BID DOCUMENT
Tender for: Appointing Chartered
Accountant Firms/ Audit Firms for
internal audit of WebelFujisoft Vara
Centre of Excellence
TENDER NO.:705-1T/0/38/2023

DATE: 03/07/2024
DUE DATE: 12/07/2024

TWO PART BID
PART-1: TECHNO-COMMERCIAL BID
PART-2: FINANCIAL BID




OPEN TENDER FOR APPOINTMENT OF INTERNAL

AUDITOR

NOTICE INVITING TENDER NO.: ,Date:

Tender is hereby invited from reputed Chartered Accountant Firms/ Audit Firms for appointing internal
auditorsregistered with ICAI for internal audit of Viability Gap Funding claim for 3 years (2022 -23, 2023-24 and
2024-25) by WebelFujisoft Vara Centre of Excellence.

Brief TenderDocumentMon [Earnest Start dateof Last Date
description [ey(Rs) MoneyDeposit(E [Tenderavailabilityat [dateandtimeofTendersub [ofopening
ofwork MD) Office mission ofTender
(Rs) (TechnicalP
art)

Internal Rs.500/- Rs.8000/- 03/07/2024 12/07/2024 AT 3PM 15/07/2024
audit of Online Online AT 3PM
Viability
Gap
Funding
claim for 3
years (2022
-23, 2023-
24 and
2024-25) by
Webel
Fujisoft
Vara Centre
of
Excellence
Bid Online
Submission
& Venue
foropening
bids
Tender Rs. 4,00,000/-
Value

ThebiddercanalsodownloadthetenderdocumentsfromDepartment  of  IT&E, Government of  West
Bengalwebsitewww.itewb.gov.in &www.wbtenders.gov.in.

For technical queries regarding this tender and for other terms and conditions relating there to,pleasecontact

Shri Zeeshan Khan,0SD,bye-mailatmaillD:osd_ite@wb.gov.inon or before Hrs of . No queries will
beentertained thereafter. If the Tender Committee considers it fit appropriate corrigendum will behostedone-
tender portalbefore fortheinformationofallprospectivebidders.
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Canvassinginanyformatanystageof the biddingprocessshallbeliablefordisqualification.

Department of IT&E, Government of West Bengalreserves the right to accept or reject any or all the tenders
without assigning anyreasonthereof.
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SECTION-A: SCOPEOFWORK

(1)IN DEPARTMENT OF IT&E, GOVERNMENT OF WEST BENGAL

The internal auditors are required to conduct a thorough Internal audit of Viability Gap Funding claim for 3 years
(2022 -23, 2023-24 and 2024-25) by Webel Fujisoft Vara Centre of Excellence through
WBIEDCL,withparticularemphasisonpropriety,accounting,disclosureandpresentationofthefinancialinformation/st
atementsinthelightof the prevailing generally accepted accounting standards, policies, rules,
regulations,delegationofpower,budgetaryprovisions,etc.soastoprovideperiodicallytotheDepartment of IT&E,
Government of West Bengal detailed and effective recommendations for improving operational
efficiencyandappropriateprocesscontrolsbasedonadetailedevaluationoftheattendantbusiness,inherent and
control risks identified as impacting the financial statement components /accountingandbusinessfunctions.

I.  SALES,RENTAL/SERVICEINCOMEANDDEBTORS

Detailedandperiodicinternalauditrecommendationsaimedatoperationalimprovementoftheprocesses, aimed
at enhancing quality / accuracy of information identifying of proceduralweaknesses and strengthening
of internal controls under the below
mentionedbusinessfunctionsbyaplannedreviewoffollowingaccountingandbusinessactivities—

CoE’sorder/agreement— recordsmaintained;landacquiredforprojects;development and lease of
land, raising of sales invoice; accounting of sales; GST;concession/discount — approvals; credit period;
debit/credit note — approval;cash sale/collection; dishonor and return of cheques — accounting;
permission fee; rentaland service income bills; scrutiny of account; ageing ofbalance;confirmation of
balance; control and follow-up of stakeholders; advance from stakeholders;system of receipt of
payment — records maintained; bank guarantee —records maintained, renewal and realization;
discontinued  customers;  reconciliation  ofincomereportedbytheunitswiththatreportedbyfinance
andaccounts.

