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fag g&ar/Bid Number: GEM/2026/B/7295336
fedich /Dated: 26-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-03-2026 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-03-2026 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Uttar Pradesh

fa9eT @ ART/Department Name

Medical Health And Family Welfare Department Uttar
Pradesh

WIS & AIF/Organisation Name

N/a

AT & A1 /Office Name

Chief Medical Office Amethi

a&q Aol /Iltem Category

Financial Audit Services - CONCURRENT AUDIT SERVICES FY
2024-25 AND 2025-26; CA Firm

34y 3G /Contract Period

1 Year(s) 4 Month(s)

fasX & gaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

/8 dar F v nfEa e segwa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

gl e & Yar3it @ WS 3naad 3gHa ¢/Past

Experience of Similar Services required

Yes

THATHTAS F foT 3gHa & auf 3R A3 A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fashar & AP 3T gEAdsi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 264000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didsh faaoT /ePBG Detail

ATaIdhdT/Required No

arelt fasraar onay A& foRar a1/ Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance

Yes

THTEs @l aAAdi/MSE Purchase Preference
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THTHS Wi aiIdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

AR deaar /3maas 3ea/Additional Qualification/Data Required

Number of Years of firm/company’sexistence as per ICAI certificate:As Per ATC

Number of years of experience as on date of which at least XX years should be in internal/external
audit of companies, PSUs and centrally funded institutions.:As Per ATC

Number of full-time partners/experienced and qualified professionals in full time employment at
senior level with experience in handling similar or relevant projects:As Per ATC

Number of partners/ qualified professionals in full time employment with DISA/CISA qualificationAs
Per ATC

Number of XX fulltime CA’s required and YY professional audit staff:As Per ATC

Financial Audit Services - CONCURRENT AUDIT SERVICES FY 2024-25 AND 2025-26; CA
Firm (1)

dmetidhr fafRfPAr /Technical Specifications

faaur/ Specification #I/ Values
®R / Core
Scope of Work CONCURRENT AUDIT SERVICES FY 2024-25 AND 2025-26
Type of Financial Audit Partner CA Firm
Type of Financial Audit CONCURRENT AUDIT SERVICES
Category of Work under Financial Audit CONCURRENT AUDIT SERVICES
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fadaRo1/ Specification I/ Values

Type of Industries/Functions CONCURRENT AUDIT SERVICES
Frequency of Progress Report Monthly

MIS Reporting for Financial Audit support Yes

Frequency of MIS reporting Monthly

State NA

District NA

us3iiel /Addon(s)

Post Financial Audit Support NA

ol g1 AUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el g AU =gada FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

#%.9./S.N T/ R faRh 3raRTswar
IS 3 /Consignee Uci/Address Quantity /Additional
O. )
Reporting/Officer Requirement
1 Praveen Kumar 227409,NEAR RAILWAY EroleCt/ NA
Upadhyay STATION GAURIGAN), AMETHI B‘;r:ezsum

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
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Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the Tmar=g @z AR erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Golgpd allfds & oo o §HT ST &l g8 Igureld Bl gln 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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Government of Uttar Pradesh




TABL! OF CONTENT S

esrnratarnryriansabalE cnret pa

DISCLAIMER..... 1
MEVMTIONB APO DEFINT!ONB DY 77 ....‘....mm...-i‘_, ;
m ‘- m O' MAW T T S s B 1

mvm
SECTION 2. mm:cmummoaomo................... die
. 21 Genersl Terms of Bidding ...
: SECTION 3 l!l.!cmNOFAO!NGY..
31 Quaifioation Critera
a2 maww ................ i
33 Finelselecton il
34 Contact 3 111" \
41 Detalled Scope of Work
42

43
44 .

[ SISTEESTRTEN |

| :
2 ME ! ’lr
i
i _‘_;. ,
3 ‘. J

4 ot
SR N A A T




A
U
..........N-u..-uuquun—uv-ow
ireesisnyprrrdTInead alibivy

o
sraipad ..N..’--.-u-.-.noui-no'o‘-\ﬁ‘

FAB  CODYAIN..o.oovrsicssesisssarrspmmmmsapparmmpsspisics 1
710 ‘Responsibility for accuracy O PrOJOC QOCUIMBIE ..o

. m‘ Mm mMno-ouuunv-":n-u»un-an;-nnnouu-u

L L '

P sl

u.uuuln-'v-“d

Termination of Contraet ...
of Operations ... Nhle IR

aarar

» 3 :
MAOTICEEION OF COMIBER . .....vovoiocosrrimriisss e
S il

SECTION 8.  ANNEXURES i
- /5 P L LT 4
N e TR Y )
ANNEXURE 1: COVER LETTER |

: v B L L i




ich

T L

conbnodhthb,"a',‘ I ;
document, the award of the Project, the Informt
mwaons';g’m t yees, any or otherwise arising in any way from the
’hd\ 1, DHS  will also not be liable in any manner whether
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ABBREVIATIONS AND DEFINITIONS

In this BID DOCUMENT, unless the context otherwise requires, the following words,
expressions and abbraviations shall have the following meanings:

Abbreviations

LT

{hlaal

| EBleck Programme Manager,

Block Programme M
Reconciliation Stateme

agement Units,

| means th_respect Id
e
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36| DPMU

37, |EDL

38, | FAMS

39. | Financial Proposal

40. | FY

41._ | FM

42. | FMG

43 | FMR

44| GFR

45. | Gol

l A
s | Good ndustry "“I‘]' pp‘gxpedgq;ﬁomaskiledmwnam
© | Pn i.lli[:' | engaged in the | plementation, operation and maintenance
""5:'.4 il ‘ of,wperv onor iy thereof or any of them of works
" Wi, @ type, scope similar to those mentioned in
™ | this BID DOCUMENT;

47, g"”"s““"' ]Gmc-n:im ~ent of Uttar Pradesh;

48 |HA | Holding Account;

48 | HSS JiM .

50. | HWC JIT Wellness

51. | ICAl {The In of Chartered of

52 | ICMAI of of India.

53 | IDHAP integrated District Health Action Plan, _

B 1 osr Integrated Disease Surveilance Programme; _

85 |IEC Information, education, and communication,

56. IMR Infant | .

57. | INR Indian R &

58. IT Information T :

59. | JSY Janani S Yona,
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4. MO Medical Officer.
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ission,

ental Health Programeme,

63,
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7_;"_ ontrol Pr

73

m
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SECTION 1. LETTER OF INVITATION

1.1 Introduction

DHS, Amethi is inviting Proposals from the prospective Bidders for Concurrent Auddt for FY
ma-zsamn of DHS, National Health Mission for DHB ("Project’). The selection of the
~ agency shall be on the basis of an evalustion by DHS n accordance with the method of selection
: hh&lbDOCMNT(\M‘WM‘)MNM“NWhM
_wwumwummmmmmumm
@iven and that DHS ‘s decisions would be fnal without any right of appes! whatsoever,

PUsuant thereto, the Contract will be signed with the selacted tidder (the *Selected Bidder’) for
‘covering the Concurrent Audit from 01* April 2025 to 31 Marsh 2027 and shall be vaid 1l 30
» only ("Contract Perlod”). If the performance
unsatisfactory, then DHS shall be enstied 1o terminate

0
T, -
~"\7.7$
Sa

£

; b8 with the prevaiing GeM rules read with any between the Partiss,

Als0, In the event that mandatory approvais 440 program ade not recoived

hom the Government of India, the contract st Hablity upon DHS |
: P or the Department of Medical Health

§in objectives of this exercise is 1o get the bank & fund balance of each Block

wnits from district and their sub-units viz, CHG, PHC, sub center and VHSNG
\Il differe ;';Phalbe'deenymmmadwmoomplmdeﬁs.

‘,,|, to eW audit firms for conducting concurrent audit services are as

- Il

i
: / evidence-based payments to improve tnmm’
e timeliness and accuracy of periodical financial statements

ove accuracy and timeliness of financial re

Ty
«0
.

