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SECTION. I

Mcdical Superintendent & Ilead of Department, AGMC & GBp tJospital, Agartala, invites public
l'ender I'or the execution of following work under 02 (two) bid system through e-tendering fiombonaflde experience, reliable, resourceful Firms having experience lor E- Filing of -;DS 

Rerurn tJncjerIncotre'fax fbr Salarie<j Employees, Non-Salaried (venclors) and Filing o1'Re.turn of';DS [Jn,-le.r (jS'l in
PLrblic Sector [Jndertaking/Government Sector/Autononrous lnstitutions/ Ileputecl prilatc rjcct.r:

LIST OF' IMPORTANT DA Ti]S IN CONNECTION WITII '[TIE BID FOR 'TIIE \VORK

Date & Time

"Rate contracr lbr niiing Jl'Ag.'ncy I-or l:-l:ilirrg .l"l DS l(r.rur.rr
Under Inconre Tax lor Sararied t:rnproyees, Non-Salariccr lv.rdors)
and Filing of Relurn ,f 'l-DS Under GS'l'ar AGMC & GBp Hospital.
Agartala."

Period o1'contract
Valid for 02 (two) years ,

Extendable for a further
service.

from the date of a*a.A of ttre .ate contracl.
period of 0l (one) year on satisfirctorv

fffi Rs. 2.00.000L (Approi.l per AnnLrrn.
Earrest tr4oney Depos t' (EI\4 D) Rs. I 0,000/-(s% ot rendei Elti,riiJ vijuet.
Cost ofTender Document Rs. 1,000/- (Non-RcfirndaUt. j -

l8 ' 0), 2av3 . , Time:

Download End Date: Date: fQ. 06, LOB. , Time:

Date: 2J. O\,7,o2-2, Time:
College Council Itoonr, ACMC & GBp U"ipitrf ,'ae;nrl,
Date: 10, Og'LbcL> .

Place of opening Bids
Store&Purchaseffi Superintendent & FloD.

Bid Val',dit,
AGMC & GBP Hospital. Agartala
180 days from rhu,ditc o pubIGtion of f re,rOei

Name of Work

Officer Inviting Bids
Medical Superinrende,rr &uon. AcMc & cae iruipirat. Kuriaban-
799006. Agaflala. 'l'ripLrr.a 

( W).
14. Perlormance Security RtZ,oob/-l i o,2. c,r G;a;trrri,";t" value; ---
15. Completion period for the work 90 days

Note: - All the above-mentioned time are as per clocl< time of e-procuremerrt ,l,ebsitc
hlps:lt{rpruarcldgs_g9-vJl. In case the date of opening happcns to be a declared holicjar. r.hcrr
tcnders shall be opened on the next working day at the samc time ancl at thc samc venuc, Anv
amenclmcnt/corrigendum to this e-tender will be publishecl on e-procurement portal rvebsite
https://tripuratenders.gov.in only and not in print media. Ilidders should resularlv visir rhr.qehttps://tripuratenders.sov.in only and not in print media. Ilidders should regularly visit thcse
u,ebsites to keep themselves updated.

Medical Sup

Documenl download &
uploaded

https:,/t ri puralcndcrs.gov. i n

Pat.,,f pre+,0 fr4eetirU

Place"f P*-Bld i\,t*rlrg
B,d Op.ri.g D."re rrd t,-re

A.G.M.C & G.B.P. Hospital, Agartala.

Tender



SECTION- II

PLIGIBI-LTTY CRIETRIA

3.1. The agency which tulfllls the fbllowing criteria may only apply: -
The Medical Superintendent, AGMC & GBP Hospital, Agartala invites online bids llom reputed,
experienced, and financially sound company/firm including partnership firms etc. fc,r Inviting E-
Tender fbr providing services in respect of o'Rate Contract for Hiring of Agency For E- Filing of TDS
Return Under lncome Tax for Salaried Employees, Non-Salaried (Vendors) ancl Filing of Return of
TDS Under GST at AGMC & GBP Hospital, Agartala" fbr a period of 02 (two) years and the
contract may be extended for a further period of 0l (one) more year with mutual consent and on
satisf'actory perfbrmance during contract period on the same terms, conditions and rates and at the
discretion of AGMC & GIIP Hospital, Agartala.

I'he bids shall be accepted online in two Lrid system only consisting of "l"echnical Bid and
Financial Bid. T'he bidders who ir-rtend to parlicipate in the tender should submit their bids online
e-procurement portal www.tripuratenders.gov.in and must be registered with the CPP portal. 'fhe

tender document mar,' also be downloaded from the website of www.tripuratenders.gov.in.

3.2. The Bidder, to quality fbr the award of contract, shall submit a ,uvritten notarizecj power of
attorney authorizing the signatories of the bicl to parlicipate in the bid.

3.3. Notarized Memorandum of Understanding shall be provided in case the Bidder r:omprises of
Partnership firnt.

3.5. Nornination of one of the members of the partnership to be in charge and this truthorization
shall be covered in the notarized power of attorney signed by the legally authorized signatories of
all membcrs of partnership lirm.