Il PURCHASES ANDCREDITORS

Detailedandperiodicinternalauditrecommendationsaimedatoperationalimprovementoftheprocesses, aimed
at enhancing quality / accuracy of information identifying of proceduralweaknesses and strengthening
of internal controls under the below
mentionedbusinessfunctionsbyaplannedreviewoffollowingaccountingandbusinessactivities—

Purchase procedure followed with reference to Government Orders, company's purchaseprocedure
anddelegationofpower;approvedlistofsuppliers/contractors;quotationofsuppliers; awarding of contracts -
selection of contractors, fixation of rate and other termsand conditions; bank guarantee-records
maintained, renewal and discharge; issue ofpurchase/workorder;payment to
contractors/suppliersincludingpayment ofadvance.

I
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Recovery of advance paid to suppliers/ contractors; scrutiny of outstanding advance to
suppliers;examination of all cases of individual purchases of value above Rs.5, 00,000/-and all
individualcontracts awarded having value above Rs.5,00,000/-; cash purchases — approval; processing
andaccounting of suppliers’/contractors’ bill; payment against bill — adjustment of advance;
coordination,co-operation andcommunication between purchaseand other departments.

lll.  SERVICE,EXPENSES ANDCREDITORS

Detailed and periodic internal audit recommendations aimed at operational improvement of
theprocesses, aimed at enhancing 100% vouching of the transactions / accuracy ofinformation identifying
ofprocedural weaknessesandstrengtheningofinternalcontrolsundervariousdivisions/verticalslike:

Expense process approved list of suppliers/contractors; selection and awarding of contract;
vehicleexpenses — agreement, terms and conditions of agreement for hire, deduction of TDS;
repairs —quotation process for major repairs; fuel consumption — log book review for recordingthe
mileage ofthe vehicle; vehicle log book review and procedures; repairs and maintenance expenses
process;traveling expenses and approval procedures; insurance — review of processes aimed at
assessingadequacy of value of assets insured, risks covered, records maintained; staff welfare
expensesprocedures and accounting; legal expenses process and procedures— review and evaluation
ofparticularlystatusoflong-
pendingcases;scrutinyofcreditors’accounts;reviewandauditofapproval,processing,paymentandaccounti
ngof bills.

IV.  STATUTORYCOMPLIANCES

Review of status, procedures and monitoring system for accounting, recording and reporting
ofinformationrelatingto-
TDS,VAT/SalesTax,GST,PF,professionTaxetc.—taxdeduction,taxdeposit,taxreturn,litigation,assessment,
contingent liability recognition, recording, monitoring and accounting, related
partytransaction,etc.complianceonamonthly/quarterlybasisofvariousstatutorycompliances&Governmen
t Orders with recommendations on correction after timely and real time identification
oflegalconsequencesfornon-compliances,ifany.

Internal Auditor should review and report compliance of GST in each quarterly report right
fromcalculationofoutput,inputandactualpayment.Allthereturns  need  tobecheckedandconfirmedin
compliancewith schedule date and a deviation report ifany. Method/process of preparation ofallthe
above also needs to be confirmed by internalaudit.Forlapsesif
any,specificguidelineforimprovementofthesametobeguidedinthe report.

V. CAPITAL EXPENDITURE, CAPITALISATION INCLUDING UTILISATION OF GRANT AND FIXED ASSETS
REGISTER

Review purchase process of Fixed assets, the accounting and control systems, procedures and
monitoring system for accounting,recordingandreportingofinformationrelatingto-
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Capital expenditure budget - approval; approval of expenditure incurred, processing, payment
andaccounting of bills; maintenance of fixed assets register; sale/disposal/transfer of assets, status
ofunutilizedassets;compliancewithCARO,etc.