TA &

ove overall internal control systems. L

¢ 24 % -
. J\‘_’-av’-l
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e nical avaluation ation and any
..... e o Qualifcation CPATE SgicUMENT and as deomed

[ | Documents as in the BID oposal of the
upporting document &% res stated in e pr

> mo:wmwduwwwoﬂ'"‘m'”"m o

Bidder e B
) URE 1 COVERLETTER TS OF BIDDER
4 m K EXPERIENCE SUMMARY
5_|A A

4 SELF-

1A
'3—“ ANNEX ACKLISTING AN 0_§._~NG-§ NEY FOR AUTHORIZED
ANNEXURE 6 FORMAT FOR POWER OF A FOR

o
%' iR

. 7 DECLARATION FOR msreW

?o. RE 8 F R ANT-COLLUSIO ﬁlﬂc‘\ﬁ

11. | ANNEXURE 9 FORMAT FOR LETTE LETTER OF EXCL
ANNEXURE 10. DECLARATION FOR SUBMI OF AUDIT AUDIT REPORT OF

12, ANY DHS/ SH
PREVIOUS YEARS OR NON-PREVIOUS A __’i%—w
‘ 13 | ANNEXURE 10A: DECLARATION FOF_%U_% CONCURRENT
| FOR NOT MORE THAN 4 DISTRICTS UNDER NHM :
14| ANNEXURE 11: FINANCIAL PROPOSAL COVER LETTE h}m

L ) m "I'u
.' Please Note: | ]L“ l:’lll '
i 1. mmnwmmwhmunﬂ% Proposal shall be mandstorily
g submitled in complete and inthe forn prescibed |
2 DHS , at its sole discretion, rrLay camilh:

Mapwm,pc includq,im (

7. DHS mmmmuuhuemhhabmm-mim
on coch Bidder(s) 1o verfy such information) and the information provided therein
are intended only to help the Bidder(s) to prepare & proposal In accordance with the
mmw-uumumm

SECTIONZ. _INSTRUCTION TO THE BIDDERS

i Torma of Bldding
mmmmummuww-mwm
Page 10 of 68
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Consoiums and Joint Vientures are not allowed under this BID DOCUMENT Sub-
mammam«-munwmmummmmsw

sutlel the alotted assignments shall be
mwnnw:ammozm

DOCUMENT/ Contract. Any bidder found fo have
Gabarred from the bidding process of DHS / Any
years.

with ancther Bidder, or any

e . direct or through common third parties, which puts sither or
Em In @ postion to have access o each other's Information abowt, or to
F of either or each other: or

Bidder, ofiainy Associate thereof has participated as a consutant to DHS in the

aton of any Bidding Documents, design, or technical specifications of the

A

any or all Proposals:
BN

inding anything contained in this BID DOCUMENT, DHS reserves the right o
ot any Proposal o to annul the Selection Process and reject all Propasals,

thout any liability or any obigation for such acceptance, rejection, or

thout assigning any reasons thereol

10 the generaity of above, DHS resarves the right to reject any

i

11

Page 11 of 68 \ “!\

sttt

T T



mmwu
misrepresentation is M P
0 m-wm.lﬂ"“m*" orovide, within the tme spof:hd by d,::
(Iythe Bioder doss ., o by D sk
' wd not suitable for audit on any reascnabic
e 'mm? :/‘t.:o Ministry! ICAI/ CMA! any State efc., DHS
grou

mnpdathMMangmym.

to the non-fullilment of any of the conditions or

(d) I such disquadfication’ rejection occurs after the
L-1 Bidder pats disquslified/ refected, then 'm

(iy invite the remaining Bidders to
Biddersubmit their
or

(i) take any other measure as
including annulment of the

(&) DHS resarves the nght ! @
disqualified st any stage

3 the period of subsistence thensof, that
have not been met by the Bidder, or the

12



215 | during the course of audit (Contract Period) any Selected Agency fails to perform
the assigned tasks/ activities as detailed out in the scope of work section, due to
reasons recorded In wiiting, DHS / other DHS/SHS can debar any such Agency for
a period of 02 (two) years from participating In any tender process of DHS /other
DHS/ SHS. Further, any Bidder who were found guity of any misreporting,
unprofessional behavior, making unreasonable demand /Mfavours, etc., shall be
debarred from the bidding process of any DHS /other DHS! NHM-UP/ SHS for &

: period of 2 (two) years.,

216 DHS MMMMMO-”MMWO’NM post
qualification of the Bidders based on the Qualification Criteria, Technical Evaluation
and Financial Proposal submitted. |u|',

: (Il I"

221 While preparing the Financal Prop are W% consider the various
mnmmm BID Document Proposal should
be submitted as per the standard son . In this BID
DOCUMENT. l

) be cf qumnllﬁcabmmwmm
;-’-‘-‘..”-:‘-',
W 56

e stationery material, printing of documents,
|Proposal shall consider all the expenses and tax
o8, levies. and ofher impositions appicabla under the

otal profess o b 0 be charged for audit of

muup}
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SECTION 3. SELECTION OF AGENCY
uaification Critefln. In case &

evaluation, MMM\IMW e
:o:l:::amnn:wnm”o-mcm NPWMM:W
e evalustod further.

31 Quaimcation Griteria

mmm\nmm(wwwW)w. % -
techroal evaluation are listed beiow.
'8 uments Required
N Basic Specific Requiroments oo =
Requirement
2 T{“kgumm documents (ICAV ICMAL
il Constitution Centificate) of the
’ as a frm/ partnership etc. of
|| entity along with:
l'  of Board of Director!
Bidder(s) interesied ln l CEO’
1. | Legal Entity | Selection Process ﬁ‘ PAN 'm e
registered ieoolemly‘q Tﬁ““ aﬂ ‘3 GSsT m of the registered
1l ll
H Uiy JJll / tcmu Firm Constiution
‘ ll".m Hl?“ l(l IN""“I“
il ‘1. lll” ‘l l ]I Igi,mmwmmu

may be required

* Registration document  showing
incorporation of the Biddar incuding
the ICAV ICMAl Firm Constitution
Certificate
the Bidder (as per Annexure-?)
stating that the Bidder has been in
exstence and engaged in the
business of conducting Internal and
cmwmhﬂhatl
ICMAI cedificate  as on the date of \
publication of BID DOCUMENT

|
Copy of the valid empaneiment letter |
with C8AG

Page 14 ot 68
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————————————

Specific Requirements

S

/

Documents Required

(@8 on date of technical bkd apening of this
m)mhbbonmcwporldnhdbo
considered for confiming empanelmant in
FY 2025.26,

Copy of ‘receipt of application submitted' of
‘copy of mcknowledgment of applcation
submitted’ oc any other document shall not
be_accepted In beu of empaneiment
certificate for any Financial Year,

(In case of Cost Accountant Firms this
clause is not applicable)

The Bidder should

registered Head office/ beanch office in the

lll I
,

|| .
:

) .
2 | doc

division/district for which
apphed.

28 Any Thise projects of vakie > INR
" 1105600.00) each

| The of Bank/ Insurance Branch
| Audit, Tax audit, TDS Audit, Cost, Stock
| . shall not be evaluated for this

. The list is only Blustrative and not
K e,
| The concurrent/ internal Audit/ Statutory
‘Audit experience of the firm in FY 2022-23,
1 2023-24 and 2024-25 shall refer to the

01* Apri 2022 -~ 31" March 2025
should be submitted. Such cenificate
should have been issued between tha
period from 01* April 2022 10 tli date of
publication of the Bid
Undertakings/ Declarations in lleu obice
in support of above rmequirement If
submitted on Bidder's letter head shall
not be accepted

Page 15 of 68

15

- T



ozZzw

Baslc

Requirement

Specific Requirements

Documents Required

Work Orders, Lelier of Awards elc. issued
In name of the Bidder during the period 01
Apnl 2022 ~ 31* March 2025 and work
completed up to the date of publication of
8id document.

Manpower

A. The Bidder(s) should have a minimum
of 01 (One) Full Time Fellow Chartered
Accountant/ Cost Accountants
Propretor/Pariiners in the firm and
should be with the firm for not less than
03 (three) years as FCA (as per ICAll
ICMAI certificate at the lime of Proposd
submission) (| ll

The Bidder(s) should have a; f'r'a“mm
of 05 (five) Semi. quahﬁed"CN CMA
staft {Inter) working with tha fnrm since
at least 01 (one) year at lhol time of
Proposal Submission L[

A'

Firm constitution cortificate
(downloaded from ICAl Website) as
on the date of publication of Bid (For

point A)

”1 I
Annexure 1-B, C and D containing the
name of fulltime fellow Chartered
0 Accountants
Partners and semi-qualified CA / CMA
staff (Inter), year of asscciation with
efc. details as per format duly
\signed by the Director/Partned/CEQ or

1.