3.6. Details of'the intended participation by each member shall be furnished with complete details
of the proposed division of responsibilities and corporate relationships among the individual
rnentbers.

3.7. I)ocuments such as arlicles of association/partnership deed etc., proof of incorporation, proving
the regislration of place of business and sl-rowing the details of partners/promotcrs/board of
directors etc.

3.8. T'he bidder shall submit full details of his ownership and control or, if the Bidder is a
partnership full details o1'ownership and control of each member thereof.

3.9. Bidder must submit copies of all clocuments required, cluly self'-attestecl. along with technical
bid o1'the tender.

3.10. The Registered Company/Society/ Agency/ Proprietorship/Partnership firrn e1c. :;hourld have
PAN number (a sell--attested copy of PAN card and Income Tax return for the last three Assessmenl
year must be furnished.



3.11. GST Registration number with GST l)epartment (a self-Attested copy of GST Registration
number with a copy of latest receipt/challan shall be lurnished).

3.12. "fhe Registered Company/Society/Agency/Proprietorship/Partnership firm etc. must have
registered and must subrnit documents towards proof to this effect along with name ald address of
banker(s).

^rwMedical Superintendent & HoD
AGMC & GBP Hospital, Agartala



SECTION- III

GENERAL rERMS * CONprTroNg
4'l"l'he intere stcd bidders shoulcl lirrnish tl,e bids in 2 (two) parts. namell ..Technical
Bido' & "Financial llitl/ Ilill of euantity(lloe),,.

A. Technical Bid:

l ' The bidders are required to upload copies of the following documents along with the
Technical Bid (information furnished by the firm etc. for evaluation of technical bids) in
pdf format, failing which their Bids shall be summarily /uprightly rejected and will not be
further considered.

a. Scanned copy of Bidder Turnover as per Annexure- A i.e., Annual Turn over
to be certified by CA.

b. Scanned copy of certificate on letter head of firm from authorized
representative of firm certifying at least l(one) year of experience in E- Filing
of TDS Return Under tncome Tax for Salaried Emptoyees, Non-Salaried
(Vendors) and Filing of Return of TDS Under GST.

c. Scanned and certified copies of AMCs /Work Order from at least 2(two)
different organizations, o n e of which must be State or Centrat Government.
d. Scanned copy of Satisfactory Performance Certificate from State or Central

Government in the similar nature of work.
e. Scanned copy of Earnest Money Deposit (EMD).
f. scanned copy of EMD exemption certificate (if applicable).
g. Scanned copy of pAN and Aadhaar Card
h. Scanned copy of GST Registration Certificate with tast GST return copy.
i. Scanned copy of TIN-FC Certificate.
j. Scanned copy of NSDL registration.
k' scanned copy of professional Tax clearance certificate.
l. Scanned copy of section-X (details of bank account of firm).
m. Scanned copy of up-to-date relevant Trade ticence.
n. Scanned copy of Total Strength of Employees details and their Credentiat.
o. Scanned copy of lT Return with Balance Sheet for the last three Assessment

year viz. }OZ0-ZL, Z0ZL-ZZ and 2022-23.
p. Scanned copy of Declaration as per Annexure- B.

q. Scanned copy of Bidders profile as per Annexure- C.

r. Scanned copy of Acceptance Terms & conditions of Tender as per
Annexure- D.

2. Conditional and incomplete bids shall not be considered and will be treated as
unresponsive bid and rejected out rightly at the very first instance. The Medical
Sr'rperitttcndent" AGMC & GBP tJospital. Agartala reserves the righl to arLnul any or
all bids without assigning any reason.



(xii) Annexure - A, B. C, D which fbrms thc 'fechnical Bid shall be duly filled; infbr.mation asked
tbr rnust be furnished in the giver.r fbrmat only and should be supported by necessitry document
wherever required. Annexure - A, B, C. D and clocuments should be uploaded :y naming it
"Technical Bid" in the cover for Technical Bicl.

(xiii) Annexllre - A, B. C" D contains general infbrmation, information regarding work experience
and performance and annual turnover. All the pages of Annexure - A, B, C, D should be filled and
uploaded by bidders; each page should be signecl and sealed by the authorized representative of the
firm.

(xiv) hicomplete or conditional tender will be treated as unresponsive bid and there[ore rejected.
The bidder shall furnish (upload) with the bid all infbrmarion as sought in this tender document in
the absence of wl'rich the bid is liable to be re.jected.

(xv) If any infbrmation furnished by bidder is found to be incorrect or false at any point of time, the
bid/contract will be liable to be terminated without any notice and the Earnest M.ney Deposit
(EMD)/bank guaranree is liable to be forf'eited.

(xviii)'fhe bidder shoulcl be registerecl with Income Tax Department and with GS'f.

B. Financial Bid/Price Bid:

(i) Bill of Quantity (BOe).