VL. SALARYANDBENEFITS

Review of the accounting and control systems, procedures and monitoring system for
accounting,recordingandreportingofinformationrelatingto—

Recruitment; attendance; leave records; preparation of payroll and disbursement; deductions;
payfixation;retirementbenefits;leaveencashment;finalsettlement;reimbursementofmedical/vehicle/
telephone,etc.expenses;loan/advancetoemployees— paymentand recovery.

VIl.  CASHANDBANK

Reviewoftheaccountingandcontrolsystems,proceduresandmonitoringsystemforaccounting,recordingand
reportingofinformationrelatingto-

Verification and accounting of cash/bank payment vouchers; approval of payment voucher;
cashverification;cashpayment;moneyreceipttocustomers;receivingofcheques-
recordsmaintained;directcreditbybank;depositofcheques—regularity;post-datedcheques—custody,
deposit and accounting; direct payment by bank; money receipts from payee;
cancellationofcheques;stoppaymentadvice;fixeddeposit;checking of Bank Reconciliation Statement on
monthly basis,fundmanagement.

VIIL. INVENTORY

Reviewoftheaccountingandcontrolsystems,proceduresandmonitoringsystemforaccounting,recordingand
reportingofinformationrelatingto-

Maintenance of stores records including bills and vouchers, receipt and issue documents, utilization of
stores, slow-moving/non-movingstores,andphysicalverificationofstores.

IX.  INFORMATIONSYSTEMSENVIRONMENT

The Firm is expected to provide necessary expertise in auditing in a computerized environment
andwillberequiredtopresentitsrecommendationsonstrengtheningandimprovementofallprocesses
/andcontrolsfor the CoE.

X. PROPOSALFORWRITE OFF/BACKOFRECEIVABLES/PAYBLES
Quarterlyreport(customer-wise/project
wise)ontheproposedwriteoff/writebackofreceivablesviz.Debtors,Advancesetc.shallbe

submittedcitingreasonofsuchrecommendation.

Xl. PHYSICALVERIFICATIONOFINVENTORIES
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Adequate number ofrepresentativeswillbedeployed to
observetheperiodicalphysicalverificationofinventories. Upon completion of physical verification if the
opinions/observationsare not in agreement with thelocalmanagement,maysubmitseparatereport,other-
wisecountersignonthereportasdraftedbythemanagementmaybesubmittedsignifyingagreementtoreport.

XIl. PHYSICALVERIFICATIONOFFIXEDASSETS

Physical verification of Fixed Assets (location-wise/Asset class wise) will be conducted periodically so
thatentire/substantial portion of total assets are physically verified during the relevant financial year.
Report on thephysicalverificationwillbesubmittedalong-withthelnternalAuditReport.

INVESTMENTS
e Procedures followed for Investments
e Treatment of Income arising out of Investments
e Recommendations

REPORTS ON OTHER ISSUES
e Report on risk management issue and internal control deficiencies identified and provide
recommendation for improving University’s operation
e Suggestion for improvement of the existing System of Accounting, internal control and Management
Information System (MIS)from time to time

OTHERS

The scope of internal audit mentioned above is illustrative and not exhaustive. The objective isnot to put any
restriction on the scope of internal audit. The internal auditors may add otheractivities/areas as they deem
appropriate by communication and consultation with the auditcommitteeoftheCorporation.

Forthepurposeofquarterlyinternalaudit,theabovescopeofworkwillbedividedandrelatedto each quarter so that at
least all the areas would be covered in one financial year with
relatedappropriaterecommendations.However,fewareaslikestatutorycompliance,bankreconciliationetc.arerequi
redtobecoveredineveryquarter.

Internal Audit (IA) should review and comment on the strength and weakness on Internal FinancialControl (IFC) of
CoEs under aegis of Department of IT&E, Government of West Bengal to enable statutory audit to comment in
their AuditReport required as per section 143 of the Companies Act, 2013. IA should also advise necessary
stepsrequired to be initiated by Department of IT&E, Government of West Bengalto improve / initiate needful
action forimprovement on theweaknessareaofinternalcontrolaswell.

