GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

f9g @=ar/Bid Number: GEM/2026/B/7526992
fedis /Dated: 11-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

01-06-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-06-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Education

faswar @ AT/Department Name

Department Of Higher Education

IS H AFA/Organisation Name

Indian Institute Of Management (iim)

PRIt 1 ATAA/Office Name

Calcutta

a&g Aot /Item Category

Non IT Professional Service (version 2) - Finance and

Accounting; GST expert

34y 3/af¥ /Contract Period 1 Year(s)
fast @ geaa taa affis eesiax (3 auf @)

/Minimum Average Annual Turnover of the |8 Lakh (s)
bidder (For 3 Years)

3/8A dar & fow 3nfl@a R@era sgHa &

ad/Years of Past Experience Required for 5 Year (s)
same/similar service

3 e & qarst & Rodr maeas 3gHa ¢/Past Yes

Experience of Similar Services required

auf & IHIHT T TANR A THATHS B FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
e ¥ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

/ Estimated Bid Value in INR (Inclusive of all
taxes)

3HAd WAT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
Igafaa fAfaa e (Fah & afed) aRdT T3 &

1652000

AP ugfd/Evaluation Method

Total value wise evaluation

A i arelr AT G¥FardSt 963U IS ¥ /

Financial Document Indicating Price
Breakup Required

Yes

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr TfRAYEMD Amount 42000
$didsh faavor /ePBG Detail
3MaIehdr/Required No

(a). ST P Al &b IFFA STHA T &b FTgd 19X Bl FaTAT I & fow I8 & @Y Ju Fa1lda geards

BT & Jierdel eret TEGHT b for

TG B & THTES
ar a2r a3t & forw Jar yerar SUHST ¥ T & urT & | R A z@ Ay Fgm @
T T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
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Policy.

(b).3uad) AR TUTga STAd TR, e Tg I gl &, aneneff & uer 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arardf /Beneficiary :

FAO
Indian Institute of Management Calcutta. D.H. Road. Joka . Kolkata 700104
(Indian Institute Of Management Calcutta)

el fasraar onay A& foRar ar1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.
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31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Additional Scope of Work:1778500867.pdf

Additional SLA and Terms & Conditions along with approval from Competent

Authority:1778500872.pdf

Specific experience in the selected domain:1778500875.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters

are :-
Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
No. of years of Registration with . .
ICAI or ICWAI 10 > S
No. of FCA or FCMA Partners 20 10 View File
Expc_erlence with Autonomous 30 20 View File
Bodies -
Expc_erlence with Educational 25 15 View File
Bodies -
ggggage Turnover Income 2022 15 10 View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):30:70

Pre Bid Detail(s)

Hed fA=Idr €3 g&asi/Pre-Bid

Date and Time

-9 Tn</Pre-Bid Venue

18-05-2026 12:00:00

Indian Institute of Management Calcutta. D.H. Road. Joka . Kolkata 700104,
Central Procurement Department, Ground Floor Administrative Building

Non IT Professional Service (version 2) - Finance And Accounting; GST Expert (1)

deeiid fARPAT /Technical Specifications

faaro1/ Specification

3/ Values

#R / Core

Domain Name

Finance and Accounting

Resource Profile

GST expert

Certifications

Certified management accountant

Qualification CA, CS
Years of Experience 4-6
Deployment location Hybrid
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R/ Specification =/ Values

us3iiad /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gadd FEa/Minimum Floor Price
defined by Buyer

No

3faRks AR grardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

qargat dr AT
TSN R/ Raféar / Number of 3R Jmaeadar
o 3P /Consignee qdr/Address resources to /Additional
o. Reporting/Officer be hired per Requirement
month
. 700104,DIAMOND HARBOUR * Number of months
1 Jaya Singh ROAD, JOKA, KOLKATA 1 for which service
' ! to be hired : 12

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
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Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Nou s

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
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Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Imar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7er 3R qci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A AHT A & TS 26 & HEH 3 ARG & WY HH A AST T arel ¢ & O & Wlg W gfdey & da9
T & T H{H A TS A drel o1 & Dl ¢ =X 30 AR & g & & fow g9t or3 gom 59 a8 @3 & aren
weTH Wi & o Golipa @ Ifds & 9T A HAT ST Bl SHA Ul A an IR B Y e \won e S
T SHPI IUIele] o B W A Pl Tcehiel FHAH el R B & HJHR 3T B Blefell HILAS & YR BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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INSTITUTE OF MANAGEMENT CALCUTTA
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Additional Terms & Conditions
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~
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Sir,

SELECTION OF TAX CONSULTANT
REQUEST FOR PROPOSAL (ATC) FOR “SELECTION OF TAX CONSULTANT".

On behalf of the Director, Indian Institute of Management Calcutta, Kolkata (herein after referred to as
“IIMC”/ “BUYER”/ “PROCURING ENTITY”), ONLINE bids are invited from eligible BIDDERS (herein after
referred as “BIDDER”/ “VENDOR”/ “SELLER”/ “AGENCY”/ “COMPANY”) for “SELECTION OF TAX
CONSULTANT".

1.

This ATC is to be submitted online for Technical Bid duly signed and stamped on every page

by the BIDDER as token of acceptance of terms and conditions mentioned in the ATC.

2. The address and contact numbers for sending Bids or seeking clarification regarding this ATC
is as under: -
Senior Administrative Officer (Central Procurement),
Indian Institute of Management Calcutta
Diamond Harbour Road, Joka, Kolkata-700104
Contact Nos: +91-33-7121 1000 Extn 1060/1063/1068 AND +91-33-7121 1060 and
+91-33-7121 1063
E-Mail ID: sao_purchase@iimcal.ac.in OR ao_purchase@iimcal.ac.in
3. This ATC is divided into six parts as follows:-
(a) Section I - Instructions to the Bidder (herein after referred as ITB).
(b) Section II - General Conditions of Contract (herein after referred as GCC).
(d) Section III - Special Conditions of Contract (herein after referred as SCC).
(e) Section IV- Schedule of Requirement/Scope of Work (herein after referred as
SOR/SOW).
(0 Section V - Eligibility Criteria of Bidder.
(g) Section VI - Evaluation Criteria of Bid.
4. This ATC contains the following FORMS:-
(a) FORM - 1: Bidders Information.
(b) FORM - 2: Terms and Conditions Compliance Certificate.
(© FORM - 3: Performance Statement.
5. The ATC contains the following APPENDIX: -
(a) Appendix - A: Bank Guarantee Format of Performance Security Deposit/EMD.
(b) Appendix - B: Format for Bid Security Declaration
() Appendix - C: Escalation Matrix.
(d) Appendix - D: Manufacturer’s Authorization Form (MAF)
6. This ATC is being issued with no financial commitment and the BUYER reserves the right to

change or vary any part thereof at any stage. The BUYER also reserves the right to withdraw the
ATC AND REJECT ANY TENDER, should it become necessary at any stage.

7.

Nominal/ merely typographic error may be overlooked or to be dealt as per the

discretion of PROCURING ENTITY.

8.

The Contract shall be governed by the following set of Terms and Conditions:
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SELECTION OF TAX CONSULTANT

(i) General terms and conditions on GeM (GeM GTC).

(i) Category Specific Special Terms and Conditions applicable for the Goods/ Service
category - as available on GeM (STC).

(iii) BID specific ATC. The above terms and conditions are in reverse order of precedence
i.e. ATC supersedes Category Specific STC which supersedes GTC of RC which supersede
GEM GTC, only in case of any conflicting provisions. In respect of all terms and conditions of
GeM GTC, where there is no overriding / superseding terms and conditions in GTC of RC or
STC or ATC, the General Terms and Conditions on GeM will be applicable.

The above set of conditions along with Scope of supply including price as enumerated in
the Contract Document shall be construed to be part of the contract.

9. Other than the terms and conditions mentioned in this ATC (Tender Document), the
Rules and Provisions of “General Financial Regulations 2017” and “Manual for Procurement
of Goods Second Edition - 2024 (amended from time to time)” will be in vogue in case of any
disputes arise during the period of contract.

10. Please return this letter along with the complete ATC duly signed as attached.

Yours Sincerely,
Sd/-x-X-X-X-X-X-X
(Sweta Agarwal)
Senior Administrative Officer
(Central Procurement Department)

11. [/We am/are in possession of a complete set of ATC issued by you, and have understood and
agree to abide by the above instructions as well as those contained in the ATC and contract forms.
The attached ATC forms duly completed and signed are submitted herewith.

Date: 2026 (Signature of Bidder)
Name of Block Capital Letters
(Proprietor/Partner with stamp)
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1.

SELECTION OF TAX CONSULTANT

SECTION -1
INSTRUCTIONS TO BIDDERS (ITB)

The Tender Document. The “Request for Proposal” (hereinafter referred to as ‘ATC’) details the

terms and conditions for entering into a contract for “SELECTION OF TAX CONSULTANT” (herein after
referred as “Services”) in succeeding Sections. BIDDERS must go through the Tender Document for further

details.

2.

Procuring Entity - Rights and Disclaimers.

(a) Bids are to be addressed. Bids are to be addressed to The Director, IIMC through the
SAO (Central Procurement) of IIMC. The Tender Inviting Authority is the designated officer for
uploading and clarifying this Tender Document. The contract may designate, as required,
Inspection Agency/ Officer and interim/ ultimate Consignee(s) and paying authority who shall
discharge designated function during contract execution.

(b) Compliance with Data Protection Laws. The Bidder should ensure compliance with
the Information Technology Act, 2000 and the Personal Data Protection Bill (PDPB), 2019 (once
enacted). The Bidder should be required to follow security practices in line with the IT Act and
ensure compliance with applicable privacy laws, especially regarding cross-border data transfer.
The Bidder should report to [IMC any data breaches and ensure the rights of Data Subject (right to
access, correct, or delete their data etc.).

(c) Right to Intellectual Property and Confidentiality. The Tender Document and

associated correspondences are subject to copyright laws and shall always remain the property of
the Procuring Entity and must not be shared with third parties or reproduced, whether in whole
or part, without the Procuring Entity’s prior written consent. However, Bidders may share these to
prepare and submit its bid with its employees, subcontractor(s), or holding Company. Bidders shall
obtain an undertaking of confidentiality similar to that imposed on Bidder under this clause. This
condition shall also apply to bidders who do not submit a bid after downloading it or who are not
awarded a contract in the process. It should be noted that all custom software, designs and
technical solutions created during the project will belong exclusively to IIMC. Rights of both IIMC
and the vendor regarding any licensing terms, its uses and modifications shall be clearly stated to
[IMC. The obligation of the Bidders under sub- clauses above, however, shall not apply to
information that:-

(i) Now or hereafter is or enters the public domain through no fault of Bidder;

(ii) Is legally possessed by Bidder at the relevant time and was not previously
obtained, directly or indirectly, from the Procuring Entity; or

(iii)  Otherwise lawfully becomes available to Bidder from a third party that has no
obligation of confidentiality.

(d) Right to Reject Any or All Bids. = The Procuring Entity reserves its right to accept or
reject any or all Bids, abandon/ cancel the Tender process, and issue another tender for the
same or similar Goods at any time before the award of the contract. It would have no liability to
the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of
the grounds for such action(s).