(ii) l'he bidder may sr-rbmit the bicl documents online mode onl1., through
www.tripuratenders.gtlv.in portal. Oflline documents will not be handled through this system.

(iii) F inancial bids will be evaluated only if bid submitted through online portal of
www'tripuratenders.gov.in of the firms that qualify the technical bid. Financial bids will be
evaluated and tender will be finalized based on the Tender charges fbr all the items tal.en together
and not by itern wise lowest rate quoted by the bidders.

(iv) Itate to bc quoted per unit in quarterly basis on E- Filing of TDS Return Uncler Income Tax
for Salaried Employees, Non-Salaried (Venclors) antl in monthly basis on Filing of Return of TDS
tlnder GST exclusive of all applicable taxes. The rates are to be quoted as per 'Boe' for financial
bid given in Section- VIII. The rates should be quoted both in figures and words.

(v) 'l'he rates cluoted will remain in fbrce fbr the full period of contract. I)emand fbr revision of
rates on allv accoLlllt shall not bc entertained during the contract period. The rate shourld be
compr"rlsorily be cluoled fbr all the items otherwise the bid shall be treated as incornplete and
unresponsive bid and therefbre shall be rejected.

4'2' Both Technical bid and Financial Bicl should be uploaded on the o11icia:l website:
http ://tripuratenders. gov, in.



4.3. The bidders are instructed to reacJ the complete bid document carefully and the. prepare and
sLrbmit the bid in advance to avoid any bottlenecks, whatsoever. in the last minute of submission.

4'4. 'I'he tender documents shall be available online, which can be downloaded frorn the official
website : http ://tripuratenders. gov. in.

4'6' No insurance charge is admissible ancl successful Tenderers will be responsible for any
breakage, damage and loss in transit on wav to destination.

4.7. Submission of any un-asked documents beyond the need of NIT may lead the bid invalid.

4.8. 'Iender can be cancelled at any point of time by the department without any prior notice.

4.9. PRE.tsID MEETING:

(a) Any bidder shall produce their opinion regarding specification or terms & conditio. during pre-
Bid meeting but chairman of pre-bid meeting will decide the matter as per need, if approved by the
appropriate aurthority.

(b) All interested bidders are requested to submit their query if any for clarification regarding the
tender document and terms and conditions, specifying the para heading, clause no and page no of
the tender document by email to gbpurchase5432l@gmail.com before the date o1'pre-bid meeting.
(c) T'he representative authorized (with authorization letter) by the bidder shall be present and sign
the register evidencing their attendance in pre bid meeting.
(d) Clarification if any will be uploaded only on https://tripuratenders.gov.in.
(e) Bidders are requested to check further notifications / updates / corrigendum / addendum if any
issued by AGMC & GBP Hospital on the above websites.

4.I0. VALIDITY OF BID:

(a) Bids shall remain valid fbr 180 days after the date of tender opening prescribed by AGMC &
GBl'} Hospital. A bid valicl fbr shorter period would be rejected by rhe AGMCT & GBp Hospital as
non-responsive.

(b) In exceptional circumstances, AGMC & GtsP Hospital may solicit the bidder's cgnsent to an
extension of the period of validity. The request shall be made in writing or by email. The EMD
provided shall also be suitably extended. A bidder may refuse the request without forf'eiting his
EMD.

4.1I. CLARIFICATION OF BIDDING DOCUMENTS:

(a) A prospective Bidder requiring any clarification o1'the Bidding Documents ma1, notify the
Purchaser in writing or by e-mail within the stipulated period as per critical dates of NIT (i.e.,
before pre-bid meeting).

(b) l'encler inviting ar.rthority reserves
amenclments. i1' req r-rired.

the right to take decision on nature and extend of



1.I2. AMENDMENT / CORRIGENDUM OF BIDDING DOCUMENTS:

At any time prior to the deadline for surbmission of bids, the tendering authority may, for any
reason. whether at its own initiative or in response to a clarif-rcation requested by rl prospective
bidder, modify the Bidding Documents by an amendment.

All such amendments will be made available on tender website/portal. [n order to allorv prospective
bidders reasonable titne in which to take the amendment into account in preparing their bid. the
Purchaser rnay. at its discretion. exlend the cleadline fbr the submission of bids.

4.13. EARNEST MONEY DEPOSIT (EMD) & TENDER FEE:

(a) 'l'he amount of Bid Security (also known as Earnest Money) should ortlinarily range
between 2"1, to 5"1, of the estimatetl value as per the Notification vide No.F.l0(4)-
lrlN((i)/15(1.)/Part-l/316 dated 07-12-2022 issr.red by the Finance Department, Govt. of Tripura.
EMD exempted provisions should be incorporated in the DNIT. Bid Security (also known as

Earnest Money) is to be obtained from the bidders except Micro and Small Enterprisr:s (MSEs) as

defrned in MSE Procurement Policy issued by Department of Micro, Small tmd Medium
Enterprises (MSME) or are registered with the Central Purchase Organisation or the concerned

Ministry or Department.