IA should review and report in each quarter on the status of Viability Gap Funding under aegis of Department of
IT&E, Government of West Bengal.They should review each item of bills and vouchers and comment on each of
them and provide appropriate advice.

Detectionoffraudrisksand/oranymanifestsystemicdeficienciesthatarelikelytoenhancefraud risks

Advice on SOPsthatareissuedand/ oramendedfromtimetotime
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TIMELINE

The project should be completed in phase wise manner:

Phase 1 for FY 2022-23 audit: To be completed in 1 months from date of assighment

Phase 2 for FY 2023-24 audit: To be completed in 1 months from date of completion of phase 1
Phase 3 for FY 2024-25 audit: To be completed in 1 months from date of assighment

BID VALIDITY
The Bid will be normally valid for 180 days from the date of opening of the financial proposal. However,

extension of bid validity may be suitably considered by the Tender Inviting Authority (TIA), if required, subject to
written confirmation of the contractor/bidder (s) to that effect.
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SECTION-B: ELIGIBILITY CRITERIAFORPARTICIPATIONIN THETENDER

Mandatory criteriontobeconsidered forselectionofthefirmsofCharteredAccountants-

VI.

VII.

VIIL

TheFirmmusthave:

Partnership firm shouldbeFellowMemberofinstituteofChartered Accountantsofindia,and
atleast1(One)partnermusthaverelevantqualificationforinformationsystemaudit(e.g.CISA/DISA)

The Firm must be registered with ICAI (Institute of Chartered Accountants of India) and operational in
India since last 5 (Five) years on the date of publish of this RFP and must remain operational thereafter.

The firms shall have a minimum of 5 years’ audit experience (Internal Audit/Statutory Audit)
ofanyGovernmentOrganizationsincludingPSUoranyonepartnershouldhaveworkingexperience with Govt.
Enterprise at least 15 years not below the rank of General Manager(Finance)

The firm must have the assignments of Audit (Internal Audit / Statutory Audit)in the FY 2022-230r 2021-
220r 2020-210f at least 3 (three) companies having turnover exceeding X200.00 crore for the FY22-
230rFY2021-220rFY2020-21.

Thefirm should have allstatutoryclearancesin place.

The firm must be CAG empaneled.

The Firm must not have been blacklisted or Debarred by any state Govt./ Govt. Agency/ PSU/ Gol during
last three years on date of submission of tender. The firm must submit an affidavit to this effect signed

by authorized signatory.

Avg. annual Turnover in the last three financial year INR 1 Crore.

Inabsenceofanyoneoftheabove,theofferwillbetreatedasnon-responsiveandwilloesummarily rejected.
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SECTION-C: INSTRUCTIONSTOBIDDERS

Interested Bidders are required to submit their technical proposals and commercial proposal intwoseparate
sealedenvelopesasperinstructions givenbelow:-

Thefirmshallseal &markvarious partsoftheproposalas follows:
Generalfor e-Tender

1. RegistrationofBidder-AnyBidderwillingtotakepartintheprocessofe-Tenderingwillhaveto be enrolled &
registered with the Government e-Procurement System, through logging on tohttps://etender.wb.nic.in.
The Bidder is to click on the link for e-Tendering site as given on thewebportal.

2. Digital Signature Certificate (DSC) -Each Bidder is required to obtain a Class-Il or Class-IlIDigital
Signature Certificate (DSC) for submission of tenders from the approved service providerof the National
Informatics Centre (NIC) on payment of requisite amount. Details are available
attheWebSite.DSCisgivenasaUSBe-Token.

3. Search and Download -The Bidder can search & download N.L.T. & Tender Document(s)electronically
from computer once he logs on to the website mentioned in Clause A.1. using theDigital Signature
Certificate.Thisis theonly mode ofcollectionof TenderDocuments.

