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f9s g=ar/Bid Number: GEM/2026/B/7237441
feddics /Dated: 13-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-02-2026 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

23-02-2026 18:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

West Bengal

faswar @ AT/Department Name

Co-operation Department West Bengal

IS H AFA/Organisation Name

Secretariat Office Cooperation Department

PRIt 1 ATAA/Office Name

New Secretariat Buildings Kolkata 700001

a&q 4ol /Iltem Category

Financial Advisory Services - Offsite; Tax Advisory

34 3@ /Contract Period

1 Year(s)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgraRt gRr 3ues e I gEards &
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s dona & o den Tad: A9 Jea & faw

3aeds® 9z & &A1 / Minimum number of 1

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid |3
would be auto-extended

3iieY vrgee 3ifedd fohdel T fhar srerm &1 7

Number of Auto Extension count

9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

&5 @& s /Type of Bid Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥

AT §AT /Time allowed for Technical 2 Days

Clarifications during technical evaluation

FIiha ugfd/Evaluation Method Total value wise evaluation
HEIEYT @s/Arbitration Clause No

gele Ws/Mediation Clause No

$uadr faaRu/EMD Detail

AHTaTehdr/Required No

S faavor /ePBG Detail

3Ma’Iehdr/Required No

arelt fasrsar oray A& foRar /1/ Bid splitting not applied.

TH3NMSINS 31urel«/MIl Compliance

THIMSITS Hgara=d/MIl Compliance Yes

TATES @il adIar/MSE Purchase Preference

THTES @l adiIdr/MSE Purchase Preference No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Number of years of experience as on date of which at least XX years should be in providing similar
advisory services to Government departments, PSUs, PSBs, Municipalities and centrally funded
institutions.:3 years of experience

Number of XX qualified professionals in full time employment at senior level with experience in
handling similar or relevant projects.:NA

Scope of work to be uploaded by buyer:1770983510.pdf

Financial Advisory Services - Offsite; Tax Advisory (1)

daehidht RPN /Technical Specifications

fadaRu1/ Specification g/ Values

@R / Core

Deployment Location Offsite

Category of financial advisory Tax Advisory

service

Sub-category of Financial Filing GST, Filing TDS , Filing Income Tax Returns , Tax Litigation Strategy ,
Advisory Services Support for Tax Assessment , Advance Tax Computation

Financial Advisory Reports Yes

Frequency of Progress Report Quarterly

Type of Professional/Resources

required Tax expert , GST expert

Qualification of
Professional/Resources CA , B Com (Hons) with Law Degree
required

Certification of
Professional/Resources Tax Consultant
required

Total Experience of
Professionals / Resources (In 3 -5 Years
years)

us3ii /Addon(s)

Post Financial Advisory Support || Yes

3/6


https://bidplus.gem.gov.in/resources/upload_nas/FebQ126/bidding/biddoc/bid-8983750/1770983510.pdf

el g1 fAUiRa =ga@da Fea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa fyEa/Minimum Floor Price
defined by Buyer

No

3faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

#.49./S.N Ht/ R ifafe mavaswar
T | s /Consignee gdi/Address Quantity /Additional
o. '
Reporting/Officer Requirement
. e Number of months
Project / .
1 Partha 700001,1, K.S. Roy Road Lumpsum for which Post
Mukhopadhyay Based Advisory support is
Required : 12

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

© N o v oA

4/6


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Feb/GEM_2026_B_7237441/CLM0010/TaxBid_616f8b4b-c0bb-41bb-9ccd1770983686353_lda27.coop.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&=e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH A WA AT & TS 26 & T H AT & WY A T AN aR arel g7 & [ § wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 50 @A & [z ¢ & fow it o3 gom 59 a8 ©@3 & aren
qeTA WY & wH Uohgpd allfds & oo o @A s &l g8 gurelad delr elm 3R IS o ared avwon fRe S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR FIfed b AN M T Fel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260213
https://bidplus.gem.gov.in/bidding/bid/bidsla/80707764062500