(e) Disclaimers. The purpose of the Tender Document is to provide the Bidder(s) with
information to assist them in participation in this Tender Process. The Tender Document, ensuing
communications, and Contracts shall determine the legal and commercial relationship between the
bidders/contractors and the Procuring Entity. Thus, the ATC will form a part of agreement between the
selected bidder(s) to supply the item or services against this ATC and IIMC, only after the issuance of
the Purchase Order/ Work Order to the selected bidder(s) against this ATC. The selected bidder(s) and
the IIMC need not sign or give concurrence separately to this ATC at the time of issuance of Purchase
Order/ Work Order or later for making it the part of agreement between both the parties. This will
automatically form part of the agreement at the time of issuance of Purchase Order/ Work Order by
[IMC based on the acceptance of the ATC by the selected bidder(s) against this contract during the
tendering stage. It's agreed by the selected bidder(s) against this ATC that they will abide by all the
clauses of the ATC until unless any clauses have been reviewed or changed or amended on a mutually
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SELECTION OF TAX CONSULTANT

agreed basis by both the parties or as per the instruction issued by the Government of India or as per
requirement of [IMC for the smooth execution/operationalization of the Purchase Order/Work
Order. No other Government or Procuring Entity’s document/ guidelines/Manuals including its
Procurement Manual (for internal and official use of its officers), notwithstanding any mention
thereofin the Tender Document, shall have any locus-standiin such a relationship. Therefore, such
documents/ guidelines/ Manuals shall not be admissible in any legal or dispute resolution or
grievance redressal proceedings. Information contained in the Tender Document or subsequent
corrigendum issued to the Bidder(s) is on the terms and conditions set out in the Tender Document
or subject to which that was provided. Similar terms apply to information provided in a
documentary form, directly or indirectly, by the Procuring Entity or any of its employees or
associated agencies authorized to do so. The Tender Document may not purport to contain all the
information that Bidder(s) may require. It may not address the needs of all Bidders. They should
conduct due diligence, investigation, and analysis, check the information's accuracy, reliability, and
completeness, and obtain independent advice from appropriate sources. Information provided in
the Tender Document to the Bidder(s) is on a wide range of matters, some of which may depend
upon interpreting the law. The information given is not intended to be an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
The Procuring Entity, its employees and other associated agencies accept no responsibility for the
accuracy or otherwise for any interpretation or opinion on law expressed herein. The Procuring
Entity, its employees and other associated agencies make no representation or warranty for the
accuracy, adequacy, correctness, completeness or reliability, assessment, assumption, statement,
or information in the Tender Document. They have no legal liability, whether resulting from
negligence or otherwise, for any loss, damages, cost, or expense that may arise from/ incurred/
suffered howsoever caused to any person, including any Bidder, on such account.

3. Conflict of Interest. Any bidder having a conflict of interest, which substantially affects fair
competition, shall not be eligible to bid in this tender. Bids found to have a conflict of interest shall be
rejected as nonresponsive.

4. Bidding System. Single Stage Two Envelope System of Bidding through GeM has been adopted
in which BIDDER should bifurcate their quotations in two envelopes. The first envelope called the Technical
Bid, contains the eligibility criteria technical aspects if any, performance aspects as well, commercial terms
and conditions and documents sought in this ATC except the price bids/ financial details. In the second
envelope, called the Financial Bid, the price bid along with other financial details is to be submitted.
Technical Bid will be opened on the time and date mentioned in the NIT and/or the ATC. Financial Bid will
be opened after opening and evaluation of Technical Bid. Financial Bids of only those firms will be opened,
whose Technical Bids are found compliant/suitable and technically eligible after Technical evaluation is
done by the BUYER.

5. Downloading the Tender Document; Corrigenda and Clarifications. The Tender Document
can be downloaded from GeM Portal till the date and time mentioned in NIT. If the office happens to be

closed on the deadline for the availability of the Tender Document, the deadline shall not be extended.
Before the deadline for submitting bids, [IMC may update, amend, modify, or supplement the information,
assessment or assumptions contained in the Tender Document by issuing corrigenda/ addenda. The
corrigenda/ addenda shall be published in the same manner as the original Tender Document and same
will also be considered as the part of ATC. Without any liability or obligation, the Portal may send
intimation of such corrigenda/ addenda to bidders who have downloaded the document under their login.
However, the bidders' responsibility is to check the website(s) for any corrigenda/ addenda. Any
corrigendum or addendum thus issued shall be considered a part of the Tender Document. To give
reasonable time to the prospective bidders to take such corrigendum/addendum into account in preparing
their bids, the Procuring Entity may suitably extend the deadline for the bid submission, as necessary.
After the procuring entity makes such modifications, any Bidder who has submitted his bid in response to
the original invitation shall have the opportunity to either withdraw his bid or re-submit his bid
superseding the original bid within the extended time of submission.

6. Documents Comprising the Bid.
(a) Technical Bid/Cover. "Technical Bid" shall include inter-alia the original or scanned

copies of duly signed or digitally signed copies of the documents as discussed below in pdf
format. Pdf documents should not be password protected. If so, stipulated in NIT and Tender

Page 5 of 37



SELECTION OF TAX CONSULTANT

Documents, specified originals or self-certified copies of originals shall also be required to be
physically submitted as per instruction contained therein. No price details should be given or
hinted at in the Technical bid (if so, NEITHER IIMC will be responsible for any leakage of Financial
Bid Information NOR any representation at any stage will be entertained). The following
documents will be the part of Technical Bid Cover: -

i) Bidder’s Information as per FORM 1 attached to this ATC.

(ii) Terms & Conditions Compliance Certificate as per FORM 2 attached to this
ATC.

(iii)  PastPerformance Statement as per FORM 3 attached to this ATC.

In addition to the above the following Appendix will the part or the Technical Bid Cover: -
(iv)  Escalation Matrix of the Bidder as per Appendix - C in the attached to the ATC.
) Complete ATC duly signed and stamped.

(vi)  Qualification Criteria Compliance (Documentary evidence needed to establish the
Bidder’s qualifications as stipulated in Section V: Eligibility Criteria of Bidder needs
to be attached)

(b) Financial Bid/Cover. "Financial Bid" shall comprise the Price Schedule (To be
submitted separately as an excel sheet) considering all the financial details, including Taxes and

Duties in the GeM Portal.
Manner of Submission of Bid.

(a) The tender documents shall be submitted online in the prescribed format given on the
websites and technical bids received on the GeM portal shall be opened as per ATC or
Corrigendum thereof. No other mode of submission is acceptable. Detailed credentials as per
the requirement of eligibility criteria and all tender papers except Bill of Quantities are to be
submitted in “Technical Bid”.

(b) Bill of Quantities (BOQ) with rates duly filled in is to be submitted in the format provided
online in the name of “Price Bid”. Hence, physical submission of the documents is limited to
submission of original Bid Security/Earnest Money Deposit (EMD). Bid Security/ EMD should be
deposited in the form of Account Payee Demand Draft/ Fixed Deposit Receipt/Banker’s
Cheque/Bank Guarantee from any Nationalised Bank or Private Bank authorized to conduct
Government business.

(9) Any tender received without Original Bid Security/ EMD [except those who are
registered with the National Small Industries Corporation (NSIC) and Ministry of Micro & Small
Enterprises (MSEs)] or BID SECURITY DECLARATION CERTIFICATE (BSDC) for those who are
exempted to give EMD (Sample BSDC form is attached as Appendix - B to this ATC), will be
summarily rejected.

(d) Original Bid Security/ EMD/ Bid Security Declaration Certificate (as applicable) should be
deposited in the Tender Box located at the entrance of the Administrative Building in IIMC. Bidder
can also send the Bid Security/ EMD/ Bid Security Declaration Certificate (as applicable)
through Postal Service addressed to the Senior Administrative Officer (Central Procurement),
Indian Institute of Management Calcutta, Diamond Harbor Road, Joka, Kolkata - 700104, West
Bengal. However, BIDDER should ensure that the same shall reach to the office of Procuring Entity
on or before “Last Date and Time of Submission of Bids”. Procuring Entity should not be responsible
for any delay/loss in transit due to any reason and NO representation in this regard will be
entertained by Procuring Entity at any stage. Hence, it is the sole responsibility of BIDDER to submit
the same as per date and timeline and also to enclose the photocopy of same with the Technical Bid
of ATC while uploading the Technical Bid.

(e) Bidders are advised to upload only the relevant document which is/are asked for in this
ATC. Uploading of irrelevant/unnecessary documents may lead to the rejection of Bid.

Signing and Uploading of Bids.

(a) Relationship between Bidder and e-Procurement Portal. The Procuring Entity is neither
a party nor a principal in the relationship between Bidder and the organization hosting the GeM

portal (hereinafter called the Portal). Bidders must acquaint and train themselves with the
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rules, regulations, procedures, and implied conditions/ agreements of the Portal. Bidders intending
to participate in the bid shall be required to register in the Portal. Bidders shall settle clarifications
and disputes, if any, regarding the Portal directly with them. In case of conflict between provisions
of the Portal with the Tender Document, provisions of the Portal shall prevail. Bidders may study
the resources provided by the Portal for Bidders.

(b)

Signing of Bid. The individual signing/ digitally signing the bid or any other connected

documents should submit an authenticated copy of the document(s), which authorizes the
signatory to commit and submit bids on behalf of the bidder.

(c)

Submission/ Uploading of Bids.

i) No manual Bids shall be made available or accepted for submission (except for
originals of Bid Security/ Earnest Money Deposit/Bid Security Declaration as
applicable). In the case of downloaded documents, Bidder must not make any changes to
the contents of the documents while uploading, except for filling the required information
- otherwise, the bid shall be rejected as non-responsive.

(ii) Bids shall be received only Online on or before the deadline for the bid
submission.

(ii) Only one copy of the bid can be uploaded, and Bidder shall digitally sign all
statements, documents, certificates uploaded by him, owning sole and complete
responsibility for their correctness/ authenticity as per the provisions of the IT Act 2000 as
amended from time to time.

(iii)  Bidder must upload scanned copies of originals (or self-attested copies of originals
- as specified). Uploaded pdf documents should not be password protected. Bidder should
ensure the clarity/ legibility of the scanned documents uploaded by him.

(iv)  The Procuring Entity reserves its right to call for verification originals of all such
self-certified documents from the Bidders at any stage of evaluation, especially from the
successful Bidder(s) before the issue of Letter of Award (LoA).

V) Regarding the protected Price Schedule (MS Excel format), Bidder shall write his
name in the space provided in the specified location only. Bidder shall type rates

in the figure only in the rate column of respective item(s) without any blank cell or Zero
values in the rate column, without any alteration/ deletion/ modification of other
portions of the Excel sheet.

(vi)  If space is inadequate, Bidder may upload additional documents under
"Additional Documents" in the "Bid Cover Content."

(vii) The date and time of the deadline for the bid submission shall remain unaltered
even if the specified date is declared a holiday for the Tender Inviting Officer.

(viii) The date and time of the e-Procurement server clock, which is also displayed on the
dashboard of the bidders, shall be taken as the reference time for deciding the closing time
of bid submission. Bidders are advised to ensure they submit their bid within the deadline
and time of bid submission, taking the server clock as a reference, failing which the portal
shall not accept the Bids. No request on the account that the server clock was not showing
the correct time and that a particular bidder could not submit their bid because of this shall
be entertained. Failure or defects on the internet or heavy traffic at the server shall not be
accepted as a reason for a complaint. The Procuring Entity shall not be responsible for any
failure, malfunction or breakdown of the electronic system used during the e-Tender
Process.

(ix)  All Bids uploaded by Bidder to the portal shall get automatically encrypted. The
encrypted bid can only be decrypted/ opened by the authorised persons on or after the
due date and time. The bidder should ensure the correctness of the bid before

uploading and take a printout of the system generated submission summary to confirm
successful bid upload.

(x) The Procuring Entity may extend the deadline for bid submissions by issuing an
amendment, in which case all rights and obligations of the Procuring Entity and the
bidders previously subject to the original deadline shall then be subject to

the new deadline for the bid submission.
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(xi) Bid submitted through modalities other than those stipulated in this Tender
Document shall be liable to be rejected as nonresponsive.

Modification, Resubmission and Withdrawal of Bids.

