendum(s) in its totality/ entirety. 

4. I/We do hereby declare that our Firm has not been    blacklisted/debarred by 

any Central/State Govt./PSU/Govt. Autonomous body. 

5. I/We do hereby declare that our Firm is not under liquidation, court 

receivership or similar proceedings and also our Firm has not been declared 

bankrupt or insolvent. 

6. I/We also declare that the bidder/contractor/supplier or any employee of the 

bidder/contractor/supplier or any person acting on behalf of the 

bidder/contractor/supplier, either directly or indirectly, is not a relative of any of 

the officers/officials (regular/contractual) of Employees' State Insurance 

Corporation (ESIC), or alternatively, no relative of an officer/official of ESIC has 

financial interest/stake in the bidder's/contractor's/supplier’s firm. 

7. I/ We certify that all information furnished by our Firm/Agency is true & correct 

and, in the event, that the information is found to be incorrect/untrue or found 

violated, then your department/ organization shall without giving any notice or 

reason therefore or summarily reject the bid or terminate the contract, without 

prejudice to any other rights or remedy including the forfeiture of the full said 

earnest money deposit absolutely. 

Yours Faithfully, 

Signature of the bidder or his authorized representative 

Seal of the Company 



Annexure “C” 

INTEGRITY PACT 

 

To, 

……………………….., 

……………………….., 

……………………….. 

Sub: - Engagement of Chartered Accountant at ESIC Hospital, Kala Amb, Himachal Pradesh for two years.  

Dear Sir, 

It is here by declared that ESIC is committed to follow the principle of transparency, equity and 

competitiveness in public procurement. 

The subject Notice Inviting Tender (NIT) is an invitation to offer made on the condition that the Bidder 

will sign the integrity Agreement, which is an integral part of tender/bid documents, failing which the 

tenderer/bidder will stand disqualified from the tendering process and the bid of the bidder would be summarily 

rejected. 

This declaration shall form part and parcel of the Integrity Agreement and signing of the same shall be 

deemed as acceptance and signing of the Integrity Agreement on behalf of the ESIC. 

 

Yours faithfully 

 

The Medical Superintendent, 

ESIC Hospital,  

Kala Amb, Himachal Pradesh-173030. 

 

Independent External Monitor (IEM) for overseeing and implementation of Integrity Pact in ESIC :-  

1. Shri Vidya Bushan Kumar (IFoS) Retd (Mob 9779156123, 7899294433, E-mail Id 

vbkifs@gmail.com,vbk33@yahoo.com ) 

2. Dr Sarat Kumar Acharya, Ex CMD, NLC (Mob No 9442118060,8754498285, Email Id:- 

sarat777@rediffmail.com) 

 

mailto:vbkifs@gmail.com,
mailto:vbkifs@gmail.com,
mailto:sarat777@rediffmail.com


INTEGRITY PACT 

(On Bidder’s Letter Head) 

To, 

The Medical Superintendent, 

ESIC Hospital, 

Kala Amb, Himachal Pradesh-173030. 

 

Subject: - Engagement of Chartered Accountant at ESIC Hospital, Kala Amb, Himachal Pradesh for two years. 

  

Dear Sir, 

I / We acknowledge that ESIC is committed to follow the principles thereof as enumerated in the Integrity 

Agreement enclosed with the tender / bid document.  

I / We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition that I/We 

will sign the enclosed integrity Agreement, which is an integral part of tender documents, failing which I / We will 

stand disqualified from the tendering process. I / We acknowledge that THE MAKING OF THE BID SHALL BE 

REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condition of the NIT. 

I / We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and further agree 

that execution of the said Integrity Agreement shall be separate and distinct from the main contract, which will come 

into existence when tender / bid is finally accepted by ESIC. I / We acknowledge and accept the duration of the 

Integrity Agreement, which shall be in the line with Article - 1 of the enclosed Integrity Agreement.  

I / We acknowledge that in the event of my / our failure to sign and accept the Integrity Agreement, while 

submitting the tender / bid, ESIC shall have unqualified, absolute and unfettered right to disqualify the tenderer / 

bidder and reject the tender / bid in accordance with terms and conditions of the tender / bid. 