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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No: 1/743451/2026/COOP-11099/29/2019 Date: 13/02/2026
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Government of West Bengal

Co-operation Department
New Secretariat Building, Block-A, 4t" Floor, 1, K. S. Roy Road, Kolkata-700001

Bidding Through GeM (Government-e-Market) For

“Tender for Engagement of off-site Services for e-TDS, GST-
TDS, Tax Consultancy Including e-Filing of TDS Returns and
GST Returns for a Period of 01 (one) Year”

for

Co-operation Department

Government of West Bengal
located at

1, K. S. Roy Road, New Secretariat Building, 4th Floor, Block-A, Kolkata-700001

Phone No -033-2262-0098
E-mail at coopldep@gmail.com

Deputy Secretary to the Govt. of West Bengal
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1) INTRODUCTION:

a)

b)

d)

Co-operation Department, Govt. of West Bengal, located at New Secretariat
Buildings, Block-A, 4th Floor, 1, K. S. Roy Road, Kolkata-700001 invites
online bids in two tier bid systems (Technical & Financial) from authorized
agencies for “Engagement of off-site Services for e-TDS, GST-TDS, and Tax
Consultancy Including Quarterly e-Filing of TDS Returns for a Period of 01
(one) Year”.

Tentative period of contract will be 01.04.2026 to 31.03.2027.

The Bidders can submit the Bids through GeM Portal only and Co-operation
Department will not accept the Bids through hardcopy without GeM Bidding
process. The Additional Chief Secretary, Cooperation Department reserves the
right to accept or reject any or all of the submitted bids without assigning any
reasons thereof.

All clarifications / corrigenda will be published only on the
https://www.gem.gov.in

For inquiries, Contact: Co-operation Department, New Secretariat Buildings, 4TH
Floor, Block-A, Kolkata-700001. Bidders are welcome to visit the site during
regular office hours if they have any inquiries.

Telephone: 033-2262-0098 (During Working Hours only).
Email:coopldep@gmail.com

1.| Last date & time of EMD & | NotApplicable (NA)
Tender Fee submission

2.| Performance Bank Guarantee | Not Applicable (NA)
(PBG)
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2) Scope of Work
a) Related to Income Tax-TDS, GST-TDS

i)

vi)

vii)

To ensure compliance of timely e-filing of all the returns pertaining to Income
Tax-TDS, GST-TDS including E-filing of quarterly TDS returns & monthly GST
returns pertaining to income tax deducted from salaries and TDS deducted
from contractors. (24Q and 26Q, GST-TDS return).

Feeding of data of I-Tax deduction of employees/contractors.

Data for filing aforesaid return will be provided by DDO of this deptt. through
soft copy/hard copy as required.

To ensure timely generation of Form-16 Part A & B, 16-A. Generation of GST-
TDS Challan and certificate/GSTR-7A or any other document mandatorily
required under aforesaid activities.

Timely filing of correction/rectification/revision in monthly/quarterly
returns in case of any incorrect entry or invalid/wrong PANs/GST Numbers
or any other kind of error in any return of Income Tax-TDS, GST-TDS and GST
matter.

To provide assistance in responding to notices issued by Income Tax or GST
Authorities in respect of returns filed during the contract period, including
pending or old cases, by drafting replies and appearing before such
authorities, if required.

Firm will suggest regarding the maintenance of books/ledgers required for
Income Tax- TDS, GST-TDS and GST matters.

viii) In this department there are approximately 100-110 regular staff for which

xi)

24Q quarterly returns are to be filed and Form 16 are to be generated at the
end of the EY. and 26Q quarterly returns are to be filed for all the
contractors/suppliers/vendors.

To assist in computation and compliance of statutory liabilities relating to
Income Tax-TDS, GST, and GST-TDS in respect of RKVY and other Government
schemes implemented by the Department.

Any additional statutory compliance requirement relating to Income Tax-TDS,
GST or GST-TDS, introduced or arising due to amendments in law during the
contract period and directly connected with the activities specified herein,
shall form part of the scope of work.

