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fag g&ar/Bid Number: GEM/2026/B/8005485
fedich /Dated: 07-09-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

10-09-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

11-09-2026 11:00:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Defence

faswar @ AT/Department Name

Department Of Military Affairs

IS H AFA/Organisation Name

Indian Army

PRIt 1 ATAA/Office Name

skkkokokokokkokokok

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

HOD Email id :aaopay@csdindia.gov.in
Buyer Email id: mitsal975@gmail.com

a¥g 4ol /Iltem Category

Manpower Hiring for Financial Services - Onsite; Chartered
Accountant

34y 3G /Contract Period

1 Year(s)

st & feraa 3iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

12.7 Lakh (s)

3/8A dar & fow 3T @era sgHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e H Ja3t F ASer Aavad HPpE ¢/Past ||

Experience of Similar Services required

TA3NAR uradr aeAes/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

A3 & foIv vATHS & Fe ura & / MSE

Relaxation for Turnover

Yes | Complete

auf & 3gHT & T Feré3rg & ge U & / Startup

Relaxation for Years Of Experience

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
o ¥ R e afhy Fa1/Bid to RA enabled | Yes

Rad Nerelt A7aar AFA/RA Qualification Rule

50% Lowest Priced Technically Qualified Bidders

&5 @& s /Type of Bid

Two Packet Bid

dhAlhT FeieheT & NIt Aeheiichl TTENIOT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

AT §AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
gqafaa Afaa e (@ HO afed) aRdT sud &

318600

el ugfa/Evaluation Method

Total value wise evaluation

FITYAT Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3ma’Iehdr/Required No

sl faavor /ePBG Detail

wsarse! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14
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(a).3UHAST AR HUIGA STATAd T, Te TE 9] el &, el & uay & gielr arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

DGM (F&A)
Canteen Stores Department,mumbai, Department of Military Affairs, Indian Army, Ministry of Defence
(Canteen Stores Department, Public Fund Account, Imprest)

arelt fasrsar oray A& foRar 11/ Bid splitting not applied.

TH3MSINS 31]urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATHS @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WATHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /qar gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
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respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

8. Short Duration Bid has been published by the Buyer with the approval of the Competent authority due to
Emergency procurement of critical products/services.

9. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the
order of prices from lowest to highest. Number of sellers eligible for participating in RA would be rounded off to
next higher integer value if number of technically qualified bidders is odd (e.qg. if 7 bids are technically qualified,
then RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will
be between all without any elimination. If Buyer has chosen to split the bid amongst N sellers, then minimum N
sellers would be taken to RA round. In case Primary products of only one OEM are left in contention for
participation in RA based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would
be increased to get at least products of one more OEM (directly participated or through its reseller) if available.
Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within price band of 15% of Non MSE
L-1 or if bid of any seller(s) eligible for Make in India preference is / are coming within price band of 20% of non
MIl L-1, then such MSE / Make in India seller shall also be allowed to participate in the RA process.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1788773654.pdf

Manpower Hiring For Financial Services - Onsite; Chartered Accountant ( 1)

daeidh RARPAT /Technical Specifications

faeRu1/ Specification 4/ Values
PR / Core
Deployment Location Onsite
Type of Professional/Resources required Chartered Accountant
Certifications of Professional/Resources required Certified internal auditor (ICAIl)
Qualification of Professional/Resources required CA
Total Experience of Professionals / Resources (In years) 3 -5 Years
us3iiel /Addon(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ326/bidding/biddoc/bid-9857324/1788773654.pdf

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

ol g0 fAuifka =g=dd fEa/Minimum Floor Price No

defined by Buyer

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

. W/ Reiféar Al & A iR e
%$.49./S.N i / Number of .
A /Consignee Udr/Address manpower /Additional
o. .
Reporting/Officer deployed Requirement
1 sokskoksoksokokk kRO MUumbai - City 1 hd N]L-lgnber of Months

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific Scope Of Work(SOW)
Text Clause(s)

1. In the Draft Bid, “Mumbai” in mentioned against “Name of States/UT f
or geographical presence is required” In the above clause, it may be inserted “I
f the firm not having registered or liaison office, bidder on becoming L-1 in GeM
bid shall set up liaison office in Mumbai within 01 months of award of contract a
nd written undertaking that the CA would be physically available whenever req
uired by the Depot to afford level playing field to all the bidders.