    

      Yours faithfully 

 

(Duly authorized signatory of the Bidder) 

 

 

 

 



INTEGRITY PACT 

Between 

Employee State Insurance Corporation (ESIC) hereinafter referred to as "The Principal",  

and 

M/S ___________________________hereinafter referred to as "The Bidder/ Contractor" 

Preamble 

 

 The Principal intends to award, under laid down organizational procedures, contract/s for Engagement of Chartered 

Accountant at ESIC Hospital, Kala Amb, Himachal Pradesh for two years. The Principal values full compliance with 

all relevant laws of the land, rules, regulations, economic use of resources and of fairness /transparency in its relations with 

its Bidder(s) and / or Contractor(s). 

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) who will monitor 

the tender process and the execution of the contract for compliance with the principles mentioned above. 

 

Section 1 - Commitments of the Principal 

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe the following 

principles:- 

a) No employee of the Principal, personally or through family members, will in connection with the tender for, 

or the execution of a contract, demand, take a promise for or accept, for self or third person, any material or 

immaterial benefit which the person is not legally entitled to. 

b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal will 

in particular, before and during the tender process, provide to all Bidder(s) the same information and will 

not provide to any Bidder(s) confidential / additional information through which the Bidder(s) could obtain 

an advantage in relation to the tender process or the contract execution. 

c) The Principal will exclude from the process all known prejudiced persons. 

2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the 

IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer 

and in addition can initiate disciplinary actions. 

 

Section 2 - Commitments of the Bidder(s)/ Contractor(s) 

a) The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary to prevent corruption. The 

Bidder(s)/ Contractor(s) commit themselves to observe the following principles during participation in the 

tender process and during the contract execution. The Bidder(s)/ Contractor(s) will not, directly or through 



any other person or firm, offer, promise or give to any of the Principal's employees involved in the tender 

process or the execution of the contract or to any third person any material or other benefit which he/she is 

not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender 

process or during the execution of the contract. 

b) The Bidder(s)/ Contractor(s) will not enter with other Bidders into any undisclosed agreement or 

understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness 

or to introduce cartelization in the bidding process. 

c) The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 

Bidder(s)/ Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to 

others, any information or document provided by the Principal as part of the business relationship, regarding 

plans, technical proposals and business details, including information contained or transmitted 

electronically. 

d) The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the 

Agents/representatives in India, if any, Similarly the Bidder(s)/Contractors(s) of Indian Nationality shall 

furnish the name and address of the foreign principals, if any. Further details as mentioned in the "Guidelines 

on Indian Agents of Foreign Suppliers" shall be disclosed by the Bidder(s)/Contractor(s). Further, as 

mentioned in the Guidelines all the payments made to the Indian agent/representative have to be in Indian 

Rupees only. Copy of the "Guidelines on Indian Agents of Suppliers" is placed at (page nos. 6-7) Foreign. 

e) The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any and all payments made, is 

committed to or intends to make to agents, brokers or any other intermediaries in connection with the award 

of the contract. 

f) Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing 

the matter to IEMs and shall wait for their decision in the matter. 

1. The Bidder(s)/ Contractor(s) will not instigate third persons to commit offenses outlined above or be an accessory to 

such offenses. 

 

 

Section 3 - Disqualification from tender process and exclusion from future contracts. 

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a 

violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the 

Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the 

procedure mentioned in the "Guidelines on Banning of business dealings". Copy of the "Guidelines on Banning 

of business dealings" is placed at (page nos. 8-17). 

 

 



Section 4 - Compensation for Damages. 

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the 

Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/Bid Security. 

2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract 

according to Section 3, the Principal shall be entitled to demand and recover from the Contractor liquidated damages 

of the Contract value or the amount equivalent to Performance Bank Guarantee. 

 

 

Section 5 - Previous transgression 

1. The Bidder declares that no previous transgressions occurred in the last three years with any other Company in any 

country conforming to the anti-corruption approach or with any Public Sector Enterprise in India that could justify his 

exclusion from the tender process. 

2. If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or action can 

be taken as per the procedure mentioned in "Guidelines on Banning of business dealings". 

 

Section 6 - Equal treatment of all Bidders / Contractors  

1. The Principal will enter into agreements with identical conditions as this one with all Bidders and Contractors. 

2. The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its provisions. 

Section 7 - Criminal charges against violating Bidder(s) / Contractor(s)  

If the Principal obtains knowledge of conduct of a Bidder, Contractor, or of an employee or a representative or 

an associate of a Bidder, Contractor which constitutes corruption, or if the Principal has substantive suspicion in 

this regard, the Principal will inform the same to the Chief Vigilance Officer. 