(b) l'he EMD o1' ut.tsucce sslul bicldcrs will be returned after award of the contract to the successful
bidder ancl shall carry' no interest whatsoever. No correspondence/request tbr withclrawal of the
EMD shall bc entertained befbre award olcontract.

(c) The tender is liable to be rejected out rightly on non-submission of EMD. Tenderer shall not be

entitled fbr any interest on EMD/Security Deposit.

(e) Proof of submission of EMD &1'ender lbe (transaction ID/ Payment details) to be uploaded.

(1) EMD of technically invalid bidders will be released after AOC (award of contract) process is
con-rpleted in the e- procurement portal.

(g) The EMD shall be forf'eited:
i) 'fendcrer fails to accept the work order.

ii) lf a Tenderer withdraws its tender during the period of bid validity as specificd in DNIT.

1.1,1. PEIIFORMANCE SECTJRITY:

(a) Performance Securify should be for an amount of Soh to l|oh of the
as specified in the bid documents. Performance Security may be furnished in
Surety Bonds, Account Payee Demand Draft, Fixed Deposit Receipt from
Bank Guarantee (including e-Bank Quarantee) from a Commercial bank or
acceptable form safeguarding the putchaser's interest in all respects" as per
No.F. I 0(4)-FIN( G)l I S(L)IP art-ll3 I 6 dated 07 -12-2022 issued by the Finance

value of the contract
the fbrm of Insurance

a Comnrercial bank.

online pa,yment in an

the Notitlcation vide

Depaftm,;nt, Govt. of
Tripura.



(b) The security deposit of
the date of award of the contract
days afier completion o1'the
completion of the same whichever i

(c) Ifthe contract is extended

suitably extended for further period.

(d) In case of failure to submit the
the bill payable and kept as security.

(e) The security deposit can be for
non-observance of any condition of
of any condition of the contract.

(f) No interest on security deposit

1.15. EVALUATION:

(a) The Technical (Tender Evaluati
any of the aforesaid requisites in

(b) After opening of Technical Bid
shall examine the contents of the

(c) The Tender Evaluation commi
eligibility, validity. appl icability.
stipulated in tender document.

(d) The Evaluation committee shall
involved in the entire tendering

(l) Aft er finalization/scrutinization o
to be uploaded in the portal subseq

opened.

(g) Only bids of those bidders who q
firiancial bid.

(h) Afier evaluation of the frnancial
norms.

I bidders will be kept for the period of two and lLalf year from
shall be refunded without any interest on it within l5 to 90

t as per order, or after the expiry of contract on satisfactory
later.

the initial period, the performance security guarrrntee shall be

security, equivalent amount shall be deducted from

by the Institute in the event of any breach or negligence or
tract or for unsatisfactory performance or non-observance

I be paid by the Institute to the tenderer.

so analyze that there is no collusive or liaudulent
amongst all the tenders received.

practice

/ BOQ comparative status will also be uploaded as per



(i) Though the evaluation will be basec'l on the lowest amount quoted exclucJing GS1 in the
Financial Bid and will be considerecl lbr placement of ofltr. l'he contract will be awarded to lowest(Ll) bidder' The tendering authority will award the contract to the successful bidder whose tender
has been determining as lowest evaluated tender.

4.I6. PREPARATION OF FINANCIAL BID:
After evaluation of the Technical Bici online, the financial bid of successful bidder:; in technical
round will be evaluated. T'he total contract value will be considered for deciding the Ll. Lowest
(L l) bidder to be selected as per the aggregated rate of all quoted items and to be eligible bidder has
to quote all the items mentiorred in the list.

(a) fhe biclder shall bear all cost associated with the preparation and submission of its; bid, and the
purchaser will in no case be responsible or liable fbr those costs, regardless of th,: conduct or
outcome of the bidding process.

(b) withdrawal of bids: - The bidder may withdraw its bid after submission, providecl that written
notice of withdrawal of the bids dr-rly signed by an authorized representative is rec,:ived by the
tendering authority prior to the deadline prescribed for submission of bids.

(c) Opening & evaluation of BIDS: - 'fhe evaluation committee may not be responsi6le before or
during opening of e-teniier (technical & financial bicls) to infbrm the bidders.

(d) Confidentiality: - From the time of bid opening to the time of contract of award, ilany Bidder
wishes to conlact the Purchaser on any nratlc'r related to its bid, it should do so in writilg or e-mail.If a bid is not substantially responsive, it will be rejectecl by the purchaser arrd may not
subsequently be made responsive by the Bidcler by correction of nonconformity.

4.17. PERIOD OF CONTRACT:

(a) The rate contract shall remain valid for a period of 02 (two) years from the date cf award of
contract in accordance with the terms ancl conditions mentioned herein.

(b) The contract Inay be extended fbr a further period of 01 (one) more year with nrutual consent
and on satisfbctory perfbrmance during contract period on the same terms, conditions a.d rates and
at the discretion of AGMC & GBp Hospital" Agartala.