2. Bidder must have adhered the all conditions mentioned in RFP/ATC. An
y voilation of RFP/ATC will lead the firm to technical disqualification.

2. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Sep/GEM_2026_B_8005485/CLM0012/ATC_8061ec68-6234-4282-822e1788774438826_cncgem.pdf

10.
11.
12.

13.

14.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents (other than EMD and signed Integrity Pact - which can be submitted
within 5 days of bid opening) in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from incorrect categories.
Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee, as the case may be.

Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;

and

e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.
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This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z 3R ercd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AAT A & TS 26 & TeH H ARG & WY HH A AST A arel ¢ & [T & Wlg W ufdey & da9 #
HIIT & YT qfH AT WS A ared ¢ & ;s o =X 39 Afdg & [z @ & fow Jof oy @or 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & orer dd §#T s &l 38 3gureld B glan 3R IS o aed awon fh S
T SHD IHUoled o Il U HJAY Bl deehlel FATE el AR Blfed &b A 31 T Hefeh HLars o 3T am lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260907
https://bidplus.gem.gov.in/bidding/bid/bidsla/97166836440976

GOVERNMENT OF INDIA
MINISTRY OF DEFENCE
CANTEEN STORES DEPARTMENT
“ADELPHI” 119 MK ROAD
MUMBAI- 400 020

RFP/ Bid No. /EST/ Date:

REQUEST FOR PROPOSAL (RFP) FOR

HIRING SERVICES OF CHARTERED ACCOUNTANT/
TAX CONSULTANT/ CMA

FOR CSD HEAD OFFICE



REQUEST FOR PROPOSAL (RFP)
ADDITIONAL TERMS & CONDITION FOR
HIRING SERVICES OF CHARTERED ACCOUNTANT / TAX
CONSULTANT/CMA FOR CSD HEAD OFFICE

Request for Proposal (RFP) / Bid No.

1. For and on behalf of the President of India, the bid(s) is/are hereby published on
Government e-Marketing Portal (GeM) for hiring services of CA/Tax
consultant/CMA for CSD HO for the period of 01 year.

For any clarifications regarding this RFP / Bid, AGM Accts CSD HO may be
contacted at telephone N0.022-66382955 or e-mail ID agmacctsl@csdindia.gov.in.

2. This Bid is being issued with no financial commitment and CSD reserves the right to
change or vary any part thereof at any stage. CSD also reserves the right to
withdraw the RFP, should it become necessary at any stage.

3. Eliqgibility / Qualifying Requirement

3.1. The firm should have valid registration number as GST practitioner.
(Produce copy of self-attested registration certificate)

3.2.  The firm should have minimum 03 years work experience in providing Tax
Consultancy Services in Government Department. (Produce self-attested copies of
experience certificate / work order / work completion certificate)

3.3. Experience of having successfully completed similar works during last 07
years ending last day of month previous to the one in which applications are invited
should be either of the following:-

3.3.1. Three similar completed works costing not less than the amount equal

to 40% of the estimated cost.
OR

3.3.2. Two similar completed works costing not less than the amount equal

to 50% of the estimated cost.
OR

3.3.3. One similar completed works costing not less than the amount equal
to 80% of the estimated cost.

3.4. Definition of “similar work”. Turnover - Bidder must have Goods and Service
Tax Identification Number (GSTIN) If turnover more than 20 Lakhs. (Produce self-
attested copy of GSTIN certificate)

3.5. The firm should preferably be empanelled with the Office of Comptroller and
Auditor General of India (C&AG). (Produce copy of self-attested C&AG empanelled
certificate)

3.6. In the Draft Bid, “Mumbai” in mentioned against “Name of States/UT for
geographical presence is required” In the above clause, it may be inserted “If the
firm not having registered or liaison office, bidder on becoming L-1 in GeM bid shall
set up liaison office in Mumbai within 01 months of award of contract and written
undertaking that the CA would be physically available whenever required by the
Depot to afford level playing field to all the bidders.