 

 

Section 8 - Independent External Monitor 

1. The Principal appoints competent and credible Independent External Monitor for this Pact after approval by Central 

Vigilance Commission. The task of the Monitor is to review independently and objectively, whether and to what 

extent the parties comply with the obligations under this agreement. 

2. The Monitor is not subject to instructions by the representatives of the parties and performs his/her functions neutrally 

and independently. The Monitor would have access to all Contract documents, whenever required. It will be obligatory 

for him/her to treat the information and documents of the Bidders/Contractors as confidential. He/ she reports to the 

Director General, ESIC. 

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project 

documentation of the Principal including that provided by the Contractor. The Contractor will also grant the Monitor, 



upon his/her request and demonstration of a valid interest, unrestricted and unconditional access to their project 

documentation.  

4. The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/ Contractor(s) 

with confidentiality. The Monitor has also signed declarations on 'Non-Disclosure of Confidential Information' and of 

'Absence of Conflict of Interest'. In case of any conflict of interest arising at a later date, the IEM shall inform Director 

General, ESIC and recuse himself / herself from that case. 

5. The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the 

Project provided such meetings could have an impact on the contractual relations between the Principal and the 

Contractor. The parties offer to the Monitor the option to participate in such meetings. 

6. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform the 

Management of the Principal and request the Management to discontinue or take corrective action, or to take other 

relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has 

no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action. 

7. The Monitor will submit a written report to the Director General, ESIC within 8 to 10 weeks from the date of reference 

or intimation to him by the Principal and, should the occasion arise, submit proposals for correcting problematic 

situations. 

8. If the Monitor has reported to the Director General, ESIC, a substantiated suspicion of an offence under relevant IPC/ 

PC Act, and the Director General, ESIC has not, within the reasonable time taken visible action to proceed against 

such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to 

the Central Vigilance Commissioner. 

9. The word 'Monitor' would include both singular and plural. 

 

Section 9-Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last 

payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any violation 

of the same would entail disqualification of the bidders and exclusion from future business dealings. 

If any claim is made lodged during this time, the same shall be binding and continue to be valid despite the lapse 

of this pact as specified above, unless it is discharged / determined by Director General, ESIC. 

 

 

Section 10- Other provisions 

1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the 

Principal, i.e. Nahan. 

2. Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been 

made. 



3. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium 

members. 

4. Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains 

valid. In this case, the parties will strive to come to an agreement to their original intentions. 

5. Issues like Warranty / Guarantee etc. shall be outside the purview of IEMs. 

6. In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity Pact will 

prevail. 

 

 

 

 

___________________________________                       _____________________________________ 

 

 (For & On behalf of the Principal)                 (For & On behalf of Bidder 

/Contractor) 

(Office Seal)        (Office Seal)   

  

        

Place_____________ 

Date______________ 

 

 

Witness 1:       Witness 2: 

(Name & Address)        (Name & Address)    

 _____________________________________                 _____________________________________ 

 

______________________________________  ______________________________________ 

 

______________________________________   ______________________________________ 

 



INTEGRITY PACT 

(On Bidder’s Letter Head) 

To, 

The Medical Superintendent, 

ESIC Hospital, 

Kala Amb, Himachal Pradesh-173030. 

 

Subject: - Engagement of Chartered Accountant at ESIC Hospital, Kala Amb, Himachal Pradesh for two years. 

  

Dear Sir, 

I / We acknowledge that ESIC is committed to follow the principles thereof as enumerated in the Integrity 

Agreement enclosed with the tender / bid document.  

I / We agree that the Notice Inviting Tender (NIT) is an invitation to offer made on the condition that I/We 

will sign the enclosed integrity Agreement, which is an integral part of tender documents, failing which I / We will 

stand disqualified from the tendering process. I / We acknowledge that THE MAKING OF THE BID SHALL BE 

REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this condition of the NIT. 

I / We confirm acceptance and compliance with the Integrity Agreement in letter and spirit and further agree 

that execution of the said Integrity Agreement shall be separate and distinct from the main contract, which will come 

into existence when tender / bid is finally accepted by ESIC. I / We acknowledge and accept the duration of the 

Integrity Agreement, which shall be in the line with Article - 1 of the enclosed Integrity Agreement.  

