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RAIL VIKAS NIGAM LIMITED
(A Government of India Enterprise)

SECTION-1

REQUEST FOR PROPOSALS

Ref: RVNL/F&A/TAXATION/ 225670/2024/Fin-1 DATED: 14/03/2024

1. RAIL VIKAS NIGAM LIMITED (RVNL), having its Corporate office at 1st
Floor, August Kranti Bhavan, Bhikaji Cama Place, New Delhi — 110066, India
a Public Sector Enterprise was set up as a wholly owned Government
Company under the provisions of Section 617 of Companies Act., invites
sealed proposals on single stage Two packet system, from experienced and
reputed Chartered Accountants (Bidders), those are registered in India with
their Head office in Delhi/NCR as stipulated in Data Sheet, in Section 2 to
provide Services for the following works:

“Engagement of Consultant for Support Services and Compliance
Related to Taxation Matters in RVNL”.

Period of Engagement: Two Years extendable for further one year on
same terms and conditions

2. Scope of Services: The scope of services is engagement of Consultant for
support and compliance related to Taxation Matters in RVNL at Corporate
Office. Complete Scope of Work is given in Section 4 (Terms of Reference) of
the RFP Document.

3. RFP Document: Interested Bidders may obtain further information from the
‘Request for Proposal Document (RFP)” which can be obtained between 11:00
hrs and 17:00 hrs on all working days from 14/03/2024 to 15/04/2024 in
person from the RVNL Office at the address, given in paragraph 13 below.

4. RFP document can also be downloaded from RVNL website https://rvnl.org or
Government CPP portal w.e.f. 14/03/2024 and the proposal can be submitted
on the downloaded document.

It will be the responsibility of the Bidder who is submitting the proposal to check and
see any Addendum/ Corrigendum issued in this regard on the website from time to
time and ensures submission of proposal along with Bid document and all Addendum/
Corrigendum.

5. Proposal Security: The proposal must be accompanied by a Proposal
Security (as indicated in the Data Sheet) of INR 2.23 Lakh in the form of
Bank Demand Draft in favour of Rail Vikas Nigam Ltd. drawn on any
Scheduled Bank in India or Bank Guarantee drawn on Scheduled/Nationalised
Bank in India. Non submission of Proposal Security with the proposal shall
lead to summary rejection of the proposal. The details of the Demand Draft or
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Bank Guarantee physically submitted with the proposal should match with the
details of data entered during the proposal submission time, failing which the
proposal will be rejected.

In case of MSEs they should enclose the scanned copies of their registration in
place of Demand Draft or Bank Guarantee.

6. Special Provisions for Micro and Small Enterprises (MSEs): MSEs
registered with District Industries Centres/ Khadi and Village Industries
Commission/ Khadi and Village Industries Board/Coir Board/ National Small
Industries Corporation/ Directorate of Handicraft and Handloom/ ‘UDYAM
Registration certificate’ — The Online Portal of MSME/ Any other body
specified by Ministry of MSME are exempted from the payment of RFP
document fee and proposal security for this tender.

7. Deleted
8. REGISTRATION - Deleted

9. PRCAUTIONS FOR SUBMITTING / PREPRATION OF PROPOSALS
THROUGH E TENDERING PORTAL - Deleted

10. Receipt of Proposals: The completed and sealed Proposals must be dropped in the
nominated tender box or delivered to the address given in para 13 below not later
than 11:00 Hrs on 16.04.2024. Proposals will be opened on the same day at 11:30
hours in presence of bidders’ representatives who choose to attend. Rail Vikas
Nigam Limited will not be responsible for any delay in receiving the RFP
documents by the bidder or in receipt of their proposals. RVNL reserves the
right to accept/reject any or all proposals without assigning any reason thereof.

11. Of the total proposals received, offers of those that qualify as per Hurdle
Criteria in Section 2 para 5.7.2.2.1 to 5.7.2.2.5 will be considered.

12. For evaluation of their technical proposal as per evaluation criteria defined in
para 5.7.2.2.6 i.e. Chartered Accountancy Firms in terms of average gross
receipts of IS5 Crores from the last 3 years (i.e. for Financial Years 2020-21,
2021-22 and 2022-23), will be shortlisted. Financial proposals of these
Chartered Accountancy Firms, will be opened. The bidder will be selected
based on total lowest cost quoted. The detailed procedure of selection is
described in Section -2.

13. Address For Communication:

General Manager (Finance), Telephone No. 011- 26738212/10
Rail Vikas Nigam Limited,

Corporate Office, Telefax No. 011-26182957

1% Floor, August Kranti Bhawan,

Bhikaji Cama Place, Email address: rvnlgst@gmail.com,

R.K. Puram, New Delhi 110 066. | vipin.kalra@rvnl.org

Mobile No. 9560697144
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14. The bidder within 10 (ten) days from the date of publication of tender
notice, can seek clarifications on any issue or matter related to the bid
documents. If the request for clarification is not received within 10 (ten)
days, RVNL may not respond.

General Manager (Finance)
Rail Vikas Nigam Limited
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INSTRUCTIONS TO BIDDERS (ITC)

1 INTRODUCTION

1.1 Background: Rail Vikas Nigam Limited is a “NAV RATNA” Public Sector
Enterprise created by Ministry of Railways, Government of India engaged in
development of infrastructure projects within India and abroad. RVNL has decided to
engage a Bidder for Support Services and compliance of TAXATION related
matters. The status and scope of Consultancy is mentioned in Section 4.

1.2 Selection of Bidders:

1.2.1 Rail Vikas Nigam Limited (RVNL), hereinafter called the Employer, will select
Consulting CA firm/ Organization, called the ‘Bidder’ for “Engagement of
Consultant for Support Services and Compliance related to TAXATION matters in
RVNL” from amongst the eligible bidders who have submitted their proposals in
response to Request for Proposal (RFP) against ‘Notice Inviting Proposals’ (NIP), a
copy of which is placed in Section 1, in accordance with the method of selection
specified in these ‘Instructions to Bidders’ (ITC) (Section-2).

1.2.2  Eligibility and Qualification Criteria:

L Eligibility: Only firms that are registered or incorporated in India with their
Head Office in Delhi/NCR as stipulated in Data Sheet in Section-2, are eligible
to participate.

I1. Deleted

IIL Personnel — Deleted

IV.  Staffing Schedule: As per Data Sheet- Annexure 1 (Section-2), Attachment-2.
V. Approach and Methodology: Deleted

VI.  Responsiveness: The firm should have submitted the proposal in accordance
with the guidelines in the Instructions to Bidders and it should meet the
required response as per check list given in Datasheet- Annexure 1 (Section-
2), Attachment 1.

VII. The Bidder shall be disqualified if:

(a) The consultant has been blacklisted/ banned for business dealings for all
Government Departments, or by Ministry of Railways or by RVNL at any
time till finalization of proposals, except in cases where such
blacklisting/banning has been withdrawn by Competent Authority or has
ceased on the deadline for submission of the proposals, for which
satisfactory evidence is to be produced.

(b) Any previous contract of the consultant had been terminated for
Consultant's failure by Rail Vikas Nigam Ltd.(RVNL) at any time starting
from 2 years before the deadline for submission of proposals and upto one
day before the date ofopening of financial proposals;

1. Provided, however, there is no stay order or declaration by any Court
against such termination of the Contract by the Rail Vikas Nigam Ltd.
or such termination of the Contract has not been revoked by Rail Vikas
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1.3
1.4

1.5

1.6

1.7

NigamOn the deadline of submission of bids or thereafter till
finalization of bids.

(c) The Bidder has suffered bankruptcy/insolvency or it is in the process of
winding-up or there is a case of insolvency pending/ contemplating before
any Court/Adjucating Authority on the deadline of submission of
proposals or thereafter till finalization of proposals.

(d) The bidder is found ineligible by the Employer, in accordance with ITC-
1.7.

(e) The consultant has been declared by RVNL to be a poor performer and the
period of poor performance is still in force on the deadline for submission
of proposals.

Or

The consultant has been declared by RVNL to be a poor performer at any
time after the deadline for submission of proposals and upto one day
before the date of opening of financial proposals.

(f) Deleted

The Bidder shall submit an affidavit stating that they are not liable to be
disqualified as per this sub clause using the appropriate Performa given in
Section 3. Non-submission of an affidavit by the Bidder shall result in
summary rejection of his proposal.

VIII. Bidder shall immediately inform the Employer in case they cease to fulfill
eligibility in terms of ITC 1.2.2 (VII) & 1.6. In case the Bidder fails to inform
the Employer or submits a false affidavit his proposal shall be summarily
rejected and Proposal Ssecurity shall be forfeited. The bidder shall also be
liable for Banning of Business dealings for a period up to five years.

Deleted

Examination of RFP Documents: In preparing their Proposals, Bidders are expected
to examine in detail the documents comprising the RFP. Material deficiencies in
providing the information requested in the RFP documents may result in rejection of
Proposal.

Joint Proposal : Not permitted

Conflict of Interest:

RVNL requires that Bidders provide professional, objective and impartial advice and
at all times hold the Client’s (Employer’s) interests paramount, avoid conflicts with
other assignments or their own corporate interests and act without any consideration
for future work. Bidders shall not be recruited for any assignment that would be in
conflict with their prior or current obligations to other clients, or that may place them
in a position of not being able to carry out the assignment in the best interest of the
Client.

Fraud and Corruption:
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1.7.1 The Bidders are required to observe the highest standard of ethics during the
procurement and execution of such contracts. In pursuance of this policy, the
following shall apply:

(1) For the purposes of this provision, the terms are defined as set forth below as
follows:

a) “Corrupt Practice” means behaviour on the part of officials in the public or
private sectors by which they improperly and unlawfully enrich themselves
and/or those close to them, or induce others to do so, by misusing the
position in which they are placed, and it includes the offering, giving,
receiving, or soliciting of anything of value to influence the action of any
such official in the procurement process or in contract execution; and

b) “Fraudulent Practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of the borrower, and includes collusive practices among Bidders
(prior to or after proposal submission) designed to establish proposal prices
at artificial, non-competitive levels and to deprive the borrower of the
benefits of free and open competition.

(i1)) Employer will reject a Proposal for award if it determines that the Bidder
recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract; and

(ii1) Employer will declare a firm ineligible either indefinitely or for a stated period of
time, to be awarded a contract if it, at any time, determines that the firm has
engaged in corrupt or fraudulent practices in competing for, or in executing, and
the assignments awarded by RVNL.

1.8 Only one proposal:

1.8.1 If a Bidder submits or participates in more than one Proposal, such a Bidder shall be
disqualified.

1.9 Proposal Validity
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1.9.1

1.9.2

1.10

2.1

2.2

23

3.1

3.2

The Data Sheet indicates how long the Bidders’ Proposals must remain valid after the
submission date.

The Employer will make its best effort to finalise the Contract within this period. In
exceptional circumstances, the Employer may request Bidders to extend the validity
period of their Proposals. The request and the responses shall be made in writing. In
case Bidder extends validity of their proposal, the proposal security as furnished in
accordance with ITC 5.4, shall also be extended upto the date mentioned in the letter
of request for extension. Bidders have the right to refuse to extend the validity period
of their Proposals.

Participation of Government Employees: -Deleted
CLARIFICATIONS AND AMENDMENTS TO RFP DOCUMENTS
Pre-bid Meeting:- Deleted

Clarifications: The Bidders may within 10 (ten) days of date of uploading of tender
notice on the website of RVNL https://rvnl.org or Government CPP portal, seek
clarifications on any issue or matter related to bid documents. If the request for
clarification is not received within 10 (ten) days, RVNL may not respond.

Addendum: At any time prior to the submission of Proposals, the Employer may,
whether at its own initiative, or in response to a clarification requested by a firm,
amend the RFP by issuing an Addendum. The Addendum shall be sent to only those
Bidders who have purchased the Document, at any time prior to issue of Addendum.
Addendum shall also be uploaded on RVNL website https://rvnl.org, To give
Bidders reasonable time in which to take an amendment into account in their
Proposals, the Employer may at its discretion, if the amendment is substantial, extend
the deadline for the RFP submission.

PREPARATION OF THE PROPOSAL
Components:

Bidder’s Proposal will consist of separate Technical and Financial proposals of the
firm as detailed in Para 5.2.

Language:

The Proposal, as well as all related correspondence exchanged by the Bidders and the
RVNL, shall only be in English. All reports prepared by the contracted Bidder shall
also be in English.
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4 THE PROPOSAL

4.1 General: Deleted
4.2 Proposal : The Proposal should include a Technical Proposal Submission Form
(Form 1A) and a Financial Proposal Submission Form (Form 1B) signed by person(s)
with full authorization to make legally binding contractual (including financial)
commitments on behalf of the firm.
4.3  Documents Comprising Proposal Format
4.3.1 The Bidder shall submit the proposal compiling all details and information as under:
S.N. Particulars Remarks
In a separate sealed envelope
1. Technical Proposal superscribed “Technical Proposal” in
accordance with clause 5 of section 2
1) Proposal submission Form Form 1 A
i) Power of Attorney Form 2
1) Bidder’s Information Sheet Form 3
iv) Details of Experience of Bidder for Form 4
“Support services and compliance
related to TAXATION matters”.
V) Profit After Tax (PAT) Form 5
vi) Proposal Security in the form of Bank Form 6
Demand Draft/ Bank Guarantee
vii) | Proposal Security Declaration Form Form 6A-Deleted
viii) | Summary of Information for Project Form 8 B-Deleted
Manager(s) & Resident Engineer(s)
ix) | CV for proposed Project Manager(s) Form 8 C-Deleted
& Resident Engineer(s)
X) Firms audited Financial Data for last 3 Form 10
financial years clearly indicating For the financial years 2020-21,
Gross Receipts of firm and from Tax 2021-22 and 2022-23
related assignments
X1) Audited Balance Sheets for last 3 For the financial years 2020-21,
financial years 2021-22 and 2022-23
xi1l) | Affidavit as per clause 1.2.2 (VII) of | Form No. 12
Section2
xii1) | EQC Information Sheet Form 15
In a separate sealed envelope
) Financial Proposal §uperscr1bed F1ngnc1al Proposal
in accordance with clause 5 of
section 2
1) Proposal submission Form Form 1 B
i) Remuneration : Total Cost for two Form 11
years
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4.3.2 The Proposal must be submitted in hard copy only.

433

4.3.4

4.3.5

4.3.6

44

Documents related to financial information: The Financial information requires
completion of two forms namely Form 1B and Form 11. These are to be prepared as
under:

(1) Form 1B in Section 3, forming the covering letter for proposal.

(11) Form 11 shown in Section 3 relates to the costs of services i.e. Remuneration
or Professional fee for conducting of services as per TOR for 2 years.

(ii1))  Form 11 specifies the proposed cost(s) and the figures provided therein will be
read out aloud at the public opening of Financial Proposals.

(iv)  Forms 1B and Form 11 should be typed on the Bidders’ Letter Heads exactly
in the same format of the forms. If not in the same format, the offer may be
liable for rejection.

(v) In Form 1A & 1B, an undertaking is to be given that, in preparation and
submission of the Technical and Financial proposals, Bidders have:

o Not taken any action which is or which constitutes a corrupt or
fraudulent practice as defined in the RFP documents; and

o Agreed to allow RVNL, at its option, to inspect and audit all accounts,
documents, and records relating to the Bidder’s Proposal and to the
performance of the ensuing Bidder’s Contract.