4. Disclaimer

The information contained in this Request for Proposal (RFP) / Bid document /
information provided subsequently to bidder(s), applicants whether verbally or in
documentary form by or on behalf of Canteen Stores Department, is provided to the
bidder(s) on the terms and conditions set out in this Request for Proposal (RFP) / Bid
document and all other terms and conditions subject to which such information is provided.

This Request for Proposal (RFP) / Bid is neither an agreement nor an offer and is
only an invitation by CSD to the interested parties for submission of bids. The purpose of
this Request for Proposal (RFP) / Bid is to provide the bidder(s) with information to assist
the formulation of their proposals. This Request for Proposal (RFP) / Bid does not claim to
contain all the information each bidder may require. Each bidder should conduct his own
investigation and analysis and should check the accuracy, reliability and completeness of
the information in this Request for Proposal (RFP) / Bid and where necessary obtain
independent advice. CSD makes no representation or warranty and shall incur no liability
under any law, statute, rules or regulation as to the accuracy, reliability or completeness of
this Request for Proposal (RFP) / Bid. CSD may in its absolute discretion but without being
under any obligations to do so, update, amend or supplement the information in this
Request for Proposal (RFP) / Bid.

5. Modification and withdrawal of Bids: The bidder may modify or withdraw his bid
as per the policy and provision available on GeM.

6. Quotes in respect of bidders: No separate TA / DA / Lodging / Boarding
expenditure shall be provided by CSD HO to the CA selected as L1

7. Earnest Money Deposit (EMD)/Bid Security: Bidders are required to submit
EMD/ Bid security for an amount of Rupees Ten Thousand. The EMD/Bid security may be
submitted in the form of a Account Payee Demand Draft, Fixed Deposit Receipt (FDR),
Banker's Cheque, Insurance Surety Bonds, Bank Guarantee (BG)/Electronic BG (e-BG) or
Electronic EMD (e-EMD) from any of the Indian Public or Private Sector Scheduled
Commercial Banks drawn in favor of CANTEEN STORES DEPARTMENT HO, PUBLIC
FUND ACCOUNT (MAIN). EMD/Bid security is to remain valid for a period of 90 days
beyond the final bid validity period. EMD/Bid security of the unsuccessful bidders will be
returned to them at the earliest after expiry of the final bid validity and latest on or before
the 30™ day after the award of the contract. The bid security of the successful bidder would
be returned, without any interest whatsoever, after the receipt of performance security
from then as called for in the contract. EMD is not required to be submitted by Micro and
Small Enterprises (MSESs) as defined in MSE Procurement Policy issued by the Ministry of
Micro, Small and Medium Enterprise (MSME)/MSEs registered with National Small
Industries Corporation (NSIC)/ firms having Udyam Registration/ Startups recognized by
the Department for Promotion of Industry and Internal Trade (DPIIT) and those Bidders
who are registered with the Central Purchase Organization/s of Departments /Ministers of
the Government of India concerned for the same item/range of products /goods or services
for which tender has been issued. The EMD/Bid security will be forfeited if the Bidder
withdraws or amends impairs or derogates from the Tender in any respect within the
validity period of their tender.

OR

Bid Securing Declaration: In place of a Bid Security the Bidders are required to sign a
bid securing declaration, accepting that if they withdraw or modify their bids during the
period of validity, or if they are awarded the contract and they fail to sign the contract, or to
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submit a performance security before the deadline defined in the request for bids
document, they will be suspended for the period of time specified in the request for bids
document, from being eligible to submit bids for contracts with the entity that invited the
bids. Format of Bid Security Declaration in lieu of EMD is attached as Appendix ‘A’.

Specific Instructions to Contracts /Bidders for e-submission of bids online through
e-Procurement Portals may be adhered to. The details of the EMD and other documents
submitted physically to the Organization/ Unit and the scanned copies furnished at the
time of bid submission online, should be the same, otherwise the Tender will be summarily
rejected.