I / We acknowledge that in the event of my / our failure to sign and accept the Integrity Agreement, while 

submitting the tender / bid, ESIC shall have unqualified, absolute and unfettered right to disqualify the tenderer / 

bidder and reject the tender / bid in accordance with terms and conditions of the tender / bid. 

    

      Yours faithfully 

 

(Duly authorized signatory of the Bidder) 

 

 

 

 



INTEGRITY PACT 

Between 

Employee State Insurance Corporation (ESIC) hereinafter referred to as "The Principal",  

and 

M/S ___________________________hereinafter referred to as "The Bidder/ Contractor" 

Preamble 

 

 The Principal intends to award, under laid down organizational procedures, contract/s for Engagement of Chartered 

Accountant at ESIC Hospital, Kala Amb, Himachal Pradesh for two years. The Principal values full compliance with 

all relevant laws of the land, rules, regulations, economic use of resources and of fairness /transparency in its relations with 

its Bidder(s) and / or Contractor(s). 

In order to achieve these goals, the Principal will appoint Independent External Monitors (IEMs) who will monitor 

the tender process and the execution of the contract for compliance with the principles mentioned above. 

 

Section 1 - Commitments of the Principal 

1. The Principal commits itself to take all measures necessary to prevent corruption and to observe the following 

principles:- 

a) No employee of the Principal, personally or through family members, will in connection with the tender for, 

or the execution of a contract, demand, take a promise for or accept, for self or third person, any material or 

immaterial benefit which the person is not legally entitled to. 

b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal will 

in particular, before and during the tender process, provide to all Bidder(s) the same information and will 

not provide to any Bidder(s) confidential / additional information through which the Bidder(s) could obtain 

an advantage in relation to the tender process or the contract execution. 

c) The Principal will exclude from the process all known prejudiced persons. 

2. If the Principal obtains information on the conduct of any of its employees which is a criminal offence under the 

IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance Officer 

and in addition can initiate disciplinary actions. 

 

Section 2 - Commitments of the Bidder(s)/ Contractor(s) 

a) The Bidder(s)/ Contractor(s) commit themselves to take all measures necessary to prevent corruption. The 

Bidder(s)/ Contractor(s) commit themselves to observe the following principles during participation in the 

tender process and during the contract execution. The Bidder(s)/ Contractor(s) will not, directly or through 



any other person or firm, offer, promise or give to any of the Principal's employees involved in the tender 

process or the execution of the contract or to any third person any material or other benefit which he/she is 

not legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever during the tender 

process or during the execution of the contract. 

b) The Bidder(s)/ Contractor(s) will not enter with other Bidders into any undisclosed agreement or 

understanding, whether formal or informal. This applies in particular to prices, specifications, certifications, 

subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness 

or to introduce cartelization in the bidding process. 

c) The Bidder(s)/ Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the 

Bidder(s)/ Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to 

others, any information or document provided by the Principal as part of the business relationship, regarding 

plans, technical proposals and business details, including information contained or transmitted 

electronically. 

d) The Bidder(s)/Contractors(s) of foreign origin shall disclose the name and address of the 

Agents/representatives in India, if any, Similarly the Bidder(s)/Contractors(s) of Indian Nationality shall 

furnish the name and address of the foreign principals, if any. Further details as mentioned in the "Guidelines 

on Indian Agents of Foreign Suppliers" shall be disclosed by the Bidder(s)/Contractor(s). Further, as 

mentioned in the Guidelines all the payments made to the Indian agent/representative have to be in Indian 

Rupees only. Copy of the "Guidelines on Indian Agents of Suppliers" is placed at (page nos. 6-7) Foreign. 

e) The Bidder(s)/ Contractor(s) will, when presenting their bid, disclose any and all payments made, is 

committed to or intends to make to agents, brokers or any other intermediaries in connection with the award 

of the contract. 

f) Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing 

the matter to IEMs and shall wait for their decision in the matter. 

1. The Bidder(s)/ Contractor(s) will not instigate third persons to commit offenses outlined above or be an accessory to 

such offenses. 

 

 

Section 3 - Disqualification from tender process and exclusion from future contracts. 

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a 

violation of Section 2, above or in any other form such as to put their reliability or credibility in question, the 

Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the 

procedure mentioned in the "Guidelines on Banning of business dealings". Copy of the "Guidelines on Banning 

of business dealings" is placed at (page nos. 8-17). 

 

 



Section 4 - Compensation for Damages. 