Proposal Prices: The amount stated in Form-11 Section 3, shall be the proposal price.
Currency: Bidders have to submit their offer in INR only.

Tax Liability: The Bidder is liable to pay taxes as applicable. While the GST will be
paid extra as applicable to the Bidder by the Employer, all other taxes shall be payable
by the Bidder. RVNL shall be deducting taxes deductible at source as per relevant
Tax Laws/other applicable laws in India.

Proposal Content:

The Proposals shall be furnished for in accordance with the formats given in Section 3
and elaborated in clause 4.3 of these ITC and shall ensure the following:

1) The proposals and qualification details shall be concise, relevant, complete
and furnished in accordance with the formats given in Section 3 and
elaborated in clause 4.3 of these ITC.
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5 SUBMISSION, RECEIPT AND OPENING OF PROPOSALS

5.1 Submission of Fully Responsive Proposal:

5.1.1

5.1.2
(1)

The Bidder shall submit a fully responsive proposal including all the supporting
documents requested in the RFP. Non-compliance with important requirements
may result in rejection of the proposal. Once the proposals are received and
opened, Bidders shall not be required nor permitted to change the substance,
quoted fee and so forth except at the time of negotiations carried out in accordance
with the provisions of the RFP. However, the Employer may ask in writing from
the Bidders any clarifications/information based on the documents submitted with
the proposal considered necessary for evaluation, but not having any affect on the
quoted fee and the substance of the proposal. Proposals must be delivered at the
address given in the Data Sheet (Section 2) on or before the time and date stated in
the Data Sheet or any new date established by the RVNL according to provisions
of Sub-Clause 2.3.

The Bidder shall submit the proposals ensuring the following:

The RFP document issued by the Employer in full duly signed on all pages by
the authorized signatory shall be enclosed and shall form part of Proposal.

Note: Form 1B and Form 11 in the RFP document issued by RVNL, should
not be filled, as the same are to be submitted in the Financial Proposal on
the Bidder’s letter head typed in the format of the Form as available in the
RFP.

(i1) The proposal in hard copy shall be signed on all pages by a person duly

(iii

authorized to sign on behalf of the Bidder.

) All the corrigenda/addenda issued pursuant to clause 2.3 must be serially
enclosed with the Proposal duly signed on all pages which forms part of the
RFP document.

(iv)  Technical and Financial proposals shall be submitted in one separate sealed

(V)

envelope in accordance with clause 5.2.

Proof of having paid the Proposal Security shall be enclosed in a separate
envelope with the proposal in accordance with ITC Clause 5.4.

(vi)  The proposal shall be submitted in single copy.
(vii)  Undertakings/Affidavits as per requirements of RFP are to be submitted along

5.1.3

5.2
5.2.1

Section 2

with the proposal.

Proposal shall contain no interlineations or overwriting, except as necessary to
correct errors made by Bidders themselves. The person(s) who signed the
Proposal must initial any such corrections, interlineations or overwriting.

Submission of Proposals:

The Proposal to be sent to the Employer shall be placed in a sealed envelope
clearly marked “ORIGINAL PROPOSAL”.
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5.2.

2 The sealed envelope/ packet shall contain to separate envelopes/ packets, as under:

1)  Sealed envelope/ packet containing Original Technical Proposal should be super
scribed “TECHNICAL PROPOSAL” will comprise all Forms of Section 3
except Form 1B and Form 11 as envisaged in RFP and all other relevant data
specified in the RFP documents. All forms should be typed on Bidders’ letter
head in the exact format of the Forms. This envelope should be super scribed as
“Proposal Security” containing proof of having paid the cost of Proposal
Security in Original.

i1) Sealed envelope/ Packet containing Original Technical Proposal should be super
scribed “FINANCIAL PROPOSAL”. This packet will contain only Form-1B
and Form-11 envisaged in RFP and all other relevant data specified in this RFP
Documents. All forms should be typed on Bidders’ letter head in the exact format
of the forms.

All the envelopes must be addressed as below:

Ref: RVNL/F&A/TAXATION SERVICES/ 2024
Due on:

(Do not open before due date)

Original Proposal

To

(Address as specified in Data Sheet)

From:

(Name and address of Bidder)

53

54
54.1

Section

Deadline for submission of Proposals:

Proposals must be received by the Employer at the address specified in Data Sheet in
accordance with clause 5.2 of these ITC, not later than the time and date specified in
the Data Sheet or extended date in accordance with clause 2.3 Section 2 of ITC.
Proposals received after this deadline will not be accepted and returned to the Bidder
unopened.

Proposal Security :
(I) The Proposal Security as stated in Data Sheet may be furnished in the form of;

(a) A Bank Draft drawn on a Scheduled/ Nationalised Bank in India in favour
of “Rail Vikas Nigam Limited” payable at New Delhi.

OR
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(b) an unconditional Bank Guarantee in the prescribed form given in Section 3,
Form 6, from the banks acceptable to the Employer as mentioned below:

(1) a Scheduled Bank in India
(i1) a Foreign Bank having their operations in India or

(i11) a Foreign bank which does not have operations in India is required to
provide a Counter Guarantee by State Bank of India.

The proposal security shall be valid upto the date as mentioned in BDS (Data
Sheet) or upto the date mentioned in the letter of request for extension in case
extension is requested under ITC 1.9.2.

(I) Non-submission of requisite Proposal Security in the form as specified above
will lead to summary rejection of the proposal and such proposal shall be
returned unopened.

OR

In case of MSEs they should submit a copy of their registration in place of Bank
Guarantee.

5.4.2 The Proposal Security of unsuccessful Bidders will be returned as promptly as
possible but not later than thirty (30) days after the expiration of the validity of the
proposal prescribed in clause 1.9 of these ‘Instructions to Bidders’.

543 The Proposal Security of the successful Bidder shall be returned promptly once the
successful Bidder has furnished the required Performance Security and signed the
Contract Agreement.

5.4.4 The Proposal Security may be forfeited for any of the reasons mentioned below:

a) if a Bidder withdraws its proposal during the period of proposal validity;
b) if Bidder fails to accept Arithmetic correction as per Para 5.7.3.2 (ii);
c¢) in case of a successful Bidder, if the Bidder fails to;

1)  Sign the contract in accordance with clause 9 of these ITC

i1) Furnish Performance Security in accordance with clause 11 of these
ITC.

d) If the undertaking of the affidavit submitted by the Bidder in pursuant to Sub-
Clause 1.2.2 (VII) is found false at any stage during evaluation

e) If the Bidder fails to submit affidavit regarding eligibility or intimation
regarding ineligibility as per Sub-Clause 5.6.4;

f)  if any tampering or changes are made in the RFP document;
g) if the Bidder violates any other provision of RFP document.
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5.5

Modifications and Withdrawal of Proposals:

5.5.1 The Bidder may modify or withdraw its proposal after submission, provided that

the modification, substitution or written notice of withdrawal of the proposal is
received by the employer in a sealed envelope prior to the deadline prescribed for
submission of proposals.

5.5.2 The Bidder’s modification or withdrawal notice shall be packaged and dispatched

in accordance with the clause 5.2 of these ITC.

5.5.3 No proposal may be withdrawn in the interval between the deadline for submission

5.6
5.6.1

5.6.2

of proposals and the expiration of period of proposal validity. Withdrawal of a
proposal during this interval shall result in forfeiture of its proposal security
pursuant to clause 5.4.4 of these ITC.

Opening of Proposals:
Opening of Proposals

(a) The Employer will open the proposals at the time and place specified in the ITC
Data Sheet. Bidder’s representative may attend the opening, and those who are
present shall sign a register evidencing their attendance.

(b) No proposal shall be rejected at the proposal opening stage, except for late
proposals, which shall be returned unopened to the Bidder pursuant to clause 5.3

(¢c) The envelope containing proposals of modifications or withdrawal of Bidders will
first be opened. In case of withdrawal, the name of the Bidder and the details of
withdrawal will be noted in the Register. Further opening of sealed envelope/
packets of such a Bidder will be stopped. The unopened envelope/ packets will be
returned to the Bidder.

(d) In case of modifications the name of the Bidder and the details of modifications
will first be noted in the Register. Subsequently action will be taken as mentioned
in the Sub paras below.

(e) Then the sealed, envelope/ packet, super scribed “TECHNICAL PROPOSAL”
will be opened. The relevant details will be noted in the Register.

(f) The sealed envelope/ packet, super scribed “FINANCIAL PROPOSAL” will not
be opened.

The Bidders’ names, proposal of withdrawal or modification and the presence or
absence of proof of payment of Proposal Security and such other details as the
Employer may consider appropriate, will be announced at the opening.
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5.6.3

5.6.4

The details of withdrawals, proof of payment of Proposal Security, Modifications,
details contained in the proposals of the various Bidders along with the quoted
price of the work will be examined by the nominated Tender Committee to
recommend the accepting authority of the eligible bidder for awarding the work.

Note: The offers of such Bidders who have withdrawn their offers, who have
not submitted proposal security, who do not fulfil the eligibility criteria (ITC
clause 1.2.2), whose offers are not responsive as decided by the Tender
committee will be rejected. The financial proposal of such Bidders will not be
opened and will be returned to them subsequently unopened.

The Financial Proposals of the Bidders shortlisted in technical evaluation, will be
opened in the presence of Representatives of shortlisted Bidders who choose to
attend at the specified venue, date and time. The shortlisted Bidders will be given
reasonable notice regarding specified venue, date and time of opening of their
financial proposals.

Non-submission of above mentioned affidavit or intimation regarding

ineligibility by the Bidder shall result in forfeiture of bid security

5.6.5 Opening of Financial Proposals:

(i) The Employer shall conduct the opening of Financial Proposals of Bidders
who submitted substantially responsive Technical Proposals and who have
been determined qualified as a result of technical evaluation and who have
also submitted an affidavit in terms of ITC 5.6.4 above, in the presence of
Bidder’s representatives who choose to attend at the address, date and time
specified by the Employer. The Bidder’s representatives, who are present,
shall be requested to sign a register evidencing their attendance.

(ii) The Employer’s Representatives will inspect the sealed envelope/packet
containing “FINANCIAL PROPOSALS” of the selected Bidders to confirm
that packets have remained sealed and unopened.

(iii) The Financial Proposals of Bidders will then be opened. The name of the
Bidder along with the relevant details in the financial proposal will be written
down in the Register.

(iv) The name of the Bidder and details of the relevant portions of the Financial
Proposals as decided by the Employer will be announced.

5.7  Proposal Evaluation

5.7.1

5.7.2
5.7.2.1

5.7.2.2

Section 2

SYSTEM OF EVALUATION OF PROPOSALS
The selection procedure criteria is mentioned in Para 5.7.2.2 below.
EVALUATION OF TECHNICAL PROPOSALS

Each substantially responsive proposal shall be evaluated to ascertain whether it
fulfils the Minimum Qualification Criteria as specified in clause 5.7.2.2 below.

MINIMUM QUALIFICATION CRITERIA

Of the total proposals received, offers of those that qualify as per Hurdle Criteria
in Para 5.7.2.2.1 to Para 5.7.2.2.5 will be considered for evaluation of their
technical proposal as per Evaluation Criterion defined in Para 5.7.2.2.6 i.e. only
Chartered Accountancy Firms having minimum I5 Crore Average Gross Receipts
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from the last 3 financial years (i.e. for financial year 2020-21, 2021-22 and 2022-
23 will be shortlisted. Financial proposals of these Chartered Accountancy Firms,
only will be opened. The Bidder will be selected based on total lowest cost

quoted in Form-11.

be registered in India with their working
Office in Delhi/ NCR, as stipulated in
Data Sheet in Section-2 for at least last
three years (as on 31.03.2023)

Hurdle Criteria Requirement Compliance Documents
Requirements Submission
Requirements
5.7.2.2.1 Eligibility of the Bidder
The Chartered Accountancy Firm should | must meet requirement Self attested

copy of firm’s
legal address as

proof of Head
Office in Delhi/

NCR as
stipulated in
Data Sheet in
Section-2.

5.7.2.2.2 Contracts of Similar size and nature:

The Bidder should have experience of providing
similar services to atleast one listed PSU
company in a single year of value not less than
%10.00 Lakhs excluding GST in any of the last
three years i.e. 2020-21, 2021-22 and 2022-23.

Similar Services means
filling/handling/compliances of indirect tax like
GST and direct taxes like income tax.

must meet requirement

Certification by
the Bidder in
Form-4 for
having carried
out tax related
assignment of
listed PSU
company in a
single year.
Employer’s
Certificate for
conducting the
assignment
satisfactorily
should be
attached along
with
certification for
Turnover of the
Company in

that year.

Section 2
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5.7.2.2.3 Profit After Tax
Submission of audited balance sheets for the | must meet requirement Form-5
last three financial years i.e. 2020-21, 2021-22
and 2022-23 to demonstrate the current
soundness of the Bidders financial position
and its prospective long-term profitability. As
a minimum the Bidders average PAT for the
last 3 financial years i.e. 2020-21, 2021-22 and
2022-23, should be positive.
5.7.2.2.4 Total Gross Receipts
The firms should have a total Gross Receipts | must meet requirement Form-10
from (Tax related Assignments) of ¥ 50 Lakhs
(Rupees fifty Lakhs) in any one of the last
three financial years i.e. 2020-21, 2021-22
and 2022-23.
(Contents of this column should be certified by
an external Chartered Accountant/ Auditor
and supported by Audited Balance Sheets)
Comoliance Documents
Hurdle Criteria Requirement .p Submission
Requirements .
Requirements
5.7.2.2.5 Experience in ERP environment
The Bidder should have experience of| must meet requirement Employer’s
working in an SAP/ERP environment. Certificate
should be
attached for
having
experience in
SAP/ERP
environment
Evaluation Criteria Requirement
5.7.2.2.6 Average Gross Receipts
The firm should have minimum Average | must meet requirement Form-10

Annual Gross Receipt of I5 Crores,
calculated on bases of receipts of previous
3 Financial Years i.e. 2020-21, 2021-22 and
2022-23.

(

Section 2

Page 17 of 27




5.7.3
5.73.1
5.73.2

EVALUATION OF FINANCIAL PROPOSALS
Deleted

The Evaluated Total Price for each Proposal will determined as under:-

(i) Proposals containing financial information will be checked for
computational errors or material omissions, and prices will be corrected
and adjusted as necessary. In the case of material omissions, the cost of
the relevant Proposal will be increased by application of the highest unit
cost and quantity of the omitted item as provided amongst the other

submitted Proposals.

(i1)) The Employer shall correct arithmetical errors on the following basis:

a) If there is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected, unless in the opinion of the
Employer there is an obvious misplacement of the decimal point in the
unit price, in which case the total price as quoted shall govern and the

unit price shall be corrected;

b) If there is an error in a total corresponding to the addition or subtraction
of subtotals, the subtotals shall prevail and the total shall be corrected;

and

c) If there is discrepancy between words and figures, the amount in words
shall prevail, unless the amount expressed in words is related to an
arithmetic error, in which case the amount in figures shall prevail

subject to (a) and (b) above.

If the Bidder that submitted the lowest evaluated proposal does not
accept the correction of errors, its proposal shall be disqualified and its

proposal security may be forfeited.