(a) E-Procurement on GEM is a central and automated system of Govt. of India, thus
neither modification, re-submission, withdrawal of bids is controlled by the Procuring Entity nor
Procuring Entity can do such things. Hence, once bid submitted on e-Procurement, Bidder(s)
cannot modify or withdrawal his/their bid since it is locked by encryption. Re- submission of
the bid by the bidders for any number of times superseding earlier bid(s) before the date
and time of submission is allowed by system. Resubmission of a bid shall require uploading  of
all documents, including financial bid afresh. The system shall consider only the last bid
submitted as the valid bid. The Procuring Entity shall not be responsible for any changes/
modification in procedure for online bid submission/ modification/ re- submission and withdrawal
of Bids after the Bid publication. Hence, interested/ intended BIDDERs are advised to be
more cautious while submitting his/their Bids.

(b) Withdrawal of bids by any bidders during the period between “after the bid submission
end date and time till the expiry of bid validity” is not allowed. In case bidder wishes to do so,
Procuring Entity shall be in full liberty or right to enforce Bid Security Declaration and forfeiture of
Bid Security/ EMD (in full or in part) in addition to other punitive actions for such misdemeanor
including prohibition from participating in future tenders for two years. The Procuring Entity may
take further actions as per GFR Rule 170 to prevent such occurrences from causing unnecessary
delays or disruptions in future procurement activities.

Rejection of Bids.
(a) Conditional bids will be rejected.

(b) Prices quoted unreasonably HIGH or LOW from LPP (Last Purchase Price)/ prevailing
market rates/ Bench mark rates by the user department may be considered for rejection at the
discretion of the Procuring Entity.

(c) Bids without Earnest Money Deposit/ Bid Security/ Bid Security Declaration will be
rejected.

Validity of Bids. The Bids should remain valid till SIXTY (60) DAYS from the last date of
submission of the Bids.

Earnest Money Deposit (EMD)/ Bid Security Declaration.

(a) Bidders are required to submit EMD in favour of the “INDIAN INSTITUTE OF
MANAGEMENT CALCUTTA” payable at KOLKATA for an amount of X 42,000/- (Rupees Forty-two
Thousand Only) along with their bids in the form of an Account Payee Demand
Draft/Fixed Deposit Receipt/Banker’s Cheque/Bank Guarantee from any Nationalised Bank or
Private Bank authorized to conduct Government business.

(b) EMD is to remain valid for a period of SIXTY (60) DAYS beyond the final bid validity period.
EMD of the unsuccessful bidders will be returned to them after expiry of the FINAL BID VALIDITY
PERIOD and LATEST BY THE THIRTIETH (30th) DAY after the award of contract in its original
form without any interest. EMD of successful bidder will be returned without any interest after
deposition of Performance Bank Guarantee by the Successful Bidder.

(c) EMD is not required to be submitted by those Bidders who are registered with the National
Small Industries Corporation (NSIC) or Ministry of Micro & Small Enterprises (MSE). However, the
Bidders who are registered with NSIC or MSME need to furnish the BID SECURITY
DECLARATION CERTIFICATE (attached as FORM 4 to this ATC).

(d) EMD is also not required to be submitted by those Bidders who have got their credentials
verified through the process of Vendor Assessment by designated Vendor Assessment Agencies for
the Primary Product for which Bid has been invited and holding valid Vendor Assessment Report.
Such bidder need to furnish the BID SECURITY DECLARATION CERTIFICATE (attached as FORM 4
to this ATC)

(e) Any tender received without Original Bid Security Declaration (attached as APPENDIX B to
this ATC) /JEMD (except those who are exempted), will be summarily rejected.
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13. Purchase Preference. As detailed in the Tender Document, the Procuring Entity reserves its
right to grant preferences to eligible Bidders under various Government Policies/ directives (policies
relating to Make in India; MSME; Start-ups etc.).

14. The approval or rejection of tenders(s) rests with Competent Authority (CA) as applicable, who
reserves the right of rejecting any tender in whole or in part of any item in whole or in part of the ATC
without assigning any cause.

15. Pre Bid Meeting/ Conference. Pre-Bid Conference/ Meeting will be held on .......cccoccveveneeen. at 1200
Hrs. prospective bidders interested in participating in this tender must attend the Pre Bid Meeting/ Conference
to clarify terms and conditions of the tenders at the venue, date and time specified therein. Participation in the
Pre Bid Meeting/ Conference is mandatory for prospective bidders who intend to participate in the bidding
process. If required, a clarification letter and Corrigendum to Tender Document shall be issued, containing
amendments of various provisions of the Tender Document, which shall form part of the Tender Document.
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SECTION - 1I
GENERAL CONDITIONS OF CONTRACT (GCC)
The Contract.
(a) Language of Contract. Unless otherwise stipulated in Special Condition of
Contract (SCC), the contract shall be written in the Official Language or English. All
correspondence and other contract documents, which the parties exchange, shall also be

written/ translated accordingly in that language. For purposes of interpretation of the contract,
the English documents/ translation shall prevail.

(b) The Entire Agreement. This Contract and its documents constitute the entire
agreement between the Procuring Entity and the contractor and supersedes all the their
communications, negotiations, and agreements (whether written or oral) of the Parties made
before the date of this Contract. No agent or representative of either Party has the authority to
make, and the Parties shall not be bound by or be liable for, any statement, representation,
promise or agreement not outlined in this Contract.

(c) Severability. If any provision or condition of this Contract is prohibited or
rendered invalid or unenforceable, such prohibition, invalidity or unenforceability shall not
affect the validity or enforceability of any other provisions and conditions of this Contract.

(d) Parties. The parties to the contract are the contractor and the Procuring Entity.

(e) Contract Documents and their Precedence. The  following  conditions and
documents in indicated order of precedence (higher to lower) shall be considered an integral
part of the contract, irrespective of whether these are not appended/ referred to in it. Any
generic reference to ‘Contract’ shall imply reference to all these documents as well:-

(i) Valid and authorized Amendments/ Corrigendum issued to the contract.

(i) The ATC including the formats annexed to it and signatures of Procuring Entity and
Work Order issued by the Procuring Entity and duly signed by both the parties.

(iii)  The Letter of Award (LoA).

(iv) Final written submissions made by the contractor during negotiations, if any.

Modifications/ Amendments, Waivers and Forbearances.
(1) Modifications/ Amendments of Contract

(@aa) If any of the contract provisions need to be modified after the contract
documents have been signed, the modifications shall be made in writing and signed by

the Procuring Entity, and no modified provisions hall be applicable unless such
modifications have been done. No variation in or modification of the contract terms shall
be made except by a written amendment signed by the Procuring Entity. Requests

for changes and modifications may be submitted in writing by the contractor to the
Procuring Entity. At anytime during the currency of the contract, the Procuring Entity
may suo-moto or, on request from the contractor, by written order, amend the contract

by making alterations and modifications within the general scope of the Contract.

(ab) If the contractor does not agree to the suo-moto modifications/amendments
made by the Procuring Entity, he shall convey his views within 14 days from the date of
amendment/modification. Otherwise, it shall be assumed that the contractor has
consented to the amendment.

(ac)  Any verbal or written arrangement abandoning, modifying, extending, reducing, or
supplementing the contract or any of the terms thereof shall be deemed conditional and
shall not be binding on the Procuring Entity unless and until the same is incorporated in a
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formal instrument and signed by the Procuring Entity, and till then the Procuring Entity
shall have the right to repudiate such arrangements.

(ii) Waivers and Forbearances. The following shall apply concerning any waivers,
forbearance, or similar action taken under this Contract: -

(aa) Any waiver of a Procuring Entity’s rights, powers, or remedies under this Contract
Contract must be in writing, dated, and signed by an authorized representative of the
Procuring Entity granting such waiver and must specify the terms under which the waiver
is being granted.

(ab) No relaxation, forbearance, delay, or indulgence by Procuring Entity in
enforcing any of the terms and conditions of this Contract or granting of an extension of
time by Procuring Entity to the contractor shall, in any way whatsoever, prejudice, affect,
or restrict the rights of Procuring Entity under this Contract, neither shall any waiver by
Procuring Entity of any breach of Contract operate as a waiver of any subsequent or
continuing breach of Contract.

Governing Laws and Jurisdiction.

(a) This Contract, its meaning and interpretation, and the relation between the Parties shall be
governed by the Laws of India for the time being in force.

(b) Irrespective of the place of delivery, or the place of performance or the place of payments
under the contract, the contract shall be deemed to have been made at the place from where the
Letter of Award (LoA), or the contract Agreement, in the absence of LoA) has been issued
Kolkata. The courts of Kolkata shall alone have jurisdiction to decide any dispute arising out in
respect of the contract.

(a) Communications.
(i) All communications under the contract shall be served by the parties to each other

in writing in the contract's language, and served in a manner customary and acceptable in
business and commercial transactions.

(ii) The effective date of such communications shall be either the date when delivered
to the recipient or the effective date mentioned explicitly in the communication,
whichever is later.

(iii) No communication shall amount to an amendment of the terms and conditions of
the contract, except a formal letter of amendment of the contract, so designated.

(iv)  Such communications would be an instruction or a notification or an acceptance or
a certificate from the Procuring Entity, or it would be a submission or a notification from
the contractor. A notification or certificate which the contract requires must be
communicated separately from other communications.

(b) The Person Signing the Communications. For all purposes of the contract, including
arbitration, there under all communications to the other party shall be signed by:-

(i) The person who has signed the contract on behalf of the contractor shall sign all
correspondences. A person signing communication in respect of the contract or purported
to be on behalf of the contractor, without disclosing his authority to do so, shall be deemed
to warrant that he has authority to bind the contractor. If it is discovered at any time that
the person, so signing has no authority to do so, the Procuring Entity reserves its right to,
without prejudice to any other right or remedy, to terminate the contract for default in
terms of the contract and avail any or all the remedies there under and hold such person
personally and/ or the contractor liable to the Procuring Entity for all costs and damages
arising from such remedies.

(ii) Unless otherwise stipulated in the contract, the Procurement Officer signing the
contract shall administer the contract and sign communications on behalf of the Procuring
Entity. Interim or ultimate consignees; Inspecting Agency/ officers and the paying
authorities mentioned in the contract shall also administer respective functions during
Contract Execution.

(c) Address of The Parties for Sending Communications by The Other Party. For all
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purposes of the contract, including arbitration, there under the address of parties to which the
other party shall address all communications and notices shall be: -

(i) The address of the contractor as mentioned in Form-1 of the ATC unless the
contractor has notified the change of address by a separate communication containing no
other topic to the Procuring Entity.

(i) The Contractor shall be solely responsible for the consequence of an omission to

notify a change of address in the manner aforesaid.

(iii)  The address of the Procuring Entity shall be the address mentioned in the
contract/ Tender Document i.e. the ATC.

(iv) In case of the communications from the contractor, copies of communications
shall be marked to the Procurement Officer signing the contract, and as relevant also to
Inspecting Agency/ Officer; interim/ ultimate consignee and paying authorities

mentioned in the contract. Unless already stipulated in the contract before the contract’s
start, the Procuring Entity and the contractor shall notify each other if additional copies of
communications are to be addressed to additional addresses.

Contractor’s Obligations and Restrictions on Its Rights.
(a) Changes in Constitution/ Financial Stakes/ Responsibilities of a Contract’s Business.

The Contractor must proactively keep the Procuring Entity informed of any changes in its
constitution/financial stakes/responsibilities during the execution of the contract. Where the
contractor is a partnership firm, the following restrictions shall apply to changes in the
constitution during the execution of the contract: -

1) A new partner shall not be introduced in the firm except with the previous consent
in writing of the Procuring Entity, which shall be granted only upon execution of a written
undertaking by the new partner to perform the contract and accept all liabilities

incurred by the firm under the contract before the date of such undertaking.

(ii) On the death or retirement of any partner of the contractor firm before the
complete performance of the contract, the Procuring Entity may, at his option, terminate
the contract for default as per the Contract and avail any or all remedies there under.

(iii) If the contract is not terminated as provided in Sub-clause (ii) above
notwithstanding the retirement of a partner from the firm, that partner shall continue to be
liable under the contract for acts of the firm until a copy of the public notice given by him
under Section 32 of the Partnership Act, has been sent by him to the Procuring Entity in
writing or electronically.