4. I 8. ACCEPTANCE/TEITMINATION OF BID:

(a)'I'ender can be cancelled at any point of time by the Medical SLrperintendent & Head of Deparlme,t,
AGMC & CtsP Hospital. Agarrala. without any prior notice.

(b) Unsatisfactorv. unprofbssional, and fiaudulent behaviour shall result in terminarion of the
contract, with fbrfbiture of the security deposit.

Medicar ,"rffi31.,
AGMC & GBP Hospital, Agarrala.



SECTION. IV

sPECrtL TELMS & CONDITI9NS

5.I. VALIDITY OF CONTRACT:

(a) 'Ihe contract shall be valid for a period of 02 (two) years from the date of award rrf contract in
accordance with the terms and conclitions mentioned herein.

(b)1'he contract may be extended fbr a further period of 01 (one) more year with mutual consent
and on satisfactory performance during contract period on the same terms, conditions and rates and
at the discretion of AGMC & GBP Flospital. Agartala.

(c) The agency has to give 03 months' notice befbre cancellation of the contract. Contravention of
the same would lead to fbrf'eiture of- perfbrmance guarantee/Security money akrng with all
outstanding dues.

(d) The conlract can also be terminated by AGMC & GBP Hospital with one month notice period,
if any revised policy decision by Medical SLrperintendent & Head of Department, A(}MC & GBP
Hospital demands the same.

5.2. PAYMENT:

(a) Payntent shall be made afier satisfactory filing of Income Tax return on quarterly basis and

proof of receipt fiom NSD[.. Proof of filing TDS return under GST is also needed monthly.
(b) Filing to be done as per Income Tax norms and before the due date of each quarter and GST
norms belbre due date of each month. All the printed fioml6 &. 16,4 to be delivered lrefbre due

date.

(c) No advance payment shall be made under any circumstances.

(d) Payment may be released as per norms.
(e) Income lax ancl other taxes/Gs't shall be dedLrcted fiom the bill as per government norms.

5.3. ATITHORITY OF PERSON SIGNING DOCUMENTS:

A person signing the tender fbrm or any documents forming paft of the contract ,:n behalf of
another shall be deemed to warranty that he has authority to bind such other and if, on enquiry, it
appears that tlie person so signir-rg has no authority to do so, the AGMC & GBP Hospital may,

without prejudice to other civil and criminal remedies, cancel the contract and hold the signatory
liable fbr all costs and damages.

5.4. RE,SPONSIBILITY FOR EXECUTING CONTRACT:

'l'he agency is to be entirely responsible fbr the execution of the contract in all respects in
accordance with the terms arrd conditions as specified in the acceptance of tender.



(a) The agency sliall not sublet transltr or assigr.r the contract or any part thereof'to a,y third party
without the written permission of the Mec{ical Superintenclent & uead of Departme,t, AGMC &GBP Hospital, Agartala. h-r the event of the contractor contravening this condition. the Medical
Superintendent & l'lead of Department. AGMC & GBP Hospitar, Agartalashall be enritled to place
the contract elsewhere on the contractors account at his risk and cost and the agency shall be liablefbr any loss or damage, which the AGMC & GBP Hospital, may sustain in consequence or arising
out of such replacement of the contract, apart from fbrfbiture of the Security Deposit / performance
Guarantee given for due performance of the contract, for such breach.

(b) The Medical Superintendent & Head of Department, AGMC & GBp Hospital, Agartala or thecompetent Authority of the AGMC & GBP Hospital may grant such permission for. substitution
subject to any further conditions as it may deem necessary on the existing as well as the proposed
contractor and both of them shall be bound to comply with such further conditiol as may be
imposed.

(c) In all matters of dispute relating to this contract, the decision of Medical Superintenr1ent & Head
of Department, AGMC & GBP Hospital, Agartala, will be final and binding upon the agency.

(d) whilc' subniitting the bids. the bidder is deemed to have read, understood and acc,rpted all the
terms and conditions stated in the tender document and no change, whatsoever desired, will be
entertained by AGMC & GBp llospital.

5.5. CONTRACT AGRBEMENT:

(a) 'fhe selected vendor shall have to sign a contract agreement, on non-judicial starnp paper of
appropriate value on own cos1, containing the details of all the general terms and conditions, special
terms and conditions of the tender document after issue of award of contract and before
comntencenrent of pr"rrchase order.
(b) T'he original agreement document will be retained by AGMC & GBp Hospital.
(c) ln case the contract is extended beyond the initial period, a fresh agreement is to be made at the
orvn cost of the vendor fbr the extended period.