6 Negotiations

6.1  Normally Negotiations are not allowed. However, if required, negotiations will be
held at the address indicated in the Data Sheet.
negotiations on behalf of the Bidder must have written authority to negotiate

technical, financial, and other terms and conclude a legally binding agreement.

6.2 DELETED

6.3  DELETED

Section 2
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8.1

8.2

8.3

9.1

9.2

9.3

94

10
10.1

Confidentiality

Information relating to evaluation of Proposals and recommendations concerning
contract award shall not be disclosed to Bidders who submitted Proposals or to other
persons not officially concerned with the recruitment process until the winning firm
has been notified and contract awarded.

Award of Contract

The Employer reserves the right to accept or reject any proposal and to annul the
bidding process and reject all proposals at any time prior to award of contract, without
thereby incurring any liability to the Bidders. In case of annulment, all proposal
submitted and specifically, proposal securities shall be promptly returned to the
Bidders.

The Employer shall award the Contract to the Bidder whose proposal is substantially
responsive to the RFP Document, provided further that the Bidder is determined to be
qualified to perform the Contract satisfactorily and whose offer has been determined
to be qualified to perform the Contract satisfactorily and whose offer has been
determined to be lowest evaluated and after successful negotiations, if any subject to
ITC 8.3 below.

The Employer has the right to review at any time prior to award of contract that the
qualification criteria, as specified in ITC 1.2.2 and 1.6, are still being met by the
Bidder whose offer has been determined to be the lowest evaluated Proposal. A
Proposal shall be rejected if the qualification criteria, as specified in ITC 1.2.2 and
1.6, are no longer met by the Bidder whose offer has been determined to be the lowest
evaluated Proposal. In this event the Employer shall proceed to the next lowest
evaluated Proposal to make a similar reassessment of that Bidder’s capabilities to
perform satisfactorily.

Notification of Award

After completion of negotiations (if any), prior to the expiration of proposal validity,
the Employer will notify the successful Bidder in writing through registered letter, fax
and/or e-mail that its proposal has been accepted by the Competent Authority at
RVNL’s Corporate Office at Delhi.

The notification of award will constitute the formation of contract.
Deleted

Upon the successful Bidder’s furnishing of the performance security, pursuant to
clause 10 of these ITC, the Employer will promptly notify the other Bidders who
submitted Proposals that they were unsuccessful and will discharge their Proposal
Security, pursuant to clause 5.4.2.

Signing of Contract

After the Employer notifies the successful Bidder that its proposal has been accepted
and the Bidder has furnished the performance security in accordance with Clause 11
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10.2

11

11.2

12
12.1

12.2

13.
14.

15.

of ITC, the Employer will send Form of Contract provided in the Request for
Proposals, incorporating all agreements between the parties, to the Bidder.

Within twenty eight (28) days of receipt of the Contract Form, the successful Bidder
shall sign and date the contract and return it to the Employer. By mutual agreement,
the contract signature date may be postponed by up to thirty (30) days.

Performance Security

Within twenty eight (28) days of the receipt of notification of award from the
Employer, the successful Bidder shall furnish the performance security for an amount
as specified in Data Sheet in accordance with the Conditions of Contract, using the
Form 7 provided in the Request for Proposals Section 3 or another form acceptable to
the Employer.

Failure of the successful Bidder to comply with the requirements of ITC Clause 9 or
ITC Clause 10.1 shall constitute sufficient grounds for the annulment of the award and
forfeiture of the proposal security.

Contract Commencement Date

The Data Sheet indicates the anticipated date for the commencement of the contract
services.

The actual date of commencement shall be the date of issue of the Notice to Proceed
given by the Employer.

Time of Completion: As indicated in Data Sheet.

The bidding process shall be governed by and construed in accordance with the laws
of India and the Courts as indicated in Data Sheet shall have exclusive jurisdiction
over all the disputes/issues arising under, pursuant to and/ or in connection with the
bidding process.

Special Provisions for Micro and Small Enterprises (MSEs):

1) MSEs registered with the agencies (as mentioned in para iii below) as micro or
small enterprise (MSE) are exempted from the payment of RFP/bidding
document fee.

11) MSEs registered with the agencies (as mentioned in para iii) below will be
exempted from deposit of Proposal/Bid Security.

i) MSEs who are interested in availing themselves of above benefits will enclose
with their proposal;

a) The proof of their being micro or small enterprise (MSE) registered with any
of the following agencies;

1. District Industries Centers

2. Khadi and Village Industries Commission

Section 2 Page 20 of 27



16.

~N N N Bk~ W

8.

. Khadi and Village Industries Board

. Coir Board

. National Small Industries Corporation

. Directorate of Handicraft and Handloom

. ‘UDYAM Registration Certificate’ — The Online Portal of

MSME
Any other body specified by Ministry of MSME.

b) Supporting document(s) indicating the terminal validity date of registration
which should be a date after the deadline for submission of proposals.

Failing which, their proposals shall not be liable for consideration of benefits
detailed in para (i) & (ii) above.

Deleted

16.1 Deleted

16.2 Deleted.

Section 2
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Annex 1 (Section 2)

DATA SHEET
Clause Item Data
Ref.
1.2 Selection of Bidders Of the total proposals received, offers of those that
qualify as per Hurdle Criteria in Para 5.7.2.2.1 to
Para 5.7.2.2.5 will be considered for Evaluation of
their technical proposal as per Evaluation
Criterion defined in Para 5.7.2.2.6. Chartered
Accountancy firm will be shortlisted as per
criteria defined in Para 5.7.2.2.6. Financial
Proposals of these Chartered Accountancy Firms
only, will be opened. The Bidder will be selected
based on total lowest cost quoted.
1.2.1 Name of the Employer Rail Vikas Nigam Limited, New Delhi
1.9 Validity of the 120 days from the deadline of submission of proposal
Proposals
2.1 Pre-bid Meeting : DELETED
time, date and venue
2.2 Name and Address of | General Manager (Finance),
the Employer where the | Rail Vikas Nigam Limited
correspondence Ist Floor, August Kranti Bhawan
concerning this Request | Bhikaji Cama Place, New Delhi-110066
for Proposal is to be | Telephone: +91-11-26738212/10;
sent: Facsimile:+91-11-26182957
4.3.6 Local Taxation The Bidder is liable to pay taxes as applicable. While
the GST will be paid extra as applicable to the Bidder
by the Employer, all other taxes shall be payable by
the Bidder. RVNL shall be deducting taxes
deductible at source as per Tax Laws/ other
applicable laws in India.
5.2 Address of Employer General Manager (Finance),
where Bidder must Rail Vikas Nigam Limited
submit the proposal in | 15t Floor, August Kranti Bhawan
sealed cover. Bhikaji Cama Place, New Delhi-110066
Telephone: +91-11-26738212/10;
Facsimile:+91-11-26182957
5.3 Deadline for Submission | 11:00 hours on 15.04.2024
of Proposals
54 Proposal Security INR 2.23 lakh
Section 2 Page 22 of 27




Declaration (Rupees Two lakh and Twenty ThreeThousand Only)

5.4.1(D) Proposal Security shall | Proposal Security shall be valid upto 30.07.2026
be valid upto

5.6 Opening of Technical | 11:30 hours on 16.04.2024
Proposals

11 Performance Security Within 28 days of issue of Notification of Award

(NOA) @10% of the value of the accepted Contract
amount and in the same currency(ies) of the
Accepted Contract amount in the form of an
unconditional Bank Guarantee for the stated amounts
in the format prescribed in Form-7 and valid for a
period of 60 days beyond issue of performance
certificate (Initially Performance Security shall be
valid upto 60 days beyond the specified completion
of the consultancy contract).

12 Expected date for The actual date of commencement shall be the date
commencement of of issue of Notice to Proceed given by the Employer.
consulting services on
an annual basis

13 Time of Completion 2 Years (extendable for further one year on same
Period engagement terms and conditions)

14 Jurisdiction of Courts Delhi

15 Areas of Delhi/NCR 1. Haryana- Faridabad, Gurgaon.

2. Uttar Pradesh- Ghaziabad, Gautam Budh Nagar,
3. Delhi.
Annex 1 (Section 2)
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Responsiveness: To be examined as under:

Section 2

S. No.

Item

Required Response

In case the Bidder being interested in availing
themselves benefits extended to MSEs in terms of
ITC clause 15, has the Bidder enclosed the proof of
their being MSE registered with agencies and
supporting document(s) indicating terminal validity
date of registration which is a date after the deadline
for submission of proposals?

Yes

Has the Bidder paid the RFP document Cost?
(Not applicable for MSEs being interested in availing

themselves benefits extended to MSEs in terms of
ITC clause 15)

Not applicable

Is Proposal Security furnished?

(Not applicable for MSEs being interested in availing
themselves benefits extended to MSEs in terms of
ITC clause 15)

Yes

Is the proposal received prior to Deadline?

Yes

Is the Financial proposal in a sealed envelope?

Yes

Has the Bidder submitted affidavit that he is not
disqualified under clause 1.2.2 (VII) of Section 2?

Yes

All the pages of proposal are numbered and initiated
?

Yes

Submitted P.O.A?

Yes

Submitted audited Balance Sheets for last 3 years
financial year 2020-21 , 2021-22 and 2022-23?

Yes

10

Is the Bidder registered in India with their Head
Officer in Delhi/ NCR as stipulated in Data Sheet in
Section 2 ?

Yes

11

Has the firm submitted audited financial data for last
3 years i.e. 2020-21 , 2021-22 and 2022-23in Form 5
& Form 10 ?

Yes

12

Has the firm submitted data regarding experience in
Form 4 ?

Yes

13

Has the Bidder any conflict of interest ?
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Section 2

S. No.

Item

Required Response

14

Has the Bidder experience of Direct and Indirect tax
of one listed public sector undertaking of value not
less than ¥10 Lakhs(excluding GST) in a single year
in any of the last three financial years i.e. 2020-21 ,
2021-22 and 2022-23?

Yes

15

Has the Bidder attached a certificate from the
Company for which he has conducted support
services and compliance related to tax related
assignments.

Yes

16

Has the Bidder experience of auditing /compiling in
an ERP/SAP environment? Has the Bidder attached a
certificate from the company for which he has
provided support services and compliance related to
tax related assignments in an ERP environment?

Yes

17

Has the Bidder submitted information regarding
Total Gross Receipts from Tax related assignments
during the years i.e. 2020-21, 2021-22 and 2022-23

Yes

18

Has the Bidder submitted information regarding
Profit After Tax for the last 3 financial years i.e.
2020-21, 2021-22 and 2022-23

Yes

19

Has the Average Profit After Tax of the Bidder been
positive for the last 3 financial years i.e. 2020-21 ,
2021-22 and 2022-23?

Yes
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Annex 1 (Section 2)

Attachment 2
ATTACHMENT 2 to DATA SHEET :
Staffing Schedule
1. Senior Chartered Accountants — 1 Number: At least having 10 years post

qualification working experience as Chartered Accountant and should have expertise
in Direct and indirect taxation. The Sr CA should have adequate knowledge to
examine Statutory Notices issued by Tax authorties and legal matters involing Tax
issues He will be responsible for overall supervision of the work of deployed team.

2. Chartered Accountants — 2 Numbers: At least having 3 years post qualification
working experience with-

a. Good knowledge of Direct and indirect taxation compliances and
issues applicable on PSUs and listed Entities.

b. Experience of dealing various tax assessments and tax audit

c. Computation and filing of corporate Income Tax returns,TDS
Returns, GST eturns etc and other related to Taxation compliances

d. Working knowledge of SAP

3. Accounts Assistants — 5 Numbers: B.com (Pass/Hons) having 3 years’ experience
with a CA Firm or CA/CMA-Intermediate pass with working knowledge of SAP

Note:

(@)

(b)

(©)

(@

personnel as mentioned at the Sr.No |1 in the staffing schedule should be deployed
for consultation work and for professional comment notices reply. They should
attend/ sit in RVNL’s Corporate Office for at least 2 days in a month and follow
official calendar of RVNL.

All the personnel as mentioned at the Sr.No 2 &3 in the staffing schedule should be
deployed exclusively for RVNL’s work throughout the year and they should not be
allowed to do any other work. They should attend/ sit in RVNL’s Corporate Office
regularly and follow official calendar of RVNL.

All the Personnel at Sr. No. 2 & 3 are minimum requirement which should be
deployed in RVNL and mark daily attendance in RVNL. A copy of their daily
attendance would be required for claiming monthly remuneration bill of the C.A.
Firm.

This is minimum deployment of personnel. However, in order to complete the work
specified in Terms of Reference, the Bidder may deploy more personnel at his own
cost.

Deployed personnel Should have their own Laptop Computers for carrying out the tasks in RVNL.
Sitting arrangement and LAN facility for Internet connectivity will be provided by RVNL.

Section 2
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Section 3

PROPOSAL FORMS

(Technical & Financial)

FOR
ENGAGEMENT OF CONSULTANT
FOR
SUPPORT SERVICES AND COMPLIANCE
RELATED TO
TAXATION MATTERS

IN RVNL

SECTION -3
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Form-1A Technical Proposal Submission Form 3to 4
Form-1B Financial Proposal Submission Form 5to 6
Form — 2 Format For Power Of Attorney For Authorised 7to 8

Signatory
Form -3 Bidder’s Information Sheet 9
Form — 4 Details of Experience for Ssupport Services 10
and compliance related to Taxation Matters in
RVNL Corporate Office.
Form -5 Profit After Tax 11
Form -6 Form for Bid Security (Bank Guarantee) 12to0 13
Form — 6A Deleted -
Form —7 Form of Performance Security (Bank 15to 17
Guarantee)
Form -8 A Personnel’s Qualification and Experience 18 to 19
(1/2,2/2,) (to be submitted after award of contract)
Form - 8 B Deleted -
Form - 8§ C Deleted -
Form -9 Deleted -
Form - 10 Firm’s Audited Financial Data for the years 20
2020-21, 2021-22 and 2022-23
Form - 11 Financial Offer 21
Form — 12 Format for Affidavit to be submitted by 22to 23
Bidderalong with the proposal
Form — 13 Deleted -
Form — 14 Deleted -
Form — 15 EQC Information Sheet 24 to 25
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FORM -1-A
TECHNICAL PROPOSAL SUBMISSION FORM
(On letter head of the Bidder)

The General Manager (Finance),
Rail Vikas Nigam Limited

Dear Sir,

Sub: Engagement of Consultant for Support Services and compliance
related to Taxation Matters in RVNL Corporate Office.

Ref: RVNL/F&A/TAXATION/225670/2024/Fin-1 Dated 14.03.2024

1. Having examined the completeness of RFP documents, studied the terms and
conditions of contract stipulated in the RFP documents we, the undersigned offer to
provide Support Services and compliance related to Taxation Matters in RVNL
Corporate Office, as specified in the Terms of Reference.

2. We undertake, if our proposal is accepted, to:

(1)  Furnish performance security within 28(Twenty eight) days of issue date of
letter of award.

(i1) Enter into the contract agreement within 28 (Twenty eight) days of issue of
Draft Contract Agreement papers.

3. Unless and until a formal agreement is prepared and executed, this proposal
together with your written acceptance thereof shall constitute a binding contract
between us.