Average
Annual
Turnover

-|| 'h’ : H”
The Bidder(s) d\mﬂdllﬁ'!rqalil:‘!llaverage
annual  financial tumo'ver of i, INR
{100000.00} (One Lakh rupees only) Jn*me
last 03 (lhree) Fnancnal Ywil le 2022
23, zozs-z? and 202 -25) ”

ll.h !

‘Authorized Sggpalo:y d the Biddet
Certificale issued by =8 / 8 Charlered
‘Accountants (Other than bidder) (as
per Annexure.2) along with Audiled
Finencial Statements duly mentoning
the "UDIN must be submitied
confirming the average annual turnover
of the Bidder during the stated
Financial Years

I
Net Worth

e u,!]n.,
The &dder(s) hould havo

‘wonh in each of the last 03 (lhree) Flnanmal
{ Yea'sl e., 2022-23 2023-24 and 202425

R o i i "' .

'lr

h H.
!l i

Certifcate issued by a Chartered
Accountants (Other than bidder) (as
per Annexure-2) along with Audited
Financlal Statements duly mentioning
the UDIN must be submitted by the
Bidder for the stated Financial Years

Blacklisting

For participating in| the bid cn GeM, Selier
mdenakes that prasemly it is not “Debarred
from Bcdding.|on the grounds mentioned in
Rule 151 of GFR 2017

Undertaking to be submitted on a non-
judicial stamp paper as par Annexure-
5

(a) The following bidders shall not be eligible for conducting the District Haaith
Society Audit for FY 2025-26 & 2026-27 -

() The Bidder(s) selected for statutory audit of State Health Society, NHM-UP for FY
2025-26 & 2026-27.

(i) The bidders who are selected against the GeM bid for Selection of Concurrent
Auditor(s) of State Health Society (SHS) for the (i.e, 2025-26 & 2028-27)

e

Page 16 of 68
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M The Bidder(s) selected for concurrent sudit of a particutar District Health Society for
ho consecutive years (i @, 2023-24 & 2024.25) shall not be eligible to apply for the
nt audit of that particular DHS for next two years e, 2025-268 & 2026.27

i can apply for concurrent audit of maximum of 04 (four) districts of under

jonal Health Mission, Uttar Pradesh only and would be awarded only four

icts, If any bidder is found to participate in more than 04 (Four) Districts, the

thority reserves the right to reject such bid at any point of during and after the
N process.

2 Potitions: The Bidder(s) shall inform DHS of any such pending sults/

um.ug-uon against the Bidder in any court of law, legal suthority,
authority which may hampor the execution of works under this BID

4

Shartered Accountant firms and Cost accountant ,“p' iy
as concurrent auditor for NHM-UPIDHSISHS :

ﬁ!lﬂdllyuthasbeensubmmedmb thaﬂbepenofmwwl

mmnm“mmdmm tion. (Self-attestid affidavit on INR 100/

xure40 s to be attached!if this regard by the
il | '|l|l

: JéthHSl

concummmmum

memmchemuumﬂuwm'““" '
false information. “mmmmm‘

aqmdm"" ‘“V°'"°°'°'°mp$:mdmsou°m

W‘“W'Dﬂ“or any
the Selection Process m.cmﬂmdlmnumﬂm

17



33
331

332

133

Final selection S will download e

ommittee mﬂﬂm‘“ by DH e
mtmcm('m.:nmo.am Mmmmmh
technical bids, uploaded By 1A 5L ment. The Technical Comm Wertity
wammum. eriteria and submet its recommendations far
approval to the Diswict Comm ndertake the work.

critera deemed to have technically qualifiad to u
s as mentioned In the Clauss 3.1

meet All the Gualification Crieria

Mw “M“m:nom for further financial evaluation purposes Bidders who fail to
mmamnqmmounmch¢mumu
the Financial proposal, Finandal Proposals of only those
meet all the defined minmum Qualification Critena as

For quoting of Fees, the Bidders are required to fll.F .
GeM portal. The L-1 cost will be considered based on

The Selected Bidder shall be the Bidder w' 9
provided that the Bidder has met all th p
Clause 3.1 'm:_

In case of 02 (two) or more Bidcers quoting the same L1
Mbcdomnmnwmuwpmhmm
The salection will be done by l'm‘rlmmmw
The Bidder should not quote P'l*”loml :
W‘"W“‘W,. is found to be' Professional fee then
FlmndllepoInW "Wuhﬂb'@" : : s
lncaoc'n:’ow‘of-"(‘l—“u il Proposal, It "mmmﬁm
Evaluation and also|such Bidder's Financial quote is also found reasonsble by the DAC, the
) W gy |
qhe 'L-lﬂ"_ or ':LWW&MMWMNM‘*W“M
ated work (post Inftiaton of thie same) it any valid reason acceptable to the tachnical

oomﬁra.muddiﬂ”nhe" from camying out any work in DHS / other DHS/
SHS &l/fhe matier shall aiso be |

i to ICAICMAL for further action. In this case
nhndor;:[m:mw place 8s per GeM prevaling rules, tender cannot be

‘doneonly after obtaining the concurrence of State Audit Committee
(SAC). In case the meeting of SAC gets delayed due to some reason; the audiior shall be
appointec with the approval of The Chairman, SAC & post facto-concumence shal be
obtained In the next SAC meeting,

3.3.10 The Selected Bidder will enter Into a Contract with DHS and shall work in accordance with

34
34

the Scope of Work mentioned in the BID DOCUMENT.
Contract

After finalization of the selection s, a ot shatl b
by DHS in fovous of tha Lot i M Contract shall be generated through GeM portal

18
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«‘
SECTION4.  SCOPE OF WORK ey
4.1 Detailod Scope of Work &

Concurrent aud mmmmuonollnmdd(rmcﬂomonnmuhrbubg_
< and guidelines. The emphasis

ensure accuracy, authenticity, complance with procedure ‘
under concurrent audtt is namummmwmumlchwungdmm.!
s an ongoing appraisal of the financial health of an entity to determine whether the financial

effectively working

management arrangements (including Intemal control mechanism) are bk =
Agency shall be

and Identify areas of improvement to enhance efficiency. The Selected s
required 10 share the detailed audit plan with DHS post llngdmm“m
g
,ll”’
‘I

Initiation of the audit services.

The Selected Agency (‘Concurrent Auditor’) »p‘ 0‘”&
focounts of all the activities by DHS every mofiih for
mmmOomaxmnimolacooum.oﬁﬂmM
District Level units which have received fulids under NHM pre

e ——— 'm““lq l
x w«c1,£:m,"!j'!filng, ™ lm
. Disease Control Programeie, 'Uplum‘

411 Covor!apofﬂnAullt”, "’l.

*  District concurrent auditor ensure - ensively coven
5 under aucnmﬂfm A mmm.wm
* For disticts havi up 10 12, the audior will cover at least cne black every

month. In case mdmmﬁm.mmmmup

Page 20 of 68
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4.1.2 Responsibility of District Concurrent Auditor

The responsibilities of the con

Curent auditor should include T
. ."::Qm :‘Z:‘d propriety of transactions, the m:m“ m." ot %
' » and the level of com are
fres.of the operational guidelines. The coneuman Pllance with financial norms and

of DHS Accounts and expendiure ktcumd;y OHS = | |

3 0 au of

and P
B % carroie biocha g mmff.%“ |
ﬁmhhmmntpmm. lhﬂm.
@& Ensuring that charges 1o the NHM are orog

S8 B8 0 o 0 SR

[
4
l»

B Managing cash in bank accounts
c. ooods.serviceo and co ““""
i B personnel functions such 1ekeepi .\am’l :
ek jthent, and tooks,
DHS or directly by GOUP/ GO,

l,

S at CMO ra.D ‘;gmock istrative office and unit
T T
i books of accounts of DHS are maintained accurately
time iw‘r'\noras " rpembnalgmdetmobtw
LA [ P
‘ herﬁwé‘m!:ﬁwrempomubymswmww .
h the Financial Management Report (FMRY
(SOE). presents fairly and accurately, in all material aspects.
iith regard to advance tracking with a view 1o follow up and
ivarites. The auditor should make sure that the advances are
1.as expenditure in the FMRs/ SOEs.
ficient understanding of DHS's and cther implementing
2 related to (mplementation of NHM programmes and
etion and reliability of data used. They are required to evaluale
vironm madequacyoftrwaooounﬁngsymm.mdmnuu
. This evaluation must include. but not be limited to the control systems for
a that charges to the NHM are proper and supported.

ing cash on hand and in bank accounts.
. 4s. services and constiuction activites.

g "nmmdmetvlng functions.
ow " nctions such as timekeaping, salanes and be

whether DHS and oiher implementing

4 Page 21 of 68
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are complied with o net. In Compliance
Mumm.mmumm )
wummmumm.ummmm
and Hoallh Services, so that advance
. MIMMMATR:pM

In the audit.