5.6. API'LICABLE LAWS:
The contract shall be governed i, accorclance with the
Ame,dnrents and orders made thereon from time to time.

law prevailing in India. Act. Rules

5.7. JTJRISDICTION:
In case of legal dispute. the jurisdiction rvill be tlie Hon'ble High Court of Tripura, Agartala.

5.8. CONTRACT LANGTIAGE:
J'he lirn-r hereby represents that it has sufllcient knowledge of the English language to understand
fully the contrac:t. The contract shall be in the English language, and all documentation related here
to will also be in the English language.



he Supplier shall promptry notify the purchaser in writing of
rf-. Unless otherwise directed by the purchaser in writing, the
its obligations under the contract as far as is reasonabry
alternative means fbr performance not prevented by the Force

tions & non supply / supply which is not oS prel technical
r participate in the tender fbr a period of 03 (three) years from
/Performance security deposit will be fbrfeited arrd no further
rm for that item.

)c):

d the contract to the successful tenderer whose' tender has
:nder.

5.9. FORCE MA.IEUIIE:
For purpose ol-this clause. ."Force

involving the supplier f'ault or negli
restricted to, acts of the purchaser

epidemics, quarantine restrictions

If a Force Majeure situation arises"
such a condition and the calrse
Supplier shall continue to perfbrm
practical, and shall seek al
Majeure event.

5.10. PENALTIES:

Violating the tender terms and
specification will disquality the flrrr
the date of issue o1'lette r and his EM
purchase order will be placecl to that

s.r l. AWARD OF CONTRACT (A

(a) The tendering authority will aw
been determining as lowest evaluated

(b) 'Ihe Medical SuperintencJerrt &
reserves the right to increase or
reject any tender without assigning
paft or in w'hole.

Medica, sJ,.m?,*r",
AGMC & GBP Hospital, Agarlala.



SECTION. V

Guidelines for submission of online bids (e-tenCer) through CPP

As per the directives of Department of Finance" Govt. of Tripura, this tencler document

has been published on the e-procurement Portal (www.tripuratenders.gov.in), The bidders
are required to submit soft copies of their bids electronically on the e-Portal, using valid
Class-lll Digital Signature Certificates. The Instructions given below are meant to assist the
bidders in submission of e-tender through the Portal. More r"rseful infrrrmation for
sr"rbmitting online bids on the e-procurement portal obtained at www.tripuratenders.gov.in

REGISTRATION:

l. Bidders are required to enroll on the e-Procurement module of the CPP Portal

(https://tripuratenders.gov.in) by clicking on the link "Online Bidder Enrolment". Enrolment
on the CPP Portal is free of charge.

2. As part of the enrolrnent process, the bidders will be required to choose a unique
Lrsernarre and assigrr a password tbr their accoLlnts.

3. Bidders are advised to register their valid email address and mobile numbers as part

of the registration process. These would be Lrsed for any communication from the CPP portal.

4. Upon enrolrrent. the bidders will be required to register their valid Digital Signature

Certiflcate (DSC) (Class III Certiflcates with sigrrirrg key usage) issued by any Certifying
Authority recognized by CCA India (e.g., Sify/TCS/nCode/eMLrdhra etc.) witlr their profile,
Only one valid DSC should be registered by a bidder. Please note that the bidders are

responsible to enslrre that they do not lend their DSCs to others which may lead to misuse.

5. Uidder then logs in to the site through the secured log-in by entering their user ID,

password, and the password of the DSC/e-Token,

I'IIEPAI{ATION OF I}IDS:

l. Bidder should consider any corrigendurn published on the tender document befc,re submitting
their bids.

2. Please go throLrgh the tender advertisenrent and the tender document carefully to understand

the docurnents recluired to be submitted as part of the bid. Please note the number of covers in
which the bid docurnerrts rnust be sr-rbmitted, the number of documents including tlre names and

content of each of the document that need to be subrnitted. Any deviations from these may lead to
rejection of the bid.

3. Bidders. in advance. should get ready the bid documents to be submitted as indicated in the

tender docutnent and they should be in PDF formats. Bid docLrments may be scanned with 100 dpi

with black and white option.



STJBMISSION OF BIDS:

3. Bidder shoLrld log into
bid in time i.e., on or betbre

to other issues.

4. The bidder rnust

indicated in the tender

5. Bidder must select the

6. Bidder should upload

of technical bids given

furnished by the firrn

7. Upon the successful a

submission message &
tirne of subm ission of t

8. The e-tender has been i

interested firms are adv

by visiting the e-

their bids on the

Signature Ceftificate (

Procurement (CPP)

9. The firrns who are e
dealt as per General F

firm seeking such

exemptiorr should be su

: site well in advance for bid submission so that he/r;he upload the
bid submission time. Bidder will be responsible for any delay due

and Lrpload tlre required bid docLrments one by one as

ent option to pay the EMD on online within the stipulated time.

:ir Technical Bid (inforrnation firrnished by the firm lor evaluation
in Annexure -l) and "BOQ" as the Financial Bids (information
evaluation of flnancial bids given in Annexure-ll).

timely subrnissiorr of bids, the portal will give a successful bid
bid sunrmary will be displayed with the bid no. and the date &
bid with all other relevant details.

ly sign

ited under two bids system (Technical Bid and Finan ial Bid.) The

Bid "online"to subrnit their bids-Technical Bid and Financial

Portal (www.tripuratenders.gov.in), The bidde s will submit
Portal, in an encrypted format. Possession o valid Digital

valid e-rnail address and registration of the firm n the Central

; are pre-requisite for e-tendering.