4. I/We undertake that:

1. In competing for (and, if the award is made to us, in executing) the above
Contract, we will strictly observe the laws against fraud and corruption in
force in India namely “Prevention of Corruption Act 1988”.

ii.  We will submit a list of names of the personnel immediately required as
indicated in the notification of award, in Forms 8A.
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10.

iii.  We will decide the Annual, quarterly and monthly Plan and course of action
in consultation with the Employer as per stipulations in the Terms of
Reference.

iv.  We certify that we do not have any conflict of interest in submission of this
proposal nor we will take up any assignment in future which will be in
conflict with the present assignment, in accordance with ITC clause 1.6.

We certify that in preparation and submission of Technical and Financial
information we have not taken any action which is or which constitutes a corrupt
or fraudulent practice as defined in the RFP documents.

I/ We agree to allow RVNL, at its option, to inspect and audit all accounts,
documents, and records relating to the Bidder’s Proposal and to the performance
of the ensuing Bidder’s Contract.

Our proposal is valid for 120 days beyond the date of opening of technical proposal
and will be binding on us.

We have not made any tampering or changes in the RFP documents on which the
bid is being submitted and if any tampering or changes are detected at any stage,
we understand the bid will invite summary rejection and forfeiture of proposal
security/ the contract will be liable to be terminated along with forfeiture of
Performance Security, even if LOA has been issued.

We declare that we are not liable to be disqualified in accordance with I'TC
1.2.2(VII) and or this we have furnished the affidavit.

I/ We understand that the Rail Vikas Nigam Limited is not bound to accept any
proposal that the Rail Vikas Nigam Limited may receive.

Yours faithfully,

Signature of authorised signatory of Bidder

(Seal)

Address: ...

Enclosures: As per ITC, except for Forms 1B & 11
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To:

FORM -1 B

FINANCIAL PROPOSAL SUBMISSION FORM
(On letter head of the Bidder)

The General Manager (Finance) ,
Rail Vikas Nigam Limited

Dear Sir,

Sub: Engagement of Consultant for Support Services and compliance
related to Taxation Matters in RVNL Corporate Office.

Ref: RVNL/F&A/TAXATION/ 225670/2024/Fin-1 Dated 14.03.2024

kg

Having examined the completeness of RFP documents, studied the terms and
conditions of contract stipulated in the RFP documents we, the undersigned offer to
provide Support Services and compliance related to Taxation Matters in RVNL
Corporate Office, as specified in the Terms of Reference.

We undertake, if our proposal is accepted, to:

(1) Furnish performance security within 28 (twenty eight) days of issue date of
letter of award.

(i1) Enter into the contract agreement within 28 (twenty eight) days of issue of
draft Contract Agreement papers.

Unless and until a formal agreement is prepared and executed, this proposal together
with your written acceptance thereof, shall constitute a binding contract between us.

/We oo (Name of the Chartered Accountant Firm) submit herewith
our Financial Proposal for selection of our firm/organization as Bidder for the above
mentioned Work.

1) Our attached financial proposal is for the sum of Rs. ..... (Rupees ....
only) inclusive of all local taxes, but exclusive of GST.

i1) Our Financial Proposal shall be binding upon us subject to the
modifications resulting from contract negotiations up to expiration of the
validity period of the proposal, i.e. 120 days beyond the date of opening
of Technical Proposal and will be binding on us.
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10.

11.

12.

If negotiations are held during the validity of the Proposal i.e. before ................ ,
we undertake to Negotiate on the basis of quoted rate. Our proposal is binding upon
us and subjectto .............. Modifications from contract negotiations.

I/We undertake that, in competing for and in executing (if the award is made to us)
the above contract, we will strictly observe the laws of the land in force against fraud
and corruption.

We certify that in preparation and submission of Technical and Financial
information, we have not taken any action which is or which constitutes a corrupt or
fraudulent practice as defined in the RFP documents.

I/We agree to allow RVNL, at its option, to inspect and audit all accounts, documents,
and records relating to the Bidder’s Proposal and to the performance of the ensuing
Bidder’s Contract.

Our financial proposal shall be binding on us subject to modifications resulting
from negotiations up to expiry of the validity period of the proposal i.e. 120 days
beyond the date of opening of technical proposal and will be binding on us.

We have not made any tampering or changes in the RFP documents on which the bid
is being submitted and if any tampering or changes are detected at any stage, we
understand the bid will invite summary rejection and forfeiture of bid security/the
contract will be liable to be terminated along with forfeiture of Performance Security,
even if LOA has been issued.

1I/We understand that, the Rail Vikas Nigam Limited is not bound to accept any
proposal that the Rail Vikas Nigam Limited may receive.

Yours faithfully,

Signature of authorised signatory of Bidder
(Seal)

Address: .....ooiiiiiiiiii
Enclosures: As per ITC Form 1B & 11
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FORM -2

FORMAT FOR POWER OF ATTORNEY FOR
AUTHORISED SIGNATORY OF SINGLE ENTITY

POWER OF ATTORNEY
(To be executed on non-judicial stamp paper of the appropriate value in accordance

with relevant stamp Act. The stamp paper to be in the name of the company who is
issuing the power of Attorney)

Know all men by these presents, wWe ........................ (Name of the firm with address
of the registered office) ........... do hereby constitute, appoint and authorize Mr./Ms.
.................................. (name and residential address .......................... who is

presently employed with us and holding the position of
............................................... as our attorney, to do in our name and on our
behalf, all such acts, deeds and things necessary in connection with or incidental to
“Support Services and compliance related to Taxation Matters in RVNL Corporate
Office including signing and submission of all documents and providing
information/responses to General Manager (Finance), RVNL, New Delhi, -------
representing us in all matters, dealing with Rail Vikas Nigam Limited in all matters in
connection with our bid for the said consultancy contract.

We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney

pursuant to this Power of Attorney and that all acts, deeds and things done by our
aforesaid attorney shall and shall always be deemed to have been done by us.

(Signature and Name in Block letters of Signatory)

Seal of Company

Witness
Witness 1: Witness 2:
Name: Name:
Address: Address:
Occupation: Occupation:

*Notes:
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¢ To be executed by Single entity where the competence of the authorised signatory is
not supported by a Board Resolution or General Power of Attorney for such acts
(copy of Board Resolution/GPA to be attached).

¢ The mode of execution of the Power of Attorney should be in accordance with the
procedure, if any, laid down by the applicable law and the charter documents of the
executants and when it is so required the same should be under common seal affixed
in accordance with the required procedure.
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FORM -3

Bidder’s Information Sheet

Bidder’s Information

Legal name of Firm

Year of constitution of the
Firm

Registration No. and year of
registration of the Firm, in
India (FRN No of ICAI)

Legal address of the Firm

Details of Firm’s authorized
representative (name,
address, telephone numbers,
fax numbers, e-mail address)

Partners: Employees:
Number of CA Partners/

Paid Employees (CAs)

The CA firm shall attach copies of the following original documents with the forms:
e Certificate of Constitution / Registration in India.
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Form -4

Details of Experience of Bidder for Support Services and compliance related to
Taxation Matters in RVNL Corporate Office

Fill up one form per contract of Consultancy/Service where Bidder (as Consultant) has
rendered services.

Contract No. Contract Name
Actual

Award Date Completion Date
Total Contract Value of Taxation

. Rs. ...
matter related Services
Providing Support Services and

Yes/ No

Compliance Related to Taxation
Matters in ERP Environment

Turnover of the Company
(Employer) for whom the Bidder
has provided tax related service
for the FY 2020-21,2021-22 and
2022-23

Employer’s  Name, Current
Address and Current Telephone/
E-mail

Detailed Narrative Description of services rendered.

(Give Details of Work that defines the scope relevant to the requirement)
Note: -

1. The Bidder shall attach copies of Certificate(s) in support of fulfilling the
following two aspects of experience, issued by the Company (Employer) for
which the firm has conducted Support Services and Compliance Related to
Taxation:

(i) Bidder should have experience of Support Services and Compliance
Related to Direct and Indirect Taxation matter of a public sector
undertaking listed company in any of the last three Financial Years
i.e. 2020-21,2012-22 and 2022-23.

(ii) It should have experience of Taxation matters in an SAP/ERP
environment (in any contract)

2. The Bidder should provide a summary (as per the contract wise detail provided)
showing that the firm should have minimum total Gross Receipts of X 50 Lakhs
from Taxation related services Assignments in any of the last three Financial
Yearsi.e. 2020-21,2012-22 and 2022-23.

Firm’s Name & Signature of authorized signatory (Seal)
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Form -5

Profit After Tax
Bidder must fill in this form
NAME OF BIDDER:
Block Year Financial Data for Last 3 Years (in INR)
Year 1 Year 2 Year 3
(2020-21) (2021-22) (2022-23)
Profit After Tax (PAT)
Average PAT

1. The Bidder shall attach copies of the following original documents with the form:

Copies of the audited Financial Statements, including all related notes, Balance
Sheets and Income Statements, Income Tax return and Tax deduction statement for
the last three financial years, as indicated above, complying with the following
conditions.

. All such documents that reflect the financial situation of the Bidder.
e Form must be certified by an external Chartered Accountant.

o Information must correspond to accounting periods already completed and
audited (no statements for partial periods shall be requested or accepted).
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Form -6

Proposal Security

Bank Guarantee

(On non-judicial stamp paper of the appropriate value in accordance with
stamp Act. The stamp paper to be in the name of Executing Bank).
From:
Name and Address of the Bank.................o o
To:
The Chairman and Managing Director,
Rail Vikas Nigam Limited,
1*' Floor, August Kranti Bhawan,
Bhikaji Cama Place, R. K. Puram,
New Delhi-110 066.

Date: .......
Proposal Security No. .......

We have been informed that . . . . . [Insert name of the CA Firm (Bidder)]............

(hereinafter called "the Bidder") intends to submit to you its proposal (hereinafter called

"the Proposal") for the Consultancy Services for the. . . ... .. [insert name of work] . . .
. under Invitation for Request for Proposals No. ...... dated . . . (“the RFP”).

WHEREAS, the Bidder is required to furnish Proposal security for the sum of [Insert
Value of Proposal Security required], in the form of bank guarantee, according to your
conditions of RFP.

AND

WHEREAS, ............ [Insert Name of the Bank], with its Branch ............... [Insert
Address] having its Headquarters office at........ [Insert Address], hereinafter called the
Bank, acting through .............. [Insert Name and Designation of the authorised persons
of the Bank], have, at the request of the Bidder, agreed to give guarantee for proposal
security as hereinafter contained, in favour of the Employer:

1. KNOW ALL MEN that by these present that [/'We the undersigned [Insert name(s)
of authorized representatives of the Bank],being fully authorized to sign and incur
obligations for and on behalf of the Bank, confirm that the Bank, hereby,
unconditionally and irrevocably guarantee to pay to the Employer full amount in
the sum of [Insert Value of Proposal Security required] as above stated.

2. The Bank undertakes to immediately pay on presentation of demand by the
Employer any amount up to and including aforementioned full amount without any
demur, reservation or recourse. Any such demand made by the Employer on the
Bank shall be final, conclusive and binding, absolute and unequivocal on the Bank
notwithstanding any disputes raised/ pending before any Court, Tribunal,
Arbitration or any Authority or any threatened litigation by the Bidder or Bank. The
demand made by the Employer shall be final, conclusive and binding on the Bank.
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3. The Bank shall pay the amount as demanded immediately on presentation of the
demand by Employer without any reference to the Bidder and without the Employer
being required to show grounds or give reasons for its demand of the amount so
demanded.

4.  The guarantee hereinbefore shall not be affected by any change in the constitution
of the Bank or in the constitution of the Bidder.

5.  The Bank agrees that no change, addition, modifications to the terms of the RFP
document or to any documents, which have been or may be made between the
Employer and the Bidder, will in any way release us from the liability under this
guarantee; and the Bank, hereby, waives any requirement for notice of any such
change, addition or modification made by Employer at any time.

6.  This guarantee will remain valid and effective from.............. [insert date of issue]
till ... [insert date, which should be _ days beyond the expiry of
proposal validity date in the RFP]. Any demand in respect of this Guarantee
should reach the Bank within the validity period of proposal security.

7.  The Bank Guarantee is unconditional and irrevocable.

8. The expressions Bank and Employer herein before used shall include their
respective successors and assigns.

9.  The Bank hereby undertakes not to revoke the guarantee during its currency, except
with the previous consent in writing of the Employer. This guarantee is subject to
the Uniform Rules for Demand Guarantees, ICC Publication No.758.

10. The Guarantee shall be valid in addition to and without prejudice to any other
security Guarantee (s) of Bidder in favour of the Employer . The Bank, under this
Guarantee, shall be deemed as Principal Debtor of the Employer.

Date ...
Place............. [Signature of Authorized person of Bank]
[Name in Block letters]......................
[Designation]...............cccccveveen .
[P/Attorney]No...........ccccooviiiiin...
Witness:
1 Signature Bank’s Seal
Name & Address & Seal [P/Attorney]No........
2 Signature
Name & address & Seal

Note: All italicized text is for guidance on how to prepare this Bank
Guarantee and shall be deleted from the final document.
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Form-6A

Proposal Security Declaration Form - Deleted
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Form -7
FORM OF CONTRACT PERFORMANCE SECURITY
(BANK GUARANTEE)

[Refer Clause 10 of Instructions to Bidders]
(On non-judicial stamp paper of the appropriate value in accordance with stamp Act.
The stamp paper to be in the name of Executing Bank).

From:
Name and Address of the Bank.....

The Chairman and Managing Director,
Rail Vikas Nigam Limited,

1** Floor, August Kranti Bhawan,
Bhikaji Cama Place, R. K. Puram,
New Delhi-110 066.

WHEREAS, Rail Vikas Nigam Limited, hereinafter called the Employer, acting through
[Insert Designation and _address of the Employer’s Representative], has accepted the
proposal of [Insert Name and address of the Bidder], hereinafter called the Bidder, for
the work of [Insert Name of Work], vide Notification of Award No./Insert Notification

of Award No.].

AND

WHEREAS, the Bidder is required to furnish Performance Security for the sum of [Insert
Value of Performance Security required], calculated @ 10% of the contract value in the
form of Bank Guarantee, being a condition precedent to the signing of the contract
agreement.

AND

WHEREAS, [Insert Name of the Bank], with its Branch [Address] having its
Headquarters office at [Address], hereinafter called the Bank, acting through
[Designation(s) of the authorised person of the Bank], have, at the request of the Bidder,
agreed to give guarantee for Performance Security as hereinafter contained:

1 KNOW ALL MEN by these present that I/'We the undersigned [Insert name(s) of
authorized representatives of the Bank], being fully authorized to sign and incur
obligations for and on behalf of the Bank, confirm that the Bank, hereby,
unconditionally and irrevocably guarantee to pay the Employer the full amount in
the sum of [Insert Value of Performance Security required] as above stated.

2 The Bank undertakes to immediately pay on presentation of demand by the Employer
any amount up to and including aforementioned full amount without any demur,
reservation or recourse. Any such demand made by the Employer on the Bank shall
be final, conclusive and binding, absolute and unequivocal notwithstanding any
disputes raised/ pending before any Court, Tribunal, Arbitration or any Authority
or any threatened litigation by the Bidder or Bank. The demand made by the
Employer shall be final, conclusive and binding on the Bank.
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10

11

12

13

On payment of any amount less than aforementioned full amount, as per demand
of the Employer, the guarantee shall remain valid for the balance amount i.e. the
aforementioned full amount less the payment made to the Employer.

The Bank shall pay the amount as demanded immediately on presentation of the
demand by Employer without any reference to the Bidder and without the
Employer being required to show grounds or give reasons for its demand or the
amount demanded.