8. Services Required: Engaging a Chartered Accountant/ Tax Consultant/ CMA for
consultation services under the provisions of the income tax Act and consultation services
under the provisions of Goods and Services Tax Act at HO. Description of Services
required to be provided by the CA/ Tax Consultant/ CMA is mentioned below:

Consultation services under the Provisions of Goods and Service Tax Act:

8.1 Need Based On-Call Consultation Services in respect of Goods and Services
Tax Act.

8.2 Miscellaneous consultation calls not requiring any written opinion in r/o
Goods and Services Tax Act.

8.3 Drafting & filing reply to show cause notice. (The said requirement is as and
when required basis).

8.4 Attending hearing on behalf of Canteen Stores Department in case of show

cause notice/appeal and representing HO with Appellate Authority and give
an advice relating to Depot level appeals. (The said requirement is as and
when required basis)

Consultation services under the Provisions of the Income Tax Act.

8.5 Filing TDS Returns of CSD employees and pensioners procurement done at
CSD (Quarterly Filing of Form 24Q and correction in TDS returns).

8.6 Quarterly Filing of TDS Returns, filing of form 26Q (inclusive of section
194Q) other than Salary, which comprises following services :

0] Tax deducted @ 0.1% (on approx. 40,000 bills per month) shall be
deposited with government by 7" day of subsequent month.

(i) Quarterly filing of form 26 Q.

(i)  Form 16A certificate to be issued to approx. 400 sellers.

8.7 Need based On-Call consultation in respect of Income Tax Act, 1961
requiring written opinion.
8.8 Miscellaneous calls not requiring any written opinion.
9. Contract Period: The contract period shall start from date of acceptance of

agreement. The contract will be valid for the period of 01 years. Successful bidder shall not
sub-contract, the contract work in whole or part of the work to third parties for the
performance of this contract. The CSD reserves the right to reject any / all offer(s) without
assigning any reason thereof. Any enquiry after submission of the Bid will not be
entertained.



10. Terms of Payment: Payment against bill / invoice shall be released only after
execution of the work order and provided that quality of service is satisfactory to CSD.
Payment will be made directly to the successful bidder on quarterly basis through RTGS /
NEFT. No request for other mode of payment will be entertained. The bank details like
account holders name, bank name, bank account number, IFSC Code, MICR Code for
e-payment must be submitted with the bill.

11. Terms & Conditions: The bid validity period is as per criteria of GeM which will
be published at the time of publication of bid. The rates quoted by the bidders will remain
valid as per terms and conditions of GeM or till the date of finalization of bid, whichever is
earlier. The rates quoted by the selected firm and approved by the CSD HO shall remain
valid throughout the period of contract and any request to increase the rates for any
service during the currency of the contract, shall not be considered. This office, however,
reserves the right to conduct performance review at anytime during the contract period and
deficiencies noticed, if any, will be required to be rectified. If the service provider fails to
rectify the deficiencies or fails to comply with instructions of the CSD HO, his contract shall
be liable to be terminated. CSD reserves the right to suo-moto terminate the contract at
any point of time.

12. The bidder is required to give confirmation of their acceptance (in writing) to the
Standard Conditions of the Request for proposal mentioned below which will automatically
be considered as part of the contract to be concluded with the successful bidder (i.e.
service provider in the contract) as selected by CSD HO. Failure to do so may result in
rejection of the bid submitted by the Bidder.

13. Law: The contract shall be considered and made in accordance with the laws of
the Union of India through the policies of Government e-Marketing (GeM). The contract
shall be governed by and interpreted in accordance with the laws of the Republic of India.

14.  Effective Date of the Contract: Normally the contract shall come into effect on
the date of signatures of both the parties on the contract except when some other effective
date is mutually agreed to and specifically indicated / provided in the contract.

15. Arbitration:

15.1 Any dispute, disagreement of question arising out of or relating to this
contract which cannot be settled amicably, shall within sixty (60) days or such
longer period as may be mutually agreed upon, from the date on which either party
informs the other in writing by a notice that such dispute, disagreement or question
exists, will be referred to a sole Arbitrator.