^(w,
0"H;;rperintendent,

A.G.M.C & G.B.P. Hospital, Agartala.



SECTI9N- VI

The bidder shall check

of discovery of any d

Accounts Section in

ln case the bidder has doubt about the meaning of anything contained ir the Tender
document, the shall seek clarification from office of Accounts section in the
Medical Superinte AGMC & GBP Hospital, Agartala not later than two weeks
before submitting his bid. Any such clarification, together with all details on which
clarification had been

identity of the bidder
the Department shall

will also be forwarded to all bidders without disclosing the
ng clarification. All communications between the bidder and

ten clarification by the Department, which is expressly stated to
tender document issued by the office of Accounts section in the
rt, AGMC & GBP Hospital, Agartala, no writt:n or oral

carried out in writing,

Except for any such wr
be an addendum to t
Medical Superin

communication, prese tion, or explanation by any other employee of the Department
shall be taken to bind fetter the Department under the contract.

he pages of all documents against page number and, in the event
repancy or missing pages the bidder shall inform to the office of
Medical Superintendent, AGMC & GBp Hospital, Agartala.

,(wD
Medfcal Superintendent,

A.G.M.C & G.B.P. Hospital, Agartala.



6.1. Collection of data fiom AGMC

as per Rules/Acts.

6.2. Individual record wise verificati

6.3. lndividual record wise verificati

6.4. GSTIN wise Segregation of data

6.5. GSTIN wise grouping of reco

deducted as per grouped values mus

without grouping the records.

6.6. Data entry of records on GS I'

per Portal and GSTIN is registered.

6.7. Collection of correct GSTIN

6.8. Revised data entry on GST

6.9. Reconciliation of total TDS val

in suspense head for the selected

6.10. Once finalized data entrv on G

6.11. Once Challan paid by the DDO

6.12.lf any discrepancy found in frlli

6.13. Generate & download GSTR-7

6.14. Provide or mail the GSTR-7

6.15. E-Filing of TDS Retum Under

and Filing of Return of TDS Under

SECTION- VII

SCOPE OF

GBP Hospital in due time and submission of

of Amount paid and TDS deducted at the rate

of GSTIN number as perform at prescribed.

flnd out actual TDS value of IGST. CGST &

keeping in mind total values of amount pai

be equal to total values of amount paid and

rtal and making list of records where GSTIN

above wrong GSTIN then entered the same

against wrong data filed with previous returns.

entered on the portal with total TDS booked

Portal.

filed the TDS return.

then incorporate the same with next return.

CSTR-7A.

GSTR-7A to the concerned Officials as and

Tax for Salaried Employees, Non

at AGMC & GBP Hospital, Agartala."

,.,,*?tm?**.
ACMC & GBP Hospital, A

ST.

and TDS

deducted

wrong as

the portal.

the DDO

required.

(Vendors)

D
la.



Pl:oforma for BoQ i.e., Financial Bid

"Rate Contract for Hiring of Agency For "E- Filing of TDS Return
Employees, Non-Szrlarietl (Vendors) arrtl Filing of Return ot'TDS
Hospital, Agartala for a period of 2(two) years."

i I l,.!r

Under Income Tax for Salaried

Under GST" at AGMC & GBP

Note:

a) Total number of Employees: 760 (may increase or decrease) and Total number of
transactions to Vendors: 90 (may increase or decrease) as provided by the Account
Section.

b) The bidder shall quote percentage upto 2 decimal points. lf the bidders quote percentage with
more than 2 decimal points, then upto two decimal points only be considered without rounding
up.

c) The deduct TDS from the bidder's bill as per lncome Tax Act whichever is applicable.

d) Our FinancialTender shall be binding upon us subject to any modifications resulting from contract
negotiations, up to the expiration of the validity period of the Tender, i.e., 180 days fronr the date
of opening of technical bid.

e) We understand that you are not bound to accept any tender that you receive without assigning
any reason.

f) After evaluation of the Technical Bid online, the financial bid of successful bidders in technical
round will be evaluated. The total contract value will be considered for deciding the L1 excluding
ta xes.

g) Bidder quoting the lowest rate in aggregate of all items shall be considered the louuest (11)
quoting bidder excluding the taxes and shall be awarded the ':: 

: -*,c{P:
Signature of the bidder with Date

SECTTON, VIII

I
Sh.wA L.nrm?.k

sheer lhdboor

Its i {".
l]'c Moilly.roudy ^ @ E f (, ,*" ,i'u],'or, !L,[,]



SECTION. IX

VER

To.