4. Participationinmorethanonework-Aprospective bidder shallbeallowedto
participateinthejobeitherinthecapacityofindividualorasapartnerofafirm.lffoundtohaveappliedseverallyina
singlejob allhisapplicationswillberejectedforthatjob.

5. Exemption under NSIC- Bidders who are registered with NSIC, UNDER SINGLE POINTREGISTRATION
SCHEME for the TENDERED ITEMS are exempt payment of bid security
andTenderFeesuptotheamountequaltotheirmonetarylimit.Aproofregardingcurrentregistrationwith NSIC
for the TENDERED ITEMS will have to be attached and documented through e filling,otherwise the Bid
will  be treated as cancelled. In case of bidders having monetary limit as
"NOLIMIT",theexemptionwillbelimitedtoRs.50,00,000/-onlyasperexistingpolicyofDepartment of IT&E,
Government of West Bengal.

6. Submission of Tenders -Tenders are to be submitted through online to the website stated inClause A (i).
in two folders at a time for each work, one in Technical Proposal & the other
isFinancialProposalbeforetheprescribeddate&timeusingtheDigitalSignatureCertificate(DSC).The
documents are to be uploaded virus scanned copy duly Digitally Signed. The documents
willgetencrypted(transformedintononreadableformats).

7. GTC-EMD-ONLINE PAYMENT - The bidder shall pay an EMD of Rs. 3,000 through Netbanking or through
RTGS NEFT through the https://wbtenders.gov.in portal as per G.O 3975-F(Y) dated 28th July, 2016
issued by Finance department Govt. of West Bengal. For detailpayment procedure & guideline on the
same bidders are advised to follow the same order. Youmayfind theGOby clickingthe
linkhttps://bit.ly/2zZ4i6e
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(B.1) TECHNOCOMMERCIALBID
TheTechno Commercial Bid should consistof thefollowingdocuments:

1. Proposalssubmissioncoverletterontheletterheadofthefirmclearlyindexingtheenclosures.This proposal
submission cover letter should bear the reference no. and date, without whichthebidwillbetreatedas
non-responsive.

2. Details ofExperienceofthefirminAudit.

3. Details of the Partners viz. name, qualification, membership no. and auditing experience indetail (i.e.
name of organization served, capacities in which worked, nature of job done,
No.ofyearsservedineachcapacity,ExperienceaspracticingAccountant,ExperienceininternalAudit,experienc
eintheelectronics,informationtechnologyandintheauditingoftheGovernmentDepartmentsandEnterprises
,etc.)

4. Details, qualifications and experience of full-time paid assistants / professional staff
withappropriateevidenceofsuchstaffbeingin continuousemploymentoftheFirm.

5. Copies Acknowledged Income Tax Return of the last 3 preceding financial yearsto besubmitted.

6. Bid Formdulyfilledandsignedasper formatontheletterheadofthebidder.

7. Original Tender document duly stamped & signed on each page, as a token of acceptance
ofalltermsandconditionslaiddowninthetenderdocument.

8. Detailed profileoftheFirm.

9. Copy of PAN Card, Service Tax Registration Certificate, GST Registration, Professional
TaxCertificateandFirm’sRegistrationCertificate.TheFirmshouldoperateinthesamenameandstyleatleast
forthe lastthreeyears.

10. TenderDocument Fees.

(B.2) FINANCIALPROPOSAL

Financial Bid as per format provided in the relevant section to be submitted in a separate envelopeas mentioned
in the tender document. Insertion of Financial bid in the techno-commercial
proposalwillleadtosummarycancellationofthebid.
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SECTION -D: GENERALTERMSAND CONDITIONS

Amendmentofinvitation

At any time 3 days prior to the deadline for submission of proposals, Department of IT&E, Government of West
Bengal reserves the right to add/modify/  deleteanyportionofthisdocument byissuanceof
aCorrigendum,whichwouldbe published on the website. The Corrigendum shall be binding on all bidders and will
form partofthebiddocuments(TechnoCommercialaswellasFinancialBid).