During the contract period, no increase in rates other than quoted rates will
be entertained.

b) Related to GST Matters

To file online monthly/annual GST returns of the Deptt. or any other return as
required by the GST Authorities from time to time.

Handling the input tax credit and ensuring proper maintenance of this deptt.
Consultation/advice on record, maintenance of applicable GST rates.

To provide guidance leading to full compliance of all rules and regulations of
GST Laws and its implementation from time to time.
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v) Assistance in updating GST related portals including e-invoice portal and
their related issues as required from time to time.

vi) Assistance in identification of invoices (outward and inward) which are not
eligible for this deptt.

vii) To provide assistance in responding to GST notices and departmental
communications pertaining to returns filed during the contract period.

viii) Any additional statutory compliance under GST introduced or arising due to
amendment in law during the contract period and directly connected with the
above activities shall form part of the scope of work.

3) ELIGIBILITY OF BIDDERS:
a) Minimum eligibility criteria of the Bidders are as under:

{) The bidders’ turnover should be at least Rs. 5 Lakh in average in the three
preceding financial years, viz. FY 2022-23, 2023-24 and 2024-25 (Please
attach relevant financial documents).

ii) The bidder shall possess an educational qualification of B. Com (Hons.) with
Law or be a Chartered Accountant (Please attach relevant
certificates/documents).

iii) The bidder should be a single entity/ Registered as a Company/ Partnership
Firm under respective acts in India.

iv) The bidder should be either based in Greater Kolkata or have a branch Office
in Greater Kolkata for offering seamless service. (Please attach relevant
document regarding office in Greater Kolkata).

v) The bidder should have at least 3 years of experience of providing similar
service in at least three different central/state government
departments/directorates /PSU (Please attach relevant work experience/
work orders documents).

b) In addition to the above, the Bidder has to submit the following documents:
i) Valid LT. Return for Assessment Year 2024-25, 2023-24 and 2022-23
ii) Professional Tax Registration Certificate
iii) PAN of the Company/Owner
iv) Self-declaration regarding acceptance of all T&C (Annexure-A)
v) Self-declaration as “the bidder is not blacklisted by any govt. organizations”
(Annexure-B).
c) Additionally, the bidder must provide the contact details (Phone No. & Email).

4) FINANCIAL BID:
a) Only a single lump sum amount shall remain valid for one years.
b) If there is a mismatch in Rate in Figures and rate in Words, then the Rate in
Words will be taken as the Quoted Rate.
¢) Rates must be inclusive of all types of charges and applicable statutory taxes and
levies including GST.
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5)

6)

7)

8)

9)

d) If the quoted rates of two/more firms are same, then L1 firm will be decided
through RA.

e) The firm should not devise their own format or lay down any other conditions
except lump sum amount. Conditional quotes are liable to be rejected.

SELECTION PROCESS:

a) The Financial Bids of technically qualified Bidders will be opened subsequently.

b) The Bidder, who has submitted the lowest Commercial bid, shall be selected as
the L-1 and shall be called for further process leading to the award of the
contract.

¢) Only fixed price for financial bids indicating total price for all the deliverables
and services specified in this bid document will be considered.

d) The bid price will include all taxes and levies and shall be in Indian Rupees.

e) Any conditional bid would be rejected.

f) Errors & Rectification: Arithmetical errors will be rectified on the following
basis:“If there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall prevail
and the total price shall be corrected.”.

SUBMISSION OF NOTARIZED AFFIDAVIT

a) Prior to awarding the contract, the L-1 bidder will have to submit a
notarized affidavit affirming acceptance to all terms & conditions of the bid.

VALIDITY OF TENDER:
a) 180 (One Hundred Eighty) days from the date of Submission of Tender.

OTHER DISCIPLINES:

a) GST, Service Tax, or any other tax on service in respect of this contract shall be
payable by the selected firm and the Department will not entertain any claim
whatsoever in this respect.

b) All tenders in which any of the prescribed conditions are not fulfilled or are
incomplete in any respect are liable to be rejected.