The Medical Superintendent & Head

AGMC & GBP Hospital

Department

Kunjaban- 799006, Agartala, Tripu (w)

We hereby certify that M/s

in the tender) who is participating tender for "E- Filing of TDS Return Under I
Salaried Bmployees, Non-Salaried (V ancl Filing of Return of TDS Under GST"

GBP Hospital, Agartala" called by ical Superintendent & Head of Department, A

Sir,

Hospital, Kunjaban-

at

(a) Turnover in the Assessment year

(b) Turnover in the Assessment year

(c) Turnover in the Assessment year

Agartala, having

(Address of office) has a sales

2020-21: Rs.:-

2021-22: Rs.:-

f 2022-23: Rs.:-

The above information is and true.

SIGNATUt{E OF CHARTEITED A
with seal

NOTE: The turnover of other than will not be accepted.

(the name f participant

Tax for

at AGMC &
C&GBP

office
given as

IOLTNTANT

W

below:-



BIDDER PR FILE

GENEIIAL I ATION ,A.BOUT THE BIDDER
Name of the Bidder

Telephone No.

'felephone No. Mobile No.

Communication Address

District

Telephone No.

Type of the Firm (Please tick the

Registration No. & Date of
Registration

Nature of Business (Please tick
Year of Establishment

CEO, Directors, Managing Partners etc.)Key personnel Details (C

In case of Directors, DIN Nos.

idders have to furnish the Bank Details as

ly if any (if selected)

Bank Details of the Bidder: The

lbr return of EMD / Payment fir

a. Name of the Bank:

b. Full address of the Branch

c. Account no. of the bidder:

d. IFS Code of the Bank:

e. MICR Code:

L Type of Account:

aNN]lxuRE{

Contact Person Details

Address



To.

The Medical Superintendent & H
AGMC & GBP Hospital

ANNEXURE. D

OF TEN

of Department

(w).

we have read and understand all terms & conjitions of the

re same without any departure/deviation'

Kunjaban- 799006, Agartala, Tripu

Sub.: Certificate regarding of all terms & conditions of Tender.

Ref.: Your tender refercnce no.: t'. 3( I 98)-M edl AC 12019-20(Sub-II)

Dear Sir,

This is hereby certified th

above tender document and accePts

Thanking you.

Yours faithfully

Signature

Authorized signatory with seal

Name



(Reai Tirne Gross Settl

cumplete. i1' thc transactierr

incomplete r-rr incorrect in

rcsponsible.

l)atu':

Place:

(l{l'GS)iNational Electronic Fund Transfer

lacility lbr re,leiving payments)

I. l-reretry. cleclare t the partictilars

delaycrcl or not

giverr above are

efl'ected at ali for
not hold the r:serir:n. I vrould

correct

reasons

De

(Siignature olAccotmt
Narne:

Designation:

Scal:

To be filled by the bidder

of Account llolder

and Acidress of Branch

sl.

No.

Particulars

1.

2, Address of Acr:ount llolder

3. Name of the Bank

4.

5'. IFSC Code

6. MICR Code

7. Acccunt Nunrber .

8. Type of Account



TH IS AGREEM ENT

SECTION,- XI
FORM OF AGEEEMENT

is made on the_ day

(Month) (Year) Between the Department through

(Name and address of the Department) (hereinafter

called "the Department" which expression shall, unless excluded by or repugnant to the context be

deemed to include his successors in office and assigns)of the one part AND (Name

andaddressofthe contractor) through Shri authorized representative

(hereinafter called "the contractor" which expression shall, unless excluded by or repugnant to the

context, be deemed to include his successors, heirs, executors, administrators, representatives and

assigns)of the other partfor providing Security services to the-(Name of the Department)

for e-filing TDS return under GST and lncome Tax for a period of one year, AGMC & GBP Hospital,

Aga rta la."

NOW THIS AGREEMENT WITNESSETH as follows: -

l. ln this Agreement words and expression shall have the same meanings as are respectively

assigned to them in the Terms and Conditions of contract hereinafter referred to.

2. The following documents shall be deemed to form and be read and constructed a:; part of this

Agreement, viz:

a. Letter of acceptance of award of contract;

b. Terms and Conditions;

c. Notice lnviting Tender;

d. Bill of Quantities;

e. Scope of work;

f. Addendums, if any; and

g. Any other documents forming part of the contract.

3. ln consideration of the payments to be made by the Department to the Cr:ntractor as

hereinafter mentioned, the Contractor hereby covenants with the Department to execute

and the e-filling TDS return under GST and lncome Tax w,e.f-as per the provisi()ns of this

Agreement and the tender document.

4. Being the sum stated in the letter of acceptance subject to such additions thereto or

deductions therefrom as may be made under the provisions of the contract at the times in

manner prescribed by the contract.

tN WTTNESS WHEREOF the parties hereto have signed the Agreement the day and

the year first above written.

For and on behalf ofthe Contractor

Signature of the authorized official

Name of the official

Stamp/Seal of the Contractor

By the said

Name

For and on behalf of the DePartment

Signature of the authorized Officer

Name of the Officer

Stamp/Seal of the Employer

By the said

on behal''

the
Name on behalf of the Contractor in

of the Employer in the presence of :

presence of:

Witness

Name

Address
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