(b) Obligation to Maintain Eligibility and Qualifications. The contract has been

awarded to the contractor based on specific eligibility and qualification criteria. The
Contractoris contractually bound to maintain such eligibility and qualifications during the
execution of the contract. Any change which would vitiate the basis on which the contract
was awarded to the contractor should be proactively brought to the notice of the Procuring
Entity within SEVEN (07) DAYS of it coming to the Contractor’s knowledge.

() Restriction on Potential Conflict of Interests. Neither the contractor nor its
Subcontractors and nor any Personnel of the contractor shall engage, either directly or indirectly,
in any of the following activities: -

(i) During the term of this Contract, any business or professional activities in India
that would conflict with the activities assigned to them under this Contract.

(ii) After the termination of this Contract, such other activities as may be stipulated in
the contract.

(d) Consequences of a Breach of Obligations. Should the contractor or any of its partners or
its Subcontractors or the Personnel commit a default or breach of any clause mentioned above, the
Contractor shall take remedial measures of such breaches within TWENTY-ONE (21) DAYS,
keeping the Procuring Entity informed. However, at its discretion, the Procuring Entity shall be
entitled, and it shall be lawful on his part, to treat it as a breach of contract and avail any or all
remedies there under. The decision of the Procuring Entity as to any matter or thing concerning or
arising out of above- mentioned Clauses or on any question whether the contractor or any partner
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of the contractor firm has committed a default or breach of any of the conditions shall be final and
binding on the contractor.

(e) Assignment and Sub-Contracting.

i) The contractor shall not sublet, transfer, or assign the contract or any part thereof
or interest therein or benefit or advantage thereof in any manner whatsoever.

(ii) If the Contractor sublets or assigns this contract or any part, the Procuring Entity
shall be entitled, and it shall be lawful on his part, to treat it as a breach of contract and
avail any or all remedies thereunder.

Obligations of the Contractor.

(a) Without the Procuring Entity’s prior written consent, the contractor shall not use the
information mentioned above except for the sole purpose of performing this contract.

(b) The contractor shall treat and mark all information as confidential (or Secret - as the case
may) and shall not, without the written consent of the Procuring Entity, divulge to any person
other than the person(s) employed by the contractor in the performance of the contract. Further,
any such disclosure to any such employed person shall be made in confidence and only so
far as necessary for such performance for this contract.

(c) Notwithstanding the above, the contractor may furnish to its holding company or its
Subcontractor(s) such documents, data, and other information it receives from the Procuring
Entity to the extent required for performing the contract. In this event, the contractor shall
obtain from such holding company/ Subcontractor(s) an undertaking of confidentiality (or
secrecy — as the case may be similar to that imposed on the contractor under the above clauses.

(d) The obligation of the contractor under sub-clauses above, however, shall not apply to
information that: -

(i) The contractor needs to share with the institution(s) participating in the financing
of the contract.

(ii) Now or hereafter is or enters the public domain through no fault of Contractor.

(iii)  Can be proven to have been possessed by the contractor at the time of disclosure
and which was not previously obtained, directly or indirectly, from the Procuring Entity.

(iv)  Otherwise lawfully becomes available to the contractor from a third party that has
no obligation of confidentiality.

(e) The above provisions shall not in any way modify any undertaking of confidentiality (or
Secrecy - as the case may be) given by the contractor before the date of the contract in respect of
the contract/ the Tender Document or any part thereof.

H The provisions of this clause shall survive completion or termination for whatever
reason of the contract.

Performance Security Deposit (SD).

(a) Within fourteen days (or any other period mentioned in Tender Document or Contract)
after the issue of Letter of Award (LoA) by the Procuring Entity, the contractor shall furnish,
performance security, to the Procuring Entity, with the validity of SIXTY (60) DAYS (or any other
period mentioned in Tender Document or Contract) beyond the date of completion of all
contractual obligations by the contractor, including the warranty obligations.

(b) The amount of Performance security will be fixed for an amount of FIVE PERCENT (5%) of
the value of the contract as specified in the bid document and it will be refundable without interest
after successful completion of the contract and no liabilities from the Service Provider or its
employees and shall be in one of the following forms :-

(i) Account Payee Demand Draft or Fixed Deposit Receipt or Banker's Cheque is
drawn on any Nationalised bank in India, favoring the authority mentioned in therein (or
FAO of the Procuring Organization, if not mentioned).

(ii) Bank Guarantee issued by a Nationalised bank in India, in the prescribed form
provided in Appendix - A attached to this ATC.

(c) If the contractor, having been called upon by the Procuring Entity to furnish Performance
Security, and fails to do so within the specified period, it shall be lawful for the Procuring Entity
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at its discretion to annul the award and enforce Bid Securing Declaration (in lieu of forfeiture of
the Bid Security), besides taking any other administrative punitive action like debarment, etc.

(d) If the contractor during the currency of the Contract fails to maintain the requisite
Performance Security, it shall be lawful for the Procuring Entity at its discretion to terminate the
Contract for Default besides availing any or all contractual remedies provided for
breaches/default, or,

(e) Without Terminating the Contract: -

i) Recover from the contractor the amount of such security deposit by deducting the
amount from the pending bills of the contractor under the contract or any other contract
with the Procuring Entity or the Government or any person contracting through the
Procuring Organization or otherwise howsoever as per GCC Clause.

(ii) Treat it as a breach of contract and avail any or all contractual remedies provided
for breaches/ default.

) In the event of any amendment issued to the contract, the contractor shall furnish suitably
amended value and validity of the Performance Security in terms of the amended contract
within FOURTEEN DAYS of issue of the amendment.

(8) The Procuring Entity shall be entitled, and it shall be lawful on his part, to deduct from the
performance securities or to forfeit the said security in whole or in part in the event of:-

1) Any default, or failure or neglect on the part of the contractor in the fulfilment or
performance in all respect of the contract under reference or any other contract with the
Procuring Organization or any part thereof.

(ii) Any loss or damage recoverable from the contractor which the Procuring Entity may
suffer or be put to for reasons of or due to above defaults/failures/neglect.

(iii)  In either of the events aforesaid to call upon the contractor to maintain the said
performance security at its original limit by making further deposits, provided further that
the Procuring Entity shall be entitled, and it shall be lawful on his part, to recover any such
claim from any sum then due or which at any time after that may become due to the
contractor for similar reasons.

(h) Subject to the sub-clause above, the Procuring Entity shall release the performance
security without any interest to the contractor on completing all contractual obligations,
including the warranty obligations, if any. Alternatively, for the duration of Warranty
obligations, upon the contractor submitting a suitable separate Warranty Security, the original
Performance Guarantee Security shall be released mutatis mutandis.

1) No claim shall lie against the Procuring Entity regarding interest on cash deposits or
Government Securities or depreciation thereof.

Permits, Approvals and Licenses. Whenever the supply of Goods and incidental Works/ Services

requires that the contractor obtain permits, approvals, and licenses from local public authorities, it shall
be the contractor's sole responsibility to obtain these and keep these current and valid. Road Tax,
Insurance, PUC (Pollution under Control) Certificate of the vehicle and valid driving license of the Drivers
engaged by the Agency must be ensured, if applicable.

9.

10.

Book Examination Clause. The Procuring Entity reserves the right for 'Book Examination' as
follows: -

(a) The contractor shall, whenever called upon and required to produce or cause to be
produced, for examination by any IIMC Official duly authorised in that behalf, any cost or other
book of account, voucher, receipt, letter, memorandum, paper or writing or any copy of or extract
from any such document. The Contractor shall also furnish information relating to the execution
of this contract or relevant for verifying or ascertaining the cost of executing this contract to such
Government Officer in such manner as may be required. The decision of such IIMC official on the
question of relevancy of any document, information of return being final and binding on the
parties. The obligation imposed by this clause is without prejudice to the contractor's obligations
under any other statute, rules or orders, which shall be concurrently binding on the contractor.

The contractor shall, if the authorized IIMC official so requires (whether before or after the prices
have been finally fixed), afford facilities to the IIMC Official concerned to visit the contractor's
premises to examine the processes of production and estimate or ascertaining the cost of
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performance of Contract. The authorized IIMC official shall have power, mutandis, to examine all
the relevant books of Contractor’s subcontractor, or any subsidiary or allied firm or company, if
any portion of the contract is entrusted or carried out by such entities.

(a) If on such examination, it is established that the contracted price is more than the
actual cost plus a reasonable margin of profit, the Procuring Entity shall have the right to
reduce the price and determine the amount to a reasonable level.

(b) The Contractor or its agency is bound to allow examination of its books within
SIXTY (60) DAYS from the date the notice is received by the contractor or its agencies
calling for the production of documents under Sub-Clause above. In the event of the
contractor's or his agency’s failure to do so, the contract price would be reduced and
determined according to the best judgment of the Procuring Entity, which would be final
and binding on the contractor and his agencies.

11. Terms of Delivery and Delays. If the Agency fails to deliver the services or delays incidental
Services within the period fixed for such delivery in the contract or as extended or at any time
repudiates the contract before the expiry of such period, the Procuring Entity may without
prejudice to his other rights: -

i) Recover from the agency liquidated damages as per clause, OR

(i) Treat the delay as a breach of contract as per the clause and avail all the remedies
therein, including termination of contract, if necessary, with forfeiture of the Performance
Security/ Security Deposit.

13. Liguidated Damages (LD). If the agency fails to deliver / provide any OR all of the Goods /
Services within the date and time frame (s) incorporated in the contract (OR within the date and time
mutually agreed by both the parties), the Procuring Entity (IIMC) shall, without prejudice to other rights
and remedies available to the Procuring Entity under the contract, deduct from the contract price, as agreed
Liquidated Damages, but not as penalty, a sum equivalent to the HALF PERCENT (1/2%) (or any other
percentage if prescribed in the contract) of the price (including elements of GST & Freight) of the
delayed/undelivered Goods/Services and /or incidental Works/Services for each day of delay or part thereof
until actual delivery or performance, subject to a maximum deduction of the TEN PERCENT(10%) (or any other
percentages if prescribed in the contract) of the delayed Goods or incidental Works/ Services contract prices

(s).

14. Force Majeure.

(a) On the occurrence of any unforeseen event, beyond the control of either Party, directly
interfering with the delivery of Services arising during the currency of the contract, such as war,
hostilities, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions,
epidemics, quarantine restrictions, strikes, lockouts, or acts of God, the affected Party shall,
within a week from the commencement thereof, notify the same in writing to the other Party
with reasonable evidence thereof. Unless otherwise directed by the Procuring Entity in writing,
the contractor shall continue to perform its obligations under the contract as far as reasonably
practicable and shall seek all reasonable alternative means for performance not prevented by
the Force Majeure event. If the force majeure condition(s) mentioned above be in force for
NINETY (90) DAYS or more at any time, either party shall have the option to terminate the
contract on expiry of NINETY (90) DAYS of commencement of such force majeure by giving
FOURTEEN (14) DAY’S notice to the other party in writing. In case of such termination, no
damages shall be claimed by either party against the other, save and except those which
had occurred under any other clause of this contract before such termination.

(b) None of the Party shall seek any such remedies or damages for the delay and/ or failure of
the other Party in fulfilling its obligations under the contract if it is the result of an event of Force
Majeure.

(c) The affected party shall be excused from performing under this contract for any delays or
failures to perform due to Force Majeure events, including but not limited to pandemics, acts of
terrorism, changes in Government regulations, embargoes, sanctions, or any other events beyond
their control.

15. Dispute Resolution. Any dispute, if arises, in connection with the work, shall be tried to be settled
mutually by asking references to conditions of tender documents but if not settled mutually, shall be
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referred to arbitration. Such arbitration shall be governed by the provisions of the Indian Arbitration and
Conciliation Act, 1996 and ‘Mediation’ as per Mediation Act 2023 or as amended from time to time. The
Venue for such arbitration will be in Kolkata. The award of the Arbitrator shall be final, conclusive and
binding on both the parties.