The Bank Guarantee shall be unconditional and irrevocable.

The guarantee hereinbefore shall not be affected by any change in the constitution
of the Bank or in the constitution of the Bidder.

The Bank agrees that no change, addition, modifications to the terms of the
Contract Agreement or to any documents, which have been or may be made
between the Employer and the Bidder, will in any way release us from the liability
under this guarantee; and the Bank, hereby, waives any requirement for notice of
any such change, addition or modification to the Bank.

This guarantee is valid and effective from the date of it’s issue, which is [insert
date of issue]. The guarantee and our obligations under it will expire on [Insert
the date sixty days after the specified completion period for the consultancy
contract]. All demands for payment under the guarantee must be received by us
on or before that date.

The Bank agrees that the Employer’s right to demand payment of aforementioned
full amount in one instance or demand payments in parts totaling up to the
aforementioned full amount in several instances will be wvalid until either the
aforementioned full amount is paid to the Employer or the guarantee is released
by Employer before the Expiry Date.

The Bank agrees that it’s obligation to pay any amount demanded by the Employer
before the expiry of this guarantee will continue until the amount demanded has
been paid in full.

The expressions Bank and Employer herein before used shall include their
respective successors and assigns.

The Bank hereby undertakes not to revoke the guarantee during its currency,
except with the previous consent in writing of the Employer. This guarantee is
subject to the Uniform Rules for Demand Guarantees, ICC Publication No.758.

The Guarantee shall be in addition to and without prejudice to any other security
Guarantee (s) of Bidder in favour of the Employer is available with the Employer.
The Bank, under this Guarantee, shall be deemed as Principal Debtor of the
Employer.
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Place............. [Signature of Authorised person of

Bank]
[Name in Block letters].......................
[Designation] ...............cccccceeiieennn.
[P/Attorney]No................cceeeviinnnn...
Bank’s Seal
[P/Attorney] No..............
Witness :

1. Signature
Name & Address & Seal

2. Signature
Name & address & Seal

Note :

1 All italicized text is for guidance on how to prepare this Bank Guarantee and shall
be deleted from the final document.

2, The Bank Guarantee should be duly attested by Notary public with Notarial Stamps
of appropriate value affixed thereon.
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Form 8A (1/3)

Personnel Qualification and Experience
(To be submitted after Award of Contract)

Chartered Accountant with minimum 10 vears experience: 1

S. Name | Date of Qualification Requirements as Remarks
No. Birth Parameters per RFP
1. Sr Chartered Essential Please refer
Accountant Staffing
Schedule in
Section-2.
Form 8A (1/3)

Personnel Qualification and Experience
(To be submitted after Award of Contract)

Chartered Accountant with minimum 3 vears experience: 2

S. Name | Date of Qualification Requirements as Remarks
No. Birth Parameters per RFP
1. Chartered Essential Please refer
Accountant Staffing
Schedule in
Section-2.
2. Chartered Essential Please refer
Accountant Staffing
Schedule in
Section-2.
Form 8A (2/3)

Personnel Qualification and Experience
(To be submitted after Award of Contract)

Team Members: (5)

S. | Name | Date of Qualification Requirements as | Remarks
No. Birth Parameters per RFP
1. B. Com(Pass/Hons)/ Essential Please refer
CA-Intermediate Pass Staffing
2. B. Com (Pass/Hons)/ Essential Schedule in
CA-Intermediate Pass Section-2.
3. B. Com (Pass/Hons)/ Essential
CA-Intermediate Pass
4. B. Com (Pass/Hons)/ Essential
CA-Intermediate Pass
5. B. Com (Pass/Hons)/ Essential
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| | | | CA-Intermediate Pass | |

Note :
Qualification parameters should be supported with necessary documents.
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FORM 8B-Deleted

FORM 8C (1/3)-Deleted

FORM 8C (2/3)-Deleted

FORM 8C (3/3)-Deleted

FORM 9-Deleted

Section 3

Page 20 of 27



FORM - 10

Firm’s Audited Financial Data for last 3 financial years:

S. . Gross Receipts of the
N Years Gross Recel!)ts of the C.A. Firm from Taxation
C.A. Firm .
0. assignment
1 |2020-21
2 12021-22
3 12022-23
Total
Average
Note:
Section 3
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Financial Offer

Name of Work/ Consultancy: Engagement of Consultant for support services and

compliance related to Taxation Matters

Name of C.A. Firm —

S.N. Particulars

Amount in figures
(Rs.) excluding GST

Amount in words
(Rs.)

1. Engagement of Consultant for support
services and compliance related to taxation
matters of the company for 2 years.

Total

Total amount quoted by the Bidder Rs............c.cccoeeueeenee.
IN WOTAS RS-ttt e et e et e e st e e e teessnsaaessseeennseesnsaeensseenn

Note:

GST at applicable rates will be paid extra by RVNL.

Deployment of personnel should be as per the requirement given in Staffing
Schedule (Annexure-1/Section-2 — Attachment 2)

Form 11 shown above relates to the costs of services i.e. Annual Professional
Fee for conducting of services through deployed personnel as mentioned at
Note 2 above for 2 years

Payment schedule —Payment will be made as per Article VI, Section 6.05 of
Section 5-GCC which stipulates “Payments to the Service Provider shall be
made by the Employer on monthly basis on overall satisfactory performance
and completion of work defined in Scope of Work — Section-4. The Service
Provider has to submit a bill accordingly, on monthly basis by 7th of the
following month along with a Certificate for Statutory obligations defined in
Declaration for Labour Law compliance — APPENDIX ‘B’ (as given in
Section-4 Terms of Reference) & Section 6.02 (b) of General Conditions of
Contract.

If there is any discrepancy in word and figure of quoted rate, Rate quoted in
Word will prevail.

(Signature of Authorised Signatory)
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Stamp of the C.A. Firm

FORM - 12

FORMAT FOR AFFIDAVIT TO BE SUBMITTED BY THE BIDDER

ALONGWITH THE PROPOSAL

(To be executed in presence of Public Notary on non-judicial stamp paper of the
appropriate value in accordance with relevant stamp Act. The stamp paper has
to be in the name of the Bidder)**

Section 3

I........ (Name and designation)**...... appointed as the attorney/authorized
signatory of the Bidder, M/s. (hereinafter called the Bidder) for the
purpose of the Proposal for the of as per the RFP
No. of RVNL, do hereby solemnly affirm and state on behalf of
the Bidder as under:

That the bidder has not been Blacklisted/ banned for business dealing for all
Government Departments, or by Ministry of Railways or by RVNL at any
time and/or no such blacklisting is in force as on the deadline for submission
of proposals.

That none of the previous contracts of the Bidder had been
terminated/rescinded for Consultant’s failure by Rail Vikas Nigam Ltd.
during the period of last 2 years before the deadline for submission of
proposals.

That the Consultant is neither Bankrupt/Insolvent nor is in the process of
winding-up nor such a case is pending before any Court on the deadline of
submission of the proposals.

That the name of the Consultant is not on the list of “Poor Performer” of
RVNL as on the deadline for submission of proposals

We declare that the Consultant have not either changed their name or created
anew business entity as covered by the definition of “Allied Firm” under para
1102 (iii) of chapter XI of Vigilance Manual of Indian Railways with latest
amendments and corrections (available on website of Indian Railways),
consequent to having been banned business dealings or suspended business
dealings or having been declared as poor performer.

Deleted

We declare and certify that we have not made any misleading or false
representation in the forms, statements and attachments in proof of the
qualification requirements.

We declare that the information and documents submitted along with the
proposal by us are correct and we are fully responsible for the correctness of
the information and documents, submitted by us.
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10.

11.

We understand that in case we cease to fulfill the requirements of the
eligibility and qualifying criteria at any time after opening of proposals and
till finalization of proposals, it will be our bounden duty to inform the
Employer of our changed status immediately and in case of our failure to do
so, our proposal shall be rejected and proposal security shall be forfeited. In
case such failure comes to the notice of Employer at any time after award of
the contract, it will lead to termination of the contract and forfeiture of
Proposal or Performance Security. We shall also be liable for Banning of
Business dealings upto a period of five years.

We understand that if the contents of the affidavit are found to be false at
any time during bid evaluation, it will lead to forfeiture of the proposal
security. Further, we [insert name of the consultant]** understand
that we shall be liable for banning of business dealings upto a period of five
years.

We also understand that if the contents of the affidavit are found to be false
at any time after the award of the contract it will lead to termination of the
contract, forfeiture of Proposal or Performance Security and banning of
business dealings for a period of upto five years.We understand that if the
contents of the affidavit are found to be false at any time during bid
evaluation, it will lead to forfeiture of the proposal security. Further, we
[insert name of the Bidder]** understand that we shall be liable for
banning of business dealings upto a period of five years.

SEAL AND SIGNATURE OF THE BIDDER

Verification:

Verified on day of at that the contents of the above
mentioned affidavit are true and correct and nothing material has been concealed
there from.

SEAL AND SIGNATURE OF THE BIDDER

*Modify the contents wherever necessary, in terms of sub-clause 1.2.2 ITC.
** The contents in Italics are only for guidance purpose and details as appropriate,
are to be filled in suitably by Bidder.

Attestation before Magistrate/Public Notary

Section 3
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FORM 13 — Deleted

FORM 14 - Deleted

RVNL
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FORM-15

EQC INFORMATION SHEET

ITC Clause No & Clause heading

References (Folio No.) of Documents
through which criteria against each
item is being met.

1.2.2 Eligibility and Minimum
Qualification Criteria:

1. Hurdle Criterion Para 5.7.2.2

5.7.2.2.1

The Chartered Accountant
firm should be registered in
India with their Office in
Delhi/ NCR as stipulated in
Data Sheet in Section 2.

57222

The Bidder should have
experience of Direct and
Indirect taxation work of
listed PSU company in a
single year of value not less
than 310.00 Lakhs excluding
GST in any of the last three
years i.e. 2020-21, 2021-22
and 2022-23.

5.7.2.23

Submission of  audited
Balance Sheets for the last
three years i.e. 2020-21 ,
2021-22 and 2022-23, to
demonstrate  the  current
soundness of the Bidders
Financial Position and its
prospective long-term
profitability. As a minimum
average PAT for the last three
years i.e. 2020-21 , 2021-22
and 2022-23 should be
positive.

57224

The firms should have a total
Gross Receipts from (Tax
related Assignments) of Rs.
50 Lakhs (Rupees Fifty
Lakhs) in any one of the last
three financial years i.e.
2020-21, 2021-22 and 2022-
23.

o5 it

Section 3
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577225 The Bidder should have
experience of working in an
ERP/SAP environment

II. Evaluation in criteria in Para
5.7.2.2.6

The firm should have minimum Average
Annual Gross Receipt of Rs. 5 Crores,
calculated on bases of receipts of previous 3
Financial Years i.e. 2020-21,2021-22 and
2022-23

III. Responsiveness

a. Submitted P.O.A.

b. Audited Balance Sheets for last
3 financial years

c. Submitted audited financial
data in Form 5 & Form 10

Note :

1. Each Bidder should submit details/references as to how eligibility criteria

are being met by the Bidder against each item of EQC.

2. Bidder should note that the Bid will be evaluated based only on the

documents referred to herein.

Section 3
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TERMS OF REFERENCE

SERVICES
FOR
ENGAGEMENT OF CONSULTANT
FOR
SUPPORT SERVICES AND COMPLIANCE
RELATED TO
TAXATION MATTERS

IN RVNL

SECTION -4

Section 4
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TERMS OF REFERENCE
for
SERVICES TO BE PROVIDED BY BIDDER
1 Introduction & Background:

1.1 Rail Vikas Nigam Limited (RVNL), having its Corporate office at 1st Floor
August Kranti Bhavan, Bhikaji Cama Place, New Delhi — 110066, India is a
Nav Ratna Public Sector Enterprise set up as Government Company under
the provisions of Section 617 of Companies Act, invites proposals under single
stage two packet system for the “Engagement of Consultant for Support
Services and Compliance of Accounting Matters” through open tender.

1.2 RVNL is a listed Company. Financials of RVNL are available on website
www.rvnl.org. The Bidder may take note that RVNL is registered in 22 States
Pan India, for GST and GST-TDS, besides ISD (Input Service Distributor)
registrations in two States. The process for compliance of GST, viz. filing GST
Returns and deposit of GST and GST-TDS, Reconciliation of ITC etc. are
centrally done at Corporate Office, New Delhi.

1.2 Deleted, 1.3 Deleted, 1.4 Deleted.

2. The Bidders:

2.1 The Bidders shall be a Chartered Accountant firm registered in India with
their Office in Delhi/NCR as stipulated in Data Sheet in Section 2.

2.2 For smooth and efficient functioning of Taxation matters including Statutory
compliances, the Bidder is required to deploy a team of 8§ members as
minimum deployment of personnel. The Bidder’s team will comprise of one
Senior Chartered Accountant, two Chartered Accountant assisted by five Team
members. The Bidder will have to deploy only personnel who have the
specified relevant qualification and experience as per Form 8A. This is
minimum deployment of personnel. However, in order to complete the
work specified in Terms of Reference, the Bidder may deploy more
personnel at his own cost.

3. Objective:

3.1(a) RVNL has implemented integrated IT Solution and Finance Module of SAP
which is catering the need of accounting function. Data entry/posting of
vouchers in the accounting software is done by the Finance personnel of
RVNL [With the help of IT Solution, preparation of Ledgers and Trial Balance
will now be prepared in-house]. However, for Direct and Indirect taxation
Compliances, Preparation and submission of returns engagement of a
Chartered Accountant firm is required.

3.1(b) Deleted
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3.2 Deleted

4 Scope:

Engagement of Consultant for Support Services and Compliance Related
Taxation Matters.

4.1 Terms of Reference (TOR):
Specific Terms of Reference (TOR) and the Scope of work required from the
‘Bidder’ for support services and compliance of Taxation functions in RVNL
have been described in Appendix A.

4.2 The scope of work of the Bidder includes but not limited to the TOR. The
scope of work/ TOR, may vary as per the requirement of the Employer. All

such Variations will be governed by Article XVII of Section 5 of General
Conditions of Contract (GCC).

4.2.1 Deleted
4.2.2 Deleted
4.2.3 Deleted
4.2.4 Deleted
4.2.5 Deleted

5 Deleted
51 Deleted
5.1.1 Deleted
5.2 Deleted
5.3 Deleted
54 Deleted
5.5 Deleted
5.5.2 Deleted
5.6 Deleted
5.7 Deleted
5.8  Reports:

5.8.1 The Bidder shall prepare all the MIS reports as required by the Management,
Ministry of Railways, Zonal Railways, Department of Public Enterprises,
Income Tax ROC, Internal Auditor, Statutory Auditor, Government Auditor
etc. as mentioned in Terms of Reference — Appendix- A.

Any other report as may be required by the employer.
5.8.2 Deleted

6 Deleted
6 Deleted
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Annexure 1 (Section 4)
DELETED

Annexure 2 (Section 4)
DELETED
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Appendix - A
Terms of Reference

Period of Assignment

Period of assignment for the work to be undertaken by the Firm will be for the period of -
years (starting from the date of commencement mentioned in the letter of award) and can be
extended further for BNEyear on satisfactory performance at the sole discretion of the RVNL
The work will be completed on submission of all the MIS reports for the last month and
successful handing over of the records/details/data to the successors/Client and only after
receiving the NOC from RVNL/ Successors.