15.2 Within sixty (60) days of the receipt of the said notice, an arbitrator shall be
nominated in writing by the authority agreed upon by the parties.

15.3 The sole Arbitrator shall have its seat at the location of CSD HO.

15.4 The arbitration proceedings shall be conducted under the Indian Arbitration
and Conciliation Act, 2015 and the award of such Arbitration Tribunal shall be
enforceable in Indian Courts only.

15.5 Each party shall bear its own cost of preparing and presenting its case. The
cost of arbitration including the fees and expenses shall be shared equally by the
parties, unless otherwise awarded by the sole arbitrator.

15.6 The parties shall continue to perform their respective obligations under this
contract during the pendency of the arbitration proceedings except in so far as such
obligations are the subject matter of the said arbitration proceedings.
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(Note - In the event of the parties deciding to refer the dispute(s) for adjudication to an
Arbitration Tribunal, then one arbitrator each will be appointed by each party and the case
will be referred to the Indian Council of Arbitration (ICADR) for nomination of the third
arbitrator. The fees of the arbitrator appointed by the parties shall be borne by each party
and the fees of the third arbitrator, if appointed, shall be equally shared by the Parties).

16. Penalty for use of undue influence: The service provider should not have
given, offered or promised to give, directly or indirectly, any gift, consideration, reward,
commission, fees, brokerage or inducement to any person in service of CSD or otherwise
in procuring the contract or for bearing to do or for having done or for borne to do any act
in relation to the obtaining or execution of the present contract or any other Contract with
the Government of India for showing or for bearing to show favor or disfavor to any person
in relation to the present contract or any other contract with the Government of India. Any
breach of the aforesaid clause by the service provider or any one employed by him or
acting on his behalf (whether with or without the knowledge of the service provider) or the
commission of any offers by the service provider or anyone employed by him or acting on
his behalf, as defined in Chapter IX of the Indian Penal Code, 1860 or the Prevention of
Corruption Act, 1988 or any other Act enacted for the prevention of corruption shall entitle
CSD to cancel the contract and all or any other contracts with the service provider and
recover from the service provider the amount of any loss arising from such cancellation. A
decision of CSD or his nominee to the effect that a breach of the undertaking had been
committed shall be final and binding on the service provider. Giving or offering of any gift,
bribe or inducement or any attempt at any such act on behalf of the service provider
towards any officer / employee of CSD or to any other person in a position to influence any
officer / employee of CSD for showing any favor in relation to this or any other contract,
shall render the service provider to such liability / penalty as CSD may deem proper,
including but not limited to termination of the contract, imposition of penal damages,
forfeiture of the Bank Guarantee and refund of the amounts paid by CSD HO.

17. Eall Clause: If the service provider reduces its price or even offers to provide the
services similar to those of the contract, at a price lower than the contract price, to any
person or organization during the currency of the contract, the same will be amended
accordingly and shall be intimated to GeM authority.

18. The service provider shall furnish the following certificate to the Paying Authority
along with each bill for payment for services made against the contract-“We certify that
there has been no reduction in service price of the services supplied to the CSD under the
contract herein and such services have not been offered / sold by the service provider to
any person / organization including the customer or any department of Central
Government or any department of a State Government or Statutory Undertaking of the
Central or State Government as the case may be up to the date of bill / the date of
completion of services against all job orders / contract placed during the currency of the
contract at a price lower than the price charged to CSD Depot under the contract”.

19. Non-disclosure of Contract documents: Under this contract service provider
should not disclose anything to any third party. In particular, any information identified as
proprietary in nature by CSD shall be kept strictly confidential by the receiving party and
shall not be disclosed to any third party without the prior written consent of CSD.

20. Liquidated Damages: In case of any delay in performing any of the services
specified under scope of work an amount equal to 0.5% of the quarterly payment for the
particular quarter for which the service provider has failed to perform the services for each
week or part thereof the delay shall be charged against the subsequent payment being
made by CSD HO to you (firm).




21.