ClarificationRegardingTender Document

A prospective Bidder requiring any clarification about the tender document and scope of workmay contact the
person through e-mail / letter as mentioned aforesaid in the Notice InvitingTender.

AwardingofContract

Short listed Firms fulfilling the eligibility criteria and on successful completion of the TechnoCommercial Bidding
evaluation of Department of IT&E, Government of West Bengal will be required to make a Presentation
ontheircredentialsbeforetheAuditCommitteeoftheCompany.

The Committee thereafter will then decide upon the Firms whose Financial Bids will be opened.The Firm offering
the lowest Bid among such shortlisted Firms will be selected for appointment.However, Committee may decide
otherwise if they think necessary to do so with the approval ofcompetentauthorityshowingproperjustification.

LanguageofDocuments &Correspondence
ThedocumentssubmittedbytheBiddershouldbeintheEnglishlanguageonly.Allthedocuments  relating to the
proposal/documents supplied by the firms should also be in the Englishlanguage and the correspondence
between the Bidder &Department of IT&E, Government of West Bengal will be in English languagetoo.

Proposal Currency

Prices shallbequotedin IndianRupeesasin theFinancial Bid.

Periodof ValidityofProposals

The price offers as in the Financial Bid shall remain firm within the currency of contract and noescalation of price
will be allowed. The quoted offer and / or rate must be valid for a minimumperiod of 180 Days from the date of
opening of the tender. The tender inviting authority reserves the rightforseeking extensionof
validityofofferedratesfromthesuccessfulbidder.Acceptanceofsuchrequestduringactualofferishoweveroptionaltot

hebidder.Thepricevaliditywillremainunalteredirrespectiveofanyreason.

Variation in statutory rates of taxes and duties as levied by the Government on
professionalserviceswillhoweverbereflectedforboth reductionandescalation.
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FormatsandSigningof Proposals/Documents

Theoriginal proposalshall beneatlytypedand shall besignedbyanauthorizedsignatory/ Signatories on behalf of the
Bidder. The authorization shall be provided by written Power ofAttorney and as per notarized copy of the

Registered Deed of Partnership accompanying
theproposal.Thepersonorpersonssigningtheproposalshallinitialallpagesoftheproposal,exceptfor un-amended
printed literature. The proposal shall contain no interlineations, erasures,

oroverwriting.TocorrecterrorsmadebytheBidder,allcorrectionsshallbedone&initialedwith
datebytheauthorizedsignatoryafterstriking out theoriginal words/figurescompletely.

LateProposals

AnyproposalreceivedbyDepartment of IT&E, Government of West Bengal
afterthedeadlineforsubmissionofproposals,asreferredaboveshallnotbeaccepted.

PBG SUBMISSION AFTER LOI

You are requested to convey your acceptance of this Letter of Intent and to
submitthedesiredinformationatanearlydateand submitthe requiredBankGuaranteeintheAttachedprescribed
format withinaperiod ofl4daysfromthedateofplacement ofthisLetter
ofIntent,failingwhichthisLetterofintentislikelytobetreated ascancelled.
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SECTION -E: SPECIALTERMSANDCONDITIONS

Interpretationofdocuments

Ifanybiddershouldfinddiscrepanciesoromissioninthespecificationsorothertenderdocuments, or if he should be in
doubt as to the true meaning of any part thereof, he shall
makeawrittenrequesttothetenderinvitingauthorityforcorrection/clarificationorinterpretationbefore7daysofopeni
ngofthebid.

PaymentTerms

Payment will be made within 30 (Thirty) days of submission of bills after completion of
eachquarter,onsubmissionofbillsalongwiththeQuarterly/FinalReportofallsegmentsdescribedinthescope ofwork.