Scope of Work includes the following, but not limited to:

1. REGULAR PERIODICAL ACTIVITIES
1.1.Direct Taxes Matters: -

1.1.1.To study the existing internal process followed for the tax compliance and
records/reports prepared and to suggest for the improvement, if any.

1.1.2.Computation of Advance Tax, Self Assessment Tax and Regular Assessmnt, as
applicable for RVNL.

1.1.3.Computation and depositing of Monthly TDS (Salary & non-Salary) and
reconciliation with the books of accounts. Filing of quarterly TDS returns such
as 24 Q, 26 Q, 27 Q etc. Downloading of TDS certificates from the TRACES
and providing the same to the concerned party under the record.

1.1.4.Carrying of corrections required in TDS returns relating to PANs, challans etc.
in TRACES and to provide the revised /corrected certificates to the parties
concerned.

1.1.5.Scrutinizing the books of accounts to ensure that the TDS under the Income Tax
wherever applicable has been deducted as per the provisions of the Income Tax
Act 1961. To compile the reconciliation as to the total expenses incurred under
the various heads and the TDS deducted thereon, TDS deducted on lower rates
and TDS not deducted with the reasons.

1.1.6.Reconciliation of TDS returns filed with the books of accounts.

1.1.7.Computing the advance tax liability under the Income Tax Act and suggesting
the amount to be deposited before the applicable due date.

1.1.8.To review, check & ensure that the entries relating to deducting and depositing
of TDS are properly booked in SAP system of the Company.

1.1.9.Periodical reconciliation of TDS deducted by client/customers/ vendors of
RVNL with Form 26 AS and to intimate the detail of parties whose taxes are not
reflecting in Form 26 AS to RVNL for following up with the client.

(AIR), Form-61 A (Statement of Financial Transactions) required to be filed and
any other return as required to be filed under the Income Tax Act 1961.

1.1.11. To update the amendments/changes brought in the Direct Taxes from time to
time to all the concerned and informing the management to get it implemented
in SAP system.

1.1.12. In case Assessment / Scrutiny of Income Tax/TDS, drafting of reply and
submission of the necessary details to the department to get the assessment /
scrutiny completed up to the Tribunal level.

1.1.13. Preparation of reply to Notices etc. & appearance before the Department/

Authority and submitting of information with the prior discussion with RVNL
up to the Tribunal Level.
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1.1.14. Providing advice / opinion / update on Direct Tax Matters related to the
corporate and various RVNL offices.

1.1.15. To prepare the data for Tax Audit, co-ordination with Tax Auditor and ensure
smooth and timely completion of Tax Audits.

1.1.16. Reviewing and passing of regular entries of taxation in SAP system and
reconciling the tax reports in SAP with the tax liability and payment thereof.

1.1.17. Co-ordinating with the internal, Statutory and CAG Auditors, providing the
data/ documents/details for auditors addressing their queries/observations etc. of
the company with respect to direct tax.

1.1.18. Assisting in making & applying for Tax residency certificate (TRC) of RVNL
in India.

1.1.19. Assisting in analysing and advising the tax withholding implications on the
dividend to be distributed by the company to its shareholders.

1.1.20. Co-ordinating with Registrar and Share Transfer Agent (RTA), verify the data
received from RTA, finalise the final dividend payment sheet after taking into
account the withholding implications on dividend to be distributed to domestic
and foreign share holder to adhere all the compliances to be required under the
Act in this regard.

1.1.21. Advising withholding tax implications on various foreign remittance to be
made to Non-resident, foreign companies etc and issue necessary certificates
required under the Act to remit foreign payments.

1.1.22. Assist in the tax planning under the Direct taxes and to suggest for the eligible
investment/ expenditure bearing tax benefits.

1.1.23. To update about the changes in the income tax Act having impact upon RVNL
and ensure implementation of the same.

1.1.24. Preparation of MIS required by RVNL relating to Direct Tax.

1.1.25. Any other compliance/ related work required to be conducted under the
Income Tax Act or as directed by RVNL from time to time based on its
requirement.

1.2.Indirect Taxes Matters: -

1.2.1.To study the existing internal process followed for the tax compliance and
records/reports prepared and to suggest for the improvement if any.

1.2.2. Conducting detailed trial balance / ledger review on monthly basis to ensure that
GST is being paid on all taxable supplies under forward charge as well as
reverse charge Mechanism etc.

1.2.3.To compile the monthly tax computations of all the operations of the corporate
office and to pay the due tax before the due date of deposit of tax.

1.2.4.To file the monthly GST returns i.e. GSTR-1, GSTR-3 B. To file the other GST
returns to be made applicable such as GSTR -2 or any other return which may be
applicable in future.

1.2.5.0utsourcing firm shall be responsible to co-ordinate with GST Auditor, compile
the data & ensure smooth completion of GST Audit and filing of GSTR-9 &
GSTR-9C etc within the prescribed time.

1.2.6.To compile the books of accounts after scrutiny of the transactions and to get all
the payment of TDS made before the due date. To file the monthly GST-TDS
returns and to provide the TDS certificates to the parties.

1.2.7.To generate the e-invoice for the invoices raised by the corporation.

1.2.8.To prepare e- way bill for the dispatch of material.

Section 4 Page 7 of 10



1.2.9.To scrutinize/review all the input tax credits claimed are in accordance with the
provisions of Act and to ensure all the input tax credit has been availed by the
company.

1.2.10. To prepare the data for Statutory Audit/Internal audit/CAG Audit/Tax
Audit/GST department audit and co-ordination with Auditor.

1.2.11. Monthly reconciliation of the input tax credit claimed as per the GSTR-
2A/GSTR 2B with the SAP records and to update the RVNL the detail of parties
whose tax is not reflected in GSTR-2A.

1.2.12. Monthly reconciliation of all GST returns (GSTR-1 & GSTR 3B), GST-TDS
and GST-TCS with the books of accounts of the company.

1.2.13. Review of tax compliance of any location (including existing and any new
units opened during contract tenure) where accounting transactions are booked
by RVNL. Currently Company has registered in 22 such locations.

1.2.14. Reviewing and passing of regular entries of taxation in SAP system and
reconciling the tax reports in ERP with the tax liability and payment thereof

1.2.15. To analyse and advise the Company about the changes in GST Act through
Amendments, Notifications, Circulars etc.

1.2.16. Advice / opinion / Update on Indirect tax matters related to the corporate and
various RVNL offices.

1.2.17. Assistance in all Indirect tax compliances, replying show cause notices,
demands notices, cases and other proceedings, as and when required, initiated by
appropriate authorities including drafting, filing of replies, stay of demand and
submissions, appeal pursuing, assisting and coordinating with GST authorities
up to tribunal level.

1.2.18. To advise Company for amendment of existing software about changes or
new functionalities required, complying with GST Act & Rules made there
under.

1.2.19. To advise on the tax-planning like benefits/ rebates/ deductions/ exemptions
available under GST act.

1.2.20. To provide general consultancy services in any other work related to GST.

1.2.21. Advising on efficient utilization of accumulated tax credit.

1.2.22. Preparation of MIS required by RVNL relating to indirect taxation.

1.2.23. Any other compliance required to be conducted under the Indirect Tax Act or
any other functions related to indirect tax as directed by RVNL, time to time,
based on its requirement.

Furthermore, any fee/charges applicable/ levied by the Tax Authorities such as return
uploading fees, appeal Filing fees or any other statutory filing fees etc. which cannot be
termed as “Service to RVNL” shall be reimbursed to the firm on actual basis i.e. on
production of necessary proof of such payment. It may be noted that except, as provided
in this clause, no other charges shall be paid by RVNL from those quoted in the financial
bid duly accepted and approved by RVNL.

NOTE 1: The current tender is for the Outsourcing of the taxation work of RVNL
company as a whole and the successful bidder firm will also liable to coordinate with all
the PIUs for consolidation of various data required by the various auditors and
consolidation/compilation at the time of finalization of books of accounts etc.

NOTE 2 :- The bidder firm shall attend to all the notices and cases or any queries raised

by Income Tax, Service Tax, VAT, GST or any other tax authorities after awarding

above contract up to the tribunal level without charging any additional fees. It is further
clarified that the notices / cases / queries issued prior to the appointment of the
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prospective bidder firm related to various taxation matters will also be handled by the
firm except for the cases which have already been assigned to various professionals i.e
Advocates/Consultant/Chartered Accountant firms.

NOTE 3:- RVNL is maintain records in SAP, team assigned for above work should have
working knowledge of SAP.

Note 4 :- For outstation presence of the Consultant or any of their member, if
required by RVNL, travel expenses will be reimbursed as under:

a) Boarding/Lodging arrangement will be done by the concerned PIU at the
rates permissible to DGM (E4) for Chartered Accountant and Manager (E2)
for all other personnel of the Consultant.

b) Economy Class to & fro Air fare (or Second AC travel in Train) for
outstation duties will be admissible to the personnel of the Consultant
deputed for outstation duties. Boarding pass/Train Ticket will be required to
be submitted along with the reimbursement claim.

¢) Vehicle for local commuting in the outstation PIU will be provided by the
Project office.

d) No Boarding and lodging or any expenses will be reimbursable for Delhi
based PIUs.

Note 5 :- Deployed personnel should have their own Laptop Computers for

carrying out the tasks in RVNL. Seating arrangement and LAN facility for
Internet connectivity will be provided by RVNL.
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APPENDIX ‘B’

Declaration for Labour Law Compliance

We are in compliance with all applicable law (like Provided Fund Act, Minimum Wages
Act etc.) relating to Personnel deployed in Rail Vikas Nigam Limited. OUR EPF No is
................... We are responsible for Statutory compliance of Labour Law for the
Personnel deployed by us for RVNL. We further confirm that all statutory requirements are
being complied by us.

(Signature with date)
Authorised Signatory

Section 4 Page 10 of 10



FORM OF CONTRACT AGREEMENT

GENERAL CONDITIONS OF CONTRACT

AND

SPECIAL CONDITIONS OF CONTRACT

FOR
ENGAGEMENT OF CONSULTANT FOR SUPPORT SERVICES
AND
COMPLIANCE RELATED TO TAXATION
MATTERS
IN

RVNL

SECTION -5

Section 5 Page 1 of 25



Section 5

CONTENTS

S. No. Description Page No.
A: FORM OF CONTRACT dto 7
Clause AGREEMENT
CONTAINING CLAUSES
1 Services 4
2 Reports 5
3 Personnel Deleted
4 Commencement Date Deleted
5 Date of Arrival Deleted
6 Maximum Payment to the Service 5
Provider
7 Accounts for payment 5
8 Authorized Representative of C.A. 5
Firm/ Service Provider
9 Notices and Requests 6
10 | Effective Date 6
11 Miscellaneous (b) and (c) 6
12 Documents forming the Contract 6to 7
B: GENERAL CONDITIONS 8 to 25
OF CONTRACT
Article
No
I Personnel 8
11 Staffing Schedule 10
111 Performance of the Services 11to 13
v Sub-Contracts Deleted
\Y Relationship of parties 13
VI Payment and mode of Billings 13to 15
VII | Accounts and Records 15
VIII | Indemnity and Insurance 15
IX Ownership of work product, Computer Deleted
Programs and Equipment
X Disposal of Data & Equipment Deleted
XI Co-ordination Deleted
XII | Exemptions and Facilities 17
XIII | Force Majeure 17
XIV | Suspension 17
XV | Termination 18 to 19
XVI | Settlement of Disputes 20 to 22
XVII | Variations 22to 23
XVIII | Conflict of Interest 23
XIX | Confidential Information 23
XX | Contractual Ethics Deleted
XXI | Compliance to Laws, Bylaws and 24

Page 2 of 25



Section 5

Regulations

XXII

Specifications & Designs

Deleted

C: SPECIAL CONDITIONS OF
CONTRACT

24 to 25

Page 3 of 25



A: FORM OF CONTRACT AGREEMENT

ENGAGEMENT OF CONSULTANT FOR SUPPORT SERVICES AND
COMPLIANCE RELATED TO TAXATION MATTERS

IN RVNL

CONTRACT No. Date

This AGREEMENT (hereinafter, together with all the appendices/attachments attached

hereto called the “Contract”) is made on the day of 2024
between the on the one part (hereinafter
called the “Employer”) acting through the Chairman & Managing Director, and

(hereinafter - called the “C.A. Firm”) on the other

part — the C.A. Firm who will be represented hereunder at all times by
will retain full and wundivided responsibility for the
performance of obligations hereunder and for the satisfactory completion of the
services of the C.A. Firm to be performed hereunder.

WHEREAS

A) Rail Vikas Nigam Limited has been established by Ministry of Railway,
hereinafter referred to as “Railway” as a Special Purpose Vehicle (SPV) under
the Companies Act 1956 to develop, mobilize resources and implement these
projects which are part of National Railway Vikas Yojana (NRVY) Scheme
through a Memorandum of Understanding.

B) The Employer has requested the - C.A. Firm to provide consulting services for
“ENGAGEMENT OF CONSULTANT FOR SUPPORT SERVICES AND
COMPLIANCE RELATED TO TAXATION MATTERS IN RVNL.

C) The - C.A. Firm has agreed to provide the Services on the terms and conditions
set forth in this Contract.

NOW THEREFORE the parties hereto hereby agree as follows:

Clause 1. Services.

The work to be performed by -

C.A. Firm under the Contract (such work being hereinafter called the
Services) is broadly described in Terms of Reference — Appendix-A
(Section-4).
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Clause 2.

Clause 3.
Clause 4.
Clause 5.

Clause 6.

Clause 7.

Reports.

The C.A. Firm shall submit to Employer in the English language the
reports and documentation specified in Appendix — A (Section-4).

Deleted
Deleted
Deleted

Maximum payment to the Service Provider:

Except as may be otherwise agreed under the General Condition of
Contract and notwithstanding any other provisions of this contract,
payments under this contract shall not exceed Rs.....(Rupees.............. )
plus Goods and Services Tax as applicable. The C.A. Firm and their
Personnel shall pay Taxes, Duties, Fees, Levies and other impositions
levied under the existing, amended or enacted laws during the life of this
contract and the Employer shall perform such duties in regard to the
deductions of such tax as may be lawfully imposed.

Accounts for Payment:

Subject to Articles VI of the General Conditions of Contract, all
payments under this Contract shall be made to the following account of
the C.A. Firm:

1) Name

i) Address of Bank:

111) Title of the Bank A/c (Beneficiary);

iv) Bank A/c. No.

V) Bank’s IFSC Code

vi) Bank’s Sort Code

vii)  Bank’s Swift Code
viii))  Bank’s telephone number

(To be indicated by the C.A. Firm and agreed by the Employer)

Clause 8.

Section 5

Authorized Representative of C.A. Firm

Any action required or permitted to be taken, and any documents required
or permitted to be executed under this Contract may be taken or executed
on behalf of the C.A. Firm by a designated representative and on behalf
of the Employer by designated representative of Rail Vikas Nigam
Limited.
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Clause 9. Notices and Requests.

Any notice or request required or permitted to be given or made under the
Contract shall be in writing and in the English language. Such notice or
request shall be deemed to be duly given or made when it shall have been
delivered by hand, mail, telex or facsimile to the party to which it is
required to be given or made at such Party's address (given below)
specified in writing to the Party giving such notice or making such
request.