Termination of Contract: CSD shall have the right to terminate this contract

within the norms of Government e-Marketing (GeM) in part or in full in any of the following

cases:

22.

21.1 Service provider is unable to meet the requirement of user.
21.2 The service provider is declared bankrupt or becomes insolvent.
21.3 Misbehavior with any official of this office by him or his employees.

21.4 CSD has noticed that the service provider has utilized the services of any
agent in getting this contract and paid commission to such individual / company etc.

21.5 As per decision of the Arbitration Tribunal.
21.6 Non compliance to the terms and conditions of Contract Agreement.

21.7 When the service provider is found to have made any false or fraudulent
declaration or statement to get the contract or he is found to be indulging in
unethical or unfair trade practices. Besides termination of contract, suitable action
as per law will also be taken against the service provider.

21.8 On the event of any communication/ instruction received from GeM.

Transfer and Sub-letting: In no circumstance, the service provider shall appoint

any sub-contractor or sub-lease the contract. If it is found that the service provider has
violated these conditions, the service provider will be terminated forthwith without any

notice

23.

and performance security (BG) will be forfeited.

Amendments: No provision of present contract shall be changed or modified in

any way (including this provision) either in whole or in part except by an instrument in
writing made after the date of this Contract and signed on behalf of both the parties and
which expressly states to amend the present Contract.

24.

Taxes and Duties:

24.1. If the bidder desires to ask for Tax / Duty, the same must be specifically
stated. In the absence of any such stipulation, it will be presumed that the prices
include all such charges and no separate claim for the same will be entertained.

24.2. If reimbursement of any Tax / Duty is intended as extra over the quoted
prices, the bidder must specifically say so. In the absence of any such stipulation, it
will be presumed that the prices quoted are firm and final and no claim on account
of such duty / tax will be entrained after the opening of tenders.

24.3. If a Bidder chooses to quote a price inclusive of any duty / tax and does not
confirm inclusive of such duty / tax so included is firm and final, he should clearly
indicate the rate of such duty / tax and quantum of such duty / tax included in the
price. Failure to do so may result in ignoring of such offers summarily.

24.4. If a Bidder is exempted from payment of any duty / tax up to any limit of
turnover, he should clearly state that no such duty / tax will be charged by him up to
the limit of exemption which he may have. If any concession is available in regard to
rate / quantum of any duty / tax, it should be brought out clearly.

24.5. Any change in any duty / tax as a result of any statutory variation in GST
taking place within contract terms shall be allowed to the extent of actual quantum
of such duty / tax paid by the service provider. Similarly, in case of downward
revision in any duty / tax, the actual quantum of reduction of such duty / tax shall be
reimbursed to CSD HO by the service provider. All such adjustments shall include
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25.

all reliefs, exemptions, rebates, concession etc., if any obtained by the service
provider.

Pre-Integrity Pact Clause: As per the clause the bidders for specific services or

contracts agree with CSD HO to carry out the procurement in a specified manner. The
essential elements of the clause are as follows:

26

25.1. CSD and its officials will not demand or accept any bribes, gifts etc. with
appropriate disciplinary or criminal sanctions in case of violation;

25.2. Bidder should not have paid, and will not pay any bribes;

25.3. Bidder to disclose all payments made in connection with the contract in
guestion to anybody (including agents and other middlemen as well as family
members etc. of officials); the disclosure would be made either at the time of
submission of bids or upon demand of CSD, especially when a suspicion of a
violation by that bidder emerges;

25.4. The explicit acceptance by each bidder that the no-bribery commitment and
the disclosure obligation as well as the attendant sanctions remain in force for the
winning bidder until the contract has been fully executed.

25.5. The following set of sanctions shall be enforced for any violation by a bidder
of the clause:

25.5.1. Denial or loss of contracts;

25.5.2. Forfeiture of the bid security and performance bond;

25.5.3. Liability for damages to CSD and the competing bidders; and
25.5.4. Debarment of the violator by CSD for an appropriate period of time.

25.6. Bidders are also advised to have a company / firm’s code of conduct (clearly
rejecting the use of bribes and other unethical behavior and compliance program for
the implementation of the code of conduct throughout the company / firm.