16. Conciliation and Arbitration. In the event of any dispute or differences arising under the contract
so executed and which could not be resolved through mutual discussions. In such circumstances, the
Procuring Entity and Bidder may agree for arbitration. Appointment of a Sole Arbitrator in case the parties
agree upon the name of the Arbitrator and if not, each party should appoint one Arbitrator and the third
or the Presiding Arbitrator shall be appointed by the two Arbitrators so nominated by the parties. The
decision of arbitrators taken after due consideration of factors brought out by both parties shall be final
and binding. The venue of the arbitration shall be at [IMC or at the discretion of the arbitrators within the
jurisdiction of Kolkata Subject as aforesaid, the Arbitration Act and the rules there-under, the statutory
modification thereof, for the time being in force, shall be deemed to apply to the arbitration proceedings
under this condition.

17. Penalty for Use of Undue influence. The Contractor undertakes that he has not given, offered or
promised to give, directly or indirectly, any gift, consideration, reward, commission, fees, brokerage or
inducement to any person in service of the BUYER or otherwise in procuring the Contracts or forbearing
to do or for having done or forborne to do any act in relation to the obtaining or execution of the present
Contract or any other Contract with the Government of India for showing or forbearing to show favour or
disfavour to any person in relation to the present Contract or any other Contract with the Government of
India. Any breach of the aforesaid undertaking by the Contractor or any one employed by him or acting on
his behalf (whether with or without the knowledge of the Contractor) or the commission of any offers by
the Contactor or anyone employed by him or acting on his behalf, as defined in Chapter IX of the Indian
Penal Code, 1860 or the Prevention of Corruption Act, 1986 or any other Act enacted for the prevention of
corruption shall entitle the Customer to cancel the contract and all or any other contracts with the
BIDDER/ SERVICE PROVIDER and recover from the BIDDER/ SERVICE PROVIDER the amount of any loss
arising from such cancellation. A decision of the Customer or his nominee to the effect that a breach of the
undertaking had been committed shall be final and binding on the BIDDER/ SERVICE PROVIDER. Giving
or offering of any gift, bribe or inducement or any attempt at any such act on behalf of the BIDDER/
SERVICE PROVIDER towards any officer/employee of the Customer or to any other person in a position to
influence any officer/employee of the Customer for showing any favour in relation to this or any other
contract, shall render the Contractor to such liability /penalty as the Customer may deem proper, including
but not limited to termination of the contract, imposition of penal damages, forfeiture of the Bank
Guarantee and refund of the amounts paid by the BUYER.

18. Non-Disclosure of Contract Documents. Except with the written consent of the Procuring Entity,
the other party shall not disclose the contract or any provision, specification, plan, design, pattern, sample
or information thereof to any third party.

19. Termination of Contract. The contract may be terminated with forfeiture of the Security Deposit/
Performance Security in case the Service Provider resorts to any of the following

(a) Assigns or subcontracts any of the service(s).

(b) Misbehaves with the staff of the Procuring Entity Procuring Entity.

(9 Violation of instructions (verbal or written) given by IIM Calcutta.

(d) Violates/ contravenes any of the terms and condition mentioned herein like not having a

valid license etc.

(e) The performance of services is not found satisfactory and does not improve the

performance of the services in spite of instruction.

() Any violation of instruction / agreement or suppression of fact.

(g) Contractor being declared insolvent by Competent Court of Law.

(h) The SERVICE PROVIDER is declared bankrupt or becomes insolvent.

(i) The Procuring Entity has noticed that the Contactor has utilized the services of any Indian/

Foreign agent in getting this contract and paid any commission to such individual/ Company etc.
§)) As per decision of the Arbitration Tribunal.

(k) The Contractor uses illegal means to influence or bribe the staff dealing with the
contractor.
M The contractor fails to provide the desired standard of item(s)/ service(s) even after

three written warnings.
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(m)  The delivery of the service (s) is delayed for causes not attributable to Force Majeure for
more than NINETY (90) DAYS beyond stipulated time

On termination of the contract, it shall be the responsibility of the Service Provider to
remove his persons immediately. IIM Calcutta shall not indemnify any loss caused by the
agency by such termination, whatsoever it may be.

If the Service Provider desires to exit from the contract in normal circumstances, three
months’ notice, in advance should be served by the Service Provider. During the notice
period of the termination of the contract in the situation contemplated above, the Service
Provider shall keep on discharging his duties till the expiry of the notice period.

In case of termination, the following shall be applicable:

(a) At the end of contract period/termination of the contract, the service provider
shall hand over the charge to the new Service Provider (appointed by IIM Calcutta)
without any hindrance.

(b) If a Force Majeure Event continues or is in the reasonable judgment of the Parties
is likely to continue beyond a period 90 days, the Parties may mutually decide to terminate
this Agreement or continue this Agreement on mutually agreed revised terms. If the
Parties are unable to reach an agreement in this regard, the Affected Party shall after the
expiry of the said period of 90 days, be entitled to terminate this Agreement by issuing
Termination Notice. In the said case of Force Majeure, the clause for forfeiture of
Performance Security Deposit may be waived, subject to the approval of the Competent
Authority of IMC.

20. Defaults, Breaches, Termination and Closure of Contract.

(a) Defaults and Breach of Contract. In case the contractor undergoes insolvency or
receivership; neglects or defaults or expresses inability or disinclination to honour his
obligations relating to the performance of the contract or ethical standards or any other
obligation that substantively affects the Procuring Entity’s rights and benefits under the
contract, it shall be treated as a breach of Contract and the Contract may be terminated
with forfeiture of the Performance Security/ Security Deposit. Such defaults could include
inter-alia: -
(i) Default in Performance and Obligations. If the contractor fails to deliver
any or all the Goods or fails to perform any other contractual obligations (including
Code of Integrity or obligation to maintain eligibility and Qualifications based on
which contract was awarded) within the period stipulated in the contract or within
any extension thereof granted by the Procuring Entity.

(ii) Insolvency. If the contractor, whether an individual, company, or
partnership firm, is adjudged insolvent or enters insolvency proceedings under the
Insolvency and Bankruptcy Code (IBC), 2016, or undergo liquidation, the
Procuring Entity i.e. IMC may issue a Notice of Default and terminate the contract,
with forfeiture of Performance Security and any other penalties prescribed in the
contract.

(iii) Ligquidation. If the contractor is a company being wound up voluntarily or by order of a
Court or a Receiver, Liquidator or Manager on behalf of the Debenture-holders is appointed, or
circumstances shall have arisen which entitle the Court or Debenture-holders to appoint a
Receiver, Liquidator or Manager.

(b) Notice for Default. As soon as a breach of contract is noticed, a show-cause ‘Notice
of Default’ shall be issued to the contractor, giving seven days’ notice, reserving the right
to invoke contractual remedies. All payments to the contractor would be temporarily
withheld to safeguard needed recoveries that may become due on invoking contractual
remedies.

(© Terminations for Default will be applicable in the following cases:
(@aa) In the event of unsatisfactory resolution of ‘Notice of Default’ within seven
days of its issue as per sub-clause above, the Procuring Entity, if so decided, shall
by written Notice of Termination for Default sent to the contractor, terminate
the contract in whole or in part, without compensation to the contractor and
with forfeiture of the Security Deposit/ Performance Security.
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(ab)  Such termination shall not prejudice or affect the rights and remedies,
including under sub-clause below, which have accrued and/ or shall accrue to the
Procuring Entity after that.

(ac)  Unless otherwise instructed by the Procuring Entity, the contractor shall
continue to perform the contract to the extent not terminated.

(ad) All warranty obligations, if any, shall continue to survive despite the
termination.

(d) Contractual Remedies for Breaches/Defaults or Termination for Default.

If there is an unsatisfactory resolution within this period, the Procuring Entity shall
take one, or more of the following contractual remedies.
(@aa) Recoverliquidated damages and invoke denial clause for delays.

(ab)  En-cash and/ or Forfeit performance or other contractual securities.
(ac)  Prefer claims against insurances, if any.

(ad) Terminate contract for default, fully or partially including its right for
Risk-and-Cost Procurement as per the sub-clause mentioned below.

(e) Risk and Cost Procurement. In addition to termination for default, the
Procuring Entity shall be entitled, and it shall be lawful on his part, to procure Goods/
Services similar to those terminated, with such terms and conditions and in such manner
as it deems fit at the “Risk and Cost” of the contractor. Such ‘Risk and Cost Procurement’
must be contracted within Eight (08) WEEKS from the breach of Contract. The Contractor
shall be liable for any loss which the Procuring Entity may sustain on that account provided
the procurement, or, if there is an agreement to procure, such agreement is made. The
Contractor shall not be entitled to any gain on such procurement, and the manner and
method of such procurement shall be in the entire discretion of the Procuring Entity. It
shall not be necessary for the Procuring Entity to notify the contractor of such procurement.
It shall, however, be at the discretion of the Procuring Entity to collect or not the security
deposit from the firm/ firms on whom the contract is placed at the risk and cost of the
defaulted firm.

§3) Limitation of Liability. Except in cases of criminal negligence or willful
misconduct, the aggregate liability of the contractor to the Procuring Entity, whether under
the contract, in tort or otherwise, shall not exceed the total Contract Price, provided that
this limitation shall not apply to the cost of repairing or replacing defective equipment, or
to any obligation of the contractor to indemnify the Procuring Entity concerning IPR
infringement.

Denial Clause.

(aa)  No increases in price on account of any statutory increase in or fresh Imposition of GST,
customs duty or on account of any other taxes/ duty/ cess/ levy), leviable in respect of the Goods and
incidental Works/ Services stipulated in the said contract which takes place after the original delivery
date, shall be admissible on such of the said Goods, as are delivered after the said date; and
Notwithstanding any stipulation in the contract for an increase in price on any other ground, including
price variation clause or foreign exchange rate variation, or any other variation clause, no such
increase after the original delivery date shall be admissible on such goods delivered after the
said date.

(ab)  Nevertheless, the Procuring Entity shall be entitled to the benefit of any decrease in price on
account of reduction in or remission of GST, customs duty or on account of any other Tax or duty or
any other ground as stipulated in the price variation clause or foreign exchange rate variation or any
other variation clause which takes place after the expiry of the original delivery date.

PART III - SPECIAL CONDITIONS OF CONTRACT (SCC)

Special Conditions of the ATC mentioned in succeeding paras which will automatically be

considered as part of the Contract concluded with the successful Bidder (i.e. Contractor in the Contract) as
selected by the Procuring Entity Procuring Entity. Failure to do so may result in rejection of the Bid
submitted by the Bidder. A certificate for compliance of all the Terms and Conditions of this ATC be
submitted as per FORM 2 to this ATC.

2.

Option Clause. The contract shall have an option Clause, wherein the BUYER can exercise an option
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to procure an additional TWENTY-FIVE PERCENT (25%) of the original contracted quantity of goods/ services
in accordance with the same terms & conditions of the present contract. This will be applicable within the
currency of contract. It will be entirely the discretion of the BUYER to exercise the option.

3. Repeat Order Clause. The contract shall have an option of Repeat Order Clause, wherein the
BUYER can exercise an option to procure an additional FIFTY PERCENT (50%) of the original contracted
quantity at the same price as per the Purchase Order/ Contract in accordance with the same terms &
conditions of the present contract. This will be applicable up to SIX (06) months beyond the completion of
contract. It will be entirely the discretion of the BUYER to exercise the option.

4. Tolerance Clause. To take care of any change in the requirement during the period starting from
issue of ATC till placement of the contract, BUYER reserves the right to TWENTY-FIVE PERCENT (25%)
plus/minus increase or decrease the quantity of the required goods up to that limit without any change in the
terms & conditions and prices quoted by the BIDDER/ SERVICE PROVIDER. While awarding the contract, the
quantity ordered can be increased or decreased by the BUYER within this tolerance limit.