*  To examine and ensure that the books of acco n
mnnupdmdlnaﬁnwmmasm
management. '

Checking of transaction posted by Bio
Cenity the Block trial balince monthly

CCHMMOIBPQR »AI.*v -

manager on monthiy basis.
V“‘mdmm"' et "' .5"
in 8 year)

*  Tomenitor and ove

5
;
%

ambiguity and the quality in
: 4.1.3 Koy Timelines m ’ﬂL
. ' 4 e mcm,,,,,l for FY 2025-26 & FY 2026-27
' ' Activities/Dellv [ T3 N m

To be starled within 05 (five) days of the contract signing

Monthly and Quarterly Reports: For al months, to be
submittad retrospectively wherever applicable.

Submission Frequency(Monthly): (Post
Commencement): By the 10* of the subsequent month
for ongoing months.

Submission Frequency(Quarterly): // (post
Page 22 o168

22



‘ Nt;. Aclvmw

—
-5 -

ummm.;.‘ " |
Rmmm
feports  should conrnoldated
:;m:mum ummt:nhuhdm“
SIgning w up
Submission of Ot of audi |

finding and 3 sets of herd copy ‘arterly Reports: ¢

of quarterly executive f
m m
3. | repot of FY 2025.26 and ry | SUBMIission Fragqueney:
2026-27 to DHSICMO iy Ao By the
4.2 Concurrent Audit of Financial
1 Contents of Audit Reports

& Expendture Alc (Quarterly )
tem: dmr_s(sqgrmsmm(o‘m-y)
K es (Quarterty ),
V. List of Payment made aganst Committed Liability (Quarterly )
yl. Fund Reoqqcmwon Statement between SHS and DHS (Quarterty )

Tnal balance of all blocks all quarter (Quanerly )

ited Trial Balance (Monthly)-IA
ciliation Statement (Monthly) -1B

mof Expenditure/FMR with Variances (Monthly) -iC

mmendations of Auditor — particularly coverng the

x Ul
S {!

noticed in internal control,
to improve the intemal control.
of non-compliance with Guidelines issued by GOI.
;irambyomauwmmonmwmmmm
) his observations on the same.
. List of books of account & register main




B G

1. mmdMnmmN“““m”
auditor ot the time of contract sighing. Wﬁmwnu#“
2. Soh of the audit needs to be
I naf i concurrent audit report of any

3 mmm)mwwmﬂ“
dmtricy! state N

4. The reports at both the state and
RCH, Health System Strengiheni
should Wso include instances of misa

as noticed during the audit.

ummmm-omemmb
3 the observations from the Stale as wel as Diswict
0 {six) months from the contract signing (Format atached

hould provide information on various aspects Ike qualty/,
books of accounts, advances, complance Of

24



- Amwdemmowmuyowmmdwwmm
Quarter shall be sent to the Mission Director, SPMU and the Chairman, Distriet Audit
Committee of that district.

A e (DUt as per the procursment
manual of the individual 8 Such as RCH|, HSS (NHM.-Fisxipoot).
Immunization, Civil Hospials, Biokks, RNTCP, IDSP, NPCB. NLEP, NIDDCP

. Mental Health, 85, Tobacco Control |Programme, Non-

Communicable Disease & al atlied Insiitutes eto, | My

K WMM‘MWmMMmﬂmkmm
_ mmww m.kww«mm:m

' Bang to Sodiety's attention/notice Bfy, other mfter that the auditor considers

e e i
k. ,:I’lk‘“ 'I , I \ l‘jw L
sted recommendations from the auditors and management comments on the
rvat ' s noam;enw;g,rlvaveaobgmm and reported.
[ 1 T
for Concurrent Audit U m

‘eofiurrent auditor must use  the following steps as the basis for the concusrent
it progeams and the review. They are not considered alkinclusive or resiricive in
.udoqotoonsumereuenmmexercimgdueprduswmmdm
e audit sieps must be modified 1o fit local conditions and specific program dasign.
procedures, and agreement provisions, which may vary for various
Maebehocmbdwwmbbethuohw'bytﬂsm
ﬂ_.hnscopeofworkmustbeconmnbm.smumhbbm
med authorities at SPMU, NHM UP,

X must make himsif familiar with the NHIM project and various sctivities

Health and Family Welfars, Govemment of India and GOUP 1o find
£ the NHM project and activities involved. He must review the
instructions for implementation considered necessary to
R A suggestive (not exhaustive) list of such documents s given

W

;I@ $M
A el

Page 25 of 68
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md Wh';
P). budgets, terms |
rogramme ermentation plan (P rallped > ,
; Tph:ci:cd in the h.uﬂ:)r.s of grant, and v;ri:‘el;\lzr.o::'d:um’ proved by GO \
; plamen of an &
GOI, SPMU for im PMU %‘8’.‘ and GOUP and relevant government orders
2 Al guidelines of SPMU, P

M
pertaining to implementation of NH
3 The wn:m of the soclety end Mmm—m

mwwmommnmsmmwmm

mplementing entities, as spplicable.

if any.

ubcontracts with third parties, '

:: Ac:mm mn.mn;mcu and progress reports; and mumom' of accounts,
organizational charts; accounting systems degeciptions; procurement

and procedures; distribution prooedure_gl}g.#

successfully complete the required works /11111 e
7. Document relating to payments rsmdd w,}PpMcl Health Society

GoUP/ GO, ||]g|.

Expenditure Accounts, Balancel
NN

2_, |
the format given s,
s, he format as specified in Annexure 12, they may use
addm“'a!I to raise the audit observations with proposed corrective
actions. | corrective
» must include all conclusions that & fraud or liegal act ether
has occurred to have occurred. In reporting material fraud, llegal acts, or
other .mmmmm'mhmm

4 mmwmmmmmm
procured by DHS or procured and supplied by GOUR/GOI for the use under NHM
Programme. exist or were used for their intended purposes in accordance with the
agreements. For this the auditors will rely on cedtificate by DHS and will conduct
~ test checks,
5 The concurent auditor will highlight the major issues raised in the Monthly
concurrent audit report of the districts for the SPMU and proposed corrective
CHON bummhmmuwnmmuhmemmm.
 concurre! mvdlmnmnuwswm“mwymbesmm
0 the prescribed format, which will highlight the major issues raised in

ly 8udit reports of DHSs,
Page 26 of 68 \
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ud mmnuun.w“h e
minimum of 10 (ten)

years of oxparience in audl. The anticipatss
# district is 05 (five) days In @ month Lo PR

i
and State Concurrent Auditer { Auditor)
,mdawmh;pl;,mm'

e "hmmmmdm s
: quaified CA/CMA 15
"lhmnlmmmmdu«wmcw ;dmw:ﬂmml
article clerks, etc ) commensaurate with ihe sk cope of the sssgnment
Al il
uwmam«:xm! rk ""ix‘,
The sHs I

8! M desk raview on
y perform quality contfl reviews of the
dit repos received from the District

Quality control review, the: audit firm must ensure that all records relsted to

,..'.”MWMW‘W&P support their raview. f the
jects | of an audit with the TOR, the DHS wil
e
— llu;'ll !‘i" _ hu I||“|‘ |
% y {|;,’|]“ o
\ i
. h t“ LTI 'll‘i

[|‘|llonﬂllyi't'tporh For all months, to be submitted

a&mnou Frequency  (Monthly):  (Post
Commencement): By the 10" of the subsequent
month for ongoing months.