The Bidder is required to give confirmation of their acceptance of Special

Conditions of the RFP / Tender mentioned below which will automatically be considered as
part of the services concluded with the successful bidder (i.e. service provider in the
contract) as selected by CSD. Failure to do so may result in rejection of bid submitted by
the bidder.

27.

Force Majeure clause:

27.1 Neither party shall bear responsibility for the complete or partial non-
performance of any of its obligations, if the non-performance results from such
Force Majeure circumstances as Flood, Fire, Earthquake and other acts of God as
well as War, Military operation, blockade, Acts or Actions of State Authorities or any
other circumstances beyond the parties control that have arisen after the conclusion
of the present contract.

27.2 In such circumstances, the time stipulated for the performance of an
obligation under the present contract is extended correspondingly for the period of
time of action of these circumstances and their consequences.

27.3 The party for which it becomes impossible to meet obligations under this
contract due to Force Majeure conditions, is to notify in written form the other party
of the beginning and cessation of the above circumstances immediately, but in any
case not later than 10 (ten) days from the moment of their beginning.
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28.

27.4 If the impossibility of complete or partial performance of an obligation lasts
for more than 3 (three) months, either party hereto reserves the right to terminate
the contract totally or partially upon giving prior written notice of 30 (thirty) days to
the other party of the intention to terminate without any liability.

Extension of Contract: The Contract may be extended on the same terms and

conditions on year to year basis up to one year at a time at the sole discretion of CSD.

29.

Performance Guarantee:

29.1 The Bidder will be required to furnish a Performance Guarantee by way of a
Account Payee Demand Draft, Fixed Deposit Receipt (FDR), Banker's Cheque,
Insurance Surety Bonds, Bank Guarantee (BG)/Electronic BG (e-BG) or Electronic
EMD (e-EMD) in favour of CANTEEN STORES DEPARTMENT HO, PUBLIC
FUND ACCOUNT (MAIN) from any of the Indian Public or Private Sector
Scheduled Commercial Banks or payment online in an acceptable form for a sum
equal to 3% of the Contract value within 30 days of receipt of the confirmed order.
Performance Bank Guarantee (PBG) should be valid up to 60 days beyond the
period of warranty. The specimen of PBG is attached as Annexure ‘B’.

29.2 In case any claims or any other contract obligations are outstanding, the
seller will extend the Performance Bank Guarantee as asked for by the Buyer till
such time as the seller settles all claims and completes all contract obligations
including warranty. The Performance Bank Guarantee will be subject to
encashment by the buyer, in case the conditions regarding adherence to delivery
schedule, settlement of claims and other provisions of the contract are not fulfilled
by the seller.

Note: Bidders offering their bids for a contract value of Rs.02 lakh or less are exempted
from furnishing of Performance Guarantee.

30.

Evaluation Criteria: The broad guidelines for evaluation of Bids are be as follows:

30.1 The Lowest Bids will be decided by GeM portal automatically upon the
lowest price quoted for services listed at PRICE BID by the particular bidder and
CSD as known direct involvement for evaluation of lowest bid. The consideration of
taxes and duties in evaluation process will be as follows:

30.1.1. The taxes and duties levied by Central / State Governments such
as GST etc. will not be taken into account for evaluation criteria for
determination of L- 1. (the amount of L-1 bid shall be inclusive of all relevant
Taxis and duties)

30.1.2. The Bidders are required to spell out the rates of GST or any other
tax in unambiguous terms.

30.1.3. If there is a discrepancy between words and figures, the amount in
words will prevail for calculation of price.

30.1.4. The Lowest Acceptable Bids (Consolidated for all services) will be
considered further for placement of contract after complete clarification and
price negotiations as decided by CSD.

30.2 If the lowest bidder is not fulfilling the eligibility / qualifying requirement of the
RFP / Bid, the second lowest bidder fulfilling the eligibility / qualifying requirement
will be considered for awarding contract as per policy of GeM.
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PRICE BID

Consultation services under the Provisions of Goods and Service Tax Act:

(1) Need Based On-Call Consultation Services in respect of Goods and Services Tax
Act.