5. Fall Clause. The price charged for the Goods supplied under the contract by the Insurer/Service
Provider shall in no event exceed the lowest price at which the Insurer/Service Provider sells the Goods
or offers to sell Goods of identical description, to any persons/ organizations including the Procuring
Entity or any Department or Undertaking of the Central Government, as the case may be during the
currency of the contract. Service Provider shall forthwith notify such reduction or sale or offer of sale to
the Procuring Entity and the price payable under the contract for the Goods supplied after the date of
coming into force or such reduction or sale or offer of sale shall stand correspondingly reduced.

6. Risk and Expense Clause. Ifthe SELLER fails to deliver the Goods/ Services either in FULL or in PART,
within the prescribed delivery period as mentioned in Work/ Purchase Order/ Contract Agreement (OR on or
before the date and time mutually agreed by the BUYER and SELLER), the BUYER shall be entitled at his option
to take alternate procurement action as thinks fit, at the Risk & Expense of the SELLER for the unsupplied
portion of the Goods / Services for which delivery has expired, without cancelling the contract in respect of the
Goods/ Services not yet due for delivery, or to cancel the contract based on progress of work, including Goods/
Services not due for delivery, and, if thought fit/necessary, to purchase the Goods/ Service at the Risk and
Expense of the SELLER. The price differential in case of higher cost to the BUYER, if any, shall have to be
borne by the SELLER. Recovery of differential price be recovered from Invoices/ Bills/ Performance Bank
Guarantee/ Any Other Financial Instrument of SELLER held with the BUYER. Moreover, the SELLER shall have
no claim over the quantity, which they failed to supply. The “failure to deliver the Goods/ Services” includes the
following: -

i. Supply of substandard Goods/ Services.
ii. Failed to meet the specified standard of Goods/ Services as mentioned in Specification.
iii. Failed to supply the alternative/ substitute Goods/ Services already rejected by the BUYER.

iv. Failed tosupply/ provide Sample/ Proof Tests/ Proof Reading/ Specimen/ Model/ Prototype/ within
the specified date as mentioned in Work/ Purchase Order/ Contract Agreement/ Mutually Agreed by
the BUYER and SELLER.

7. Prices and Payments.

(a) Charged Prices. Prices to be charged by the contractor for the supply of Goods/ Services and
provision of incidental Works/ Services in terms of the contract shall not vary from the corresponding
prices quoted by the contractor in its bid or during negotiations, if any, and incorporated in the contract
except for any price adjustment authorized in the contract.

(b) Controlled Price. The price charged by the contractor shall not be higher than the controlled
price fixed by law for the Goods, or where there is no controlled price, it shall not exceed the minimum
of Maximum Retail Price (MRP) at which the same or similar Goods are available in the market in the
relevant region, or contravene the norms for fixation of prices laid down by Government, or where the
Government has not fixed such prices or norms, it shall not exceed the price appearing in any agreement
relating to price regulation by any industry in consultation with the Government.

(9 Penalties for Overcharging.  If the sub-clause above is violated, unless the contractor had
explicitly mentioned this fact in his bid giving reasons for quoting a higher price (s), or makes any mis-
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statement, it shall be lawful for the Procuring Entity to: -
(i) Annul the award and treat it as a misdemeanor as per the contract and take any or all
punitive remedies available there under, or
(i) Without annulling the award, take action as per GCC-clause of ATC to recover the
overcharged amount.
8. Taxes and Duties. The contractor shall be entirely responsible for all taxes, duties, fees, levies
etc, incurred until delivery of the Goods/ Services to the desired location of the Procuring Entity as
mentioned in the Tender Document/ ATC or Work Order. Further instruction, if any, shall be as provided
in the contract. If applicable under relevant tax laws and rules, the Procuring Entity shall deduct from all
payments and deposit required taxes to respective authorities on account of GST Reverse Charge
Mechanism; Tax Deducted at Source (TDS), and Tax Collected at Source (TCS) relating to Income Tax,
labour cess, royalty etc.

9. Payment of GST Under the Contract. The payment of GST and GST Cess to the contractor
shall be made only on the latter submitting a GST compliant Bill/ invoice indicating the appropriate HSN
code and applicable GST rate thereon duly supported with documentary evidence as per the provision of
relevant GST Act and the Rules made there under. The delivery shall be shown being made in the name,
location/ state, and GSTIN of the consignee only; the location of the procurement office of the procuring
entity has no bearing on the invoicing. The following sub para is applicable for the above:
(a) The supply of Goods or services or both, if imported into India, shall be considered as
supply under inter-state commerce/ trade and shall attract integrated tax (IGST). The IGST rate
and GST cess shall be applicable on the ‘Custom Assessable Value’ plus the ‘Basic Customs
duty applicable thereon’.
(b) While claiming reimbursement of duties, taxes etc. (like GST) from the Procuring
Entity, as and if permitted under the contract, the contractor shall also certify that in case it gets
any refund out of such taxes and duties from the concerned authorities at a later date, it
(the contractor) shall refund to the Procuring Entity, the Procuring Entity’s share out of such
refund received by the contractor. The Contractor shall also refund the appropriate amount to the
Procuring Entity immediately on receiving the same from the concerned authorities.
(c) All necessary adjustment vouchers such as Credit Notes/ Debit Notes for any short/
excess supplies or revision in prices or any other reason under the contract shall be
submitted to the Procuring Entity in compliance with GST provisions.
(d) Liquidated damages or any other recoveries should be shown as deductions on the
invoice, and GST shall be applicable only on the net balance payment due.
(e) GST shall be paid as per the rate at which it is liable to be assessed or has been
assessed provided the transaction of the sale is legally liable to such taxes and is payable as
per the terms of the contract subject to the following conditions: -
(i) The Procuring Entity shall not pay a higher GST rate if leviable due to any
misclassification of HSN number or incorrect GST rate incorporated in the contract due to
contractor’s fault. Wherever the contractor invoices the Goods at GST rate or HSN number,
which is different from that incorporated in the contract, payment shall be made as per
GST rate, which is lower of the GST rates incorporated in the contract or billed.

(ii) However, the Procuring Entity shall not be responsible for the contractor's tax
payment or duty under a misapprehension of the law.

(iii)  Bidder is informed that he shall be required to adjust his basic price to the
extent required by a higher tax rate billed as per invoice to match the all-inclusive

price mentioned in the contract.

(iv)  In case of profiteering by the contractor relating to GST tax, the Procuring Entity
shall treat it as a violation of the Code of Integrity in the contract and avail any or all
punitive actions thereunder, in addition to recovery and action by the GST authorities
under the Act.

(\)] The contractor should issue Receipt vouchers immediately on receipt of all types of
payments along with tax invoices after adjusting advance payments, if any, as per
Contractual terms and GST Provisions.

(vi)  Liquidated damages or any other recoveries should be shown as deductions on the
invoice, and GST shall be applicable only on the net balance payment due.

10. Terms and Mode of Payment.
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(a) The payments shall be made in the manner as per Procuring Entity’s payment procedures. The
Contractor shall give his consent in a mandate form for receipt of payment through NEFT. The service
provider shall submit the bills after completion and successful installation of the work at office of
concerned authority at IMC for the executed work, complete in all respects. The bills will be submitted
in the manner and form that may be prescribed by the user/ concerned authority of IMC. Payments will
be made only by Account Payee Cheque/ DD/ RTGS. The user/ concerned authority will have the right
torecover Liquidated Damages for delay or slow progress of the work (if any), Penalty etc. from the bills
submitted for payment.

(b) TDS/ Income Tax and such other tax as applicable from time to time will be deducted from the
bill.

(9 The final settlement of the bills and refund/ adjustment/ appropriation of any amount retained
from the bill of the service provider shall be made fully after the user/ concerned authority is satisfied
that all the contractual obligations have been fully met and no amount remains due for recovery from
the service provider on any account.

(d) The successful bidder shall submit necessary bank details for bill payment at the time of
entering into contract.

11. General Condition for Payment. Payments shall only be made in Indian Rupees. The contractor
shall send its claim for payment in writing as per GST compliant Invoice and documents, when
contractually due, along with relevant documents etc., as stipulated in Contract and a manner as also
specified therein. While claiming payment, the contractor is also to certify in the bill that the payment
being claimed is strictly in terms of the contract and all the obligations on the part of the contractor for
claiming that payment has been fulfilled as required under the contract.

12. Advance Payment. NO Advance payments will be made.

13. No Claim Certificate and Release of Contract Securities. The Service Provider shall
submit a ‘No-claim certificate’ to the Procuring Entity in such form as shall be required by the Procuring
Entity after the Services are finally admeasured and before the final payment/ performance securities are
released. The Procuring Entity shall release the contractual securities without any interest if no
outstanding obligation, asset, or payments are due from the contractor. The contractor shall not be entitled
to make any claim whatsoever against the Procuring Entity under or arising out of this Contract, nor shall
the Procuring Entity entertain or consider any such claim, if made by the contractor, after he shall have
signed a "No Claim" Certificate in favour of the Procuring Entity. The Contactor shall be debarred from
disputing the correctness of the items covered by the "No Claim" Certificate or demanding a clearance to
arbitration in respect thereof.

14. Paying Authority. The processing of the bill/ invoice of successful bidder will be made by the
Accounts Department of IIMC.
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INDIAN INSTITUTE OF MANAGEMENT CALCUTTA
TENDERDOCUMENT NO: IIMC/PROC/TC/1/2023-24 DATED 02 MAY 2023

SECTION IV
SCHEDULE OF REQUIREMENT/ SCOPE OF WORK (SOR/ SOW)

Background.

(@) Indian Institute of Management Calcutta is established by Govt. of India in the year 1961 as one of
the first Indian Institute of Managements. I[IM Calcutta is the Institute of National Importance declared
under Indian Institutes of Management Act, 2017.

(b) It is the first institution in India to earn a ‘Triple Crown’ in accreditation. The Institute is now
accredited by the Association to Advance Collegiate Schools of Business (AACSB), European Quality
Improvement System (EQUIS) & Association of MBAs (AMBA) which have assessed and ratified the quality
ofthe programmes by external (of international standard) peer review processes. IIM Calcutta was ranked
for the first time in the QS Masters in Management Ranking 2018 for its PGDM Programme and was ranked
at 46.

(c) Indian Institute of Management Calcutta follows Accrual Basis of Accounting as per standard
accounting practices applicable. The accounts of the Institute are prepared as per the prescribed
Guidelines and Format for Financial Statement applicable to the Central Higher Educational Institution,
which will be made available to the selected firm.

Modalities.

(@) Proposals are invited from eligible Chartered Accountant/ Cost Accountant Firms for engagement
as Tax Consultant for taxation matters of Indian Institute Management, Calcutta vide a service contract
with specific terms and conditions. The contract may be renewed for another two years on yearly basis
on the same terms and conditions subject to satisfactory performance of the firm and with the mutual
consent of both the parties.

(b) Interested Chartered Accountant/ Cost Accountant Firms can download the NIT document
containing detailed terms and conditions, scope and eligibility criteria from CPPP (Central Public
Procurement Portal) & the official website: www.iimcal.ac.in.

(c) The proposals (both technical and financial) by eligible Chartered Accountant/ Cost Accountant
Firms shall reach the Office of the undersigned within due date and time in the prescribed format and
manner. Proposals received after due date and time shall be rejected. There is no system of receipt of
proposal through drop box or by hand. Proposals shall be received only through registered post/ speed
post/ courier service.

(d) One Firm can submit only one NIT. If a Firm submits more than one NIT, all the NITs submitted by
that Firm will be rejected.

Scope of Work (SoW).  The Firm shall be responsible for the following works:-

(a) Dealing with all GST/ Indirect Tax Related Matters:-
(1) Computation of Monthly liability and Credit adjustment.
(ii) Monthly/Quarterly/Annual GST Reconciliation tallied with the books of Accounts.
(iii) Submission of statutory Returns and the compliances.