Submission Frequency(Quarterly): (Post
Commencement): By the 20" of the subsequent
month {or ongoing quarnear.

Reftrospective reports for prior months shoukd be
consolidated and submified within 06 (six) monihs
from the date of contract signing

monthly

report for
J';w.mmuaCUP
Y 2025-26 & FY

Monthly Reports: For all months, 1o be submitted
retrospectively where applicabie.

Submission Frequency: (Post Commencemaent): By
mwqumﬁhbmm‘

27
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5.1 Invoicing and Payment
a) No | Paymant shat be made by DHS mhhodﬂmdcmmh

wmmmnumh“dmmm
w financ Quote and the maxmurm budgeted annus fee per sudt year or
KB0g GET, has shared with DHS. The plyment shat be made based o
per audit ymat as quoted by the & agency.

dm).buwuhmmmhmu
r of the Contract shall not vary from ihe rates agreed upon in the Financisl

o payments to be made for any TA/ DA . printing reiated expenses,
portatio lammmmm e Selactad Agency (s) The cost
mmmumwmm Mhhmuhn

B -

k mdu

ly

g GST, llappliabi,o,. .Mww Fee and
Ol-isumldy "

wllbodecudedbyDAC( be lowest) which should not

leeﬁmassharedmo qushouldboqmtaddloutlb.
ur CosshFMngGS]‘pbeWodonGanmm
Ll |

a&ﬂpr caled at state for any mesting or

TA B !\M“:bepan
| l'

\
il be made post submission of monthly audit report and
summary in hard copies (03 copies) and soft coples for

I

will be made within 30 (thirty) days afer
h\lolulbywdlbr

e. The Payment shall be made on quarterly basis (1., 03 (three) months)
" The Payment shall be made pos! submission of monthly audit report and

quarterly executive summary in hard copies (03 coples) and soft copies for
FY 2026-27

payment will be made within 30 (thirty) days after submssion of invoices by
Page 29 of 68
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3 (three) hard ‘“;
i Mhmmbwmnwwulm
S .u.d..:’ho payment will be subject o deduction of taxes ::’C:f“ (TDS) as per
Tax Rules! GST [("Goods and Service Tax") I applicable]
88 per Applicable Laws.

remittances Selected m(o)mnumumij':

o n%mmmZ%nm%wmdnmgw“

wm»nmmmnmmnmdnwwo,

X umwmummmmw(m)m.
(]

Payments shall be subject to deductions of any amount for which the Selected Agency is
Kable as per the penalty clauses set out in the BID DOCU  Contract.

5.1.2 invoicing

(@) The Fees shail encompass all the costs for T
elc (manpower and mode of port “ .
nl!,‘

(b) Operational expenditure shall include

A8) In case of 3 dispule on the invoice amount, or any other payment related matter, such

_Matier shall be discussed with District Audit Commilttee (DAC). In such cases, the Selscted

' .,“mMmmemm.mmmwm

OHS |, elc 1o support the disputed invoice amount or any other payment related mattar:
i, the decision of the DAC In this matter shall be considered as final

Pule or difference or claim arising out of of in relaton 1o the terms of the BIO
1 uumwm-muuummmmm

30



_SECTION6.  KPis AND PENALTY

'.'mmmcmmmm.,b,“d
.'Nmﬂmnddm.nmmmuy m.:

WMWMNWNWW

;__DACmuylmpoupon M 10% of the Annual audit fee for
ar, muouditmpodi” ﬁ”bylhcoonwmmmh
: (i '”“ll

. 1 | ' .
Ndﬁorfauuoooniﬁ.lgameworkaspu It of work (Sow) or
_bytheDACthm.theDACmaydeqm_‘mblack ‘e firm for audit of
[ tesion work or 02 Years ], Wiy

5j gl m
e | T
. lnnmities/iquidated damages at first instance from the amount dus
Srent fietor, (e the invoice of the subsequient biling period.
' be monitored and deducted for the entire Contract Period on the
‘-l‘f“‘:{. lncfh:\;: 4.1.3 KP1 adherence will be monitored by
¢ atho 'lrﬁ%?IDACMorwmmw
’ iy
R m

Page 31 of 68
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N7, GENERALTERMS OF BID DOCUM
SEC
/
7.4 Period of Contract | Bidder for mm’u\o Concurrent
e Contract Wi b 8G0ed WU or g anal bo vaid ol ”m‘:"‘m;";_.“:‘- ;

2025 to 31% Marc
o1~ April wwnmmmmmwmm;w

ummmm“mu!'m.

Welfare, Government
wms,mw.:wwm-ww lm':d"m't
of Uttar Pradesh. l'nm‘”
s '| ¥ "“hll
73 Confidentiality || |
nterested to
namuoooammuwmm:m uubywdi m"n
participate in the Selection Process. Copyright
mo«smum«m olof y M“
bummmmmm . ;
742 The Bidders shal be held of information contained in the

m&mh‘mbb{ Mwﬂﬁvm“,v a?mnmu:
¢ ‘ ‘_. ;'.': "l |
733 mmmmu wm.%\w:"d*ﬁulm womuon, recommendation for the

Bidders shall not be{ mywmpoummmwnm
or i 0L 3 re1ned professional: advisig DHS In relation to, or matiers ariaing out of
apocmnmgmg,. tion Process Mntrm.lnhmdbn w.
W anddq require allﬁpoowhomvcaoeulbnlh- ™
Pmmmae\q?.one may ot divulge any such information unless it is directe
aubyanymmmtwsmepmrundﬂlawbm&j '&hb
m«.mmngmupmmom-mmmm«m  may be

B,

mdhylmorhconwonwmmyleqalm T
Il

ms-w%mwmmmmuuwmhmuumua

acts, amendments, rules, guidelines. notifications as lssued by Central Government/ State
Government MoHFW! DHS  In connection to protection of data privacy and confidentialty as
‘applicable on the Project

4 Interfersnce with Tender Process

For  Bidder who withdraws from the Tender Process afier opening of Financial Proposal or
draw muunummmommcwmbmnm
reg "mm-umwommwmmnwm

32



~contrary contained in this BID DOCUMENT, DHS wil i |

In any manner whatsoever to the Bidder, ff it dmerm:‘rvtaﬁ;?‘:dd?h:b:eg e

m:f through an agent, engaged in comupt practice, fraudulent prncﬁc;o oo:r'yc:er

mu-s;mmmw:nm " : ’IN'PI’DMNMP' s
event, DHS will, without prejudice to its any other r

:Dmmh Bidder7 for, inter alin. time, cost and effort of DHS i m;ﬂ‘

8it W‘ : e .v‘m consideration and evaluation of sush Bidder's Proposat o

)

i

9 10 the rights of DHS  under this Clause 7.5, hersinabove
h DHE Mhmmmeoumunwﬁ:ﬂ::x:
-_wu&mmmmmy.umuumulMlth
. engaged or indulged in any corrupt practice
jercive practice, undesirable P :
 after the issue of the GeM

_ e o ’ ‘Aqqofmcymmuummw
oever; dyectly o idirecty, any officlal of DHS who is or
._,myw.dhmamnmemma
o5 has dealt With matiers concerning the Contract signed with DHS
hibefore o ‘after the execution thereol, at any time prcr (o fe

X "ho ﬂ\edatq:udaofﬁdalrcsigmorreWesfromaomm
arvice of DHS , shall be deemed 10 constitute infiuencing the
onected with the Selection Process; or (i) save as provided
mMMormw during the Sesection Process o
M Contract or after the execution of the Contract signed with
- pusonlnrespeaofmymanuwlwngtnmpfopaof

ract signed with DHS , who at any Ume has been of Is 3
adviser of DHS in re@tion 1o any malter

mean: omismpremtaumuommotm«md
4s. WiBrder to influence the Selection Process.
Ge® means impairing or harming or threatening to impair or harm,
‘or indirectly, any persons of property 1o influence any person's participation of
*“Undesirabl * means (i) establishing contact with any parson connected with
or employed or engaged by DHS  with the objective of canvassing, lobbying of in any
" manner influencing or attempting o influence the Selection Process; or (i) hawing a
* Conflict of Interest, and
 *Restrictive practice’ means

'8 Debarment from Bidding

‘5‘ if DHS m.maummwananmamw

33
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persinabove,
debar @ Bidder UnORr
TB2 DHB Sl ety of beng
77 Languag®
77,1 Gisder shall duiver o BuiaRg
”umw.ﬂ"”
112 ""'”....“Mﬂ e
nmﬂunww“"*
mdehM
733 The Convsct as well #8 Bl COTEIPONDEnce
axchanged by the Selected
language orly

7.4 All notices required 10 be given under the
.‘MM.‘.\"“’

Englsh endior HIndl language, as !