(2) Miscellaneous consultation calls not requiring any written opinion in r/o Goods and
Services Tax Act.

3) Drafting & filing reply to show cause notice. (The said requirement is as and when
required basis)
Attending hearing on behalf of Canteen Stores Department in case of show cause

@) notice/appeal and representing HO with Appellate Authority and give an advice

relating to Depot level appeals. (The said requirement is as and when required
basis)

Consultation services under the Provisions of the Income Tax Act.

(5) | Filing TDS Returns of CSD employees and pensioners procurement done at CSD
(Quarterly Filing of Form 24Q and correction in TDS returns).
(6) | Quarterly Filing of TDS Returns, filing of form 26Q (inclusive of section 194Q) other
than Salary, which comprises following services:
() Tax deducted @ 0.1% (on approx 40,000 bills per month) shall be
deposited with government by 7™ day of subsequent month.
(i) Quarterly filing of form 26 Q.
(i) Form 16A certificate to be issued to approx 400 sellers.
(7) | Need based On-Call consultation in respect of Income Tax Act, 1961 requiring
written opinion.
(8) | Miscellaneous calls not requiring any written opinion.
TOTAL AMOUNT: (Including 18% GST)
IN WORDS:

Note: Please bring out clearly whether the amount mentioned above is inclusive or
exclusive of taxes.

Place : Signature with name, designation

Date

membership number & seal of the firm
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Appendix ‘A’

FORMAT OF BID SECURITY DECLARATION FROM BIDDERS IN LIEU OF EMD

(On Company Letterhead)

Format of Bid Security Declaration from bidders in lieu of Earnest Money
Deposit / Bid Security (On Bidders’ Letter Head)

1. | /\We, the authorized signatory of M/s ,
participating in the subject Tender No: , for the job
of , do hereby declare that in the event:

I/We withdraw / modify our bid during the period of bid validity
OR
I/'We commit any other breach of tender conditions/ contract which would have
otherwise attracted forfeiture of EMD
OR
I/We fail to / refuse to initiate the execution of the awarded Contract as per the

terms of the Contract

2. Then I/We could be suspended from being eligible for bidding / award of all future
tender(s) for a period as applicable per the Incident Management Policy of GeM.

Signature and seal of authorized signatory of bidder

Name of authorized signatory:
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Annexure ‘B’

Performance Bank Guarantee Format

From:

Bank

To,

The President of India
Ministry of Defence,
Government of India
New Delhi

Dear Sir,

Whereas you have entered into a contract No. dated
(hereinafter referred to as the said Contract) with CSD HO, hereinafter referred to as the
“seller” for providing professional services as per Para-08 of the said contract to the said
seller and whereas the seller has undertaken to produce a bank guarantee for 3% of total
contract value amounting to to secure its obligations to the President of India.
We the bank hereby expressly, irrevocably and unreservedly undertake
and guarantee as principal obligors on behalf of the seller that, in the event that the
President of India declares to us that the services have not been supplied according to the
contractual obligations under the aforementioned contract, we will pay you, on demand
and without demur, all and any sum up to a maximum of Rupees
only. Your written demand shall be conclusive evidence to us that such
repayment is due under the terms of the said contract. We undertake to effect payment
upon receipt of such written demand.

2. We shall not be discharged or released from this undertaking and guarantee by any
arrangements, variations made between you and the seller, indulgence to the seller by
you, or by any alterations in the obligations of the seller or by any forbearance whether as
to payment, time performance or otherwise.

3. In no case shall the amount of this guarantee be increased.

4, This guarantee shall remain valid for sixty days from the date of completion of
contract according to the contractual obligations under the said contract.

5. Unless a demand or claim under this guarantee is made on us in writing or on
before the aforesaid expiry date as provided in the above referred contract or unless this
guarantee is extended by us, all your rights under this guarantee shall be forfeited and we
shall be discharged from the liabilities hereunder.

6. This guarantee shall be a continuing guarantee and shall not be discharged by and
change in the constitution of the Bank or in the constitution of
M/s
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