(iv) Appearance and making submission in course of assessments and appeals.
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INDIAN INSTITUTE OF MANAGEMENT CALCUTTA
TENDERDOCUMENT NO: IIMC/PROC/TC/1/2023-24 DATED 02 MAY 2023

(v) Preparation and submission of replies against Notice from issued by the authorities from
time to time.

(vi) Attending the queries, raised by the GST Deptt, CERA audit and CAG.

(vii)  Checking on regular basis whether the suppliers/vendors have submitted the returns
within the due date and prepare a report accordingly.

(viii)  All other GST compliances and preparation of reports as and when required.
Assistance in representation services, before tax authorities/ tax court/ tax tribunal case:-

(i) Provide Advisory assistance services to the Institute in summons issued audit/ assessment
conducted by Tax authorities, by assisting in preparing responses to routine communication like
letters of enquiry, letters for provision of information/ documents received from indirect
authorities;

(ii) Advice/ assist with respect to drafting and filing of replies to Show Cause Notices to be
filed before adjudicating officer/ authorities;

(i)  Advice/ assist with respect to drafting and filing of appeals before various adjudicating
authorities up to Tax Tribunal;

(iv)  Attend hearing before indirect tax adjudicating authorities up to Tax Tribunal and assist
in making submissions before them;

(v) Advice/ assist the Institute in filing and preparation of refund/rebate claim with the Tax
authorities;

(vi) Advice and assist the Institute in preparation and filing of the advance ruling or filing
appeal before the appellate advance ruling;

(vii)  Attend hearing before advance / appellate advance ruling authorities and assist in making
submissions before them and obtaining necessary order from them.

Dealing with all Income Tax/ Direct Tax/ DTAA Related Matters.

(i) Filing of Annual Returns.

(ii) Assistance in filing of quarterly TDS Returns.

(iii) Obtain lower/NIL withholding tax certificates whenever required.

(iv) Handling all income tax compliances, assessment and appellate proceedings initiated by
appropriate authorities including drafting/filing of replies and submissions, representation before
the tax authorities for assessment proceedings, drafting/filing of submissions with tax authorities
regarding rectification applications including any penalty proceedings as applicable,
drafting/filing the submissions for stay of any demand, review of orders, etc. and attending
hearing.

(v) Advise IIMC for further course of action consequent to assessment/ reassessment/
rectification orders issued by the income-tax authorities, and assistance in filing of appeals before
the Commissioner of Income-tax (Appeals) [‘CIT(A)’] including assistance in preparation of
Grounds of Appeal and Statement of Facts, assistance in filing of written submissions/ paper book
and representation in all existing/ new appeal proceedings before CIT(A) or Income-tax Appellate
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Tribunal, representing [IMC before appellate authorities and representing IIMC in pending
appeals, if any, before Income-tax Appellate Tribunal.

(d) Assistance in representation before the income-tax authorities, in relation to income-tax
refund proceedings.

(e) Updating IIMC on the relevant changes in the Act and suggesting action for adopting the said
changes.

(H Opinion on various tax related issues.
(g) Representing the Institute before the Tax Authorities.
(h) Dealing with all pending cases with the Taxation Authorities and compliances.

(4) Rendering expert opinion as and when required by IIMC for all taxation issues including
international taxation matters, etc.

(k) All other direct tax related Matters.

M FCRA /Foreign Grants. IIMC received various foreign Grants from the Alumni and the
Funding Agencies. The Consultant will assist IIMC for furnishing of Annual Returns and other
necessary compliances necessary in this regard.

(m)  AllFCRArelated Compliances and consultancies.

4. Responsibilities of the Service Provider. Following are the responsibilities of the Firm
(Service Provider):-

(@) One Senior level representative of the Tax Consultant firm, having knowledge of Tax matters,
will be required to visit the IIMC once in a fortnight to verify the deduction of tax and preparation of
challan (GST)and to assist filling of monthly/quarterly return and to assist for filling correction
statement. The Consultant will be required to visit the [IMC on a short notice for discussing on urgent
matters with the FAO & Assistant - Finance & Accounts Officer.

(b) One Senior Officer of the Tax Consultant firm should be available at least one day in a month
to discuss the important and pending issues. The Consultant will be required to visit the IIMC on a
short notice for discussion on urgent matters with the Director/ FAO/Assistant - Finance & Accounts
Officer as the case may be.

(c) Personnel deployed should ensure proper conduct in the office premises.

(d) The personnel deployed should be polite, cordial and efficient and their actions should
promote goodwill and uphold the image of IIMC. The Firm shall be responsible for any act of
indiscipline on the part of the persons deployed.

(e) Ensure reconciliation of all Direct & Indirect Tax related matters and compliance to the
statutory authorities and Audit.

(0 As per requirements of the Institute the Tax Consultant will also be asked to give presentation
before the Competent Authority/Finance Committee or to the Board of the Institute regarding
Taxation matters.
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SECTION-V
ELIGIBILITHY CRITERIA

1. Minimum Eligibility Criteria. The interested Bidders shall have to comply to the following minimum
eligibility criteria to participate in the EOI Tendering process: -

(a) Head Office or Branch Office at Kolkata. Must have either its registered office for at least 7 years.

(b) Registration. Registered for minimum SEVEN (07) YEARS with the Institute of Chartered Accountants of
India/Cost & Works Accountants of India.

(c) No of Partners. Minimum TEN (10) Fellow partners as on 1st January, 2026.

(d) Experience. In last 12 years, Minimum FIVE (05) YEARS of experience (each year means complete year
consisting of 12 months) in dealing with the Direct Tax and Indirect tax matters for Central or State Autonomous
Bodies with annual Income as on 31st March 2025 exceeding Rs. 7 Lakhs (Rupees Seven Lakhs Only).

(e) Additional Experience. In last 12 years, Minimum FIVE (05) YEARS of experience (each year means
complete year consisting of 12 months) in dealing with the Direct Tax and Indirect tax matters for Educational
Central or State Autonomous Bodies.

(f) Number of Qualified Staff. There must be TWENTY (20) qualified Chartered/ Cost Accountants in the
Payroll of the Firm.

(g) Number of Total Staff. Minimum THIRTY (30) NOS. staff excluding Article staff should be available with the
Firm.

(h) Minimum Average Turnover Income. Must be having minimum Average Turnover Income of Rs. 07 Lakhs
(Rupees 7 Lakhs) during the last THREE (03) Financial Years i.e. from 2022-23 to 2024-25.

(i) Blacklisting/Debarment/Disqualification. The applicant should not have been black listed/debarred/
disqualified by any regulatory/ statutory body or Government entity or any International/National agency for

corrupt or fraudulent practices.

2. Documents to be Submitted in Support of Minimum Eligibility Criteria

Sl . Details (Documents to be submitted
Particulars
No as proof)
Name and Address of the Chartered Accountant Firm/Cost .
(a) Copies of relevant proof

Accountant Firm

Date of Incorporation/ Registration:
Date of Opening of Main Office or
Branch Office

‘Copies of relevant proof

Date of Registration with Institute of Chartered Accountants of
India/Cost & Works Accountants of India

(b)

‘(c) ‘No. of FCA/FCMA Partners as on 1st January, 2026

To be filled up in Bidder Information
Sheet as per FORM 1 attached to this
EOI

Name, Designation, Contact No. and Address of the Contact
Person/ Local Representative

(d)
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SL . Details (Documents to be submitted
Particulars
No as proof)

. . . Appointment Letters/ Agreements/
Experience with Central/State Autonomous Bodies (> Rs. 50 Work Orders + Audited Financial

(e)
Cr) Statements

(f) ||[Experience with Educational Central/State Autonomous Bodies Appointment Letters/ Agreements/
Work Orders

‘(g) HNo. of Staff of the Firm including CA/ICWA HDocumentary evidence ‘
‘(h) HDate of Registration under GST Act HGST Registration Certificate ‘
M) Annual Income of the Firm for last 3 Financial Years (2022-23 ||Audited Profit & Loss Accounts and
to 2024-25) Balance Sheets
0 Number of years of Direct and Indirect Tax services for Work orders
J Central/State Autonomous Bodies

‘(k) HBlacklisting/ Debarment/Disqualification status HSelf—certified certificate ‘
‘(l) HAny other details (Awards & Accreditations) HCopies of relevant proof ‘

3. Bidders are advised to upload/attach only relevant and valid documents in the same chronological order
as mentioned in Para 2 above. Uploading/attaching unsolicited documents/certificates may lead to

rejection of bid.
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SECTION VI

EVALUATION CRITERIA OF BID

Sl. o Max Marks
No Criteria Marks Obtained Remarks
01 No. of years of Registration with ICAI/ICWAI: 7-10 yrs = 5 10
marks; >10 yrs = 10 marks
02 No. of FCA/FCMA Partners: 10-15 = 10 marks; >15 = 20 20
marks
03 Experience with Autonomous Bodies (> Rs. 50 Cr): Upto 5 30
yrs = 20 marks; >5 yrs = 30 marks
Experience with Educational Bodies: 1-3 orgs = 15 marks; >3
04 _ 25
orgs = 25 marks
05 Average Turnover Income (2022-25): Rs. 7 Lakhs = 10 15
marks; > 7 Lakhs = 15 marks
[Total] | 100 | |
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FORM-1

BIDDER'’S INFORMATION

deemed necessary by the Procuring Entity.

Sl. No. Particulars Yes/No Details
1. | Name of the Service Provider
2. | Registered Address
3. | Branch/Head Office Address at Kolkata (if any)
4. | Name of the Authorized Signatory
5. | Trade License No.
6. | Shop/Establishment Registration No.
7. | PAN Details
8. | GST Registration No.
9. Name of Proprietor
10. | Contact number of Proprietor
E-mail ID of Proprietor in which all communication will be
11| sent.
12. |Name of one point contact person regarding Bid clarification, if any and as

[N
w

Contact number of one point contact person regarding Bid
Clarification as discussed above at Sl. No. 12

14.

E-mail ID of one point contact person regarding Bid Clarification as
discussed above at Sl. No. 12

Certificate to be Submitted by Bidder. A certificate to be submitted by the bidder on the Letter Head of
their Firm/Company as under:-

“This is to certify that

is my official mobile number and is my official e-mail id. Any

communication done by the buyer on these above said mobile number /e- mail through buyer official
mobile/e-mail will be treated as an official communication. Buyer reserves the rights to produce
these communications during legal proceedings as a form of legal communication from buyer”.

(Signature with date)

(Name and designation)
Duly authorized to sign bid for and on behalf of
[Name & address of Bidder and seal of company]
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Lot
fAfdgror ot et
(BIDDER’S INFORMATION)
P. 3 faa=ur gI/81 CER

1. | Y91 YGIdl &l A

2. | Yollopd Tl

3. | PIaeIdl RUd IRET/AR ST &1 Udl (@ ®18 8)

4. | 3ipd gx1aREdl BT AH

5. | OUR SISy SRe

6. | GPH/UAEM Usitehur Ta

7. | 99 faa=or

8. | UL Usiihrur TaT

9.

ETﬁff(Proprietor)W?ﬂ:[

10. | TQTHI T HYD FaR

11. | @i &1 3-Ad 3msel (V9 R I+ TR fear s
12. | Sich WPIHRT ¥ Yefdd YU g Hfad &l AW, afe
SHTARYh JHLT WU

13, | IWIad HHIB 12 H Ifcqidd SAfad BT a4 e

14. | IRIad HHIS 12 H Ifcafad sufad o1 5-A3d sMse!