7.8 Taxes and Dutles

781 GST. It applicable, should be. In the
separately. All other laxes,

782 TOS, llmﬂtwlr‘

DOCUMENT/Contract signed with DHS Wc
g a partnership between DHS and the Selected Agency.

msmamawmaamcuuumms
-of generation of GeM Contract. In exceptional mﬂh“?ﬂmmd:wﬂﬂ
hwnmgforcxumbn DHS reserves the right to grant an extension for appropriate
after getting satisfied with the reasons given. In addition to terms and conditions being
entioned hereunder, all terms and conditions of the BID DOCUMENT and comigenda
,,wmuwwmmmwm

, '.wmmummmnmmmmm

Mgmmeth
. ory. In the event of an inconsistency between the,

34



- this Contracs, the BID DOCUMENT and the Bid. the te
& ey : ¢ rms hereof shall prevail. In
f et 'mwm. between the sections, the below hierarchy of sections
() This Contract to be signed between the Parties.
() GeM Contract1D ... .
(i) Pre-bid clarification and Corrigendum, il any, and

llzh"

—"
it

'"'S‘WAWM"MM

"7 of poor performance, of

. I A [
br any pert hereat shal not be alowed under this

Bn the Parties. Any bidder found % have sublet
the bidding process of DHS / any DHS/

uL!\H:!"

.Ms)ammmmuwamym
ary of the services under this Contract signed

[

oo Is cbserved, 8 periormance notice would be given 1o te
up the delivery, Any change in the constitution of the Seleciad
] bo)m.mnbanam:dmmwmsmnmm
such change shall nct relieve Selected Agency, from arry labilty uncer
\d between the Parties.

pces by the Selected Agency shall be addressed to the CMO/ OHS
» reguiar basis, the Setected Agency shall be in contact with the designated
or day-l0-0ay requirements for implementaton of the Project

B eraht in all metenais containing data and
nc WMummvmdeHS,ot.ﬂmymunWme @rectly o

Ns-haadmmywwmm.lwudmtmhlndmw

35

In such matenals .n.nr.«unmudmmmm
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7.19

during Ihe
7.20 Recoveries from Contracted Agency

7201 Recovery of iquidated damoges shl ba
Selectod Agency

7202 0 the event of defaull, DHS shall

made from Invoice payment to be made 10 the

recourse to law in force.

7.21 Force Majoure (“Force Majeure”)
7211 Neither party will be kable in

(b) any event whicha o
account at me‘ﬂl‘!' 9 mn“l work and m‘l e
cut

perssstent effart ﬁ'ﬁe;m'r;' mm' biiatons nereunder,

k : i
L}ﬂp_ﬂﬂy affected by '-fn;ﬁvonll of Farce Majeure shall immes :
07 {séven) working days of such eyent, providing sufficient and-
nature and cause of such event, and shall similarly give written nofice of the
mmaloondrtionsumniu possible. Sy
214 The failre of a party ta fulfil any of its cbligations under the Cordract shall not be
considered 1 be 3 breach of, or default under the Contract insafar as such inabiity arises
- from an event of Force Majeure, provided that the party affected by such an event,

il) has taken all precautions, due care, and reasonable altemative measures in order 1
B _carry out the lerms and conditions of the Contract signed with DHS ; and,
{b) has informed the cther party wihin 07 (seven) working days fom the occunence of
uch an evert, including the dates of commencamant and estimated cessation of such
¥ of Force Majeure; and.
it in which Force Majeure event(s) affects Party's obligation(s) under the
ract signed with DHS

36



i|
o ‘i !

mtomywmmmd&mw
Rrlles, by written 30 (thiny) days’ noficd of defaull send to

5ilobconnct signed between the oo
fsls fo deilver a1y of 4l of the services Within e perion(s) specified
id betwean the parties, or within any ext
ditions of the 1enms and

18 and in such manner, as it deems appropriate,
 8nd the Selected Agency shad be iable o pay

the Contract signed between the parties by giving &
lirty) days 10 the Selected Biddes/Agency If the
ecomes bankrupt or otherwise inscivent. In such event
[ compensation 1o the Selected BidderAgency, provided
not prejudice or afiect any night of action or remedy that
to DHS

.

D (thity) days written notice sent to the other party may
i ved between the paries, m whoe or in pan at any hime
on shall specify that termination s for convenience, the extent
S under the Contract signed between the partes = torminated

Page 37 of 68

¥#

sraa Yareed
e A

37

7

A . \\
%}l’—i‘

-.“n-_




o

jermination becomes. e

momw;ym:xmd!howwﬂwwsm 1#,, :
would be paid by DHS f

12286 rmnwmmm mm =
tinues for 80 (ninety) or or
'"mm“w'mw&fxmuwwm the Project dus los
mr;umomm may, o axpiry of 90 (ninety) days ce @t any
ww'chMdnonme;mm notice
Selectod Agenty, terminating the Contract immediate
m.msacudwcmu.mw(hW)mwmq

mmumcmtmmmnm ;
mmm;mwmwmmmdmﬁ \Majeure period shall be duly
paid to the Salected Agency by DHS |;|||1 'H

7.23 Premature Termination of Contract 1Ly
NMMdmmmmmqué‘mvxtwnwwm DHSon:
mmmmnmwamh rfmncaolmco ouguonby
Selected Agency mmmnmdmdmom uonthc pm\m
mu-nwwnw(nx)mm.mnqum ““I

7.24 Continuity of Operations 1|\ I ‘,u
In case of termination, the WWMO continue operations on existing
mmwamsaummdjnmdﬂDmth“ww.ﬂ
WSMtheduedilemﬁonq Mqhmdlﬁd of complete operasions
mangmeuowmdbypns mummﬁa | assistance shall be provided
by the exiting Agency i mmmw ¢ documents. SOPs etc. fo naxt
wweopruvidemﬂhwtanymmm hloloﬂs

7.25 Indemnity |

_ i s :

7.251 mesmdeuqmcyoh-fm “"m&twwm“ aganst all
\daims, actions, ploceedings, lawsults, g, losses, lisbllities, damages. fines or
expenses (Including interest,’ Ities, attoeneys' fees and other costs of defense of
mesﬁgwon)ul:mdbw arisi f”of whether directly or indirectly, (i) @ breach by the
rosources appanted byl through the Selected Agency of any obigations specified in
rolevanﬂchuseshmm , rackless or otherwise wronghul act or omission of
i . Bt Agbory RN Miledionst

n.gagencaornssemd of any nature whatsoever in relation to services randered by

7252 The Ssiected Agency shall at all ¥mes indemnify and keep Indemniied DHS against al
clpms/damages efc. for any nfringement of any Intelectual Property Rights (IPR") while
providng its services under e Projact.

7263 The Selected Agency shall at all imes indemnily and keep indemnified DHS  against any
Mhmdmymumm‘hhmdw

it or iny _vmamnnwwmumu
d parly resuiting from or by any action, omissicn or operation conducied by
| Selectad Agency or its employees.
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mnwummmwumw respect of wages
salaries. remuneration. companaation or the like g d ;

7255 All claims

d, llegal or unenforceabls NM.MQM
2 L TN “nuhMommm.MhmmM’od
‘;f b“lmmmarmmmmmmum

W, unendore w:‘.ml provisions as mny-umu.mn-
ar . any such provisions shall not be subject 1o dispute resekubon urder
notices to be given under this 8 JOCUMENT/ Confract signed
Mot imied to notice of waiver of any term breach of any fem of this
S and termination of this Contract DHS | shall be in
by hand delivery, rmeognized courier, telex or facaimile

! Medlompa latmu'

1“'1'

Uy, al

B L.

| ““”Ml A

————

L 8% may be duly notified by the

 deemed to have been made or defvered.