General Manager/Finance,
Rail Vikas Nigam Limited

2

For the C.A.Firm

Clause 10. Effective Date.
The Contract shall become effective From .............. /2024
Clause 11. Miscellaneous.

(a) Deleted

(b) The General Conditions of Contract and documents attached hereto, which
including this Agreement collectively constitute this Contract (as defined
hereinabove) are each integral and substantive parts of this Contract and are
fully binding on each of the Parties.

(c) Notice for Delay: In the event that the Service Provider encounters delay for
the Conduct of the Services, the Service Provider shall promptly notify the
employer of such delay and may request an appropriate extension of time for
completion of the Services.

Clause 12: Documents forming the Contract.

The following documents along with original RFP documents,
Addendum/Corrigendum or any other reference made in connection with
RFP document shall be deemed to form and be read and construed as part of
this Contract Agreement.

1) The Letter of Award
1) The C.A. Firm’s Proposal along with the Addendum/ Corrigendum
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1) All correspondence between C.A. and Employer after Submission of RFP
and before issue of Letter of Award.

1v) Notice to Proceed.

V) Performance Security.

IN WITNESS WHEREOF, the Parties hereof have caused the Contract to be
signed in their respective names as of the day and year first above written.

FOR AND ON BEHALF OF (THE EMPLOYER)

(Authorized Representative)

FOR AND ON BEHALF OF ( The C.A. Firm)

(Authorized Representative)
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Section 1.01:

Section 1.02:

Section 1.03:

Section 5

B: - GENERAL CONDITIONS OF CONTRACT

ARTICLE I

Personnel

Except as the Employer may otherwise agree, no changes shall be
made in the Personal. If for any reason beyond the reasonable
control of the Consultant (e.g. death, physical disability etc.) a
replacement is required under sectionl.02 and it becomes
necessary for the Consultant to replace any of the personnel
specified by name, the Consultant shall forthwith provide a
replacement acceptable to the Employer with comparable or better
qualifications.

Notwithstanding the provision of section 1.03 below, In the event
that any of the personnel is found by the employer to be
incompetent, guilty of misbehaviour or incapable in discharging
the assigned responsibilities the Employer may direct the service
provider by a written notice at the expense of the Consultant, to
forthwith provide a replacement with suitable qualifications and
experience acceptable to the Employer so as to maintain the
minimum deployment.

Penalty Clause

In the event that any of the deployed personnel is found by the
Employer to be incompetent, guilty of misbehavior or incapable of
discharging the assigned responsibilities, the Employer may direct
the Consultant by a written notice, at the expense of the
Consultant, to forthwith provide a replacement with equivalent or
better qualifications and experience acceptable to the Employer.

Consultant shall promptly submit the CV of the personnel
proposed to be deployed as replacement and RVNL shall convey
approval/rejection (after personal meeting, if required), within a
period of [ days of receipt of such CV.

Such replacement should be arranged at the earliest but not later
than 14 days of such notice. If a replacement is not given within
14 days, then a deduction @ 0.5% of the accepted monthly fee
rate per day of the delay, shall be applicable. In case RVNL
instructs to remove the personnel with immediate effect in the
interest of work, the Consultant shall be bound to comply with
Employer’s instructions without demur.
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Section 1.04:

Section 1.05:

Section 1.06:

Section 1.07:

Section 1.08:
Section 1.09:

Section 5

In case RVNL does not convey the approval/rejection within 5
days of receipt of CV, the period of [l days shall be deemed to be
extended by the number of days taken beyond stipulated 10 days
subject the condition that there is no delay on account of the
Consultant in presenting the person for meeting with RNL official
on the date decided and conveyed by RVNL and in such a case,
the Consultant shall give a reminder to the Employer promptly
and wait for the decision of the Employer promptly and wait for
the decision of the Employer for another I days from the receipt
of such reminder by the Employer, if still Employer fails to
convey its approval/rejection of the CV, then the CV shall deemed
to be accepted and such proposed personnel shall become eligible
for deployment.

If the Team Leader or Team member are required to be replaced
on its own by the Consultant, for the reasons other than permanent
long term disability or death prior notice of 30 days should be
given for replacement of CA and in case of semi qualified 15 days
of prior notice should be given. In case of replacement without
notice period or lesser period, pro rata deduction will be made
from the monthly bill.

Team Leaders being important controlling personnel for the
contract should normally not be changed once deployed.
However, in exceptional circumstance if change is a must, then an
overlapping period of 7 days is to be provided for proper handing
over and taking over. For such overlapping period, the Employer
will pay the man month rate for one person only. In case if such
overlapping period is not ensured, recovery @ 1/30" of the
accepted monthly fee rate of the personnel shall be done for each
day of reduction in overlap.

If CV of the proposed personnel is found incorrect or inflated at a
later date, the personnel accepted will be removed from his
assignment and debarred from further assignments in RVNL
works for a period of 3 years. If a C.A. firm submits such an
incorrect or inflated CV for the second time in the same contract,
necessary action shall be taken by RVNL to debar the firm from
participating in future assignments of RVNL for a period of upto 2
years.

To ensure better discipline, management and better availability of
consultant personnel, the consultant shall ensure that the deployed
personnel reside in the vicinity of the Employer work area
(Corporate office) to enable him to be available on all working
days. Failure to ensure this will be treated as non-compliance of
contractual obligation under section 3.07.

Deleted,
Deleted,
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Section 1.10:
Section 1.11:
Section 1.12:

Section 2.01:

Section 2.02:

Section 5

Deleted,
Deleted,
Deleted
ARTICLE 11
Staffing Schedule

Senior Chartered Accountants — 01 Number: At least having 10
years post qualification working experience as Chartered
Accountant and should have expertise in Direct and indirect
taxation. The Sr CA should have adequate knowledge to examine
Statutory Notices issued by Tax authorties and legal matters
involing Tax issues He will be responsible for overall supervision
of the work of deployed team.

Chartered Accountant — 02 Numbers: Should have at least 3
years post qualification working experience with : -

a. Good knowledge of Direct and indirect taxation
compliances and issues applicable on PSUs and listed
Entities.

b. Experience of dealing various tax assessments and tax
audit

C. Computation and filing of corporate Income Tax

returns, TDS Returns, GST eturns etc and other related to
Taxation compliances
d. Working knowledge of SAP

Accounts Assistants — 05 Numbers: B.com (Pass/Hons) having
3 years experience with a CA Firm or CA/CMA-Intermediate
pass with working knowledge of SAP

Deleted
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Section 3.01:

Section 3.02:

Section 3.03:

Section 3.04: (a)

ARTICLE IIT

Performance of the Services

The Consultant shall carry out the Services with due diligence
and efficiency and shall furnish to the Employer such information
related to the Services as the Employer, may from time to time
reasonably request.

The Consultant shall act at all times so as to protect the interest of
the Employer and will take all reasonable steps to keep all
expenses to a minimum consistent with sound professional
practices.

The Consultant shall furnish to the Employer such information
related to the Services as the Employer may from time to time
reasonably request.

Performance Security

The Consultant shall furnish performance security as specified in
Data Sheet for carrying out the services in accordance with the
provisions of Contract Agreement. The Consultant shall ensure
that the Performance Security is valid and enforceable until the
Consultant has completed the services. If the terms of the
Performance Security specify its expiry date, and the Consultant
have not become entitled to receive the Performance Certificate
by the date 28 days prior to the expiry date, the Consultant shall
extend the wvalidity of the Performance Security upto the
anticipated date that the services will be completed.

The Guarantee shall be unconditional and irrevocable. The
Employer shall return the Performance Security to the
Consultant within 21 days after issue of = Completion of the
Contract.

Whenever the contract is terminated under Section 15.01 due to
default of the Consultant, Performance Security shall be forfeited
in full and the Performance Guarantee shall be encashed.

The balance work shall be got done independently by the
Employer without risk and cost of the failed Consultant. The
failed Consultant shall be debarred from participating in the
tender for carrying out the balance work.

Section 3.04: (b) Deleted, Section 3.05: Deleted

Section 3.06: Commencement of Services

a. Date of commencement: As specified in Data Sheet.

Section 5

Page 11 of 25



b. Period of Consultancy Services: As specified in Data Sheet.

Section 3.07: - Deficiency in Services or absent of Consultant Personnel:

Section 5

a)

D)

1)

111

b)

c)

d)

In case of failure of initial deployment;

(1) for whom CVs were submitted along with the tender
proposal and not covered under section 1.01 above, within
14 days of the request of the Employer; and/or

(i1) for the position(s) other than (i) above within 1§ days from
the date of the request of the Employer;

RVNL will be entitled to a deduction @ 0.5% of the accepted
monthly fee rate of the personnel not deployed per day of delay,
after the notice period of 10/15 days for Team leader or Team
member covered under (1)/(i1) above.

In case of failure of replacement of Team leader or Team
member on its own by the consultant after initial deployment,
within 14 days from the date the Consultant intimates the Employer
of his intention to replace the personnel (as the existing personnel
has already left and unlikely to resume his duties), RVNL will be
entitled to a deduction @ 0.5% of the accepted monthly fee rate of
the personnel for each day of delay beyond 60 days.

In case of absence of consultant for more than 3 days without
intimation to RVNL official in writing, RVNL will be entitled to a
deduction @ 0.5% of the accepted monthly fee rate of the personnel
remained absent per day.

If the RVNL official dealing with the contract is satisfied about
non-performance of any obligation/provision as stipulated in the
Terms of Reference OR non compliance of any of the provisions of
the contract, a deduction of Rs. 25,000/- or higher but not exceeding
1% of the monthly payment for consultancy shall be applicable for
each instance of non performance/non compliance.

Notwithstanding anything contained above, the Consultant must
ensure to perform/take corrective action on the particular non
performance/non compliance in a reasonable time frame. Failure to
take corrective action within a reasonable time frame, depending
upon the importance of the activity, may lead to termination of
contract as decided by the employer.

If more than 5 incidents occur requiring deductions as mentioned in
(b) above, the Employer may initiate action to terminate the
contract due to unsatisfactory performance, on the
recommendations of Project Director.

Deleted
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e)
f)
g)

h)

Deleted
Deleted
Deleted

Notwithstanding anything contained above, the Employer may
initiate  proceedings for declaring the Consultant “Poor
Performer/Banning  of  Business  Dealings”  for  the
default(s)/failure(s) noted of the Consultant in performance of their
assignment depending upon the gravity/frequency of the
default/failure.

Section 3.08: Deleted

ARTICLE IV

Sub-Contracts

Section 4.01: Deleted

Section 5.01:

Section 5.02:

Section 6.01:

Section 6.02 a)

Section 5

ARTICLE V
Relationship of Parties

Nothing contained herein shall be construed as establishing or
creating between the Employer and the Consultant a relationship
of master and servant or principal and agent.

The Consultant shall during the performance of the Services be
an independent contractor retaining complete control over its
personnel, conforming to all statutory requirements with respect
to all its employees, and providing all appropriate employee
benefits.

ARTICLE VI

Payments and Mode of Billings

The Employer shall pay to the Consultant in respect of the Services,
such fee on the accepted rates as per Form 11 of Section-3.

The payment will be made as per the accepted Schedule.

Fee shall be determined on the basis of overall satisfactory
performance of the Consultant.
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b)

Consultant shall be entitled to all benefits under the applicable
labour laws and a certificate to this effect shall be recorded by the
Consultant while submitting the monthly claim.

Section 6.03: DELETED

Section 6.04: DELETED

Section 6.05:

Section 6.06:

Section 6.07:

Section 6.08:

Section 6.09:

Payments to the Service Provider shall be made by the Employer
on monthly basis on overall satisfactory performance and
satisfactory completion of work defined in Scope of Work —
Section-4. The Service Provider has to submit a bill accordingly,
on monthly basis by 7™ of the following month along with a
Certificate for Statutory obligations defined in Declaration for
Labour Law compliance — APPENDIX ‘B’ (as given in Section-4
Terms of Reference) & Section 6.02 (b) of General Conditions of
Contract.

DELETED

Should any discrepancy be found to exist between the actual
payments made by the Employer and the payment due as per
Contract, the final payment shall be adjusted by the Employer to
reflect such discrepancy.

DELETED

(a) Subject to Sections 6.01, the Employer shall pay to the Consultants

the amounts claimed pursuant to this Article VI within Fifteen (15)
calendar days after receipt of Certificate. The Employer may add to or
subtract from any subsequent payment any amount to cover the
difference between the amount paid and the cost authorized to be
incurred.

(b) All payments by the Employer shall be made to the account(s)

Section 6.10:

Section 6.11:

Section 6.12:

(1)

Section 5

specified in Clause 7 of the Agreement.

Payments do not constitute acceptance of the Services nor relieve the
Consultant of any obligations hereunder.

DELETED

The Consultant shall give the following details of their bankers for
payments in accordance with clause 7 of the Contract Agreement and
Section 6.09 of General Conditions of Contract.

Name of the Bank
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Section 6.13:

Section 6.14:

Section 7.01:

Section 7.02:

Section 8.01:

Section 5

(ii)
(iii)
(iv)
v)
(vi)
(vii)

Address of the Bank

Title of Bank Account
Bank Account Number
Bank’s Sort code

Bank’s Swift/IFSC code
Bank’s telephone number

Payments shall be made in accordance with Section 6.09. No interest
is admissible on amounts payable by the Employer.

DELETED

ARTICLE VII

Accounts and Records

The Consultant shall keep accurate and systematic accounts and
records in respect of the Services in such form and detail as are
customary in its profession and are sufficient to establish
accuracy.

The Consultant shall permit duly authorized representatives of the
Employer, including Auditors selected by the Employer, to
inspect and make an audit of all such documents, Accounts and
records in connection with payments made in accordance with
this Contract.

If overpayment is a result of the Consultant having been engaged
in what the Employer determines to constitute corrupt practices or
fraudulent practices, the Employer shall, unless it decides
otherwise, terminate the contract. Such action shall be in addition
to any action that the Employer may declare the Consultant
ineligible for award of further the Employer-finance contracts.

ARTICLE VIIT

Indemnity and Insurance

The Consultants:

(a) shall take out and maintain, and shall cause any Sub-
Consultants to take out and maintain, at their own cost but on
terms and conditions approved by the Employer, insurance
against the risks, and for the coverage, as specified in the Section
8.02 hereunder, and
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(b) at the Employer’s request, shall provide evidence to the
Employer, showing that such insurance has been taken out and
maintained and that the current premiums have been paid.

Section 8.02: The risks and the coverages shall be:

(1) Third Party liability insurance with a minimum coverage for Rs. 2
Lakhs for the period of Contract.

(2) Employer’s liability with respect to Personnel’s life, health,
accident, travel or other insurance as may appropriate;

(3) Professional liability insurance with a minimum coverage
equal to total contract value for this contract.

Section 8.03:

(a) The Consultant shall indemnify, protect and defend at
Consultant’s own expense the Employer, its agents and
employees from and against any and all actions, claims, losses or
damages arising out of Consultant’s failure to exercise the skill
and care required under Section 3.01.

(b) In addition to any liability Consultant may have under Section
3.01. Consultant shall, at its own cost and expense, upon request
of Employer, re-perform the services in the event of Consultant’s
failure to exercise the skill and care required under Section 3.01.