Preparationof Tender
Tender shall besubmittedin accordance withthefollowinginstructions:

a) Tenders shall be submitted in the prescribed forms. All signatures shall be in
longhand.Wherethereisconflictbetweenthewordsand the figures,thefigureshallgovern.

b) All notations must be in ink or type written. No erasing or overwriting will be permitted.Mistakes may be
crossed out and corrections typed or written with ink adjacent thereto andmustbeinitialedininkby
thepersonorpersonssigningthe tender.

c) Tendersshallnotcontainanyrecapitulationoftheworktobedone.Alternativeproposalswillnot be considered
unless called for. No written, oral, electronic, telegraphic or telephonicproposals
formodificationswillbeacceptable.

d) Tenders shall be delivered to the office as notified on or before the date and time set for theopening of
tenders in the Notice Inviting Tender. The packet of documents including thetender shall be enclosed in
sealed envelope having the title of the work and the name of thebidder.

e) Tenders subject to any conditions or stipulations imposed by the bidder are liable to berejected.

f) Each and every page of the tender document must be signed with date and Firm’s Seal
bythebidder.Thisisrequiredtoshowthatthebidderhadacceptedallthetermsandconditionsmentionedin
thistenderdocument.

Withdrawalfrom Tender

Any bidder may withdraw his tender by written request at any time prior to the scheduled closing time
forreceiptoftendersandnotthereafter.

OpeningofTender
The tenders shall be opened at the time set forth in the document online.

Assignments
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NoConsortiumswillbeallowed.
Deductionof TaxatSource

Deduction of all statutory and necessary Tax from each bill will be made as per GovernmentRules prevailing at
the time of payment. The Company will issue necessary tax deductioncertificateindue courseoftime.

TaxRegistrationCertificate

Bidders submitting a tender shall produce up to date VAT, Service Tax / GST, Income Tax
andProfessionalTaxregistrationaswellascopyoflatestreturnssubmittedinthestandardformfromtheTaxAuthorityor
a Certificatethat theassessmentisunderconsideration.All
suchclearancecertificatesshallremainvalidonthelastdateofpermissionandshouldbeattestedbyaGazettedofficer.
Canvassing

Canvassing or support in any form for the acceptance of any tender is strictly prohibited. Anybidder doing so will
render him liable to penalties, which may include removal of this name
fromthepanelofFirmsasmaybemaintainedbyDepartment of IT&E, Government of West Bengal.

Delivery

Quarterly Internal Audit report of all segments as described in the SOW, to be submitted
within45daysofcompletionofeach quarterto the Additional Chief Secretary, Department of IT&E, Government of
West Bengal.

AcceptanceofTender

Theacceptanceofthetenderwillrestwiththeacceptingauthoritywhoisnotboundtoacceptthe  lowest or  any
tenderandreservesthe righttorejectany or alltender(s)received.

Withdrawalfrom Tender

If any bidder withdraws his tender before acceptance or refusal within a reasonable time
withoutgivinganysatisfactoryexplanationforhiswithdrawal,he/sheshallbedisqualifiedforparticipationinany
tenderofthisorganizationforaminimumperiodof2(two)years.

Nonescalationof Price

The price offers shall remain firm within the currency of contract and no escalation of price willbeallowed.
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Price

i Price shouldbequotedintheFinancialBid formatonly in IndianRupees
ii. No deviationinany forminthePriceBid sheetisacceptable.
iii. Price quotedshouldbefirm.
iv. Percentage/specifiedamountoftaxes&dutiesshouldbeclearlymentionedotherwiseDepartment of IT&E,
Government of West Bengalreservesthe righttorejectsuchoffer.
v.  Thetotalcostofthe entirejob shouldbe inclusiveofallpricesas mentionedinthe enclosed price bidformat.
vi. No extracost,otherthanthat mentionedinPriceBidwould betakenintoaccount.

Discrepanciesand Adjustmentthereof

In the event of any discrepancy between description in words and figures, that which is in words quoted by the
bidder,shallbetaken ascorrect.Discrepancyin totalingorcarryforwardin theamount quotedbythe biddershall
becorrected.