".Mmdewuedbym.bym
} &t that address.

,_fwh&ww.mmsw

mutial agreament of the Parties. No change, madification,

ame fo the Contract signed between the Parties shall be
Writing and signed by all Parses thereto,

5L

# ofher than invoice amount, o any other payment relsted matter. he

| 8¢ first, attempt in good faith to resolve any dispute initially theough

%9 and amicable settiement with DAC. The decision of the DHS i this
: as final

of any specdic provision in the Contract on any saue the guidelines
D be issued by the Mission Director, National Health Mission, Utter Pradesh,
of Uttar Pradesh shall te applicable

Page 39 of 68
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7.3 Miscellaneous

7312 DHS | In its nole
mnmmb

oF in Wi slever manner provi

wehv olDHS

% msemlhetqu my lmulfhsl
their : ~wousexpefieq9¢recofd|| m

1316 The<: ﬁeddeeflAgawyuhalburllMW

—~aS
£

»

317 The & ..mua»uaeumﬂcymmmm‘ sumstances, revise the r
appru. - 3 for services, Any request for an increase in the rates will not be entartai
nwcumstames during the Contract Period

318 The < cted Bidoeri Agency shall execute the whole work I sirict @
anmmmobyoﬂs from time to time i

1 _' ndm-mnmmmmmnu'
‘) Wlums Any addtional work which the

40



» —

%1 hmﬁ*m enumeraled in Clause 7 .31 horaina
) 1 required 10 comply with all the Applcanie Laws inchading
i ] mw, notifications as
Government/ Mol OHS In connection to the

BID DOCUMENT/ Contract.

bove, the &Ww
but not limited 10 aff gets
Issied by Central Government/ Stode
performance of its obigations under :

) &
d
5
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_bmmonthomhudo!mc&dm

<

NE FTOP0

HS 10 reject our Proposal witiout assigning sny reascn of
: _eMmmmduwa.“mb
cever.
(iheee) yoars, wel or our Assccistes have neither faed o
1, 38 evidenced by imposition of a penalty by an arbival or
t or arbitration award against us. nor been expeded
or coniract by any public authorty nor have had any assignment ot
.l'ulmfﬂyforbreadlonourpert

Bd and have no reservations 10 the BID DOCUMENT, including any
§ by DHS
: Wdlnw.nlnmrummwmmocmwooocwem

- direc umwarmmmmnmlmgmduwmmw
auduie m.mmuxﬂco.umuohpmm.amnwmu
n th mmuﬂt.mmpwolmunduummﬂuuwow‘mdwuw

ant entored with DHS o any other public secior enierpre or any gavemmant

kil X
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taken steps to ensure that no persch Scting for gy 5
(e "‘::ymm ?m?mm practics, fraudulent practce: QUBIENS P il o
P o with the Proposal In response Q. of"d
undenakings given by us 8iong 5 A 7
(.)mot:‘:‘"mm, Joct are U N correct 8 on the dete of Making e Progeg e
abide by them. &
we shall continue 10 e JJ
We deciers that thare s N0 pending, W“anmwmuh“ ‘
® exacuting the Agreement of Projss, P

that DHS mum'msMwPdemmMm‘:

! m:nnnmmvmﬂwvwmmWUMWW.“
mmwmto\mmn.

8 ummlwootmdumwclmm or indirectly related o any
‘mmmfaaebwmumm:vcyfww

L wmmmwmmnah«m"

wmammammmhwoum' t ddublonou;'w
«mmm-momml

Y i
10. We further certify that in regard to md&"um 10_M of the country,
motomnsoddunavenolbemma-ww;qwmnw Government of
convicted by a court of law for any, giie commmﬁdmg‘ap;dtbysmdou
1" We further clarfy that no. o \‘onwadﬁm«mmmiim

against the proprietcr of the firm/company. s smployee. o representative and is neither
mbyacounofhwormmguﬁlgty amw%(praw' h M“mh
relation to the busingss dealing not id;_gomml|_,m :
code/Bhartiya Nyaya Sanhita or gny other lay pfﬁb i

12 We declare that we or any of our it &ummwmummqmn
any officer of OHS for awarding this Project t stage during its execution of at the time of
payment of tils and further| | if ‘any officar of ssks for bribelgratification, we or our

1] ‘f'I: |
o e wevr oy It e of ur sl e ol b by i Cork

Government/ State Government of le controlled by i, from participating in any project.
and no bar subsists as on the date of ;

14, Mmdemmmamdwbwmhwcw.*h
Selection Process, we are attracted by the provisions of Gisqualification in terms of the prowisions
of this BID DOCUMENT, we shall intimate DHS  of the same immediately. )

p this offer valid for 160 (one eighty) days from the Due Date
UENT, or provide extension of Bid Validity Period, if

44




mhﬂmmbmmommauvmww.cmu |
‘Mmmmnmummum«mwm,mm“
char ".mbmuhnmmofmmmm.mm

V:-ihmmlmhuwmuumm
‘iﬁnﬁhmm.mnmmmurm Fitancial '
WNMMMMNWM'MU. = Proposst shul

45
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L Constiu'on Centificate

. [ Heud off

. [PARTI~ 1 ARS

Bidder's Contact Details

umwmpmmmwmdwoimmd Representative/
7 format along with Annexure 1!

Particulars Details
o Authorized Regprosentative/ W o
Li ctrenseser i mrrvss
JETp ,
| 2 flll.......comm
¥ (moowc number preferable) ”mmm
Carticular/Datails d“nﬂr '“ W" .—,l-._ -

on Oetﬁﬂcalel ICAl an

: OfBrancho 8 'ﬁ"r"

46




g."

to be given as per 1-C and 1-

Dﬂdbbuvmupui-om

-t |

8 copy of Certificate of ICAIICMAY)

Experience

Contract mobile \
no. & Email and
Full Address

I

1
M

IR
4ime
Ht

m"‘*m%ﬁm~

W%m
Registration no. with
ICAINCMAI
| Area of Key | Membershi
g Expertise | pNo. 5"“‘:“"‘
/
Page 47 of 68
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. WAMWMM

0N Under the "G Bid for Selsetion
o) lmmmmumd

— (INR) | Positive Net worth (Ve
L il
il
11111 11 W
T ™

. v Rl
Net warth | ! rrll . (name of Bidder)
23 (three) '|.‘clalYea’.rﬁl.c.2 2023-24 & 2024

S il _

ly I”'.’iu“, | *
" : W,mmmm
ifnover of the Bidder during the

erhead of the Statutory Audtor

‘Sheets, Proft and Loss

-

Page 49 of 68
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6 We deciar

To.
-+ - S—
N
Sub "GeM B 1 Jelection of Concurrent Auditor for the
for the Auai « «t Mealth Soclety
Deaar SeMad -
Wi referenc. w BID DOCUMENT Ref
examined of documents and
Preponal for 1 for Seoloction of
2026-27 for 1 of District Health Society. ..
unconditional y I
We are subm Sroposal as jname of
We understan nol bound to
1. We acknow 3t DHS | wi
document. anyng the Proposa
nformatic in the Propesial and in
has been | hich renders such information misleading and all documents accompanying
such Prop- -uoeem'aptmmmm' riginals
2 This gtater nade for the ¢ PUrRiEse of
'7*; qlxprea purpm“ sppointment as the Selected Agency for the
B Wesnakie 1 svie to DHS any add%onal Information it deem necessary or require
suppleme Iuthenticate the Proposal - * %
4. Ve o e right of DHS to re}
! ‘ mmﬁwmm reason
- otherwsse - ywa'veouriamlomahngohmoamymﬂﬂz,m 3
5. W cerst, lest 03 (thvee) years we or our Associates
| have neither faled to perform
..@ wnnqmwmmubymdthmMum“
;“:'c' memmmedWNm mmw
r i '
A gnme orwnmwmmal\aiymhmhnwmu

50



""o‘fmnufor proposal issued
Ner public sector emerprise or :;