FIfIeIoR gRT WRgd a1 9= aren yHvrgs. FiGeeR & $u-T BH/6Hus & tiexes R HafeiRad vames
TR BT GHT:

g YOI fobar ST § fb TR ATTIHTRS HiaTSd FaR § 3R BN
IMHTNG 3-Hd M &1 Pal) Buyer) RT IWRIGd AIFSH eR / 3-Hd 3Msel W D1 T3 BIs Ul AR Pl bt
ST TR Tt ST | 3l D1 g HUBR YRIA § b 71 TR B Al Hrfare! & R sfiewie
IR & T H 9Ed fpar o1 Jbdr g 1”

(AT 3R ge=TH)

fAfaer R gxner & & o faftraa eifdga
(MTASTHR &1 19, Udl Td U=l &1 gex Ifgd)]

FORM-2
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TERMS AND CONDITIONS - COMPLIANCE CERTIFICATE
(To be submitted as part of Technical Bid on Company Letter-head)

Bidder’s Name and Complete Address
Tender Document No.
Tender Title:

Note to Bidders: Fill up this Form regarding Terms and Conditions in the Tender Document, maintaining
the same numbering and structure. Bidders may add additional details which are not covered elsewhere
in the bid or the deviations/ concerns if the bidder wants to communicate the same to the Procuring
Entity. Procuring Entity reserves the right to accept or reject the additional details or concerns or
deviations as brought out in the below mentioned table or elsewhere in the Bidder’s Document.
Procuring Entity also reserves the right to reject such bids as Conditional Bid after due deliberations as
per Para 11 (a) of Section-1 of the ATC/ Tender Document and mentioned at Page No. 8 of the ATC/Tender
Document.

SI. No. Ref of Tender Document Section, Subject Confirmation/ Justification/
Clause Deviation/ Reason
Section/ | Page Clause/ Sub- Exception/
Para No. of Clause/Sub Para reservation
ATC

We shall comply with, abide by, and accept without variation, deviation, or reservation all terms and
conditions of the Tender Document (ATC), except those mentioned above. If mentioned elsewhere in our bid,
contrary terms and conditions shall not be recognized and shall be null and void.

[ also agree that if the Procuring Entity, after due deliberations, decide that the additional details or
concerns or deviations or variations or reservations as mentioned/ tabulated above are making the bid
a Conditional Bid, then the Procuring Entity may reject the bid of the undersigned as a Conditional Bid as per
Para 11 (a) of Section-I of the ATC/ Tender Document and mentioned at Page No. 8 of the ATC/Tender
Document.

(Signature with date)
(Name and designation)
Duly authorized to sign bid for and on behalf of

[name & address of Bidder and seal of company]
DA: If any, at the option of the Bidde
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B - 2
fPraw 3R = - SrguTa THTOTO
(U P AIRS W aH-1a! el F YR &b ¥4 A ugd frar sHr g)

fAfaeTHR &1 3R IRT U

[RIECIRILER

fAfaereR! & for fewoh: Ffaer axaay & Sfcafad ot iR wrdl & Jae T 50 HIH &I 3! hH e 3R AT
& ST IWd gU WY | FRfderer ¥ ifafked f[Jarur siie Toa § off Bel 3R it el € a1 afe e fed
fqaer,/foa1 &1 T 3oTs B YId ST d18d & | H SHTS $I I8 YBR ¢ fob 119 < 718 drferest a1 fAfdgreR &
XAy H o Ifcarad sifafvad faarui ar fiarsit a1 faeaml &) WeR a1 iR &Y | Y P18 & g8
IPBR B fob URT-1 F 3™ 11 (a) (I8 U= 8) & 3UR U fAfdarsi &1 W= (Conditional) Ffder & &9 &
PR fHaT T IHAT g |

%. 9. BIERESSICE fawa | gfd /smare/faee, | shfaceroy
S{RETT

SIUTT/STG | ATCHIYE | URI-3U/YRT-3U/

T 3T=a

g FAfaar gxarast (ATc) Tt FaET SiR a1 UTe B, ST SIIUTa Bl 3R 3w (91 [t uiRaa, faaer
T 3RETT & WIHR B &, R 3% ol SUR Ifeetiad g | e gaART fAfder # wat ofiR faxremymdt fFam oiR ord
IfRad & @ I 3 3R FAREd AT Se |

H g 1 weHd § b 3 36y 31%, Iferd frar-fawel & 1e, 78 Fofa ddt 8 fos SRl Seaifed /arolies sifafed
fagzur, fefamd, e, ufvad= ot 3iRerur & &R fAfaer W=Id (Conditional Bid) S ST 8, Y 550 318 &1 I8 IR
g fp v & Pfder & 4RI & 3Re 11 (@) (US TS 8) & SR SREHR dR <l

(T 3R UaH)

[(AfdeThR BT M, Udl Td U= &1 Jex Ifgd]
U (DA): Tfe Bis g, Afde®R & dwed AR
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FORM-3

PERFORMANCE STATEMENT
STATEMENT OF SUPPLIES DURING LAST SEVEN YEARS AND OUTSTANDING CURRENT ORDERS
(To be submitted as part of technical bid on Company Letter-head)

Tender Document No. ;
Tender Title : ;
Bidder’s Reference No.

Note to Bidders: Fill up this Form your past performance highlighting their qualification to supply
relevant Goods. Statements and Documents to the Performance Statement may be mentioned/ attached
here. The list below is indicative only. You may attach more documents as required to showcase your past
performance. Add additional details not covered elsewhere in your bid in this regard.

Order Order No. & Qty. Quantity Price at The total Status as on
issued by Date ordered supplied which value of the date
supplied order
(Signature with date)

(Name and designation)
Duly authorized to sign bid for and on behalf of

[name & address of Bidder and seal of company]
DA: Performance records/ contracts
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BIH -3

P14 frsareH faavur (PERFORMANCE STATEMENT)

fUod T aut & SR &1 73 3myfef S adur dfaa sme=n &1 fagzor
(U & AeRes TR dH-1ab! alel & YT & U B URgd fomar o1 8)

fAfaerer o1 e T

f&iep:

fRfareRl & forg fewull: sium s Hri e o1 fdavur wR SR U8 TaiRid 81 d fo 3d Heifdd axgafl &1
31Tfdt & forg avg § | ol freaTe T faarur @ Teiferd faarur ud awamas ugt Sfcafad / Sow [ s geva &1 i &g

el Pac HebdleTdh § | 3T 3701 el brd FsareT &l bt UefRid B3 & g SiawerdrgaR
AU P gohd & | 59 Ty | (Ut Ffaer & et iR wnfira gt fovw e sifafked faarur agi o si 9w 8

3T xdTaSl

MR IR | 3SR T | MR AR | 3MYfd & 15 | o9 Jou W | M H1 $d | aadq  fafd
PATA | T i GIE] St GEIREEE & d® 3! Rufd
(EER T fafy afe)

g

fAfaer R exder @3 & o fafdad sifdga

[AfIEI®R &1 A, var td su-i &1 gex aftaq)
U : S FAroaTe ifiraa; Srgad
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APPENDIX - A
BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY DEPOSIT/EMD
To
The Director
Indian Institute of Management Calcutta Diamond
Harbour Road, Joka
Kolkata - 700104, West Bengal
WHET€aS ... ..vviiiiiiiiiie sttt (Name and Address of the Contractor) (hereinafter called
“the contractor”) has undertaken, in pursuance of contract no ........... date......ccoeceuene to delivery.............

........................... (description of Services) (hereinafter called “the contract”).

And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a
bank guarantee by a Nationalised bank for the sum specified therein as security for compliance with
its obligations as per the contract;

And Whereas we have agreed to give the contractor such a bank guarantee.

Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the
contractor, up to a total of .........cccceiiiiiii (amount of the guarantee in words
and figures), and we undertake to pay you, upon your first written demand declaring the contractor to
be in default under the contract and without cavil or argument, any sum or sums within the limits of
(amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for
your demand or the sum specified therein.

We hereby waive the necessity of your demanding the debt from the contractor before presenting us
with demand.

We further agree that no change or addition to or other modification of the terms of the contract to be
performed there under or of any of the contract documents which may be made between you and the
contractor shall in any way release us from any liability under this guarantee, and we hereby waive
notice of any such change, addition, or modification.

This guarantee shall be valid until the ............. day of ....... 20......

(011 RSN branch at..........cc.c.... *(Name & Address of the ......ccccvveviriiine, *(branch) is
liable to pay the guaranteed amount depending on the filing of a claim and any part thereof under this
Bank Guarantee only and only if you serve upon us at our ..................* branch a written claim or
demand and received by us at our .........ccecceverenae * branch on or before Dt............. otherwise, the bank
shall be discharged of all liabilities under this guarantee after that.

(Signature of the authorized officer of the Bank)

Seal, name & address of the Bank and address of Branch

*Preferably at the headquarters of the authority competent to sanction the expenditure for
procurement of goods/ service or at the concerned district headquarters or the state headquarters.
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APPENDIX - B

BID SECURITY DECLARATION CERTIFICATE
(AS PER APPLICABILITY)

To be submitted as part of Technical bid, along with supporting documents, if any. A Bid Securing Declaration
In lieu of bid security in the following format. Bidders exempted from submission of bid security are also
required to submit this ON COMPANY LETTER HEAD

Bidder’'s Name & Address
Bidder’s Reference No. , Date :

To

The Director,

Indian Institute of Management Calcutta
Diamond Harbour Road, Joka

Kolkata - 700 104

Reference: Tender Document No.
Tender Title:

Sir/ Madam

We, the undersigned, solemnly declare that:

We understand that according to the conditions of this Tender Document, the bid must be supported by a Bid
Securing Declaration in lieu of Bid Security. We unconditionally accept the conditions of this Bid Securing
Declaration. We understand that we shall stand automatically suspended from being eligible for bidding in
any tender in Procuring Organization for 2 years from the date of opening of this bid if we breach our
obligation(s) under the tender conditions if we:-

(a) Withdraw/ amend/ impair/ derogate, in any respect, from our bid, within the bid validity;

OR being notified within the bid validity of the acceptance of our bid by the Procuring
Entity.

(b) Refused to or failed to produce the original documents for scrutiny or the required Performance
Security within the stipulated time under the conditions of the Tender Document (where
applicable).

(9) Fail or refuse to sign the contract.

We know that this Bid-Securing Declaration shall expire if the contract is not awarded to
us, upon:

(a) Receipt by us of your notification.

(b) Of cancellation of the entire tender process or rejection of all bids or

(9) Of the name of the successful bidder or

(d) Forty-five days after the expiration of the bid validity or any extension to it.

(Signature with date)

(Name and Designation)

Duly authorized to sign bid for and on behalfof.............c.cc.ccee.ee.
[Name & Address of Bidder and seal of company]

Dated on ............. day of

[insert date of signing] Place... [insert place of signing]
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APPENDIX - C
ESCALATION MATRIX
. . . . Contact
Role Time Response Escalation | Name| Designation
Number
Unable to
Customer Support 2 Support to resolve
Level 1| Representative . solve Request to
working
D problem speak to
ays manager
Support with
support team | Unable to
working on | resolve
Customer Support Leve11.+ resolution Get | Need skills
Level 2 Manager 2 working
Days customer beyond
details for | support team
ticket logging | capabilities
and follow-up
Review Issue
Request and
document
feedbac.k . | Alternative
. Level 2+ | Determine if .
Senior , . . solution
Level 3 3 working| any immediate | ~ . . .
Management . .| within given
Days resolution is | .
. time frame
possible
regarding
current status
Review Issue
Di Level 3+ | Consider hiring| Formal
irector or :
Level 4 i 3 working| new talent to| approval for
equivalent . .
Days solve Final solution
issue
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Appendix - D
Manufacturer’s Authorization Form (MAF)

No. dated
To
Dear Sir,
Tender Reference No.
We who are established and reputable
manufactures of having factories at and

do hereby authorize M/s (Name and address of
Agent/Dealer) to offer their quotation, negotiate and conclude the contract with you against the above

invitation for tender offer for our model.

We hereby extend our full guarantee and warranty as per terms and conditions of the tender and the contract
for the equipment and services offered against this invitation for tender offer by the above firm. In case of M/s
is out of service due to any reason, we will make alternative
arrangement for the service and maintenance of our product on same terms and condition.

Yours faithfully,

(Name)

For and on behalf of M/s.

(Name manufactures)

Note: This letter of authority should be on the letterhead of the manufacturing concern and should be signed by
a competent person of the manufacturer.
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