DisputesandArbitrations

Incaseofanydisputeordifferences,breachandviolationrelatingtothetermsofthisagreement,the said dispute or
difference shall be referred to the sole arbitration of Head of the Department (HoD), Department of IT&E,
Government of West
Bengaloranyotherpersonappointedbyhim.Theawardofthearbitratorshallbefinalandbindingonboth the parties.

In the event of such arbitrator to whom the matter is originally referred to vacates his office onresignation or
otherwise or refuses to do works or neglecting his work or being unable to act asarbitrator for any reason
whatsoever, the HoD shall appoint another person to actas arbitrator in the place of outgoing arbitrator and the
person so appointed shall be entitled toproceed further with the reference from the stage at which it was left by
the predecessor. TheFirmwillhavenoobjectioninanysuchappointmentandthatthearbitratorsoappointedbeing an
employee of Department of IT&E, Government of West Bengal. The adjudication of such arbitrator shall be
governed by theprovisions of the Arbitration and Conciliation Act, 1996, or any statutory modification or re-
enactmentthereoforanyrulesmade thereof.Thearbitrationshall beheld inKolkata only.

Governinglaws

ThisTenderDocumentandthecontractshallbegovernedbyandinterpretedinaccordancewithLawsinforceinindia.The
courtsatKolkatashallhaveexclusivejurisdictioninallmattersarisingunderthecontract.

ForceMajeureCondition

If the execution of the contract is delayed beyond the period(s) stipulated in contract as result
ofoutbreakofhostilities,declarationofanembargoorblockadeofroad,fire,flood,naturalcalamities’, terrorism or any
such act of nature, then Department of IT&E, Government of West Bengalmay allow such additionaltime by
extending the execution timeframe in respective intervals of reporting deliverables asconsidered to be justified
under the circumstances and its decision will be final. If additional timeis granted by the Department of IT&E,
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Government of West Bengal, contract shall be read and understood as if it had
containedsinceitsinceptionwiththeexecutiondate(s)as ifextended.

SECTION —F: BIDFORM

(BiddersarerequestedtofurnishtheBidFormintheFormatgiveninthissection,fillingtheentireBlankand to be
submittedonlLetterHead)

Ref No: (Mandatory) Date : (Mandatory)

To,

Additional Chief Secretary

Department of IT&E, Government of West Bengal

5th & 6th Floor, Monibhandar, Webel Bhawan Complex,
Block EP & GP, Sector- V, Kolkata- 700091

DearSir,

HavingexaminedtheBiddocumentswe,theundersigned,offertoundertakethejobof“Appointmentasanindependent
auditfirm "asperthe TenderNo. dated

Weagreetoabidebythisbidfortheperiodof12(Twelve)monthsfromthedatefixedfortheopeningof the Financial Bid
and it shall remain binding upon us for acceptance at any time before the expiryoftheaforesaid period.

This bid, together with your written acceptance thereof and your order / notification of award,
shallconstituteabindingcontractbetweenus.

We understand that Department of IT&E, Government of West Bengalreserves the right to accept in full / part
or reject any or all thebids received or split the successful bids without any explanation to bidders and its
decision on thesubjectwillbefinalandbindingontheBidder.WealsounderstandthatDEPARTMENT OF  IT&E,
GOVERNMENT OF WEST BENGALLimitedisnotboundtoacceptthe lowestpricequoteviz.L-
1bidasqualifyingforplacementoforder.

Dated,this dayof 2024
Signature

(Incapacityofdulyauthorizedtosignbidforandonbehalfof(NameandAddressoftheBiddingFirm)
(AffixOfficialSeal)
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BOQ LINE ITEM

A |Internal audit of Viability Gap Funding claim for Financialyear 2022 -23
B |Internal audit of Viability Gap Funding claim for Financialyear 2023 -24
C [Internal audit of Viability Gap Funding claim for Financialyear 2024 -25

Note:ForselectionofL1 bidderthe grand totalwillbeconsidered.
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