% 81 ND person acting for us o on our
practice. cosrclve practics,

: -‘a e Proposal in response 10 the

#3 on the date of making the Proposal

Jega! action that prevents us from

auborty s pening sgan
sentative and is nether
or under Indian penal

: f us are found 1o be

o remety ch we may have at any stage at law or

qu any decision taken by DHS i connection
n with the selection process itsel in respect of the

: ng on us
".',::_. : hww.nmumandcondﬂiom oMMBOOOCWB“

A%

jod Signature (PoA holdar a2 par Annexure €) \ /
Page 51 of 68 \ K
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i

*

To

To be submitied on the letterhead of the Bidder)

o\« —
[+, - I——
i .
In responee 1o tha 1) DOCUMENT Rel, NO. ... [JJ‘W ----------- for “GeM BK
for Selection - Conc rrent Auavorrnrm Financial i é025-26 & 2026-27 for the Auat
of District He. th Soci0ly,.oiveses , Uttar w Partner/ Director! Auth.
sion. Ol ¥ fl_eliw.hub/dochremmw
Company/ firi __atthe of bidding
i | 2
Possosesl the no-essary professional, technical, financial, and W resources
and comp:rence  “quired under the 81D DoE de DHS | ll
Have ful' irr ur obligation o, pay such Hw.spayabiaw Union and the
State Go. JranylocalaMypspedﬁdmmalDDOCU“EN
Have a~ mble -Mdmadamuaenadecqumwwwu
fraudulen! oractic o5 gither lndeﬁnuety or for a pamculaf period by any State/ Centrai
governm | PS ur. h all i i
Do not b - any, previcus mweasmm‘% any in India or any other country
during U 3100 three) years,, lHI
|
ls/are not salyoal in recaiversmp'bmyuptlprbemmm,mmbm
admirss: 1 by -ourt or 3 judicial officatinot have its business activities suspended
andisno 2 suU Jofbgaluogeodhgshranyofl\efumm
Do not hae, 8r our dkcdorsanﬁmmnotbmmmddmum
offence ted Iheir professional conduct or the making of false statements or
misreprt all smqummmwmammmwmm-
penod © 1 .yemwmonmm«mntdm&wm«
not have t-en o fmumﬂlodpunuunbdnwm
Do not | L. -t of interest which materialy affects the fair competition.
Will o wil - code of Integrity as specified in the BID DOCUMENT.
If this decl: .wwummmmbmmmu
may be tak r
wp. myl Sec
be cancelle: i

~ provisions of the applicable Act and Rules thereto
 may be forfefied in full ur proposal, 1o the extent
mwmmmumnuwgmmm / ’
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mwmuwwm

1 paper of INR 200¢-duly notarized by Nolary Public/First Class Magistrale)

(On Non-Judicia

AFFIDAVIT
O eSS R R A L
;Fc‘mhwmmmﬂm) the Partner Managing Director/ Holder
. the

power of attorney of
. mmmethdmm
mmmmammwbwm give following

... 18 nOt declared

. lhmmum i (Insert name of Bidd
~ insolvent Not debarred/ blacklisted as on the Bid sub

 with Rule 151 of the GFR, 2017 and Its :

 Gowt. / State Gowt. / Public Sector Unc
~ e Selection Process under this ATC do
. It is further declared that the firm. .

.....................
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y _.“'Wluormy(bcrumﬂunhmdb ‘Attorney”)

-_‘mnch.dndundwnmumme::}:rm:
ubmission of our ProposalfBid for the “GeM Bid for Selection of
Wial Year 2026-26 & 2026:27 for the Audi of Distict Heaith
mmnogmcmwﬁummmmmu

e mdthlDW”ovh National Health Mission,

# mta

.

........

RAABR s a s nnr tthe

A

) of execution of Power of Attomey should be ¥ acoordance with the procedurm, f any,
N Dy the applicabie law and the charter documents of the exacutani(s) and when & is 50
same should be under common sea affixed In pocordance wiltlh the reguied

Page 7 of 68 M\\\//—"
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ubmit fr verification the extract of the charler

o Also, whersver required, the oxecutant(s) should &
documernis and documents such as a resolution / Power of attorney i favor of the Person
nder on behalf of the Bxsder,
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- ;. HON IR

AS T A | ll

 (Full ) capital lotters), ku«Mdm__.
-,m.n ( Mm’a’m
"8l least 10 (ten) years in the field of pre
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mumﬂdmnmidmwm

. —

b
———————— —
hereby cectity and confirm W“Mdumu
= > . for ‘GeM Bid for Sefection of
L87 for the Audit of District Health

nmuh DI RR T TR L] |n
MwquMMC
» ot e hMuhM*
' d, o thing which is or could
mw MMM‘

....................
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{On Non - Judicial mamvwmmw

all
vveeenss (Nam® of the Bidder) mwmnunmmwn
mmwwmwsmwmomawmmma

auds that | ubmited making this dectaration. Al

by mmh:nmm:ﬂv:oﬂm::'nnm no pending Issues

reports are :
w.‘ma.\ﬂmmmw“mda’m'ﬂm
We ......,............(Nmofmmhmd - in e poek, W
been aflotied any audit work by SPMU/any DHS radesh

B s (Name of the Bidder) 1 '

. declaration will result in rejection of our bid. ﬂ“ ||"

Note: Please delete the point (a) or (b) u"‘*

‘f" "Vl . < 'l { ‘"
g,
-1||“!||“ iy

'l§||'.

Ill'hlll l; ‘Hl

| l!&!i.nul“l‘
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; ST n
it NG I RRENT AUDI
vy

AN TS UNDER adally

0% o attestod by Notary Fubic)

' ', % declare that our firm has not

districts under National Health
d only ... .(No, of

63
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'dm include the SOE from all the
| mne basis of the Books of Accounts only?
”v'fu L

n' District wmfiowwwngformmamm
."(/

U taken for the same.

.

1]
€& and accounting processes has taken place as per GOI

3 P -
>

n constituted? If so, ara meetings held at regular

1 ymagaerbomvmbran3m?
rativ andFlnanchlpomhavonotlﬁmmﬂw
D.0.No.118 /RCH-Fin2006-07 dated1st May, 2007).

Executive SWMMM

e For District Health Soclety,

vl

e I3l
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For

WAmmmmmwvmms-zouoznr for the Audit of District
Meafth Society Uttar Pradesh”

(Place) and entered into this dayon

...............

------

(R b 2™
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_“1

ther ,__;;mnruponofons in 03 (three) coples appending

oD O O, T findings of each district along with executive
e ! e :mmmwmnummmm.

| shall pay 1o the district Concurrent Auditor an amount not
essinns sovaas sreaon wi) fof monthly concurrent sudit report
ding TA/DA, GST & all other obligations.

blished based on the understanding that it includes sl of
inchusive of TA/DA, osw all other obligations that may

..U\‘I\“il [l

A:.~’

I Ul
| ‘.Jlllll ! ”ll
hent shall be made post submission of audit report
cutive summary In hard copies (03 cop soft

yif L iy

ik be made within 30 (thirty) days after subk

iJ {4 “I
e W
| - il‘“;\[[““ ‘“"l“l
terty basisilile., 03 (three) months)

jin hard ¢ pies (03 copies) and soft copies for FY
\?"

_made within 30 (thirty) days after submission of

- of the districtwﬂlberespu\suomm
o including the acceptance and approval of
and approving invoices for payment

fo pedform the Services with the

competence and integrity in line with the
sards issued by ICAL Specific referance is invited
using the work of another auditor) and SA 230 (AAS 3~
ditor shall promptly replace any employees assigned
' munmmwwmvww“""-

'8 stafl of st least the same level of qualiications.

e | . fiware Or
al: Any studies repons of other material, graphic, SO

s the Auditor for the Client under the Contract shall belong to and
o

/5
N7
:F;hgfm?\{/}?umﬁ
e ST

- " wl
o
- & PP RS
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Y

]
N
.\
Mducmtv mAuammminawwdwmp.l

and saftware.
@ mwntmwwnm-mnnmnm«swmmma

this agreament.
omnﬁmmwunﬂuowqo: TMConu-deomlduym
mu\.:nol dumusmduuarmmwwdmcam“

b‘lﬂmdltﬁnlhh

11 Dispute Resolution Amdhp\mmowidm
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