(c) The Consultant shall have no liability whatsoever for actions,
claims, losses or damages occasioned by (I) Employer’s
overriding a decision or (II) requiring Consultant to implement a

decision or recommendation with which Consultant does not
agree.

ARTICLE IX
Ownership of Work Product, Computer Programs and Equipment

Section 9.01: DELETED, Section 9.02: DELETED, Section 9.03: DELETED

ARTICLE X

Disposal of Data and Equipment
Section 10.01: DELETED

ARTICLE XI
Coordination
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Section 11.01: DELETED

Section 12.01:

Section 12.02:

ARTICLE XII

Exemptions and Facilities

Taxes and Duties:

The Consultant and the personnel shall pay the taxes, duties, fees,
levies and other impositions levied under the existing, amended or
enacted laws during life of this contract and the Employer shall
perform such duties in regard to the deduction of such tax as may be
lawfully imposed..

DELETED

ARTICLE XTII

Force Majeure

Section 13.01:DELETED, Section 13.02: DELETED,
Section 13.03:DELETED, Section 13.04: DELETED,
Section 13.05:DELETED, Section 13.06: DELETED

Section 13.07: (a)
)

Section 14.01:

Section 5

(ii)

(a)

(1)

Force Majeure

Natural phenomena, including but not limited to abnormally bad
weather, unprecedented flood and draught, earthquakes &
epidemics.

Political upheaval, Civil Commotion, strikes, lockouts, acts of any
Government (domestic/ foreign) including but not limited to war,
properties, quarantine embargoes.

The Consultant will advise in the event of his having to resort to
this clause by a registered letter the beginning and end of the
cause of delay, within 15 days of occurrence and cessation of such
Force Majeure condition.

ARTICLE XIV

Suspension

The Employer may, by notice to the Consultant, suspend, in
whole or in part, the Services or the disbursement of payment
hereunder if the Employer determines that

The Consultant has failed to carry out any of its obligations under
this Contract;
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Section 15.01:

Section 5

(11) any other condition has arisen which, in the reasonable opinion of
the Employer interferes, or threatens to interfere, with the
successful carrying out of the Services or the accomplishment of
the purposes of the Contract; or

(ii1)) A force majeure event has occurred.

(b) In the event of Unsatisfactory performance in the implementation
of the Services and lapse has not been rectified, the Employer
may suspend the payments of fee on the accepted rates as per
Form -11 of Section — 3.

ARTICLE XV

Termination

Termination by the Employer: The Employer may terminate the
Contract, by not less than thirty (30) days written notice of
termination to the Consultant to be given after the occurrence of
any of the events specified below.

(a)  If the Consultant do not remedy a failure in the performance of
their obligations under clause above under the contract within (30)
days of receipt after being notified or within such further period as
the Employer may have subsequently approved in writing;

(b)  If the Consultant become insolvent or bankrupt;

(c) If as a result of Force Majeure, the Consultant are unable to
perform a material portion of the services for a period of not less
than [SHSMNEIES) days, or;

(d)  If the Consultant, in the judgement of the Employer has engaged in
corrupt or fraudulent practices in competing for or in executing the
Contract.

(e)  Any other reason which is beyond the control of the Employer.

For the purpose of this clause:

“Corrupt Practice” means the offering, giving, receiving or soliciting of
anything of value to influence the action of a public official in the
selection process or in contract execution.

“Fraudulent Practice” means a misrepresentation of facts in order to
influence a selection process or the execution of a contract to the
detriment of the Employer and includes collusive practice among Service
Provider (prior to or after submission of proposals) designed to establish
prices at artificial non—competitive levels and to deprive the Employer
of the benefits of free and open competition.

(f) If the Employer, in its sole discretion and for any reason
whatsoever, decides to terminate this Contract.
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Section 15.02:

Section 15.03:

Section 5

b)

(a)

(b)

(©)

(d)

By the Consultant:

The Consultant may terminate this Contract, by not less than
thirty (30) days written notice to the Employer, such notice to be
given after the occurrence of any of the events specified in
paragraphs (a) and (b) of this Section 15.02.

If the Employer fails to pay any sum due (other than deductions
towards penalty etc. as per the conditions of contract stipulated
above mentioned sections of GCC) to the Consultant pursuant to
this Contract and not subject to dispute pursuant to Article XVI
hereof within forty ) days after receiving written notice
from the Consultant that such payment is overdue, or

If, as the result of Force Majeure, the Consultants are unable to
perform a material portion of the services for a period of not less
than [ORYMIVEIES) days.

Payment upon Termination:

Upon receipt of any notice referred to in Section 15.01 or upon
giving of any notice under Section 15.02, the Consultant shall take
immediate steps to bring the services to a close in a prompt and
orderly manner and to reduce expenditures to a minimum.

Unless such termination shall have been occasioned by the default
of the Consultant, the Consultant shall be entitled to
reimbursement in full for the costs specified in Section 6.05 as
shall have been incurred up to the date of such termination and for
costs incident to the orderly liquidation of the Services.

All claims made by the Consultant under Section 15.03 (b) shall
be supported by documentation submitted to the Employer,
satisfactory in form and content to the Employer.

Upon the receipt or giving of any notice referred to in Section
15.03 (a), if the Consultant is not in default under the Contract
and has partly or substantially performed its obligation under the
Contract up to the date of termination and has taken immediate
steps to bring the Services to a close in prompt and orderly
manner, to reflect the reduction in the Services, provided that in
no event shall the Consultant receive less than his actual costs up
to the effective date of the termination, plus a reasonable
allowance for overhead and profit.
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Section 16.01

Section 16.02:

16.02.1

Section 5

ARTICLE XVI
Settlement of Disputes

Amicable Settlement:

In case any dispute or difference between the Employer and the
Consultant for which claim has already been made by the
Consultant, remains unresolved, the Consultant shall then, give
notice of dissatisfaction and intention to commence arbitration to
the Employer duly specifying the subject of the dispute or
differences as also the amount of claim item-wise. The parties
shall make attempts to settle the dispute amicably before the
commencement of arbitration. However, unless both parties agree
otherwise, demand for arbitration may be made by the Consultant
after 90 days from the day on which a notice of dissatisfaction and
intention to commence arbitration was given, even if no attempt
for amicable settlement has been made.

Arbitration

Any dispute, in respect of which amicable settlement has not been
reached, arising between the Employer and the Domestic or
Foreign Consultant related to any matter arising out of or
connected with this contract, then the Consultant after 90 days but
within 150 days from the day on which a notice of dissatisfaction
and intention to commence arbitration was given under Clause
16.01, shall be entitled to demand in writing that the dispute or
difference be referred to arbitration.

Only such dispute(s) or difference(s) in respect of which the
demand had been made for amicable settlement under clause
16.01 but could not be settled, together with counter claims or set
off, shall be referred to arbitration subject to the condition that
cumulative amount of claims in the contract is not exceeding 20%
of the contract price. Other matters shall not be included in the
reference.

The Arbitration proceedings shall be assumed to have commenced
from the day, a written and valid demand for arbitration is
received by Chairman and Managing Director, Rail Vikas Nigam
Limited, New Delhi (CMD/RVNL).

The disputes so referred to arbitration shall be settled in
accordance with the Indian Arbitration & Conciliation Act, 1996
and any Statutory modification or re-enactment thereof.

Further, it is agreed between the parties as under:

Number of Arbitrators: The arbitral tribunal shall consist of

(1) Sole Arbitrator in cases where the total value of all claims in
question added together does not exceed
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16.02.2

16.02.3

16.02.4

16.02.5

16.02.6

16.02.7

Section 5

Procedure for Appointment of Arbitrators: The arbitrators shall
be appointed as per following procedure:

(1) In case of Sole Arbitrator: CMD/RVNL shall appoint an arbitrator
within 60days from the day when a written and valid demand for
arbitration is received by CMD/RVNL.

Qualification and Experience of Arbitrators (to be appointed as
per sub-clause 16.02.2 above): The arbitrators to be appointed shall
have minimum qualification and experience as under:

Arbitrator shall be;

a working/retired officer (not below E-9 grade and above in a PSU
with which RVNL has no business relationship) of any discipline of
Accounts/Finance department; or

a retired officer (retired not below the HAG level in Railways) of
Indian Railway Accounts Service, having experience in Consultancy
contracts; or a retired officer who should have retired more than 3
years previously from the date of appointment as Arbitrator (retired
not below E-9 grade in RVNL or a PSU with which RVNL has a
business relationship)  or Accounts/Finance department, having
experience in Consultancy contracts.

No person other than the persons appointed as per above procedure

and having above qualification and experience shall act as
Arbitrator.

No new claim, shall be added during proceedings by either party.
However, a party may amend or supplement the original claim or
defence thereof during the course of arbitration proceedings subject
to acceptance by Tribunal having due regard to the delay in making
it.

Neither party shall be limited in the proceedings before such arbitrators
to the evidence nor did arguments previously put before during amicable
settlement.

The reference to arbitration may proceed, notwithstanding that the
services shall not then be or be alleged to be complete, provided always
that the obligations of the Employer and the Consultant shall not be
altered by the reason of the arbitration being conducted during the
progress of the Consultancy. Neither party shall be entitled to suspend
the services, nor shall payment to the Consultant be withheld on account
of such proceedings.

If the Consultant(s) does/do not prefer his/their specific and final claims
in writing, within a period of 90 days of receiving the intimation from
the Employer/ that the final bill is ready for signature of the Consultant
(s), he/they will be deemed to have waived his/their claim(s) and the
Employer shall be discharged and released of all liabilities under the
contract in respect of these claims.
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16.02.8 Arbitration proceedings shall be held at New Delhi, India or at a place
where (dealing the contract) office is located, and the language of the
arbitration proceedings and that of all documents and communications
between the parties shall be in English.

16.02.9 The Arbitral Tribunal should record day to day proceedings. The
proceedings shall normally be conducted on the basis of documents and
written statements.

All arbitration awards shall be in writing and shall state item wise, the
sum and detailed reasons upon which it is based.

16.02.10 Any ruling on award shall be made by a majority of members of Tribunal.
In the absence of such a majority, the views of the Presiding Arbitrator
shall prevail.

A party may apply for correction of any computational
errors, any typographical or clerical errors or any other error of similar
nature occurring in the award of a tribunal and interpretation of specific
point of award to tribunal within 60 days of the receipt of award.

A party may apply to tribunal within 60 days of receipt of award to
make an additional award as to claims presented in the arbitral
proceedings but omitted from the arbitral award.

16.02.11 Where the Arbitral award is for the payment of money, no interest shall
be payable on whole or any part of the money for any period till the date
on which the award is made.

16.02.12 The fees and other charges of the conciliator/arbitrators shall be as per the
scales fixed by the employer from time to time irrespective of the fact
whether the Arbitrator(s) is/are appointed by the Employer or by the
Court of law unless specifically directed by Hon’ble Court otherwise on
the matter, and shall be shared equally by the Employer and the
Consultant. However, the expenses incurred by each party in connection
with the preparation, presentation will be borne by itself.

Section 16.03  The Contract Agreement shall be subject to exclusive jurisdiction of
Courts as indicated in the Data Sheet.

ARTICLE XVII

Variations

Section 17.01: The Contract may be varied by agreement between the parties. All
such variations shall be in writing signed by the authorized
representative of the Consultant and the Employer.

Section 17.02: The Employer i.e. RVNL may notify the Consultant to alter, amend,
omit, add to, or otherwise vary the Services upto 25%
increase/decrease of the contract value or upto 50% increase of the
original completion period stipulated in the contract, whichever is
earlier, on the same rates, terms and conditions and the Consultant
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(@)

(i)

Section 18.01:

Section 19.01:

Section 5

shall be bound by such variations. Beyond 25% increase of the
Contract Value or beyond 50% increase of the original completion
period, whichever is earlier, new rates shall be agreed between
Employer and Consultant.

In such an event, the Consultant shall submit an estimate for proposed
changes in rates along with justification for such rates to the Employer:

within fourteen (14) calendar days of receipt of a notice of variation in
case of proposed increase of the contract value beyond 25%;

atleast 60 days in advance of reaching limit of 50% increase in
completion period, if it is anticipated that consultancy contract period
shall need to be extended beyond 50% of the original completion
period.

ARTICLE XVIIT

Conflict of Interest

Except as the Employer shall otherwise specifically agree in
writing:

(a) Neither the Consultant, the personnel nor any subsidiary or

affiliate of the Consultant shall engage in any activities, other than
as Consultant, on any future project which may emerge from the
Services;

(b) No personnel of the Consultant listed in the Staffing Schedule

shall engage, directly or indirectly, in any business or professional
activities which would conflict with the Services.

ARTICLE XIX

Confidential Information

Except with the prior written consent of the Employer, the
Consultant and the Personnel shall not at any time communicate
to any person or entity any confidential information acquired in
the course of the Services, nor shall the Consultant and the
personnel make public the recommendations formulated in the
course of, or as a result of, the Services. For purposes of this
section, “confidential information” means any information or
knowledge acquired by the Consultant and/or its personnel arising
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out of, or in connection with, the performance of the Services
under this Contract that is not otherwise available to the public.

ARTICLE XX

Contractual Ethics

Section 20.01: Deleted

ARTICLE XXI

Compliance to Laws Bylaws & Regulations

Section 21.01: The Consultant shall respect and abide by all applicable laws and

regulations in force and effect as of the date hereof and which
may be promulgated or brought into force and effect hereinafter in
the Republic of India including regulations and rules made there
under as may be in force and effect during the subsistence of this
agreement. The Consultant shall use its best efforts to ensure that
their personnel and their dependents, while in India and local
employees of the Consultant shall respect and abide by the said
laws and regulations.

ARTICLE XXII - DELETED

C. SPECIAL CONDITIONS OF CONTRACT

(These conditions are amendments, supplements and modifications to General Conditions of
Contract (GCC) and shall supersede the GCC in interpreting the contractual obligations)

Definitions: Unless the context otherwise require the following terms wherever used in
this contract shall have the following meaning:

a)

b)

d)

Section 5

“Applicable Law” means all laws in force and effect as of the date hereof and which
may be promulgated or brought into force and effect thereafter in India, including
regulations and rules made there under, as may be in force and effect during the
subsistence of this Agreement.

“Contingencies” means provision for items of work which have been overlooked or
which may turn out to be necessary during the progress of the services and price
contingencies due to increase in international and domestic costs for the person-
months rates and reimbursable.

“Contract” means the Contract Agreement signed by the Parties which includes all
the documents listed in clause 14 of the Contract Agreement.

“Effective Date” means the date on which 'notice to proceed’ is given to the
Consultant pursuant to clause 12 and clause 4 of the Contract Agreement.
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g)

h)

)

k)

)

m)

Section 5

“Foreign Currency” means currency of any other country other than the currency of
the Republic of India.

“Local Currency” means the currency of the Republic of India.

“Party” means the Employer or the Consultants, as the case may be, and parties
means both of them.

“Personnel” means persons hired by the Consultants or by any Sub-Consultant as
employees and assigned to the performance of the services or any part thereof.

“SCC” means the Special Conditions of Contract by which the General Conditions of
Contract may be amended or supplemented; and

“Services” means the work to be performed by the Consultants pursuant to this
Contract as described in RFP document.

“Sub-Consultant” means any entity to which the subcontract any part of the Services
in accordance with the provisions of Section 4.01 of Article IV of GCC.

“Consultant” means the firm providing Services to the Employer.

“Contractor” means the firm who is executing the project for the Employer.
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