¢) The acceptance of tender will rest with Co-operation Department which does not
bind itself to accept the lowest and reserves to itself the right to reject any or all
the tenders received without assigning any reason/s thereof.

d) The bid which does not fulfill the above criteria will summarily be rejected.

PAYMENT TERMS:

a) Payment will be made on quarterly basis on receipt of bill/invoice.
b) All the payments shall be released on receipt of satisfactory work certificate and
after due verification.

c) No advance payment will be made.
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10) BID CURRENCY AND RELATED:
a) Rates should be quoted in Indian Rupees (INR) only.
b) The rates quoted should be including taxes and all other incidental expenses.

11) GENERAL TERMS & CONDITIONS:

a) Termination Clause: At any stage during the contract period, if it is found by the
office that services for the firm are not satisfactory then this office reserves the
right to cancel the contract without assigning any reason thereof. Contract can be

terminated with one month’s written notice.

b) The contractor shall handover all the items to the office in perfect working

condition at time of expiry of contract.
¢) Legal Jurisdiction: All disputes are subject to the courts of Kolkata only.

12) CONFIDENTIALITY CLAUSE:

The Consultant shall maintain strict confidentiality of all information, records, and
data accessed during the engagement. Any breach will lead to termination of

contract and may attract legal action.

13)PENALTIES: Penalties will be charged as per GeM Clause.

14) RIGHT TO ACCEPT ANY PROPOSAL AND TO REJECT ANY / ALL

PROPOSAL(S):

The department reserves the right to accept or reject any proposal, and to annul the
bidding process and reject all proposals at any time prior to award of contract,
without thereby incurring any liability to the affected Bidder or Bidders or any
obligation to inform the affected Bidder or Bidders of the grounds for department’s

action.

15) NOTIFICATION OF AWARD:

Prior to the expiration of the validity period, the department will award the contract
to successful bidder on GeM portal. No separate communication will be made. In
case the bidding process has not been completed within the stipulated period,

department may extend the validity period of the bid.
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Annexure- A

Declaration of Acceptance of Terms & Conditions
Ref No: Date:

To

The Additional Chief Secretary,
Co-operation Department.

New Secretariat Building(4t Floor),
1,K.S.Roy Road, Kolkata,

West Bengal 700001

Sub: - Declaration of Acceptance of Terms & Conditions
Sir,

We, <Organization Name>, hereby confirm that we have thoroughly read, understood,
and unconditionally accept all the terms, conditions, specifications, and requirements
mentioned in the aforementioned bid document, including any amendments or
corrigenda issued by your esteemed department.

We further declare that we shall comply with all the stipulated guidelines and other
contractual obligations as outlined in the bid document. We understand that any
deviation or non-compliance may result in disqualification or termination of the
contract at the discretion of the Cooperation Department.

Yours faithfully,

AUTHORIZED SIGNATORY

(Name & Designation, seal of the firm)
For and on behalf of:

[This letter should be on the letter head pad of bidder duly signed by authorized
signatory]

~o
g
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Annexure- B

Declaration regarding blacklisting

Ref No: Date:

- To

The Additional Chief Secretary,
Co-operation Department.

New Secretariat Building(4t Floor),
1,K.S.Roy Road, Kolkata,

West Bengal 700001

Sub: - Declaration regarding blacklisting

Sir,

We hereby confirm and declare that we, <organization name> is not blacklisted/de-
registered/ debarred by any Government Department/ Public Sector Undertaking/
Bank/ Privet Sector/ or any other organization for which we have executed/undertaken

the works or services during the last 03 (three) years.

We hereby also understand and confirm that the Department will be in liberty to debar
us from the service at any point of time if the above statement is found false.

Yours faithfully,
AUTHORIZED SIGNATORY
(Name & Designation, seal of the firm)

For and on behalf of:

[This letter should be on the letter head pad of bidder duly signed by authorized
signatory]

-:- THE END -:- &\
oM ob
o) \17)\0'1)\
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