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section 3, the 

Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/Bid Security. 

2. If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate the contract 

according to Section 3, the Principal shall be entitled to demand and recover from the Contractor liquidated damages 

of the Contract value or the amount equivalent to Performance Bank Guarantee. 

 

 

Section 5 - Previous transgression 

1. The Bidder declares that no previous transgressions occurred in the last three years with any other Company in any 

country conforming to the anti-corruption approach or with any Public Sector Enterprise in India that could justify his 

exclusion from the tender process. 

2. If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or action can 

be taken as per the procedure mentioned in "Guidelines on Banning of business dealings". 

 

Section 6 - Equal treatment of all Bidders / Contractors  

1. The Principal will enter into agreements with identical conditions as this one with all Bidders and Contractors. 

2. The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its provisions. 

Section 7 - Criminal charges against violating Bidder(s) / Contractor(s)  

If the Principal obtains knowledge of conduct of a Bidder, Contractor, or of an employee or a representative or 

an associate of a Bidder, Contractor which constitutes corruption, or if the Principal has substantive suspicion in 

this regard, the Principal will inform the same to the Chief Vigilance Officer. 

 

 

Section 8 - Independent External Monitor 

1. The Principal appoints competent and credible Independent External Monitor for this Pact after approval by Central 

Vigilance Commission. The task of the Monitor is to review independently and objectively, whether and to what 

extent the parties comply with the obligations under this agreement. 

2. The Monitor is not subject to instructions by the representatives of the parties and performs his/her functions neutrally 

and independently. The Monitor would have access to all Contract documents, whenever required. It will be obligatory 

for him/her to treat the information and documents of the Bidders/Contractors as confidential. He/ she reports to the 

Director General, ESIC. 

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project 

documentation of the Principal including that provided by the Contractor. The Contractor will also grant the Monitor, 



upon his/her request and demonstration of a valid interest, unrestricted and unconditional access to their project 

documentation.  

4. The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/ Contractor(s) 

with confidentiality. The Monitor has also signed declarations on 'Non-Disclosure of Confidential Information' and of 

'Absence of Conflict of Interest'. In case of any conflict of interest arising at a later date, the IEM shall inform Director 

General, ESIC and recuse himself / herself from that case. 

5. The Principal will provide to the Monitor sufficient information about all meetings among the parties related to the 

Project provided such meetings could have an impact on the contractual relations between the Principal and the 

Contractor. The parties offer to the Monitor the option to participate in such meetings. 

6. As soon as the Monitor notices, or believes to notice, a violation of this agreement, he/she will so inform the 

Management of the Principal and request the Management to discontinue or take corrective action, or to take other 

relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the Monitor has 

no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action. 

7. The Monitor will submit a written report to the Director General, ESIC within 8 to 10 weeks from the date of reference 

or intimation to him by the Principal and, should the occasion arise, submit proposals for correcting problematic 

situations. 

8. If the Monitor has reported to the Director General, ESIC, a substantiated suspicion of an offence under relevant IPC/ 

PC Act, and the Director General, ESIC has not, within the reasonable time taken visible action to proceed against 

such offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to 

the Central Vigilance Commissioner. 

9. The word 'Monitor' would include both singular and plural. 

 

Section 9-Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last 

payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any violation 

of the same would entail disqualification of the bidders and exclusion from future business dealings. 

If any claim is made lodged during this time, the same shall be binding and continue to be valid despite the lapse 

of this pact as specified above, unless it is discharged / determined by Director General, ESIC. 

 

 

Section 10- Other provisions 

1. This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered Office of the 

Principal, i.e. Nahan. 

2. Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been 

made. 



3. If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium 

members. 

4. Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains 

valid. In this case, the parties will strive to come to an agreement to their original intentions. 

5. Issues like Warranty / Guarantee etc. shall be outside the purview of IEMs. 

6. In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity Pact will 

prevail. 

 

 

 

 

___________________________________                       _____________________________________ 

 

 (For & On behalf of the Principal)                 (For & On behalf of Bidder 

/Contractor) 

(Office Seal)        (Office Seal)   

  

        

Place_____________ 

Date______________ 

 

 

Witness 1:       Witness 2: 

(Name & Address)        (Name & Address)    

 _____________________________________                 _____________________________________ 

 

______________________________________  ______________________________________ 

 

______________________________________   ______________________________________ 
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